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Cover Analysis 

 

1. What is it? 

 

Executive Communication containing a submission of ABQ RIDE 

Quarterly Security data for Q3 FY/26. The report presents ABQ RIDE 

security data and incident reports from Albuquerque Police 

Department, Albuquerque Community Safety, and Albuquerque 

Metro Security. 
˙ 

2. What will this piece of legislation do? 

 

Communicate quarterly security data for ABQ RIDE.  
 

3. Why is this project needed? 

 

To provide quarterly statistics on calls for service to ABQ RIDE 

motorcoaches, Sun Van paratransit vehicles, and the bus stops and 

stations of the City of Albuquerque Transit Department.  

 

4. How much will it cost and what is the funding source? 

 

There is no additional cost to the city 

 

5. Is there a revenue source associated with this contract? If so, what 

level of income is projected? 

 

N/A 
 

6. What will happen if the project is not approved? 

 

N/A 

 

7. Is this service already provided by another entity? 

 

N/A 
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Quarterly Security Reporting

The Albuquerque Police Department, the Metro Security Division of the Department of General Services, the Albuquerque Community Safety Department, and the Albuquerque Transit Department shall proceed with the following

Starting in the 4th quarter of Fiscal Year 24, compile on a quarterly basis, statistics on calls for security wervice to Albuquerque Ride motor-coaches, Sun Van paratransit vehicles, and the bus stops and stations of the Albuquerque Transit Department. The database shall:

Include calls for service made to the Metro Security Division, the Albuquerque Police Department, and the Albuquerque Community Safety Department

Categorize the total number of calls for service by type of incident as classified in the Federal Bureau of Investigation's Uniform Crime Reporting System

Include the number and types of calls for service by route, including on motor-coaches, paratransit vans, at bus stops and transit facilities

Be communicated to the City Council by Executive Communication within 30 days of the conclusion of the quarterly reporting period

Conduct a best-practices search for accumulating, aggregating, and dissemminating transit security data

Incorporate the Albuquerque Community Safety Department's Demographic Data Reporting Model into the security incident report template

The Administration shall research alternative approaches to addressing safety at bus stations and stops that other Transit departments have employed, including but not limited to the following:

Activating bus stations and stops with public art, and other aesthetic and/or Crime Prevention Through Environmental Design improvements, and

Establishing regular presence and natural surveillance at bus stations and stops through the growth of the Adopt-A-Stop program



C(a).

C(a). 1

Month APD* ACS Metro* Total Proactive Reactive

January, 2026 1753 47 36 1836 1556 280

February, 2026 1764 49 34 1847 1569 278

March, 2026 1810 73 47 1930 1664 266

TOTALS 5327 169 117 5613 4789 824

C(a). 2
Class A APD Reports

Month VANDALISM FIRE CALL

AGGRAVATED 

ASSAULT / BATTERY FIGHT IN PROGRESS NARCOTICS SEX OFFENSE

SHOTS FIRED / 

SHOT SPOTTER MONTH TOTALS

January, 2026 11 11 5 0 1 2 0 30

February, 2026 12 7 3 1 1 2 1 27

March, 2026 6 7 3 0 4 1 1 22

TOTALS 29 25 11 1 6 5 2 79

Class B APD Reports

Month

BEHAVIORAL 

HEALTH

SUSPICIOUS 

PERSON / 

VEHICLE DIRECT TRAFFIC STOLEN VEH FOUND 1-E911 HANG UP DOA DISTURBANCE

TRAFFIC ACCIDENT 

INJURY

CRIME SCENE 

INVESTIGATION INVESTIGATION OF

FAMILY 

DISPUTE

WANTED 

PERSON SUICIDE

PU/DELIVER 

ITEM

JUVENILE 

CALL

THEFT/FRAU

D/EMBE

January, 2026 2 66 15 0 5 1 29 28 0 1 0 1 0 2 1 0

February, 2026 0 42 23 0 3 0 26 23 2 0 1 3 3 2 0 0

March, 2026 0 51 8 1 7 0 23 13 0 0 0 1 2 1 0 1

TOTALS 2 159 46 1 15 1 78 64 2 1 1 5 5 5 1 1

Month PWATCH

ONSITE DIRECT 

TRAFFIC ONSITE SUSPICIOUS CONTACT TRNG. STUDENT ONSITE DISTURBANCE FIELD BRIEFING TAC PLAN

COMMUNITY 

ACTIVITY TRAFFIC STOP

TRAINING 

INSTRUCTOR

MONTH 

TOTALS

January, 2026 588 43 723 119 4 26 10 13 2 0 0 1528

February, 2026 467 34 725 279 3 17 4 21 2 0 0 1552

March, 2026 491 31 854 205 0 39 7 8 3 2 3 1643

TOTALS 1546 108 2302 603 7 82 21 42 7 2 3 4723

ACS Reports at Bus Stops and Transit Centers

Month

BEHAVIORAL 

HEALTH

SUICIDAL 

IDEATION

UNSHELTERED 

INDIVIDUAL WELFARE CHECK WELLNESS CHECK DISTURBANCE

ROUTINE PASS-

BY MONTH TOTALS

January, 2026 1 0 18 3 8 0 17 47

February, 2026 0 1 21 0 13 1 13 49

March, 2026 1 0 36 1 19 1 15 73

TOTALS 2 1 75 4 40 2 45 169

Class A Metro Security Reports

Month FIRE NARCOTICS MONTH TOTALS

January, 2026 0 0 0

February, 2026 0 2 2

March, 2026 1 0 1

TOTALS 1 2 3

Month LOITERING

DISORDERLY 

CONDUCT INTOXICATED ENCAMPMENT WELLNESS / MEDICAL OTHER, INCL. TRAFFIC* MONTH TOTALS

January, 2026 5 8 3 0 6 3 25

February, 2026 15 4 0 1 4 4 28

March, 2026 33 1 0 2 4 0 40

TOTALS 53 13 3 3 14 7 93

Metro Security Proactive Reports (Class B)

Month

SECURITY 

CHECKS

POST 

INSPECTION MONTH TOTALS

January, 2026 11 0 11

February, 2026 4 0 4

March, 2026 6 0 6

TOTALS 21 0 21

Q3 FY26 (January, February, March 2026)

Total Calls Per Agency Combined Monthly Agency Calls

*Proactive calls are precautionary before an incident takes place. PWATCH and Security Check calls 

are classified as proactive. PWATCH is a Period Watch defined as proactively checking an address 

or location. Security Checks include officers conducting proactive/routine checks of Transit facilities 

(bus stops, transit centers) to ensure these areas remain safe. Other APD categories that are 

included in this count are Onsite Direct Traffic, Onsite Suspicious, Contact, Trng. Student, Onsite 

Disturbance, Traffic Stop, Field Briefing, Tac Plan, Community Activity, and Subject Stop. In addition 

to Security Checks, proactive Metro Security categories include: Post Inspection, Fire Watch, and 

Administrative. Routine Pass-bys by ACS are also proactive. 

Albuquerque Community Safety (ACS)

Metro Security Division (Metro)

Include calls for service made to the Metro Security Division, the Albuquerque Police Department, and the Albuquerque Community Safety Department

ABQ RIDE Quarterly Security Reporting
Albuquerque Police Department (APD)

Categorize the total number of calls for service by type of incident as classified in the Federal Bureau of Investigation's Uniform Crime Reporting System

APD Proactive Reports (Class B)

*Other includes non calls for service ie.  animal call, traffic, duress call, median checks, 

overtime event, transit facility, motor vehicle collision, solid waste interaction,  etc. **This 

data may be a duplicate from ACS or APD.

Class B Metro Security Reports



AGGRAVATED 

DRIVER

AUDIBLE 

ALARM

BURGL

ARY 

AUTO ANIMAL CALL

WELFARE 

CHECK RESCUE CALL

TRAFFIC 

ACC NO 

INJURY

COVER 

ASSISTANC

E

MONTH 

TOTALS

2 1 0 0 2 1 38 0 195

1 1 1 1 1 4 47 1 185

0 1 0 1 1 6 28 0 145

3 3 1 2 4 11 113 1 525



C (a). 3

Total Calls for Service By Location

Month Bus Bus Stop Facility MONTH TOTALS Bus 0

January, 2026 0 1564 189 1753 Bus Stop 4816

February, 2026 0 1543 221 1764 Facility / Transit Center 680

March, 2026 0 1585 225 1810 Total 5496

TOTALS 0 4692 635 5327

Month Bus Bus Stop Transit Centers MONTH TOTALS

January, 2026 0 36 11 47

February, 2026 0 37 12 49

March, 2026 0 51 22 73

TOTALS 0 124 45 169

Month Bus Bus Stop Facility MONTH TOTALS

January, 2026 0

February, 2026 0

March, 2026 0

TOTALS 0 0 0 0

*APD and ACS do not yet supply bus data. Due to a new data collection method, Metro Security is unable to provide 'by location' data for this report. Metro Security plans to supply this data for the next quarterly report.

A (a). 4 (c). Incorporate the Albuquerque Community Safety Department's Demographic Data Reporting Model into the security incident report template

Event by Location ACS

Event by Location Metro Security

Event by Location APD




