CITY of ALBUQUERQUE
TWENTY FIFTH COUNCIL

COUNCIL BILL NO. ___R-23-115 ENACTMENT NO.

SPONSORED BY: Brook Bassan by request
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RESOLUTION

ADOPTING THE 2023-2027 CONSOLIDATED PLAN, PROGRAM YEAR 2023
ACTION PLAN AND PROGRAM INVESTMENT SUMMARY FOR THE
EXPENDITURE OF COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG),
HOME INVESTMENT PARTNERSHIPS PROGRAM (HOME) AND EMERGENCY
SOLUTIONS GRANT (ESG) FUNDS; PROVIDING AN APPROPRIATION TO THE
DEPARTMENT OF FAMILY & COMMUNITY SERVICES FOR 2023 U.S.
DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT (HUD)
ENTITLEMENT FUNDS.

WHEREAS, the U.S. Department of Housing and Urban Development (HUD)
requires entitlement communities, including the City of Albuquerque, to
develop a five-year Consolidated Plan to secure Federal CDBG, HOME, and
ESG funds; and

WHEREAS, the City of Albuquerque Workforce Housing Opportunity Act
§14-9-4 requires the City’s Affordable Housing Committee (AHC) to develop a
Five-Year Workforce Housing Plan for Workforce Housing Trust funds, which
is defined in the Act as a component of the City’s Five-Year Consolidated Plan
which defines and documents affordable housing needs in Albuquerque and
establishes housing priorities for all City housing funds, including but not
limited to Workforce Housing Trust, CDBG and HOME funds; and

WHEREAS, the Department of Family & Community Services solicited
public input in accordance with the City of Albuquerque Citizen Participation
Plan, including, but not limited to: 14 focus groups, stakeholder interviews, a
widely distributed survey to gather information on the needs of the

community, two public hearings and a thirty-day public comment period on
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the Consolidated Plan, two public hearings on Community Needs and
Workforce Housing/Affordable Housing Plan, and one public hearing on the
Assessment of Fair Housing; and

WHEREAS, the Department of Family and Community Services completed
a Housing Needs Assessment, Housing Market Analysis and a Homeless
Needs Assessment; and

WHEREAS, the public was asked to consider housing needs identified in
the required assessments and to give input for the use of Workforce Housing
Trust Funds (WHTF), which are included in the Consolidated Plan; and

WHEREAS, the Consolidated Plan provides a comprehensive assessment
of the City’s housing and community development needs and outlines the
City’s priorities, objectives and strategies for the investment of CDBG, HOME,
ESG and WHTF funds to address those needs over the next five years,
beginning on July 1, 2023 and ending June 30, 2028; and

WHEREAS, the Department of Family and Community Services, based upon
public input developed the 2023 Action Plan and Program Investment
Summary for the allocation of funds received in Program Year 2023 that is
consistent with the Consolidated Plan.

BE IT RESOLVED BY THE COUNCIL, THE GOVERNING BODY OF THE CITY OF
ALBUQUERQUE:

Section 1. That the attached 2023-2027 Consolidated Plan, including the
2023 CDBG, HOME and ESG Investment Summary, is hereby approved and
adopted, and its acceptance and filing with the U.S. Department of Housing
and Urban Development is hereby adopted.

Section 2. That upon notification of grant awards by the U.S. Department
of Housing and Urban Development, the Mayor is authorized to enter into a
grant agreement and take all necessary and appropriate steps to implement
the grant program.

Section 3. That upon award of the grant by the U.S. Department of
Housing and Urban Development, the following estimated funds in the amount
$4,462,873, consisting of $4,347,562 Community Development Block Grant
(CDBG) Funds from HUD, $21,000 in CDBG Program Income, and $94,311 in
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CDBG Prior Years funding are hereby appropriated to the Community
Development Fund (205) for Program Year 2023. Of this amount, $75,108
is for indirect costs.

Section 4. That upon award of the grant by the U.S. Department of
Housing and Urban Development, funds in the amount of $3,257,760
consisting of $2,247,115 HOME Grant Funds from HUD, $100,000 in HOME
Program Income, $561,779 matching funds transferred to Operating Grants
Program from the General Fund and $348,867 in prior years HOME are hereby
appropriated to the HOME Investment Partnership Program in the Operating
Grants Fund (265) for Program Year 2023. Of this amount, $21,705 is for
indirect costs.

Section 5. That upon award of the grant by the U.S. Department of Housing
and Urban Development, funds in the amount of $769,436, consisting of
$384,718 Emergency Solutions Grant (ESG) Funds from the HUD and $384,718
of matching funds transferred to the Operating Grants Program from the
General Fund are hereby appropriated to the Emergency Solutions Grant
Program in the Operating Grants Fund (265) in Program Year 2023. Of this
amount $12,285 is for indirect costs.

Section 6. As the City of Albuquerque has not received notice of final
funding allocation levels from HUD, the Department of Family and Community
Services may adjust the amounts in the 2023 Investment Summary
proportionally among projects to account for any increase or decrease in

project funding amounts.
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CITY OF ALBUQUERQUE

Albuquerque, New Mexico
Office of the Mayor

Mayor Timothy M. Keller

INTER-OFFICE MEMORANDUM February 24, 2023

TO: Patrick Davis, President, City Council

FROM: Timothy M. Keller, Mayor /Z

SUBJECT: Adopting the 2023-2027 Consolidated Plan, Program Year 2023 Action Plan and
Program Investment Sumnmary for the Expenditure of Community Development
Block Grant (CDBG), HOME Investment Partnerships Program (HOME) and
Emergency Solutions Grant (ESG) Funds; Providing an Appropriation to the
Department of Family & Community Services for 2023 U.S. Department of
Housing and Urban Development (HUD) Entitlement funds

This resolution would approve the 2023-2027 Consolidated Plan, 2023 Action Plan and Program
Investment Summary (Action Plan) to be submitted to the U. S. Department of Housing and Urban
Development (HUD) for the Community Development Block Grant (CDBG), HOME Investment
Partnerships Program (HOME) and Emergency Solutions Grant (ESG) programs. These funds will
for community development, public services, affordable housing, and homeless services. The
resolution would also appropriate funds to the Department of Family & Community Services for
the 2023 Program Year.

The 2023 Action Plan appropriates $4,347,562 in 2023 CDBB funding, $21,000 in CDBG
Program Income and $94,311 in prior year(s) CDBG funding. The 2023 Action Plan appropriates
$2,247,115 in 2023 HOME funding, $100,000 in HOME Program Income, $348,866 in prior years
HOME funding and $561,779 in HOME Match from City General Funds. The 2023 Action Plan
appropriates $384,718 in 2023 ESG funding and $384,718 in ESG Match from the City General
Fund. A total of $946,497 will be appropriated from the City General Fund (110) in the Transfer
to Operating Grants Fund (265) Program.

This request is forwarded to the Council for consideration and approval.
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Adopting the 2023-2027 Consolidated Plan, Program Year 2023 Action Plan and

Program Investment Summary for the Expenditure of Community Development Block Grant
(CDBG), HOME Investment Partnerships Program (HOME) and Emergency Solutions Grant
(ESG) Funds; Providing an Appropriation to the Department of Family & Community Services
for 2023 U.S. Department of Housing and Urban Development (HUD) Entitlement funds

Approved: Approved as to Legal Form:

DocuSigned by:
3/7/2023 5:49 PM MST
Q,mm kuh /7/ |

Lawrence Rael Date

PR RE Date
Chief Administrative Officer City Attorney
Recommended:

DocuSigned by:

Q}m&(, M Pive.  3/6/2023 | 5:43 PM MST
arol M. Pictce Date

Director



Locusign Envelope [U: L4730/05-3043-4309-80F1-8 /7 30ATH3 7 YY3

Cover Analysis
1. Whatis it?

This legislation is for the Council adoption of the 2023-2027
Consolidated Plan, 2023 Action Plan and Program Investment
Summary for the expenditure of Community Development Block
Grant (CDBG), HOME Investment Partnerships Program (HOME)
and Emergency Solutions Grant (ESG) funds. This legislation also
provides an appropriation to the Department of Family & Community
Services for 2023 U.S. Department of Housing and Urban
Development (HUD) Entitlement Funds.

2. What will this piece of legislation do?

The resolution appropriates $4,347,562 in new Community
Development Block Grant funds, $21,000 in estimated program
income and $94,311.46 in prior years CDBG funds. It appropriates
$2,247,115 in HOME Investment Partnerships Program funds,
$100,000 in estimated program income, $348,866 in prior years
HOME funds, and $561,779 in City General Funds to be used as
matching funds to the HOME grant. It also appropriates $384,718 in
Emergency Solutions Grant funds and $384,718 in City General
Funds to be used as matching funds to the ESG grant.

3. Why is this project needed?

The plan provides for a range of community development, affordable
housing and homeless assistance activities. The plan provides funding
for the renovation of public facilities. It also provides funds to
improve the housing stock in Albuquerque, to increase affordable
housing opportunities and to provide a variety of social services,
including services to persons experiencing homelessness. All
programs will benefit low to moderate income persons in
Albuquerque.

4. How much will it cost and what is the funding source?

The funds are the annual allocation to the City from the United States
Department of Housing and Urban Development. The City matching
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funds of $946,497contribute towards the City receiving $6,979,395 in
federal funds.

5. Is there a revenue source associated with this contract? If so, what
level of income is projected?

In addition to the grant funds an estimated $21,000 in CDBG program
income funds will be generated and $100,000 in HOME program
income funds will be generated

6. What will happen if the project is not approved?
If the Resolution 1s not approved several public services, public
facilities activities, and affordable housing development projects that
serve low to moderate income persons, as well as homeless services
will not be funded and therefore not available.

7. Is this service already provided by another entity?

The services provided through this legislation are specific to the
Department of Family & Community Services.
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TITLE: Adopling the 2023-2027 Consalldated Plan, Program Year 2023 Action Plan and I?EJND' 205 0:
Program Investment Summary for the Expenditure of Communlty Development Block .
Grant {CDBG), HOME Investment Parinerships Pregram (HOME) and Emergency .
Solutions Grant {ESG) Funds; Providing an Appropriation to the Department of Famlly DEF1: Famlly & Community Services
& Community Services for 2023 U.S, Depariment of Housing and Uiban Development
{HUD} Entiflement funds
[
No measusable fiscal Impact is anticipated, L.e., no impact on fund balance over and above exlsting appropriations.
X
(If Applicable) The estimated fiscal impact (defined as Impact over and above existing appropriations) of this leglslation [s as follows:
Fiscal Years
2024 Total
Base Salary/Wages 529,232 529,232
Fringe Benefits at 263,936 - 263,936
793,168 - - 793,168
Operating Expenses 3,594,597 - 3,694,597
Property - - -
Indirect Costs 7.20% 75,108 - - 75,108
Total Expenses $ 4462873 8 - $ - $ 4,462,873
[ I Estimated revenues not affected
[x ] Estimated revenue Impact
Amount of Grant 4,347,562 - 4,347,562
Program Income 21,000 21,600
Prior Year 94,311 - 94,311
Total Revenue 3 4462873 § - $ - 3 4462873

These estimates do pot Include any adjustment for inflation.
* Range If not easlly quantiftable.

Mumber of Posltions created 9.80

COMMENTS: The resolution appropriates $4,347 562 in new Community Development Block Grant funds, $21,000 in estimated pregram [reome and $84,311.46 In prior years CDBG

funds legislated in R - 22- 23,

COMMENTS ON NON-MONETARY IMPACTS TO COMMUNITY/CITY GOVERNMENT:

PREPARED BY:  ANNA M. LUJAN APPROVED: CAROL M. PIERCE
DocuSigned by:
DoeuSigred by: .
| 5 M : 3/6/2023 | 9:48 AM MST Cm[, M Pirie 3/6/2023 | 5:43 pM MST
ke GER (date) DI "’ (date)
REVIEWED BY:

+—Daculigned by: DOecuSigned by: DocuSigned by;
&aillsm ﬂ‘-&ﬁ 3/7/2023 | 7:50 am MsT rww [ DMS 3/7/2023 | 4:51 PM MST ramsﬁm, Bevnany
1
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FISCAL IMPACT ANALYSIS

TITLE: Adogting the 2023-2027 Consclidated Pan, Program Year 2023 Actlon Plan and 8 O
Program [nvestmaent Summary for the Expenditure of Community Development Block FUND: 265
Grant {CDBG), HOME Invesiment Partnerships Program (HOME) and Emergency
Salutions Grant (ESG) Funds; Providing an Appropriation to the Department of
Famlly & Community Services for 2023 U.S. Depariment of Housing and Urban
Dewelopment (HUD) Entitlement funds

DEFT: Family & Community Sernvices

No measurable fiscal Impast Is anticipated, l.e., no impact on fund batance over and above existing appropHations.

[xl

(if Applicable) The estimated flscal impact {defined as Impact over and above exsting appropriations) of this legislation is as fallows:

Fiscal Years
2024 Tolal

Base Salary/Wages 134,404 134,404

Fringe Benefits at 87,056 - 67,056
Subtotal Personnel 201,460 - - 201,460

Operating Expenses 3,034,594 - 3,034,594

Property - -

Indirect Costs 7.20% 21,705 - . 21,705
Total Expenses 3 3,257,760 8 - 5 - 8 3,257,760
[ | Estimated revenuas not affected
[x ] Estimated revenue impact

Amount of Grant 2,247,115 - 2,247,115
Program Income 100,000 100,000
City Match 25% 561,779 - 561,779
Prior Year HOME 348,866 348,866
Tota? Revenue H 3,257,760 S -5 -5 3,257,760

Thesa estimates do pot include any adjustmrent for inflaticn.
* Range If not easily quantifiable.

Number of Positlons created 18

COMMENTS: The resolution appropriates 2,247,115 In new BOME Investment Partnerships funds, $100,000 in estimated program income, $561,779 In City Mateh, and
§ 348,866 In prior years HOME funds legis(ated in R - 22- 23.

COMMENTS ON NON-MONETARY IMPACTS TO COMMUNITY/CITY GOVERNMENT:

PREPARED BY:  ANNA M. LUJAN APPROVED: CAROL M. PIERCE
by Doculgnee by:
. 3/6/2023 | 8:48 AM MST (ard M. Pl 3/6/2023 | 5:43 PM MST
CREMENAGER (date) DIRECTOR (date)

REVIEWED BY:

Decusignad by: Crocusipnad by: DotuSigned byT
ﬁdw 3/7/2023 | 7:50 AW MST {awrenr [ Dads 34772023 | 4:51 pm msT {hridine Porruar 3/7/2023 | 4155 pM MST
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EXECUTIVE BUDGET ANALYST BUDGET OFFICER _ (date) CHY BCONOMIST



FISCAL IMPACT ANALYSIS

TITLE: Adopting the 2022 Action Plan and Program Investment Summary .
Emergency Solutions Grant { ESG) FUND: 265

DEPT: Family & Community Sendces

No measurable fiscal impact Is anticipated, i.e., no Impact cn fund balance over and above existing appropriations,

[+

(If Applicable} The estimated fiseal impact {defined as impact over and above exsting appropriations) of this legistation is as follows:

Fiscal Years
2024 Total

Base Salary/Wages 30,294 30,294

Fringe Benefits at 15,328 - 15,328

Subtotat Personne! 45,623 - . 45,623

Qperating Expenses 711,527 - 741,527

Preperty - -

Indirect Costs 7.20% 12,285 - - 12,285
Total Expenses S 769,436 & - 5 - 8 769,436
[ ] Estimated revenues net affected
[x } Eslimated revenue impact

Armount of Grant 384,718 - 384,718
City Match 34,718 . 384,718
Total Revenue ] 769436 & - § - 8 769,436

These estimates do not include any adjustment for inflation.

Number of Positicns created 0.48

COMMENTS: This resolution alse appropriates $384,718 in Emergency Selutions Grant funds and §384,748 in City Generaf Funds to be used as matching funds to the ESG grant,

COMMENTS ON NON-MONETARY IMPACTS TO COMMUNITY/CITY GOVERNMENT:

PREPARED BY: ANNA M. LUJAN APPROVED: CAROL M. PIERCE
Docubigne by: Posudigraany
F M. (g, 3/6/2023 | 9:48 AM MST {ard M Piure 3/6/2023 | 5:43 pM ST
¥5i3}
FRARTAGER (Gate) BIRECTOR (date)
REVIEWED BY:
Ootuighed by! DovuSgnrdby: Da¢uSigned by
(Jmflfm Huse 3/7/2023 | 7:50 AM MsT [awrunce. (. Davis 37772023 | 4251 smowsT {hridine. Pooruar 3/7/2023 | 4:55 PM MST

[
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APPENDIX A

Citizen Participation

Newspaper Ad: Notice of Public Hearing on January 12, 2023 and Public 30-day
Comment Period from January 13, 2023

Community Outreach: Notice of Public Hearing on January 12,2023 posted at City Health
& Social Service Center, City Community Centers, City Senior Centers and Albuquerque
Housing Authority

Newspaper Ad: Notice of Public Hearing on February 21, 2023

Newspaper Ad: Notice of Public Hearings on November 9, 2022 for the Workforce
Housing/Affordable Housing Plan

Newspaper Ad: Notice of Public Hearing on December 7, 2023 and Public 30-day
Comment Period from December 8, 2022 for the Assessment of Fair Housing

Internet and Community Outreach: Notice of Public Hearing on December 8, 2022 for
the Assessment of Fair Housing, posted on the City Website

Newspaper Ad: Notice of focus group discussions in October 2022

Community Outreach: Notice of focus group discussions in October 2022 sent through
the City email listserv

Public Comment(s) received during 30-day Public Comment Period
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CITY OF ALBUQUERQUE NOTICE OF PUBLIC HEARING AND 30-DAY PUBLIC
REVIEW FOR THE DRAFT 2023 2027 CONSOLIDATED PLAN AND 2023 ACTION
PLAN FUNDING FROM THE U.S. DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT (HUD) Notice is hereby given that the City of Albuquerque (COA),
Department of Family & Community Services has prepared its draft 2023- 2027
Consolidated Plan and draft Action Plan for Program Year 2023. A public hearing to
present the draft 2023-2027 Consolidated Plan and draft Program Year 2023 Action
Plan will be held on Thursday, January 12, 2023 at 3:00 pm. The public hearing will
be held via Zoom at the following link: https://cabg.zoom.us/j/883460376327?
pwd=MEYVZVcvTEpXTG1aVGRmMZmdscDFIQTO09 Meeting ID: 883 4603 7632
Passcode: 288389 Language interpreters can be made available during the hearing
upon prior request. For individuals with disabilities who need assistance to benefit
from the public hearing, please contact Yolanda Krantz at (505) 768-2885 or (TTY)
711. The Consolidated Plan analyzes data and information supplied by residents
and stakeholders to determine the short- and long-term needs of the community
and provides a strategy for the investment of federal Community Development
Block Grant (CDBG), HOME Investment Partnerships (HOME) funds, and Emergency
Solutions Grant (ESG) funds from HUD in addition to other local funds to address
community development, affordable housing, homelessness and other needs in
Albuguerque. The City estimates receiving a total of $21,737,810 of CDBG funds,
$11,235,575 of HOME funds and $1,923,590 of ESG funds during the five-year
period of the Consolidated Plan beginning July 1, 2023 and ending June 30, 2028.
These funds may be used for activities in_cluqing, but not limited to, public facilities
and infrastructure improvements, affordable housing development and preservation,
public social services, economic developmént, homelessness prevention and rapid
rehousing, program administration and other agtivities necessary to affirmatively
further fair housing choice. The Action Plan serves as the City's grant application to
HUD. This document includes specific activities to be undertaken with CDBG,
HOME, ESG funds and other local funds in furtherance of the Consolidated Plan



strategies during Program Year 2023, July 1, 2023 - June 30, 2024. Notice is hereby
given that the Department of Family & Community Services proposes its Program
Year 2023 Action Plan budget for the first year of funding under the City's 2023-
2027 Consolidated Plan. Estimated funding from HUD includes $4,347,562.00 of
CDBG funding; $21,000.00 of CDBG program income; $94,311.46 of prior year(s)
CDBG funding; $2,247,115.00 of HOME funding; $100,000 of HOME program
income; $348,865.89 of prior year(s) HOME funding; and $384,718.00 of ESG
funding. The Action Plan will also include $3,940,602.75 of City General funds. The
draft 2023 Action Plan includes proposed funding for the following projects: COA
Administration- Funding: CDBG $869,512.40, HOME $224,711.50 Funds will be
used for administrative costs to support the implementation of the COA's 2023
Action Plan. Affordable Homeownership Assistance Funding: CDBG $1,179,000.00,
CDBG Program Income $21,000.00, HOME Program Income $100,000.00 Funds will
be provided to Homewise and Sawmill Community Land Trust to assist low to
moderate income homebuyers purchase an affordable home. Affordable Housing
Development - Funding: HOME $1,223,963.70, HOME Prior Year(s) $348,865.89,
HOME Match $436,778.75 Projects funded under this category will be provided
assistance to develop affordable housing units, either rental or homeownership, for
low- and moderate-income households, either through development or acquisition
and rehabilitation. CHDO Housing Development Set-Aside Funding: HOME
$337,067.25 The HUD required set-aside funds will be provided to a City certified
Community Housing Development Organization (CHDO) to carry out eligible HOME
activities. Eligible set-aside activities include the acquisition and/or rehabilitation of
rental housing, new construction of rental housing, acquisition and/or rehabilitation
of homebuyer properties, new construction of homebuyer properties and direct
financial assistance to purchase a HOME-assisted housing unit that has been
developed with HOME funds by the CHDO. Affordable Housing Preservation Rental
CDBG: $1,000,000.00 Funds will be used by Albuquerque Housing Authority to
upgrade and improve public housing properties. Upgrades and improvements will
include window and door replacements, cabinetry replacement, evaporative cooler
replacement, furnace replacement and plumbing upgrades. CHDO QOperating
Funding: HOME: $50,000.00 Funds will be provided to Greater Albuquerque
Housing Partnerships, a Community Housing Development Organization (CHDO), to
assist with operating costs incurred implementing housing activities. Dental Services
Funding: CDBG $229,760.00, GF $67,400.00 These funds will be used by
Albuquerque Healthcare for the Homeless to provide a full range of dental services
to medically indigent, low- and moderate-income persons in the City who are
experiencing homelessness. Deposit Assistance Funding: CDBG $50,000.00 Funds
will be provided to the City's Health and Social Services Centers to provide rental
deposit assistance payments for low to moderate income persons. Early Childhood
Services - Funding: CDBG $35,838.00, GF $20,000.00 Cuidando Los Ninos will
receive funds to provide child development services, as well as case management
to homeless children and their families. Eviction Prevention Funding: CDBG
$200,000.00 Funds will be provided to the City's Health and Social Services Centers
to provide emergency rental and utility assistance for low to moderate income
persons residing within the Albuquerque city limits. Homeless Intervention and
Rapid Rehousing- Funding: ESG $384,718.00.00, ESG Match $384,718.00, GF
$2,821,706.00 Projects under this category will provide services to populations



experiencing homelessness by providing emergency shelter services, transitional
housing opportunities and permanent supportive housing opportunities. Funds will
also be used for administrative costs to support the implementation of these
services for the 2023 Action Plan. Public Facilities and Improvements Park
Improvements - CDBG: $664,151.60, Prior Years CDBG $94,311.46 Funds will be
provided to the City's Parks Department for improvements/renovations and
expansion to Phil Chacon Park. Improvements/renovations include, but may not be
limited to, renovate irrigation system, remove and replace play area, remove and
replace basketball court, improve softball field, add a dog park, pump track,
community garden space and futsal ball court. Senior Meals Program CDBG:
$119,300.00 The Department of Senior Affairs will receive funds to support program
costs to provide congregate meals to low-income seniors. TBRA- Funding: HOME
$536,372.55 Funds will be provided to Enlace for a Tenant Based Rental Assistance
Project. Specific high priority populations will be served with these funds.
Tenant/Landlord Hotline - Funding: GF $75,000.00 Funds will be provided to Legal
Aid of New Mexico to provide services for a landlord tenant hotline that will support
landlords and tenants with housing related legal issues. Fair Housing
Education/Training Funding: GF $10,000.00 The City will administer activities that
provide fair housing education and training to housing service providers and
members of the public. Copies of the combined draft 2023-2027 Consolidated Plan
and 2023 Action Plan document will be available for public review and comment
January 13, 2023 - February 11, 2023. The document will be available on the City of
Albuquerque Department of Family and Community Service's website at:
https://www.cabq.gov/family/transparency/consolidated-plans-and-amendments. A
reasonable number of printed copies may also be made available at no charge at
the Department of Family and Community Services, Old City Hall Building, 400
Marquette NW, 5th Floor, Room 504, Albuguerque, NM 87103. Additionally, the draft
2023-2027 Consolidated Plan and 2023 Action Plan document can be provided in
alternative formats (i.e., Braille/large print, audio tape) for the disabled and may also
be translated into Spanish for Limited English Proficient (LEP) Spanish speaking
persons, upon request. A statutory 30-day comment period will begin on Friday,
January 13, 2023 and end on Saturday, February 11, 2023 at 5:00 PM. All residents,
property owners, persons with disabilities, immigrants, seniors, low-income
persons, children and youth, persons experiencing homelessness, and other
stakeholders in Albuguerque are invited to review the draft plan and comment in
writing until 5:00 PM on Saturday, February 11, 2023. Comments may be submitted
to: mtmontoya@cabq.gov or Dept. of Family & Community Services, Community
Development Division, Attn: Monica Montoya, P.O. Box 1293, Albuquerque, NM
87103. After receipt of public comments from the 30-day public comment period,
the City will address each comment in writing and will submit all comments and
responses in its formal application for funding to HUD on May 17, 2023 or at a later
date as directed by HUD. Final funding levels for projects ingluded in the Action Plan
that is submitted to HUD may differ from the proposed funding listed above, which
are based on estimates of the 2022 grant amounts awarded by HUD. Increases or
decreases in funding will be allocated based upon need of listed projects. Any
remaining balance will be proportionally distributed amongst projects. The draft
Action Plan, as well as the final submission to HUD, will be posted to the City of
Albuquerque Department of Family and Community Service's website at:



https://www.cabq.gov/family/transparency/consolidated-plans-and-amendments
For more information, please email: mtmontoya@cabq.gov Journal: December 28,

2022
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Thursday, February 16, 2023 at 09:52:37 Mountain Standard Time
—

Subject: RE: Public Notice - 2023-2027 Consolidated Plan Program Year 2023 Action Plan
Date: Wednesday, December 28, 2022 at 9:46:41 AM Mountain Standard Time

From: Simon, Katherine

To: Archuleta, Tammy J.

Thanks TJ! It’s up on the website here, here, and here. Let me know if anything looks incorrect. | will work on
a graphic that’s more friendly for social.

Katie
From: Archuleta, Tammy J. <tammyjoarchuleta@cabqg.gov>
Sent: Wednesday, December 28, 2022 8:19 AM

To: Simon, Katherine <ksimon@cabq.gov>
Subject: Public Notice - 2023-2027 Consolidated Plan Program Year 2023 Action Plan

Importance: High

Morning Katie!

Can you please post the attached public notice on the City’s website and on social media. If you have any
guestions please let me know.

Thank you!

T)

Pagelof1l



Thursday, February 16, 2023 at 09:53:15 Mountain Standard Time

Subject: Public Notice for 2023-2027 Consolidated Plan and Program Year 2023 Action Plan
Date: Wednesday, December 28, 2022 at 8:20:47 AM Mountain Standard Time

From: Archuleta, Tammy J.

To: Armijo, Mayan C.

Priority: High

Attachments: Public Hearing Notice FINAL 12 22 2022.pdf

Morning Mayan!

Can you please have staff post the attached public notice at the Health & Social Service Centers. Thank you!

T

Page1of1



Thursday, February 16, 2023 at 09:53:22 Mountain Standard Time

Subject: Public Notice for 2023-2027 Consolidated Plan and Program Year 2023 Action Plan
Date: Wednesday, December 28, 2022 at 8:22:36 AM Mountain Standard Time

From: Archuleta, Tammy J.

To: Chavez-Smith, Cristin N.

Priority: High

Attachments: Public Hearing Notice FINAL 12 22 2022.pdf
Morning Cristin!

Can you please have staff post the attached public notice at the community centers. Thank you!

Tl

Pagelof1



Thursday, February 16, 2023 at 09:53:31 Mountain Standard Time
e ————— —————

Subject: Public Notice for 2023-2027 Consolidated Plan and Program Year 2023 Action Plan
Date: Wednesday, December 28, 2022 at 8:24:16 AM Mountain Standard Time

From: Archuleta, Tammy J.

To: Mundy Petroff

Priority: High

Attachments: Public Hearing Notice FINAL 12 22 2022.pdf

Morning Mundy!

Can you please post the attached public notice in the lobby of AHA and at all properties in which staff is able.
Thank you!

Tl

Pagelof1l



Thursday, February 16, 2023 at 09:53:39 Mountain Standard Time

—
Subject: Public Notice for 2023-2027 Consolidated Plan and Program Year 2023 Action Plan
Date: Wednesday, December 28, 2022 at 8:26:12 AM Mountain Standard Time

From: Archuleta, Tammy J.

To: Gonzales, Jenifer M.

Priority: High
Attachments: Public Hearing Notice FINAL 12 22 2022.pdf

Morning Jenifer!

Can you please have staff post the attached public notice at the senior centers. Thank you!

Tl

Pagelof1l
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CITY OF ALBUQUERQUE NOTICE OF PUBLIC HEARING FOR THE DRAFT 2023
2027 CONSOLIDATED PLAN, ASSESSMENT OF FAIR HOUSING,
AFFORDABLE/WORKFORCE HOUSING PLAN AND DRAFT 2023 ACTION PLAN
Notice is hereby given that the City of Albuquerque (COA), Department of Family &
Community Services has prepared its draft 2023- 2027 Consolidated Plan,
Assessment of Fair Housing, Affordable/Workforce Housing Plan and draft Program
Year 2023 Action Plan. In addition to the previous virtual public hearing, with record
attendance, an additional in-person public hearing will be held to present the draft
2023-2027 Consolidated Plan and draft Program Year 2023 Action Plan. The public
hearing will be held on Tuesday, February 21, 2023 at 5:30 pm at Los Griegos Health
& Social Services Center, 1231 Candelaria Rd NW, to give the public another option
to participate and comment. Language interpreters can be made available during
the hearing upon prior request. For individuals with disabilities who need assistance
to benefit from the public hearing, please contact Yolanda Krantz at (505) 768-2885
or (TTY) 711. The Consolidated Plan analyzes data and information supplied by
residents and stakeholders to determine the short- and long-term needs of the
community and provides a strategy for the investment of federal Community
Development Block Grant (CDBG), HOME Investment Partnerships (HOME) funds,
and Emergency Solutions Grant (ESG) funds from HUD in addition to other local
funds to address community development, affordable housing, homelessness and
other needs in Albuquerque. The City estimates receiving a total of $21,737,810 of
CDBG funds, $11,235,575 of HOME funds and $1,923,590 of ESG funds during the
five-year period of the Consolidated Plan beginning July 1, 2023 and ending June
30, 2028. These funds may be used for activities including, but not limited to, public
facilities and infrastructure improvements, affordable housing development and
preservation, public social services, economic development, homelessness
prevention and rapid rehousing, program administration and other activities
necessary to affirmatively further fair housing choice. The Action Plan serves as the
City's grant application to HUD. This document includes specific activities to be



undertaken with CDBG, HOME, ESG funds and other local funds in furtherance of
the Consolidated Plan strategies during Program Year 2023, July 1, 2023 - June 30,
2024. Notice is hereby given that the Department of Family & Community Services
proposes its Program Year 2023 Action Plan budget for the first year of funding
under the City's 2023-2027 Consolidated Plan. Estimated funding from HUD
includes $4,347,562.00 of CDBG funding; $21,000.00 of CDBG program income;
$94,311.46 of prior year(s) CDBG funding; $2,247,115.00 of HOME funding;
$100,000 of HOME program income; $348,865.89 of prior year(s) HOME funding;
and $384,718.00 of ESG funding. The Action Plan will also include $3,940,602.75 of
City General funds. The draft 2023 Action Plan includes proposed funding for the
following projects: COA Administration- Funding: CDBG $869,512.40, HOME
$224,711.50 Funds will be used for administrative costs to support the
implementation of the COA's 2023 Action Plan. Affordable Homeownership
Assistance Funding: CDBG $1,179,000.00, CDBG Program Income $21,000.00,
HOME Program Income $100,000.00 Funds will be provided to Homewise and
Sawmill Community Land Trust to assist low to moderate income homebuyers
purchase an affordable home. Affordable Housing Development - Funding: HOME
$1,223,963.70, HOME Prior Year(s) $348,865.89, HOME Match $436,778.75
Projects funded under this category will be provided assistance to develop
affordable housing units, either rental or homeownership, for low- and moderate-
income households, either through development or acquisition and rehabilitation.
CHDO Housing Development Set-Aside Funding: HOME $337,067.25 The HUD
required set-aside funds will be provided to a City certified Community Housing
Development Organization (CHDO) to carry out eligible HOME activities. Eligible set-
aside activities include the acquisition and/or rehabilitation of rental housing, new
construction of rental housing, acquisition and/or rehabilitation of homebuyer
properties, new construction of homebuyer properties and direct financial
assistance to purchase a HOME-assisted housing unit that has been developed with
HOME funds by the CHDO. Affordable Housing Preservation Rental CDBG:
$1,000,000.00 Funds will be used by Albuquerque Housing Authority to upgrade
and improve public housing properties. Upgrades and improvements will include
window and door replacements, cabinetry replacement, evaporative cooler
replacement, furnace replacement and plumbing upgrades. CHDO Operating
Funding: HOME: $50,000.00 Funds will be provided to Greater Albuquerque
Housing Partnerships, a Community Housing Development Qrganization (CHDO), to
assist with operating costs incurred implementing housing activities. Dental Services
Funding: CDBG $229,760.00, GF $67,400.00 These funds will be used by
Albuquerque Healthcare for the Homeless to provide a full range of dental services
to medically indigent, low- and moderate-income persons in the City who are
experiencing homelessness. Deposit Assistance Funding: CDBG $50,000.00 Funds
will be provided to the City's Health and Social Services Centers to provide rental
deposit assistance payments for low to moderate income persons. Early Childhood
Services - Funding: CDBG $35,838.00, GF $20,000.00 Cuidando Los Ninos will
receive funds to provide child development services, as well as case management
to homeless children and their families. Eviction Prevention Funding: CDBG
$200,000.00 Funds will be provided to the City's Health and Social Services Centers
to provide emergency rental and utility assistance for low to moderate income
persons residing within the Albuquerque city limits. Homeless Intervention and



Rapid Rehousing- Funding: ESG $384,718.00.00, ESG Match $384,718.00, GF
$2,821,706.00 Projects under this category will provide services to populations
experiencing homelessness by providing emergency shelter services, transitional
housing opportunities and permanent supportive housing opportunities. Funds will
also be used for administrative costs to support the implementation of these
services for the 2023 Action Plan. Public Facilities and Improvements Park
Improvements - CDBG: $664,151.60, Prior Years CDBG $94,311.46 Funds will be
provided to the City's Parks Department for improvements/renovations and
expansion to Phil Chacon Park. Improvements/renovations include, but may not be
limited to, renovate irrigation system, remove and replace play area, remove and
replace basketball court, improve softball field, add a dog park, pump track,
community garden space and futsal ball court. Senior Meals Program CDBG:
$119,300.00 The Department of Senior Affairs will receive funds to support program
costs to provide congregate meals to low-income seniors. TBRA- Funding: HOME
$536,372.55 Funds will be provided to Enlace for a Tenant Based Rental Assistance
Project. Specific high priority populations will be served with these funds.
Tenant/Landlord Hotline - Funding: GF $75,000.00 Funds will be provided to Legal
Aid of New Mexico to provide services for a landlord tenant hotline that will support
landlords and tenants with housing related legal issues. Fair Housing
Education/Training Funding: GF $10,000.00 The City will administer activities that
provide fair housing education and training to housing service providers and
members of the public. This public hearing is to allow for additional participation
and comments. The documents are available on the City of Albuquerque
Department of Family and Community Service's website at:
https://www.cabqg.gov/family/transparency/consolidated-plans-and-amendments. A
reasonable number of printed copies may also be made available at no charge at
the Department of Family and Community Services, Old City Hall Building, 400
Marguette NW, 5th Floor, Room 504, Albuquerque, NM 87103. Additionally, the draft
2023-2027 Consolidated Plan and 2023 Action Plan document can be provided in
alternative formats (i.e., Braille/large print, audio tape) for the disabled and may also
be translated into Spanish for Limited English Proficient (LEP) Spanish speaking
persons, upon request. All residents, property owners, persons with disabilities,
immigrants, seniors, low-income persons, children and youth, persons experiencing
homelessness, and other stakeholders in Albuguerque are invited to review the draft
plan. The City will submit all comments and responses in its formal application for
funding to HUD on May 17, 2023 or at a later date as directed by HUD. Final funding
levels for projects included in the Action Plan that is submitted to HUD may differ
from the proposed funding listed above, which are based on estimates of the 2022
grant amounts awarded by HUD. Increases or decreases in funding will be allocated
based upon need of listed projects. Any remaining balance will be proportionally
distributed amongst projects. The draft Action Plan, as well as the final submission
to HUD, will be posted to the City of Albuquerque Department of Family and
Community Service's website at:
https://www.cabq.gov/family/transparency/consolidated-plans-and-amendments
For more information, please email: mtmontoya@cabq.gov Journal: February 7,
2023
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CITY OF ALBUQUERQUE NOTICE OF PUBLIC HEARING FOR COMMUNITY
NEEDS AND WORKFORCE HOUSING/AFFORDABLE HOUSING PLAN FOR THE
2023 2027 CONSOLIDATED PLAN FUNDING FROM THE U.S. DEPARTMENT OF
HOUSING AND URBAN DE%ELOPMENT (HUD) Notice is hereby given that the City
of Albuquerque, Department of Family & Community Services is preparing its
Consolidated Plan for 2023-2027. The Department invites you to attend a public
hearing for obtaining and discussing community needs and presentation of the draft
Workforce Housing/Affordabsle Housing Plan. The public hearings will be on
Wednesday, November 9, 2022. A virtual public hearing will be held via Zoom
Wednesday, November 9, 2022 at 9:00 a.m. - 10:00 a.m. at the following link:
https://cabg.zoom.us/j/8353 05303177 pwd=RFpOYOVM
ckxNcU5xcXRpd0JoYmND dz09 Meeting 1D: 835 3053 0317 Passcode: 772078 A
second public hearing will be held in-person on Wednesday, November 9, 2022 at
5:30 p.m. 6:30 p.m. at the Los Griegos Health & Social Services Center, 1231
Candelaria Rd NW, 87107. T he purpose of the hearing is to present data on
community needs obtained, as well as to gather additional input on short- and long-
term needs of the community on how federal Community Development Block Grant
({CDBG), HOME Investment Partnerships (HOME) funds and Emergency Solutions
Grant (ESG) funds in addition to other local funds may be used to meet those needs.
The hearing will also present a draft Workforce Housing/Affordable Plan. It is the
intention of the City to comply with the Americans with Disabilities Act (ADA) in all
respects. If, as an attendee or a participant at this meeting, you will need special
assistance beyond what is normally provided, the City will attempt to accommodate
you in every reasonable marner. Please contact Yolanda Krantz, Management
Analyst, Community Development Division, at (505) 768-2885 or (TTY) 1-800-659-
8331, at least 72 hours prior to the meeting to inform us of your particular needs and
to determine if accommodation is feasible. With respect to individuals with limited
English proficiency, the City of Albuquerque will provide interpretation services at
any public meeting if requesied. Please contact Ms. Krantz to request interpretation



services. For more information, please email mtmontoya@cabqg.gov. Public Hearing
Zoom Information November 9, 2022 9:00 AM Join Zoom Meeting
https://cabg.zoom.us/j/83530530317?pwd
=RFpOYOVMckxNcU5xcXRpd0JoYmNDdz09 Mesting ID: 835 3053 0317 Passcode:
772078 +16699006833,835305303174,,,,*772078# US (San Jose)
+17193594580,,83530530317#,,,,*772078# US Public Hearing In-Person

Information November 9, 2022 5:30 PM Los Griegos Health & Social Services
Center 1231 Candelaria Rd NW Albuquerque, NM 87107 Journal: October 26, 2022
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Wednesday, October 26, 2022 at 10:03:12 Mountain Daylight Time

Subject: Notice of Public Hearing for Community Needs and Workforce Housing/Affordable Housing
Plan

Date: Wednesday, October 26, 2022 at 10:01:56 AM Mountain Daylight Time

From: Archuleta, Tammy J.

To: Simon, Katherine

CcC: Montoya, Monica

Priority: High
Attachments: Public Hearing Notice for Posting.doc

Hi Katie !

Can you please send out the attached public notice to the emall list serv and to emails through the Office of
Neighborhood Coordination. If you have any questions please let me know.

Thank youl

T

Pagelofl



Wednesday, Octoleer 26, 2022 at 09:59:05 Mountain Daylight Time

Subject: Notice of Public Hearing for Community Needs and Workforce Housing/Affordable Housing
Plan

Date: Wednesday, October 26, 2022 at 9:54:13 AM Mountain Daylight Time

From: Archuleta, Tammy J.

To: Simon, Katherine

CC: Montoya, Monica

Priority: High
Attachments: Public Hearing Notice for Posting.doc

Hi Katie!

Can you please post the attached notice on the Department’s wiebsite and on the social media accounts.
When posted can you please send me the link (1 will need this for the Con Plan submission). If you have any

questions please let me know.

Thank you!

T

Page 1of1



Wednesday, October 26, 2022 at 09:58:44 Mountain Daylight Time

Subject: Notice of Public Hearing for Community Needs and Workforce Housing/Affordable Housing
Plan

Date: Wednesday, Octo ber 26, 2022 at 9:47:29 AM Mountain Daylight Time

From: Archuleta, Tammy J.

To: Gonzales, Jenifer M.

Priority: High

Attachments: Public Hearing Notice for Posting.doc

Morning Jenifer!

Can you please post the attached public notice at the senior centers.

Thank you!

Tl

Pagelofl



Wednesday, October 26, 2022 at 09:36:28 Mountain Daylight Time

Subject: Notice of Public Hearing

Date: Wednesday, October 26, 2022 at 8:58:59 AM Mountain Daylight Time
From: Archuleta, Tammy J.

To: Mundy Petroff

Priority: High

Attachments: Public Hearing Notice for Posting.doc

Morning Mundy!

Can you please post the attached notice of public hearing in the AHA lobby and ,if possible, at the public
housing properties.

Thank you!

T

Pagelof1l



Wednesday, October 26, 2022 at 09:36:18 Mountain Daylight Time

Subject: Notice of Public Hearing

Date: Wednesday, October 26, 2022 at 8:57:10 AM Mountain Daylight Time
From: Archuleta, Tammy J.
To: Armijo, Mayan C.

Priority: High
Attachments: Public Hearing Notice for Posting.doc

Hi Mayan!

Can you please have your staff post the attached notice of public hearing at the Health & Social Services
Centers.

Thank you!

T

Pagelofl



Wednesday, October 26, 2022 at 09:36:08 Mountain Daylight Time:

Subject: Notice of Public Hearing

Date: Wednesday, October 26, 2022 at 8:56:06 AM Mountain Daylight Time
From: Archuleta, Tammy J.

To: Chavez-Smith, Cristin N.

Priority: High

Attachments: Public Hearing Notice for Posting.doc
Hi Cristin!
Can you please have your staff post the attached notice at the community centers.

Thank you!

T

Page Zof 1
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11/23/2022

CITY OF ALBUQUERQUE ASSESSMENT OF FAIR HOUSING NOTICE OF PUBLIC
HEARING NOTICE OF 30-DAY PUBLIC COMMENT PERIOD Notice is hereby given
that the City of Albuquerque, Department of Family & Community Services, has
prepared its draft Assessment of Fair Housing in compliance with requirements by
the U.S. Department of Housing and Urban Development (HUD). A public hearing to
present the draft Assessment of Fair Housing will be held on Wednesday, December
7, 2022 at 3:00 PM. The public hearing will be held via Zoom at the following link:
https://cabg.zoom.us/j/ 898650058707
pwd=MTVRckQvTWInOFNMNmM5Vb1B5SXQ3dz09 Language interpreters can be
made available during the hearing upon prior request. For individuals with
disabilities who need assistance to benefit from the public hearing, please contact
Yolanda Krantz at (505) 768-2885 or (TTY) 711. A 30-day public comment period will
begin on Thursday, December 8, 2022, and end on Friday, January 6, 2023 at 5:00
PM. All residents including property owners, persons with disabilities, immigrants,
seniors, low-income residents, children and youth, homeless persons, and other
stakeholders of the City of Albuquerque are invited to submit written comments or
questions regarding the proposed Assessment of Fair Housing to Monica Montoya,
Division Manager, Department of Family and Community Services, located at Old
City Hall, 400 Marquette NW, 5th Floor, Room 504, Albuquerque, NM 87102 or e-
mail at (mtmontoya@cabq.gov). A copy of the draft Assessment of Fair Housing will
be posted on December 8, 2022 on the Department of Family and Community
Service's website at: https://www.cabg.gov/family/ services/housing-services-
programs/consolidated- plans-and-amendments . A reasonable number of free
copies will be made available at the above location, upon request. In addition, the
draft Assessment of Fair Housing can be provided in alternative formats (j.e.
Braille/large print, audio tape) for the disabled and may also be translated into
Spanish for limited-English-proficient (LEP) Spanish speaking persons, upon
request. Public Hearing Zoom Information https://cabg.zoom.us/j/ 898650058707
pwd=MTVRckQvTWAnOFNMNm5Vb1B5SXQ3dz09 Meeting ID: 898 6500 5870
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Wednesday, November 23, 2022 at 11:43:51 Mountain Standard Time

Subject: RE: Notice of AFH Public Hearing

Date: Wednesday, November 23, 2022 at 11:19:13 AM Mountain Standard Time
From: Simon, Katherine

To: Archuleta, Tammy J.

CC: Montoya, Monica

Here is the event item on the website. I'll work on some social graphics too.

https://www.cabg.gov/family/events/assessment-of-fair-housing-public-hearing

I also put the notice and a blurb at the top of this page: https://www.cabg.gov/family/services/housing-
services-programs/about-housing-services

From: Archuleta, Tammy J. <tammyjoarchuleta@cabgq.gov>
Sent: Wednesday, November 23, 2022 11:07 AM

To: Simon, Katherine <ksimon@cabq.gov>

Cc: Montoya, Monica <mtmontoya@cabq.gov>

Subject: Re: Notice of AFH Public Hearing

Here you go!

https://cabg.zoom.us/j/89865005870? pwd=MTVRckQyTWINOFNMNmMS5Vb1B55XQ3dz09

From: "Simon, Katherine" <ksimon@cabg.gov>

Date: Wednesday, November 23, 2022 at 10:03 AM

To: "Archuleta, Tammy J." <tammyjoarchuleta@cabg.gov>
Cc: "Montoya, Monica" <mtmontoya@cabg.gov>

Subject: RE: Notice of AFH Public Hearing

No problem, can you send the zoom link in an email? I'm making an event on the website and | can’t copy it

over from the PDF.
Thanks!

From: Archuleta, Tammy J. <tammyjoarchuleta@cabg.gov>
Sent: Wednesday, November 23, 2022 7:14 AM

To: Simon, Katherine <ksimon@cabg.gov>

Cc: Montoya, Monica <mtmontoya@cabg.gov>

Subject: Notice of AFH Public Hearing

Importance: High

Morning Katie!

Can you please post the attached notice of public hearing on the DFCS website, as well as on its social media
pages. If you have any questions please let me know.

Thank you!

Pagelof2



Wednesday, November 23, 2022 at 08:16:25 Mountain Standard Time

Subject: Notice of AFH Public Hearing

Date: Wednesday, November 23, 2022 at 7:55:36 AM Mountain Standard Time
From: Archuleta, Tammy J.

To: Gonzales, Jenifer M.

Priority: High
Attachments: AFH Public Notice FINAL.pdf

Morning Jenifer!

Can you please have Senior Affairs staff post the attached notice of AFH public hearing at the senior centers.
If you have any questions please let me know.

Thank you!

T

Pagelofl



Wednesday, November 23, 2022 at 08:16:16 Mountain Standard Time

Subject: Notice of AFH Public Hearing

Date: Wednesday, November 23, 2022 at 7:53:03 AM Mountain Standard Time
From: Archuleta, Tammy J.

To: Mundy Petroff

Priority: High

Attachments: AFH Public Notice FINAL.pdf

Morning Mundy!

Can you please post the attached notice of AFH public hearing in the AHA lobby and properties (if able). If you
have any questions please let me know.

Thank you!

T

Pagelof1l



Wednesday, November 23, 2022 at 08:16:01 Mountain Standard Time

Subject: Notice of AFH Public Hearing

Date: Wednesday, November 23, 2022 at 7:16:47 AM Mountain Standard Time
From: Archuleta, Tammy J.

To: Armijo, Mayan C.

Priority: High

Attachments: AFH Public Notice FINAL. pdf

Morning Mayan!

Can you please have your staff post the attached notice of AFH public hearing at the Health & Social Service
Centers. If you have any questions please let me know.

Thank you!

Tl

Pagelof1l



Wednesday, November 23, 2022 at 08:15:51 Mountain Standard Time

Subject: Notice of AFH Public Hearing

Date: Wednesday, November 23, 2022 at 7:15:20 AM Mountain Standard Time
From: Archuleta, Tammy J.

To: Chavez-Smith, Cristin N.

Priority: High
Attachments: AFH Public Notice FINAL.pdf

Morning Cristin!

Can you please have your staff post the attached notice of AFH public hearing at the community centers. If
you have any questions please let me know!

Thank you!

T

Pagelofl
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10/16/2022

CITY OF ALBUQUERQUE NOTICE OF FOCUS GROUPS FOR THE 2023 2027
CONSOLIDATED PLAN FUNDING FROM THE U.S. DEPARTMENT OF HOUSING
AND URBAN DEVELOPMENT (HUD) The City of Albuguerque Family & Community
Services Department is preparing its Consolidated Plan for 2023-2027. The
Department invites you to attend any of six (6) focus groups to provide input and
discuss the short- and long-term needs of the community. These discussions will
guide the City in determining its goals and priorities in allocating federal Community
Development Block Grant (CDBG), HOME Investment Partnerships (HOME) funds,
and Emergency Solutions Grant (ESG) funds, in addition to other local funds. DATE:
Monday, October 17, 2022 TIME:11:30 a.m. to 1:00 p.m. LOCATION: Los Griegos
Health and Social Services Center 1231 Candelaria Rd. NW Albuquerque, NM
87107 DATE: Tuesday, October 18, 2022 TIME: 12:30 p.m. to 2:00 p.m. LOCATION:
Cesar Chavez Community Center 7505 Kathryn Ave. SE Albuquerque, NM 87108
DATE: Tuesday, October 18, 2022 TIME: 5:30 p.m. to 7:00 p.m. LOCATION: Don
Newton-Taylor Ranch Community Center 4900 Kachina St. NW Albuguerque, NM
87120 DATE: Wednesday, October 19, 2022 TIME: 2:30 p.m. to 4:00 p.m.
LOCATION: Alamosa Health and Social Services Center 6900 Gonzales Rd. SW
Albuquerque, NM 87121 DATE: Thursday, October 20, 2022 TIME: 1:00 p.m. to 2:30
p.m. LOCATION: John Marshall Health and Social Services Center 1500 Walter SE
Albuquerque, NM 87102 DATE: Friday, October 21, 2022 TIME: 11:30 a.m. to 1:00
p.m. LOCATION: Holiday Park Community Center 11710 Comanche NE
Albuquerque, NM 87111 If you are unable to attend any of the above meetings and
would still like to provide input, please complete a short survey on housing and
service-related needs in the City. The survey can be found at the following link:
https://www.surveymonkey. com/r/CityofABQCONSPIan . It is the intention of the
City to comply with the Americans with Disabilities Act (ADA) in all respects. If, as an
attendee or a participant at these meetings, you will need special assistance beyond
what is normally provided, the City will attempt to accommodate you in every
reasonable manner. Please contact Yolanda Krantz, Management Analyst,
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Thursday, February 16, 2023 at 09:34:11 Mountain Standard Time

Subject: Give input on the city's 5 year housing and service priorities
Date: Friday, October 14, 2022 at 2:39:19 PM Mountain Daylight Time
From: Family and Community Services

To: Archuleta, Tammy J.

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes
any concern.

View this email in your brows er

CITY OF ALBUQUERQUE
NOTICE OF FOCUS GROUPS FOR THE
2023 — 2027 CONSOLIDATED PLAN
FUNDING FROM THE U.S. DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT (HUD)

The City of Albuquerque Family and Community Services Department is
preparing its Consolidated Plan for 2023-2027. The Department invites you to
attend any of six (6) focus groups to provide input and discuss the short-and
long-term meeds of the community. These discussions will guide the City in
determining its goals and priorities in allocating federal Community
Development Block Grant (CDBG), HOME Investment Partnership (HOME)
funds, and Emergency Solutions Grant (ESG) funds, in addition to other local

funds.

DATE: Monday, October 17, 2022

TIME: 11:30 a.m. to 1:00 p.m.

LOCATION: Los Griegos Health and Social Services Center

1231 Candelaria Rd. NW
Albuquerque, NM 87107
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DATE: Tuesday, October 18, 2022

TIME: 12:30 p.r. to 2:00 p.m.

LOCATION: Cesar Chavez Community Center
7505 Kathryn Ave. SE
Albuquerque, NM 87108

DATE: Tuesday, October 18, 2022

TIME: 5:30 p.m.to 7:00 p.m.

LOCATION: Don Newton-Taylor Ranch Community Center
4900 Kachina St. NW
Albuquerque, NM 87120

DATE: Wednesday, October 19, 2022

TIME: 2:30 p.m.to 4:00 p.m.

LOCATION: Alamosa Health and Social Services Center
6900 Gonzales Rd. SW
Albugquerque, NM 87121

DATE: Thursday, October 20, 2022

TIME: 1:00 p.m. 1o 2:30 p.m.

LOCATION: John Marshall Health and Social Services Center
1500 Walter SE
Albuguerque, NM 87102

DATE: Friday, October 21, 2022

TIME: 1:30 a.m.to 1:00 p.m.

LOCATION: Holiday Park Community Center

11710 Comanche NE
Albugquerque, NM 87111

If you are unable to attend any of the above meetings and would still like to
provide input, please complete a short survey on housing and service-related
needs in the City. The survery can be found at the following link:
https://www.surveymonkey.com/r/CityofABQCONSPIan .

It is the intention of the City to comply with the Americans with Disabilities Act
(ADA) in all respects. If, as an attendee or a participant at these meetings, you
will need special assistance beyond what is normally provided, the City will
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attempt to accommodate you in every reasonable manner. Please contact
Yolanda Krantz, Management Analyst, Community Development Division, at
(505) 768-2885 or (TTY) 1-800-659-8331, at least 72 hours prior to the meeting
to inform us of your particular needs and to determine if accommodation is
feasible. With respect to individuals with limited English proficiency requiring
interpretation services at any of the meetings please contact Ms. Krantz to
request these interpretation services.

For more information, please email mtmontoya@cabg.gov.

o

Copyright © 2022 Farrily and Community Services, All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:
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Aibuquerque, NM 87102-2117
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Want to chrange how you receive these emails?
You can update your preferences or unsubscribe from this list.
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Thursday, February 16, 2023 at 09:34:30 Mountain Standard Tirne

Subject: Correction: Updated Time for Holiday Park focus group

Date: Tuesday, October 18, 2022 at 3:28:37 PM Mountain Daylight Time
From: Family and Community Services

To: Archuleta, Tammy J.

[EXTERNAL] Forward to phishing@cabg.gowv and delete if an email causes
any concern.

View this email in youir browser

CITY OF ALBUQUERQUE
NOTICE OF FOCUS GROUPS FOR THE
2023 — 2027 CONSOLIDATED PLAN
FUNDING FROM THE U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
(HUD)
The City of Albuquerque Family and Community S ervices Department is preparing its
Consolidate-d Plan for 2023-2027. The Department invites you to attend any of six (6) focus
groups to provide input and discuss the short-and long-term meeds of the community.
These discussions will guide the City in determinin g its goals and priorities in allocating
federal Community Development Block Grant (CDBG), HOME Investment Partnership
(HOME) funds, and Emergency Solutions Grant (E SG) funds, in addition to other local
funds. A prervious notice had the incorrect time for the Holiday Park focus group. The
correct time is below.

DATE: Monday, October 17, 2022
TIME: 11:30 a.m. to 1:00 p.m.
LOCATION : Los Griegos Health and Social Services Center

1231 Candelaria Rd. NW
Albuquerque, NM 87107

DATE: Tuesday, October 18, 2022
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TIME:

12:30 p.r. to 2:00 p.m.

LOCATION: Cesar Chavez Community Center
7505 Kathryn Ave. SE
Albugquerque, NM 87108

DATE: Tuesday, October 18, 2022

TIME: 5:30 p.m.to 7:00 p.m.

LOCATION: Don Newton-Taylor Ranch Community Center
4900 Kachina St. NW
Albuquerque, NM 87120

DATE: Wednesday, October 19, 2022

TIME: 2:30 p.m.to 4:00 p.m.

LOCATION: Alamosa Health and Social Services Center
6900 Gonzales Rd. SW
Albugquerque, NM 87121

DATE: Thursday, October 20, 2022

TIME: 1:00 p.m.to 2:30 p.m.

LOCATION: John Marshall Health and Social Services Center
1500 Walter SE
Albugquerque, NM 87102

DATE: Friday, October 21, 2022

TIME: 11:30 a.rm. to 1:00 p.m.

LOCATION: Holiday Park Community Center

11710 Comanche NE
Albuquerque, NM 87111

If you are unable to attend any of the above meetings and would still like to provide input,
please complete a short survey on housing and service-related needs in the City. The
survey can be found at the following

link: https://www.surveymonkey.com/r/CityofABQCONSPIan .

It is the intention of the City to comply with the Americans with Disabilities Act (ADA) in all
respects. If, as an attendee or a participant at these meetings, you will need special
assistance beyond what is normally provided, the City will attempt to accommodate you in
every reasonable manner. Please contact Yolanda Krantz, Management Analyst,
Community Development D ivision, at (505) 768-2885 or (TTY) 1-800-659-8331, at least 72
hours prior to the meeting to inform us of your particular needs and to determine if
accommodation is feasible. With respect to individuals with limited English proficiency
requiring interpretation serv ices at any of the meetings please contact Ms. Krantz to
request these interpretation services.

For more information, pleas.e email mimontoya@cabg.gov.

o
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Wednesday, February 8, 2023 at 17:05:51 Mountain Standard Time

Subject: RE: Comments on CABQ Consolidated Plan 2023-2027

Date: Wednesday, February 8, 2023 at 5:03:56 PM Mountain Standard Time
From: Montoya, Monica

To: Miriam Hicks

CC: nicholerogers@cabq.gov, Katelyn Michaud, Archuleta, Tammy J.

Attachments: image001.png, image002.png

Hi Miriam,

Thank you for the information and your comments. We have worked closely with the Office of Equity and
Inclusion in the preparation of the Consolidated Plan. Our Consultant attended the Indigenous Housing
Summit and there was also a Focus Group held with the Black Community Engagement Steering Committee
which Nichole Rogers helped facilitate. | will forward our consultant your email along with the report.

Thank you,
Monica

ONE |
nL QUE L%r:::#uar‘\itu

services

Monica Montoya

Community Development Division Manager
O 768-2734

C 252-6883

cabq.gov/family

From: Miriam Hicks <miriam@abqgahp.org>

Sent: Wednesday, February 8, 2023 4:09 PM

To: Montoya, Monica <mtmontoya@cabq.gov>

Cc: nicholerogers@cabq.gov

Subject: Comments on CABQ Consolidated Plan 2023-2027

[EXTERNAL] Forward to phishing@gcabg.gov and delete if an email causes any concern.
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Monica,

The CABQ Dept of Equity and Inclusion did an amazing housing needs assessment this last October
specifically addressing equity of housing access in Albuquerque. It highlights inequities in access for our
Native American and African American communities. When | read the draft of the Consolidated Plan for
2023-2027, | didn’t see this report referenced. Will you please pass this along to your consutltant, | think there
are some great suggestions in this report and the RFP’s for affordable housing, both homeownership and
rental should include housing equity as a goal.

220913 ABQ-Housing Needs Assessment Report (cabg.gov)
Consolidated Plans and Amendments — City of Albuguerque (cabg.gov)

I've copied Nichole Rogers with CABQ Dept of Equity and Inclusion. I'm not sure if you have met. She has a

strong interest in creating a homeownership program around this report and is making steps in that direction.
I hope this email will serve as an introduction for further discussion.

Thanks,

Miriam J. Hicks, RA | Director of Housing Development

4

A

4 ANNIVERSARY

Greater Albuquerque Housing Partnership

320 Gold Avenue SW, Suite .918, Albuquerque, NM 87102
0: 505.244.1614 | D: 505.705.3703 | www.abggahp.org
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Thursday, February 16, 2023 at 09:18:42 Mountain Standard Time

Subject: FW: Public Comment for City of Albuquerque Housing Proposal
Date: Tuesday, February 14, 2023 at 4:54:54 PM Mountain Standard Time
From: Montoya, Monica

To: Archuleta, Tammy J., Katelyn Michaud

Attachments: image001.png
Please see my response below.

Monica

From: Montoya, Monica

Sent: Tuesday, February 14, 2023 4:55 PM

To: Gary Hernandez <garyhernandez505@gmail.com>

Subject: RE: Public Comment for City of Albuquerque Housing Proposal

Hello Gary,
Thank you for your comment. All of the proposed projects identified in our draft Action Plan will meet the

goals and priorities identified in the Consolidated Plan’s planning process. While you have valid points, this
population was not identified as a priority need in any of our community outreach. Therefore, it cannot be
justified to decrease funding for one of the identified projects which will meet priority needs. However, this
does not mean that this type of activity cannot be funded in the future. The City does have other sources of
funding and releases RFP’s for different housing projects periodically. Please refer to the City’s bonfire portal

Thank you,
Monica

ONE |
ALEUQUE s,

Fz JL:;E U E.E services

Monica Montoya

Community Development Division Manager
O 768-2734

C 252-6883

cabg.gov/family
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From: Gary Hernandez <garyhernandez505@gmail.com>

Sent: Friday, February 10, 2023 3:30 PM

To: Montoya, Monica <mtmontoya@cabg.gov>

Subject: Public Comment for City of Albuquerque Housing Proposal

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

Ms. Montoya,

I would like to submit a comment on the City's proposed spending for the coming fiscal year. | think that the City has
developed a good plan for its housing budget, but | would like to advocate for a particular need that hasn't been mentioned in
the City's proposal. Specifically, making housing funding available for Returning Citizens from the criminal justice system.

There is a serious lack of transitional housing in Albuquerque for Returning Citizens. Due to the lack of available housing, and
general reticence of landlords to rent to convicted felons, many of these men and women end up homeless. Studies have
shown that stable housing is one of the primary factors in determining a successful transition back into society and reducing
the likelihood of committing another offense.

Between 2022-2024, the State of New Mexico estimates to release 2400 inmates, most of whom will end up in the Abq. area.
When considering Federal inmate releases, as well as those who spent their sentences in County jails, the total number is
likely double that. There is housing available for a fraction of that amount.

I ask that funding be made available to qualified organizations to purchase property that can be converted to transitional
housing. Such housing would reduce homelessness, crime, and recidivism, as well as provide services to benefit those
individuals residing therein. There are organizations in Abq, such as Best Chance, that are prepared and experienced in
offering transitional housing and reentry assistance to Returning Citizens, and | know they would make effective use of any
available funding provided.

Thank you for your attention, | pray the City is able to address this serious issue.

Respectfully,

Gary Hernandez

Page 2 of 2



Thursday, February 16, 2023 at 09:14:12 Mountain Standard Time

Subject: FW: Comments re. Funding Directives for Housing Initiatives zoom meeting
Date: Wednesday, February 15, 2023 at 1:49:49 PM Mountain Standard Time
From: Montoya, Monica

To: Archuleta, Tammy J., Katelyn Michaud

Attachments: image001.png

FYl

From: Montoya, Monica

Sent: Wednesday, February 15, 2023 1:49 PM

To: Jack Logan <elogan1940@gmail.com>

Subject: RE: Comments re. Funding Directives for Housing Initiatives zoom meeting

Hello,
Thank you for your comment. All of the proposed projects identified in our draft Action Plan will meet the

goals and priorities identified in the Consolidated Plan’s planning process. While you have valid points, this
population was not identified as a priority need in any of our community outreach. Therefore, it cannot be
justified to decrease funding for one of the identified projects which will meet priority needs. However, this
does not mean that this type of activity cannot be funded in the future. The City does have other sources of
funding and releases RFP’s for different housing projects periodically. Please refer to the City’s bonfire portal

for any opportunities. https://cabg.bonfirehub.com/portal/?tab=openOpportunities
Thank you,
Monica

ONE |
nL L QU | L%ﬂr:::gust‘\itg

' services

Monica Montoya

Community Development Division Manager
O 768-2734

C 252-6883

cabq.gov/family
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From: Jack Logan <elogan1940@gmail.com>

Sent: Thursday, February 9, 2023 1:16 PM

To: Montoya, Monica <mtmontoya@cabg.gov>

Subject: Comments re. Funding Directives for Housing Initiatives zoom meeting

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

Monica - thank you for a concise and well-run meeting detailing future housing programs for ABQ and NM.My comments are
as follows:

1) There is currently little or no affordable housing for released felons returning to society based on Dept. of Corrections
guidelines.Stable housing is essential in establishing stability, reducing recidivism, and monitoring by parole and healthcare
personnel.

2) Housing reduces the possibility of returning citizens becoming homeless and supports a drug free lifestyle.

3) NM plans to release 2400 inmates between 2022-2024 plus more from MDC, often onto the streets, often in the middle of
night. There are few, if any , alternatives to wandering the cities or finding shelter.

4) There are few organizations established to handle released citizens with support and housing needs. You might want to
contact the Best Chance organization regarding housing needs for returning citizens.

Thank you. Jack and Edie Logan

Page 2 of 2
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Resale Guidelines

These resale guidelines shall apply to all resale activities by Community Land Trusts, including
homeownership and development assistance.

The resale affordability period is based on the amount of HOME funds invested in the unit
to the buyer, as follows:

Amount of HOME Funds Period of Affordability
per Unit (resale)
Under $15,000 S years
$15,000 to $40,000 10 years
Over $40,000 15 years

The initial buyer must reside in the home as his/her principal residence for the duration of
the period of affordability.

Triggering Resale - If, during the period of affordability, an owner voluntarily or involuntarily
transfers his/her property (e.g., through a sale or foreclosure), these RESALE provisions go into
effect.

The resale provision requires units to be resold to an income eligible homebuyer if the sale or
transfer occurs within the applicable affordability period. The Community Land Trust overseeing
the project must monitor sales, foreclosures, and transfer titles to assure affordability
requirements. The Community Land Trust must ensure that resale requirements are imposed if
the housing does not continue to be the principal residence of the occupant or family for the
duration of the period of affordability, and must also ensure that the housing is only made
available for subsequent purchase to a buyer whose family household qualifies as a low-income
family and will use the property as its principal residence. The resale requirement must also
ensure that the price at resale provides the original HOME-assisted owner a fair return on
investment and ensure that the housing will remain affordable to a reasonable range of qualified
low-income homebuyers. The period of affordability is based on the total amount of HOME
funds invested in the housing.

A "fair return on investment" is determined by the resale price that takes into account a return on
the homebuyer's initial investment (i.e., any out-of-pocket down payment plus any additional
homebuyer assistance accessed by the homeowner). This fair return is determined by adding to
the original affordable purchase price paid by the homebuyer an agreed-upon percentage of any
increase in the value of the home during the homeowner's tenure, as determined by market
appraisal.

The process for determining fair return must include an appraisal at initial purchase and an
appraisal at sale, each completed by an independent, third party appraiser. The cost of the
appraisal cannot be charged to the homeowner. The difference between the initial and time-of-
sale appraisals represents the increase in market appreciation of the home, including the value of
any capital improvements made by the homeowner during the time they owned their home. In
turn, the homeowner's share of appreciation is determined by multiplying the increase in market



value appreciation by a reasonable standard appreciation factor to determine the fair return to the
homeowner. The standard appreciation factor is based upon the number of years the seller has
owned the home. For years 1 through 15, the standard appreciation factor is 25 percent; it is then
increased by 1 percent each year from 25 percent for years 16 to 20, up to a maximum of 30
percent. The subsequent sales price of the home must be based on the original purchase price
plus the share of appreciation determined via the appraisals and the market appreciation factor.

It is important to note that in certain circumstances, such as a declining housing market where
home values are depreciating, the original homebuyer may not receive a return on his or her
investment because the home sold for less or the same price as the original purchase price. The
City’s intent is to set a resale price that provides a fair return to the original homebuyer while
ensuring that the property is affordable to the targeting population, thus reducing the need for
additional subsidies to eligible buyers.

A capital improvement is the construction or addition of new structures or alteration that increase
the footprint, square-footage, or height of the house to real property that meets the following
conditions:

. That requires issuance of a building permit by the City of Albuquerque

. That substantially adds to the value of the real property, or appreciably prolongs the
useful life of the real property; and

. That become part of the real property or is permanently affixed to the real property so
that removal would cause material damage to the property or article itself.

A "reasonable range of low-income buyers" is defined in the City's Program as a household or
family at or below 80 percent of Area Median Income paying no more than 30 percent of income
for principal, interest, property taxes, and insurance. Please note that the resale price is based on
a fair return on investment outlined above. If the resale price does not assure affordability to the
reasonable range of low-income buyers as defined above, down payment assistance and/or
second mortgage assistance may be provided by the City and/or sub-recipients in order to assure
affordability of a specific homebuyer.

The City will use deed restrictions, covenants running with the land, or other similar
mechanisms, such as a community land trust land lease instruments, as the mechanisms to
impose the resale and continued affordability requirements as outlined in §92 .254(a)(5)(1)(A)
of the HOME Rule. The Community Land Trust may use purchase options, rights of first refusal
or other preemptive rights to purchase the housing before any conveyance to preserve
affordability. The affordability restrictions shall be revived according to the original terms if,
during the original affordability period, the owner of record before the termination event, obtains
an ownership interest in the housing.



RECAPTURE GUIDELINES

The purpose of these guidelines is to outline the requirements for recapturing HOME funded
homebuyer assistance in the event that a home is sold during its affordability period.

A Mortgage Reduction Assistance Program that is implemented by a non-profit agency other
than a land trust is subject to these recapture guidelines. The recapture provision allows the
original homebuyer to sell the property to any buyer during the period of affordability so that
the City is able to recapture all or a portion of the HOME assistance provided to that original
homebuyer.

The direct HOME subsidy provided to the homebuyer is defined as the total amount of HOME
assistance that makes a home more affordable to a homebuyer including: mortgage
reduction assistance, or the amount that reduces the purchase price from fair market value
to an affordable price, down payment and/or closing cost assistance. The City will provide
HOME funds in the form of a 0% interest deferred loan to income qualified homebuyers. The
recapture provisions are in effect during the period of affordability. The recapture
affordability period is based upon the amount of HOME funds invested in the unit to the
buyer, as follows:

Amount of HOME Funds Provided as a Period of affordability
direct subsidy to buyer (recapture)

Under $15,000 5 years
$15,000 to $40,000 10 years
Over $40,000 15 years

The homebuyer executes a mortgage and note for the loan, as well as a HOME written
agreement. The City will forgive the lien placed upon the property, in the form of the City
Mortgage and Note, as long as the original homebuyer resides in the property as their primary
residence throughout the affordability period.

If during the affordability period, an owner voluntarily or involuntarily transfers the property
(through sale or foreclosure), these Recapture Guidelines go into effect. The amount of the
direct HOME subsidy that is subject to recapture is limited to the available net proceeds. Net
proceeds are defined as the sales price minus primary loan repayment (other than HOME
funds) and any seller closing costs (Sales Price — Primary Loan balance — Closing Costs = Net
Proceeds). The City cannot recapture more than the amount of available net proceeds upon



sale. In the event there are sufficient net proceeds from the sale to repay the total amount
of the homeowner’s initial investment (down payment) and the HOME loan amount, both
parties shall recover their investments.

If net proceeds from the sale are not sufficient for the owner to recover the initial investment,
inclusive of original down payment and capital improvements and repay the HOME subsidy,
then the owner shall be entitled to recover their original down payment amount and City
approved capital improvement amounts before the City recaptures the HOME subsidy
amount. A capital improvement is construction or addition of new structures or alterations
that increase the footprint, square footage or height of the house to real property that meets
the following standards:

e Requires issuance of a building permit by the City of Albuquerque;

e Substantially adds to the value of the real property, or appreciably prolongs the useful
life of the real property; and

e Becomes part of the real property or is permanently affixed to the real property so
that removal would cause material damage to the property or article itself.

Documentation for all capital improvements is required and subject to City approval.

During the affordability period the HOME assisted owner is required to occupy the unit as
their principal residence. But, in the event of noncompliance with the HOME affordability
requirement, the City will require repayment of the amount of HOME funds provided as a
direct subsidy to the homebuyer. Noncompliance occurs when, during the affordability
period: 1) the original HOME assisted homebuyer fails to occupy the unit as the principal
residence, or 2) the home is sold and the recapture provisions are not enforced. If
noncompliance occurs, the owner is subject to repay the amount of HOME funds provided by
the City.

Homebuyer funds recaptured by the City are re-programmed and treated like program
income.



City of Albuquerque Emergency Solutions Grant (ESG)
Standards for Evaluating ESG Projects

At minimum, the City will use the following performance standards to evaluate ESG projects. The
timeframe for all performance standards will be a recent 12 month period.

Performance Measures:

1. Total Unduplicated Number of Persons Served (per reporting quarter and annual cumulative) OR
Average Utilization Rate (per reporting quarter and annual cumulative)

2. Total Unduplicated Number of Chronically Homeless Persons Served (per reporting quarter and
annual cumulative)

3. Housing Stability (per reporting quarter and annual cumulative)

* The percentage of participants who left the ESG project who exited to permanent
housing, transitional housing or to family/friends

* The percentage of participants who left the ESG project who exited to permanent
housing

e The percentage who exited to permanent housing but returned to homelessness within
6 months

4. Total and Earned Income (per reporting quarter and annual cumulative)

e The percentage of adults served who increased their income

5. Number of self-identified chronic homeless referrals to Coordinated Assessment (per reporting
quarter and annual cumulative)

All data counts reported to the City must be substantiated by HMIS documentation.

Reporting Requirements:

All funded projects will submit Quarterly Performance Reports reflecting quarterly counts and
cumulative subtotals by measure, including substantiation by the appropriate HMIS and/or APR reports
for each month of the reporting quarter. As required for HUD ESG funding, all funded projects will
cooperate with NM HMIS for submission of the system-wide annual AHAR, HIC/PIT, and CAPER reports.



Process for Making Sub-Awards for ESG

Eligible Applicants
Local nonprofit organizations whose service area is within the City of Albuquerque and are in good
standing with HUD may apply for these funds.

Request for Proposals, Program Applications and Renewal Program Applications for
Subrecipients

The City of Albuquerque Social Services Contracts Procurement Rules and Regulations (Social
Services Procurement Guidelines), which are available at
https://www.cabg.gov/family/documents/publications/FCS-Social-Services-Procurement-Guidelines-
06.pdf, describe the process for entering into social services contracts. The Social Services
Procurement Guidelines specify six possible methods that may be used to retain social service
providers (applicants) including:

¢ Procurement by Request for Proposals (RFP)

¢ Procurement of Social Services by Negotiation

e Procurement of Social Services Pursuant to a Plan Approved by City Council

e Procurement of Social Services Pursuant to the City General Fund Appropriation Approved by City
Council

e Procurement of Specialized Social Services through Request for Qualifications

¢ Procurement of Social Services for Emergencies or Urgent Needs

The City’s ESG funds falls under “Procurement of Social Services Pursuant to a Plan Approved by
City Council.” However, each year for the forthcoming program year, the Department will determine
for which activities the Department will release an RFP and specify the general requirements for
contract proposals, including all applicable forms in its RFP and Program Application Package. As
the Social Services Procurement Guidelines outline multiple methods to retain a social services
contract and as applications received pursuant to an RFP may lead to contracts for up to three years,
the Department does not go out to RFP every year for each activity to be funded. Nevertheless,
agencies outside of the City of Albuquerque receiving funds through a process outside an RFP shall
submit a Program Application for an eligibility review by Department staff. Further, outside agencies
that were awarded a contract through an RFP process in the first year and that the Department
determines will receive a second- or third-year contract shall submit a Renewal Program
Application for an eligibility review by Department staff. The Program Application and Renewal
Program Applications must contain, at minimum, a description of the activity to be undertaken and a
detailed budget. The City may request any additional information or backup documentation to
evaluate the activity and determine cost reasonableness.

RFPs are posted to the Department website at: https://www.cabqg.gov/family/documents/rfps. Detailed
guidance concerning the process and requirements for each method are provided in the Social
Services Procurement Guidelines.

Instructions on how to apply for ESG funds and how the funds can be used are provided in the RFP or
renewal application. The contact person from DFCS is listed in the RFP or renewal application for the
benefit of interested parties who may have questions regarding the program and the application
process. Technical assistance is available from DFCS. Instructions and deadlines for the receipt of
application materials are clearly identified. Applicants are responsible for submitting materials on
time in order to be considered. DFCS currently accepts applications for three of the five components


https://www.cabq.gov/family/documents/publications/FCS-Social-Services-Procurement-Guidelines-06.pdf
https://www.cabq.gov/family/documents/publications/FCS-Social-Services-Procurement-Guidelines-06.pdf
https://www.cabq.gov/family/documents/rfps

that ESG funds can be used for: Emergency Shelter, Rapid Re-Housing, and Homeless Management
Information System (HMIS). DFCS currently does not use ESG funds for street outreach or homeless
prevention programs.

Applications are reviewed and rated by a selection committee composed of DFCS staff using defined
transparent rating criteria. The steps are the following:

1. Submit Application in Response to the RFP or Renewal Application

2. Preliminary Staff Review

3. Recommendation of the Proposals with dollar amounts

4. Any Budget amendments or changes to the ESG grant

Funding Mechanism

A funding formula established by DFCS is used to determine the amounts awarded to approved
applicants. Applications meeting or exceeding the threshold score will be awarded a predetermined
minimum amount of funds. A conditional award letter is sent to qualifying applicants pending
approval by the Department Director. DFCS will review all documents and approve or make
necessary adjustments to the program budgets submitted by nonprofit applicants that are pending
approval.

Awards and Agreements

After careful review and approval of all technical submission documents to ensure completeness and
compliance with regulations, grant agreements will be sent to agencies along with the approved
budget attached. New ESG-funded agencies will receive technical assistance and training as needed
to implement the program.
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Introduction

In accordance with Title 24 of the Code of Federal Regulations (24 CFR) 91.220(1)(4)(i) and
576.400(e) (1), the City of Albuquerque (City) and the Albuquerque Continuum of Care (CoC) have
developed the following written standards for the provision and prioritization of Emergency
Solutions Grant (ESG) funding. The following standards are intended as basic, minimum standards
to which individual ESG applicants and/or subrecipients may add additional and more stringent
standards applicable only to their own projects. Any additional standards developed and
implemented by an individual ESG applicant and/or subrecipient must be approved by the City
ptior to implementation or adoption into program policies and procedures. These required
minimum standards help to ensure that the ESG program is administered fairly and methodically.
The City and the CoC will continue to build upon and refine this document.

Background

The City of Albuquerque is awarded ESG funds annually from the Department of Housing and
Urban Development (HUD) as part of the Annual Action Plan Process. These funds are designed to
identify sheltered and unsheltered homeless persons, as well as those at risk of homelessness, and
provide the services necessary to help those persons quickly regain stability in permanent housing
after experiencing a housing crisis and/or homelessness. The Homeless Emergency Assistance and
Rapid Transition to Housing Act of 2009 (HEARTH Act) significantly amended the McKinney-
Vento Homeless Assistance Act, including major revisions to the Emergency Shelter Grants
program, which was renamed the Emergency Solutions Grants program. The HEARTH Act, and
implementation of the applicable federal regulations by HUD, incorporated many of the lessons
learned from the implementation of the Homelessness Prevention and Rapid Re-Housing Recovery
Act Program (HPRP) into the new ESG program, including placing a stronger emphasis on rapid re-

housing assistance.
Program Overview

The ESG Program allows the City to set priorities based on the individualized needs of the
community as identified in the City’s consolidated plan. These standards serve to outline the specific
guidelines and priorities that will be used by the City in awarding and administering ESG funding.
Currently, eligible program components that are prioritized under the City’s ESG Program are
emergency shelter, rapid re-housing, HMIS, and administrative costs. The City and Albuquerque
CoC may revise ESG component priority in subsequent years based on the needs of the community.
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Standards Applicable to All Programs

The following standards are intended as basic, minimum standards that apply to all ESG projects.
Program Eligibility by Homeless Status

Every participant served by ESG funds must qualify for assistance according to HUD standards.
Service providers are responsible for determining eligibility status for ESG recipients and are
required to obtain documentation at intake of homeless or at-risk of homelessness status. This
documentation may come from either the participant or a third party information source and is
typically obtained at intake, entry, or referral by another ESG service provider. A copy of the
documentation must be kept in the participant file and made available to the City, the CoC and
HUD for monitoring or risk analysis purposes. Details regarding participant eligibility for ESG-
funded programs, according to HUD’s definition of homelessness and at-risk of homelessness, are
outlined below. For complete definitions of program eligibility by homeless status, see Appendix B
& C.

Street Outreach (SO)

Street Outreach services shall target unsheltered homeless individuals and families, meaning those
with a primary nighttime residence that is a public or private place not designed for or ordinarily
used as a regular sleeping accommodation for human beings, including a car, park, abandoned
building, bus or train station, airport, or camping ground.

Emergency Shelter (ES)

Individuals and families eligible for ES assistance include those who meet the following definitions:

¢ Homeless Category 1 Literally Homeless
¢ Homeless Category 4 Fleeing/ Attempting to Flee DV (*Must also meet qualifications for
Category 1)

Rapid Re-Housing (RRH)
Individuals and families eligible for RRH projects include those who meet the following definitions:
¢ Homeless Category 1 Literally Homeless

® Homeless Category 4 Fleeing/ Attempting to Flee DV (Must also meet qualifications for
Category 1)

Additionally, RRH projects must only serve individuals and families that have an annual income
below 30% of the average median income (AMI) for the area.
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Homelessness Prevention (HP)

Individuals and families eligible for HP projects include those who meet the following definitions:

e Homeless Category 2 Imminent Risk of Homelessness
* Homeless Category 4 Fleeing/ Attempting to Flee DV (Does not meet qualifications for
Category 1)

Additionally, HP projects must only serve individuals and families that have an annual income below
30% of the average median income (AMI) for the area.

The New Mexico Coordinated Entry System (NMCES)

To ensure homeless households receive immediate housing and to minimize barriers to housing
access, all subrecipients will be required to assist program participants in accessing resources through
the New Mexico Coordinated Entry System (NMCES), and accepting (where applicable) all referrals
for housing from the NMCES. Coordinated Entry is a CoC-wide process for facilitating access for
all resources designated for individuals and families experiencing homelessness. This system ensures
that every homeless individual or family is known by name, provides assistance based on the
individual or family’s unique needs, and matches them to the most appropriate service strategy or
housing intervention. CES ensures system coordination among emergency shelters, essential service
providers, homelessness prevention providers, rapid re-housing providers, other homeless assistance

providers, and mainstream services and housing providers.

Subrecipients will have, at a minimum, one staff member who is trained and certified in conducting
the common assessment tool used by the NMCES. The NMCES uses the Vulnerability Index -
Service Prioritization Decision Assistance Tool (VI-SPDAT) as its common assessment tool. To
the maximum extent practicable, households presenting for assistance will be assessed using the VI-
SPDAT. All completed assessments must be entered into the NMCES, in accordance with NMCES

Policies and Procedures.

Where the subrecipient is unable to administer the VI-SPDAT, households that present for service
will be provided appropriate referrals to NMCES. Subrecipients will also post publicly NMCES

educational materials.
Fair Housing

Subrecipients will not prohibit access to ESG funded programs to anyone that would otherwise be
eligible for assistance based on race, colot, religion, national origin, sex, age, familial status, disability
type, actual or perceived sexual orientation, gender identity or marital status. Subrecipients will post
publicly a HUD issued Fair Housing notice, in a place that is visible to all program participants and

persons who present for assistance or services.
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Equal Access

Units of general local government and nonprofit organizations shall make it known that facilities

and services supported by this grant are available to any person (who otherwise meets the eligible
criteria for the program) in accordance with the Equal Access Rule (24 CFR 5.105(a)(2)) which
prohibits discriminatory eligibility determinations in HUD-assisted or HUD-insured housing
programs based on actual or perceived sexual orientation, gender identity, or marital status, including
any projects funded by the CoC, ESG and HOPWA Programs. The ESG interim rule also contains
a fair housing provision, 24 CFR 576.407(a) and (b).

It is allowable for shelters or housing programs to exclusively serve families with children, but they
must serve all types of families with children including both male and female headed households.
The housing or shelter may also be limited to one sex where such housing consists of a single
structure with shared bedrooms or bathing facilities such that the considerations of personal privacy
and the physical limitations of the configuration of the housing make it appropriate for the housing
to be limited to one sex.

Providers that operate single-sex projects must provide all individuals, including transgender
individuals and other individuals who do not identify with the sex they were assigned at birth, with
access to programs, benefits, services, and accommodations in accordance with their gender identity
without being subjected to intrusive questioning or being asked to provide documentation.

Affirmative Outreach

Subrecipients must make known that use of the facilities, assistance, and services are available to all
on a nondiscriminatory basis. 1f it is unlikely that the procedures that the subrecipient intends to use
to make known the availability of the facilities, assistance, and services will reach persons of any
particular race, color, religion, sex, age, national origin, familial status, or disability who may qualify
for those facilities and services, the recipient must establish additional procedures that ensure that
those persons are made aware of the facilities, assistance, and services. The subrecipient must take
appropriate steps to ensure effective communication with persons with disabilities including, but not
limited to, adopting procedures that will make available to interested person’s information
concerning the location of assistance, services, and facilities that are accessible to persons with
disabilities. Consistent with Title VI and Executive Order 13166, subrecipients are also required to
take reasonable steps to ensure meaningful access to programs and activities for limited English
proficiency (LEP) persons.

Subrecipients will market their program in an ongoing effort to assure that potential participants
who are least likely to access the program, (without regard to race, color, national origin, sex,
religion, familial status, sexual orientation, and disability) have access to the program. Subrecipients
will develop, and document efforts to follow, a written strategy to provide public notice and conduct
outreach to educate those least likely to access resources. At a minimum, affirmative marketing
strategies will include efforts to communicate information regarding services and resources available
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through the program, eligibility requirements, and information about the NM Coordinated Entry
System (NMCES) and how the program participates in the NMCES.

Methods outlined in the subrecipients marketing strategy may include:

¢ Distributed printed materials
® Postings to agency website and/or social media accounts
e DPublic listings through community resource services

® Education provided to community partners
Coordination with Other Targeted Homeless Services

ESG funded programs must coordinate and integrate, to the maximum extent practicable, ESG-
funded activities with other programs targeted to homeless people in the Albuquerque CoC. Efforts
to coordinate with other targeted homeless services must be documented by subrecipients. These
programs may include, but are not limited to:

* Continuum of Care Program (24 CFR 578)

® Section 8 Moderate Rehabilitation Program for Single Room Occupancy Program for
Homeless Individuals (24 CFR 882)

* HUD—Veterans Affairs Supportive Housing (HUD-VASH) (division K, title T,
Consolidated Appropriations Act, 2008, Pub. L. 110-161 (2007), 73 FR 25026 (May 6,
2008))

* Education for Homeless Children and Youth Grants for State and Local Activities (title
VII-B of the McKinney-Vento Homeless Assistance Act (42 U.S.C. 11431 et seq.))

® Grants for the Benefit of Homeless Individuals (section 506 of the Public Health Services
Act (42 U.S.C. 29022 5))

¢ Healthcare for the Homeless (42 CFR part 51c)

* Programs for Runaway and Homeless Youth (Runaway and Homeless Youth Act (42 U.S.C.
5701 et seq.))

e Projects for Assistance in Transition from Homelessness (part C of title V of the Public
Health Service Act (42 U.S.C. 290cc-21 et seq.))

* Services in Supportive Housing Grants (section 520A of the Public Health Service Act)

® Emergency Food and Shelter Program (title I1I of the McKinney-Vento Homeless
Assistance Act (42 U.S.C. 11331 et seq.))

® Transitional Housing Assistance Grants for Victims of Sexual Assault, Domestic Violence,
Dating Violence, and Stalking Program (section 40299 of the Violent Crime Control and
Law Enforcement Act (42 U.S.C. 13973))

® Homeless Veterans Reintegration Program (section 5(a)(1)) of the Homeless Veterans
Comprehensive Assistance Act (38 U.S.C. 2021)

* Domiciliary Care for Homeless Veterans Program (38 U.S.C. 2043)

* VA Homeless Providers Grant and Per Diem Program (38 CFR part 61)
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® Health Care for Homeless Veterans Program (38 U.S.C. 2031)

® Homeless Veterans Dental Program (38 U.S.C. 2062)

® Supportive Services for Veteran Families Program (38 CFR part 62)
e Veteran Justice Outreach Initiative (38 U.S.C. 2031)

Other Federal, State, Local, and Private Assistance

ESG funded programs must assist each program participant, as needed, to obtain other Federal,
State, local, and private assistance available to assist the program participant in obtaining housing
stability. Assistance provided to program participants must be documented by subrecipients.

Assistance programs include:

e DMedicaid

* Supplemental Nutrition Assistance Program (SNAP)
e  Women, Infants and Children (WIC)

e lederal-State Unemployment Insurance Program

e Social Security Disability Insurance (SSDI)

e Supplemental Security Income (SSI)

¢ Child and Adult Care Food Program

¢ Public housing programs

* Housing programs receiving tenant-based ot project-based assistance
e Supportive Housing for Persons with Disabilities

e  HOME Investment Partnerships Program

* Temporary Assistance for Needy Families (TANF)

e Health Center Program

e State Children’s Health Insurance Program

e Mental Health and Substance Abuse Block Grants

e Services funded under the Workforce Investment Act
Homeless Management Information System (HMIS)

All ESG-funded programs are required to enter participants in the NM Homeless Management
Information System (NM-HMIS) at first contact, reassessment, and exit, per current data standards.
Programs that are specifically forbidden by other statutes or regulations (e.g., domestic violence
victim service providers) must participate utilizing an approved comparable database to meet
reporting requirements. Albuquerque DV Providers shall actively utilize the Osnium comparable
database system and shall be in compliance with all data quality standatds set forth by HUD.

All participating agencies must collect and maintain common data fields as determined by current
HUD data standards in effect, and considering all relevant regulations. This requirement helps to
ensure coordination between service providers through the Coordinated Entry System (NMCES),
while avoiding duplication of services and client data, and provides an opportunity to document
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homelessness for eligibility of assistance. Subrecipients must enter and maintain all data required to
complete all reporting requirements established by HUD, the City, and the CoC. All NM-HMIS
participating agencies must also adhere to the policies and procedures outlined in the NM-HMIS
Standard Operating Procedures, including timely, accurate, and complete data quality management.

Confidentiality of Records

All ESG-funded programs must uphold all privacy protection standards established by the NM-
HMIS Standard Operating Procedures and relevant federal and State of New Mexico (State)
confidentiality laws and regulations that protect client records. Confidential client records may only
be released with the participant’s or the participant’s guardian’s consent, unless otherwise provided
for in the pertinent laws and regulations. All required HMIS forms can be found within the NM-
HMIS database program.

Verbal Explanation

Prior to every participant’s initial assessment, ESG-funded programs must provide a verbal
explanation that the participant’s information will be entered into an electronic database that stores
client information and an explanation of the NM-HMIS Client Consent Form terms. Participants
should also be informed that they may be removed from the database at any time at their request.

Written Consent

After being provided a verbal explanation, each participant who agrees to have his or her personal
protected information (PPI) entered into the NM-HMIS must sign the NM-HMIS Client Consent
Form. Exception: verbal consent to enter PPI into the NM-HMIS may be obtained during a phone
screening, outreach, or diversion, provided that the subrecipient obtains the participant’s written
consent at the next available opportunity. Households that do not sign the consent are entered into

NM-HMIS using only an identifier number.
Privacy Policy

Subrecipients must establish a written privacy policy, which must be posted in a place where all
p P y policy, P P
participants may easily view it, and will be provided upon a participant’s request.

Termination of Assistance

Subrtecipients may terminate assistance to participants who violate program requirements as outlined
below, in accordance with 24 CFR 576.402 (a)(b)(c).

If a program participant violates written program requirements, the subrecipient may terminate
assistance in accordance with a formal process established by the subrecipient that recognizes the
rights of individuals affected. The subrecipient must exercise judgment and examine all extenuating
circumstances in determining when violations warrant termination so that a program participant’s

assistance is terminated only in the most severe cases.
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When terminating rental assistance or housing relocation and stabilization services, the required
formal process shall minimally consist of:

® A written notice to the program participant containing a clear statement of the reasons for
termination; and

® A review of the decision, in which the program participant is given the opportunity to
present written or oral objections before a person other than the person (or a subordinate of

that person) who made or approved the termination decision; and

® Prompt written notice of the final decision to the program participant.

Termination does not bar the subrecipient from providing further assistance at a later date to the
same family or individual.

Grievance

Al ESG subrecipients must create a formal standardized grievance process, which they must
incorporate in their internal policy and procedures and at a minimum include:

® An established escalation process if no resolution is found through initial efforts; and

® A designated grievance liaison within the agency; and

* A standard grievance from that can be filled out and returned to a grievance liaison; and

® Participants are informed of their right to file a grievance at initial intake; and

® DParticipants are provided with notice of their right to contact the agency’s Director, the City
and/or HUD to include contact information; and

e Notice that services will not be denied based on complaints or grievances.
Faith-Based Activities

Minimum standards for faith-based activities (24 CFR 576.406) are:

® Providers receiving ESG funding shall not engage in inherently religious activities as part of
the ESG-funded programs or services. Such activities must be offered separately from ESG
-funded programs and services and participation must be voluntary.

® A religious organization receiving ESG funding retains independence from government and
may continue with its mission provided that ESG funds are not used to support inherently
religious activities. An ESG-funded organization retains its authority over its internal
governance.

* An organization receiving ESG funding shall not discriminate against a participant or
prospective participant based on religion or religious beliefs.

* ESG funding shall not be used for the rehabilitation of structures used specifically for
religious activities, but may be used for rehabilitating structures that are used for ESG
eligible activities.
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Environmental Review

Before any funds are committed, an environmental review will be conducted of all ESG-funded
grantee project site(s) to demonstrate there are no hazardous materials present that could affect the
health and safety of the occupants. All ESG activities are subject to environmental review under
HUD’s environmental regulations in 24 CFR part 58. The subrecipient, or any contractor of the
subrecipient, may not acquire, rehabilitate, convert, lease, repair, dispose of, demolish, or construct
property for an ESG project, or commit or expend HUD or local funds for ESG cligible activities,
until an environmental review under 24 CFR part 58 has been performed and the recipient has
received HUD approval of the property.

Homeless Representation

Subrecipients must ensure that not less than one homeless individual or formerly homeless
individual participates on the board of directors or other equivalent policymaking entity of the
agency, to the extent that the entity considers and makes policies and decisions regarding any
facilities, services, or other assistance that receive funding under the Emergency Solutions Grant

(ESG).

If the subrecipient is unable to meet requirements outlined in the above paragraph, it must instead
develop and implement a plan, approved by the City, to consult with homeless or formerly homeless
individuals in considering and making policies and decisions regarding any facilities, services, or
other assistance that receive funding under Emergency Solutions Grant (ESG). The plan must be
included in the annual action plan required under 24 CFR 91.220.

To the maximum extent practicable, the provider must involve homeless individuals and families in
constructing, renovating, maintaining, and operating facilities assisted under ESG, in providing
services assisted under ESG, and in providing services for occupants of facilities assisted under

ESG. This involvement may include employment or volunteer services.
Program Evaluation

The City and Continuum of Care will develop annual performance standards for evaluating the
effectiveness of ESG program funded activities. Subrecipient performance will be evaluated annually
and performance outcomes will be considered in allocating funding.

At a minimum, the performance standards will address the degree to which ESG subrecipients are
succeeding in:

® Targeting those who most need assistance; and
* Reducing the number of people living on the streets or in emergency shelter; and
e Reducing the time people spend homeless; and
® Reducing program participants’ housing barriers or housing stability risks; and
* Improving HUD System Performance Measures, e.g. The Longitudinal System Analysis; and
e Submitted an accurate and timely annual CAPER.
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Street Qutreach Standards

Street Outreach should be principally focused to one goal: that of supporting persons experiencing
homelessness in achieving some form of permanent, sustainable housing. While Street Outreach
teams may use incentives to encourage trust and build relationships, or to ensure that homeless
households’ emergency needs are met, the awards made should be used with permanent housing as
the end goal rather than simply seeking to alleviate the burden of living on the streets.

ESG street outreach funds may be used for costs of providing essential services necessary to reach

out to unsheltered persons; connect them with emergency shelter, housing, or critical services; and

provide urgent, non-facility-based care to unsheltered homeless people who are unwilling or unable
to access emergency shelter, housing, or an appropriate health facility. Individuals and families shall
be offered the following eligible Street Outreach activities, as needed and appropriate: engagement,
case management, emergency health and mental health, transportation services (24 576.101).

Target Population

Providers of Street Outreach services shall tatget unsheltered homeless individuals and families,
meaning those with a primary nighttime residence that is a public or private place not designed for
or ordinarily used as a regular sleeping accommodation for human beings, including a car, park,
abandoned building, bus or train station, airport, or camping ground, and who would not otherwise

access homeless services.
NMCES

All individuals and families served through street outreach programs should be assessed using a
comprehensive, universal assessment tool, the Vulnerability Index Service Prioritization Decision
Assistance Tool (VI-SPDAT), in order to make an informed and objective decision on the level of
need of each family and streamline eligibility determinations. All completed assessments must be
submitted to the NMCEH CES program, ot entered into the NM-HMIS database in accordance
with NMCES Policies and Procedures.

Emergency Shelter Standards

ESG funds may be used for the costs of providing essential services to homeless families and
individuals in emergency shelters, renovating buildings to be used as emergency shelter for homeless
families and individuals, and operating emergency shelters. An emergency shelter is any facility with
the primary purpose of providing temporary shelter for the homeless in general or for a specific
population of the homeless. Emergency shelters will not require occupants to sign leases or

OCCUPH ncy agreements.

Shelter stays should be avoided, if possible, and when not possible, limited to the shortest time
necessary to help participants regain permanent housing. Households should only be referred to
ESG-funded emergency shelters after exhausting all available options for diversion. Emergency
shelter programs should be closely linked to the New Mexico Coordinated Entry System (NMCES)
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to ensure residents are referred to the most appropriate housing resources including, but not limited
to, rapid re-housing and permanent supportive housing. Linkages should also be made to applicable

mainstream resources.
Eligible Participants

ESG-funded emergency shelter programs serve households that meet the definition of “homeless”
as defined by HUD at 24 CFR 576.2. Houscholds served by ESG-funded emergency shelters lack a
fixed, regular, and adequate nighttime residence; cannot be served by other programs or resources;

and have no other options for overnight shelter.
Admission

Subrecipients must develop clear and standard policies and procedures regarding participant
selection, when need exceeds available resources. Admission policies and procedures must be
applied consistently for all households presenting for assistance and take into account the varying
needs of people who are homeless. Emergency shelters will prioritize individuals/ families that:

e Cannot be diverted; and
*  Arc literally homeless; and
e Can be safely accommodated in the shelter; and

® Are notin need of emergency medical or psychiatric services or are a danger to self or

others.

No shelter may deny shelter based on disability status. Victims of domestic violence that are actively
fleeing a domestic violence situation should be referred to a specialized domestic violence shelter,

when possible, regardless of where they first access the shelter system.
Recordkeeping Requirements

For shelters where program participants may stay only one night and must leave in the morning,
certification of homeless status must be obtained each night. If program participants may stay more
than one night, then certification of homeless status must be obtained on the first night the

houschold stays in the shelter.

Subrecipients may document homeless status through a certification by the individual or head of
household as the primary method of establishing homeless eligibility. One method of meeting this
standard would be to require households to complete a sign-in sheet, with a statement at the top
informing the individual or head of household that by signing, they certify that they are homeless.

Under no circumstances must the lack of third-party documentation prevent an individual or family
from being immediately admitted to emergency shelter, receiving setvices, or being immediately
admitted to shelter or receiving services provided by a victim service provider.
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NMCES

Subrecipients must offer all households that enter the shelter an opportunity to complete the
common assessment tool for the NM Coordinated Entry System (CES) within the first seven days
of their stay. The CES uses the VI-SPDAT as its common assessment tool. This will allow shelters
to connect families and individuals experiencing homelessness to the most appropriate long-term
housing option available through the Coordinated Entry System. All ESG-funded programs must
also post notice providing information about the NM Coordinated Entry System in a place that is
visible to all persons presenting for services.

Prohibition Against Involuntary Family Separation

Any group of people that present together for assistance and identify themselves as a family,
regardless of age or relationship or other factors, are considered to be a family and must be served
together as such. Further, any shelter receiving funds under the ESG Programs, including faith-
based organizations, cannot discriminate against a group of people presenting as a family based on
the composition of the family (e.g. adults and children or just adults), the age of any family member,
the disability status of any members of the family, marital status, actual or perceived sexual
orientation, or gender identity. Further, the age and gender of a child under age 18 must not be used
as a basis for denying any family’s admission to any shelter receiving Emergency Solutions Grant

(ESG) funding.
Child School Enrollment and Connection to Services

Emergency Shelters will designate a staff person to be responsible for ensuring that children being
served in the program are enrolled in school and connected to appropriate services in the
community, including Title 1, early childhood programs such as Head Start, and parts B and C of the
Individuals with Disabilities Education Act. Subrecipients that serve households with children will
post publicly, and/or provide for households with children at intake, notice of education services
available within the community, and document efforts to verify that children are enrolled in school

and connected to appropriate services.
Safety and Security

Emergency Shelter programs must create policies and procedures that minimize barriers and follow
harm-reduction methods to the maximum extent practicable, while also creating a safe environment
for shelter guests and staff; policies and procedures may vary depending on the shelter population
being served.

Length of Stay

Emergency shelters must develop clear and standard policies and procedures regarding length of
stay and discharge from the program. Policies and procedures must be applied consistently for all
program participants and take into account the varying needs of people who are homeless. When
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possible, people with long-term, serious disabilities should be allowed to stay until they are able to
access permanent supportive housing.

Supportive Services

While shelter staff may encourage trust and build relationships by discussing non-housing related
topics with shelter residents, the primary purpose and ultimate goal of all resident interactions
should be to ensure that participants obtain permanent housing as quickly as possible. Emergency
shelter programs will connect shelter residents to other Federal, State, local, and private assistance as
outlined under Standards Applicable to All Programs. Interactions that include discussion of setting
or making progress towards housing goals and connection to other resources will be documented by

Emergency Shelter programs.

Homeless Prevention & Rapid Re-Housing Standards

Homelessness Prevention (HP) assistance includes housing relocation and stabilization services
and/or short- and/or medium-term rental assistance necessary to prevent an individual or family
from moving into an emergency shelter or another place described in paragraph (1) of the homeless
definition in 24 CFR 576. The costs of homelessness prevention are only eligible to the extent that
the assistance is necessary to help the program participant regain stability in the program
participant’s current permanent housing or move into other permanent housing and achieve stability

in that housing,.

Rapid Re-Housing (RRH) assistance includes housing relocation and stabilization services and short-
and/ or medium-term rental assistance to help a homeless individual or family move as quickly as

possible into permanent housing and achieve stability in that housing.

Financial assistance cannot be provided to a program participant who is receiving the same type of
assistance through other public sources or to a program participant who has been provided with
replacement housing payments under the Uniform Relocation Act (URA), during the period of time
covered by the URA payments.

Prioritization

Homeless Prevention programs must target households at greatest risk of homelessness and assist

participants to increase household income during enrollment. Houscholds must be ptioritized using
a standardized assessment policy that is applied consistently for all households presenting for need.

Rapid Re-Housing assistance targets and priotitizes homeless families who are most in need of

temporary assistance and are most likely to achieve and maintain stable housing, whether subsidized
or unsubsidized, after the program concludes. All subrecipients are required to select program
participants through the NMCES, in accordance with the prioritization system outlined in the
Albuquerque CoC RRH Written Standatds.
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Eligible Participants
Homelessness Prevention (HP): Individuals or families who meet the HUD criteria for the following

definitions, are eligible for Homelessness Prevention assistance:

® Homeless Category 2: Imminently at-risk of homelessness

* Homeless Category 4: Feeling/attempting to flee DV (as long as the individual or family
fleeing or attempting to flee DV are not also literally homeless. If the individual or family is
literally homeless, they would qualify for RRH instead.)

Rapid Re-Housing (RRH): Individuals or families who meet the HUD criteria for the following
definitions are eligible for Rapid Re-Housing assistance:

* Homeless Category 1: Literally homeless

® Homeless Category 4: Fleeing/attempting to flee DV (as long as the individual or family
flecing or attempting to flee DV are, or will become, literally homeless without RRH
assistance)

Additionally, individuals or families must have a total household income below 30 percent of the
average median income (AMI) for the area.

Record Keeping Requirements

Subrecipients must establish and follow written intake procedures to ensure compliance with HUD’s

definition of “homelessness” or “at tisk of homelessness” and recordkeeping requirements.

Evidence of Homeless Status

Subrecipients must make effort to obtain documentation providing evidence of homeless status in
the order of priority listed below.

1. Third-Party Documentation: Source documents provided by an outside source; or records
contained in an HMIS database that show shelter stays are acceptable evidence of third-party

documentation and intake worker observations.

[§V]

Intake Worker Observation: Documented certifying that subrecipient staff has physically
observed the eligible living situation of the participant at program entry.

3. Self-Certification: Certification from the person seeking assistance. Subrecipient staff must
also document efforts made to obtain third party documentation before allowing applicant
to self-certify that they were residing in an eligible living situation at program entry.

Individuals Residing in an Institution

For individuals residing in an institution (including a jail, substance abuse or mental health treatment
facility, or hospital) for fewer than 90 days, acceptable evidence includes:

® Discharge paperwork or a written or oral referral from a social worker, case manager, or
other appropriate official of the institution, stating the beginning and end dates of the time
16| Page

Albuquerque ESG Written Standards
December 26, 2018



residing in the institution that demonstrates the person resided there for less than 90 days.
All oral statements must be recorded by the intake worker; or

® Certification from the person seeking assistance. Where the evidence above is not
obtainable, a written record of the intake worker’s due diligence in attempting to obtain the
evidence described in the paragraph above and a certification by the individual seeking
assistance that states that they are exiting or have just exited an institution where they resided
for less than 90 days; and

* Evidence of literally homeless status prior to entry. Evidence that the individual was
homeless and living in a place not meant for human habitation, a safe haven, or in an
emergency shelter, and was chronically homeless prior to entry into the institutional care
facility (as defined in paragraph (1) of 25 CFR 578.3) (acceptable documentation listed
above).

Evidence of Imminent Risk of Homelessness Status

Subrecipients must make effort to obtain documentation providing evidence of at-risk of homeless

status in the order of priority listed below.

1. Source Documents: Notice of termination from employment, unemployment compensation

statement, bank statement, health care bill showing arrears, utility bill showing arrears.

12

Third Party Documentation: To the extent that source documents are unobtainable, a
written statement by the relevant third party (e.g. former employer, public administrator,
relative) or written certification by the intake staff of the oral verification by the relevant
third party that the applicant meets one or both of the criteria of the definition of “at risk of
homelessness.”

3. Intake Worker Observation: If source documents and third-party verification are
unobtainable, a written statement by intake staff describing the efforts taken to obtain the

required evidence.
Securing and Maintaining Housing

Subrecipients will assist participants, to the maximum extent practicable, in reducing barriers to
securing or maintaining housing, including connection to appropriate resources, efforts to resolve
matters related to poor rental history or bad credit, and obtaining identification.

Subrecipients will follow Housing First Principles. Participants will not be screened out for having
too little or no income, a history of or active substance abuse, a criminal record (except for state
mandated restrictions, or a history of victimization from domestic violence, sexual assault, or
childhood abuse. Participants will not be terminated from the program for failure to participate in
supportive services outside of the required monthly meeting with a case manager, failure to make
progress on a service plan, loss of income or failure to improve income, or any other activity not
covered in a lease agreement typically found for unassisted persons in the City of Albuguerque.
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Rapid Re-Housing

Subrecipients will assist rapid rehousing program participants, to the maximum extent practicable, in
identifying potential housing opportunities. Participants will select their own housing. Subrecipients
will not restrict housing choices, or deny assistance or services based on the participant’s choice to
accept or deny a housing opportunity.

Subrecipients will establish clear and consistent policies and procedures that outline length of time
that rapid rehousing program participants have to secure housing after program intake.
Subrecipients may grant extensions for a specific amount of time, for program participants that are

actively addressing barriers to securing housing,

At program intake, Subrecipients will provide rapid rehousing program participants, in writing, of
time limits for securing housing. If program participants do not secure housing within the
established timeframe, they will be terminated from the program, in accordance with the
subrecipients termination policy.

Continued Eligibility

Ata minimum, Homeless Prevention programs must re-evaluate program participant’s eligibility and
the types and amounts of assistance the program patticipant prior to the end of the second full
month of rental assistance, and then not less than once every three months for the remainder of

program enrollment.

Rapid Re-Housing programs must re-evaluate program participant’s eligibility and the types and
amounts of assistance the program participant at least once annually. Annual re-evaluation for rapid
rehousing will occur prior to the end of the eleventh full month of rental assistance. To continue to

receive assistance, a program participant’s re-evaluation must demonstrate eligibility based on:

Lack of Resources and Support Networks. The program participant’s household must continue to
lack sufficient resources and support networks to retain housing without ESG program assistance.

Income Limits. In addition, both HP & RRH re-evaluation must demonstrate that the program
participant’s annual houschold income is less than or equal to 30 percent of the Area Median

Income (AMI).

If a household is determined to be able to maintain permanent housing withour assistance from the
RRH program, the program will provide written and verbal notice to both the household and the
landlord at a minimum of 30 days prior to program assistance ending.

Case Management

Homelessness Prevention and Rapid Re-Housing program participants must meet with a case
manager not less than once per month to assist the program participant in ensuring long-term
housing stability. Additional case management will be provided on a case-by-case basis based on
demonstrated need.
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Case managers should work with the program participant to develop a plan to assist the program
participant in retaining permanent housing after the assistance ends, taking into account all relevant
considerations, such as the program participant’s current or expected income and expenses, other
public or private assistance for which the program participant will be eligible and likely to receive,
and the relative affordability of available housing in the community. Identification of housing goals
outlined in their plan should be led by the participant, with support and information provided by the

case manager.

While case managers may encourage trust and build relationships by discussing non-housing related
topics with participants, the primary purpose and ultimate goal of all participant interactions should
be to ensure that the participant maintains permanent housing once assistance ends. Case managers
will connect HP& RRH program participants to other Federal, State, local, and private assistance as
outlined under Standards Applicable to All Programs. Interactions with participants will be
documented in participant files, and include details about progress towards housing goals and

connection to other resources.

If program participants do not meet with a case manager not less than once per month, it is the
responsibility of the subrecipient to continue to attempt in engaging with the participant, in an effort
to identify the cause and begin meeting with the participant. If efforts to engage the participant are

unsuccessful, this must be documented in the participant’s file.

Case management assistance may not exceed 30 days during the period in which the program
participant is seeking permanent housing and may not exceed 24 months during the period in which
the program participant is living in permanent housing. Case management assistance will also be
documented in NM-HMIS in accordance with the NM-HMIS Standard Operating Procedures, or a
comparable database (DV providers).

Child School Enrollment and Connection to Services

Subrecipients will designate a staff person to be responsible for ensuring that children being served
in the program are enrolled in school and connected to appropriate services in the community,
including Title 1, early childhood programs such as Head Start, and parts B and C of the Individuals
with Disabilities Education Act. Subrecipients that serve houscholds with children will post publicly,
and/or provide for households with children at intake, notice of education services available within
the community, and document efforts to verify that children are enrolled in school and connected to

appropriate services.

Rapid Re-Housing programs will also take the educational needs of children into account when
families are placed in housing and will, to the maximum extent practicable, place families with
children as close as possible to their school of origin so as not to disrupt such children's education.

Rental Assistance

Subrecipients may provide program participants with up to 24 months of tenant-based or project-
based rental assistance during any 3-year period. No program participant shall receive more than 24
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months of rent during any 3-year period, administered by any CoC or ESG program within the state
of New Mexico. Assistance may include any combination of short-term rental assistance (up to 3
months) and medium-term rental assistance (more than 3 months but less than 24 months).
Applicants can return for rental assistance if they have received less than 24 months of rent during
any 3-year period. In addition, program participants may receive funds for security deposits in an

amount not to exceed two (2) months of rent.

Program participants receiving rental assistance may move to another unit or building and continue
to receive rental assistance, as long as they continue to meet the program requirements. Rental
assistance cannot be provided to a program participant who is already receiving rental assistance, or
living in a housing unit receiving rental assistance or operating assistance through other Federal,

State, or local sources.
Amount of Rental Assistance

It is expected that the level of assistance will be based on the goal of providing only what is
necessary for each household to achieve housing stability in the long-term. Subrecipients may
provide up to 100% of the cost of rent to program participants and the maximum share of rent a

program participant may pay is 100%.

Income Verification

All program participants will provide proof of income, or to certify that they have no income at
program enrollment, when they provide notice that their income has changed, or at re-evaluation of
program eligibility. HP& RRH programs will complete the HUD rent calculation form to determine
the maximum portion that the participant may pay toward rent, to meet utility reimbursement
requirements, and to support the completion of a needs assessment. Subrecipients must follow
guidelines found under 24 CFR 5.609 when calculating income.

Subrecipients must require program participants to notify them regarding changes in their income or
other circumstances that affect their need for assistance (c.g. changes in houschold composition,

stability, or support).

Record Keeping Requirements

The following order of priority will be followed in collecting documentation to verify income:

1. Source Documents. Source documents for the assets held by the program participant and
income received over the most recent period for which representative data is available before
the date of the evaluation (e.g. wage statement, unemployment compensation statement,

public benefits statement, bank statement).

2. Third Party Verification. A written statement by the relevant third party (e.g. employer,
government benefits administrator, or the written certification by the subrecipient’s intake
staff of the oral verification by the relevant third party of the income the program participant
received over the most recent period for which representative data is available.
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3. Self-Certification. If source documents and third-party verification are unobtainable, a
written certification by the program participant of the amount of income the program
participant received for the most recent period representative of the income that the
program participant is reasonably expected to receive over the 3-month period following the
evaluation.

Maximum Contribution Toward Rent

Program participants may be expected to contribute a portion of their income toward rent, in
accordance with section 3(a)(1) of the U.S. Housing Act of 1937 (42 U.S.C. 1437a(a)(1)). This statute
states that the household must pay the highest of:

¢ 30 percent of the family’s monthly adjusted income (adjustment factors include the number
of people in the family, age of family members, medical expenses, and child-care
expenses); or

® 10 percent of the family’s monthly income; or

e If the family is receiving payments for welfare assistance from a public agency and a part of
the payments (adjusted in accordance with the family’s actual housing costs) is specifically
designated by the agency to meet the family’s housing costs, the portion of the payments
that is designated for housing costs.

It a houschold has a monthly income that covers more than the entire rental amount, they should be

re-assessed for graduation from the program.

Participant Contribution Toward Rent

Subrecipients must establish clear policies and procedures for determining the participant’s
contribution toward rent. Policies and procedures must be applied consistently to all program
participants. Each program’s policy must be approved by the City and adhere to one of the
following methods.

1. Subrecipients may elect to require program participants to contribute the maximum portion

of rent allowable beginning at program intake.

12

Subrecipients may elect to not require participants to contribute a portion of their income
towards rent, until the end of their first three full calendar months after lease signing. This
would require a re-evaluation and verification of income and rent calculation be completed
again prior to the end of the second full month or rental assistance. Starting at the fourth
month, program participants contribute the maximum portion of rent allowable.

3. Subrecipients may institute a tapering or “stepped-down” rental assistance structure so
families will be confident that they can assume full responsibility of the monthly contracted
rent, monthly utility costs, and other essential household costs at the end of the rental
assistance period. Program participants may not be required to contribute more than the
maximum portion of rent allowable outlined above.

VAWA Emergency Transfer Plan
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In accordance with HUD VAWA protections (24 CFR 5.2005), subrecipients will develop a written
VAWA Emergency Transfer Plan, based on HUD’s model emergency transfer plan (HUD form
5381), that provides participants who report that they are under actual or imminent threat with the
opportunity to secure safe housing. The VAWA Emergency Transfer Plan must include the

following:
Unit Transfer

Program participants who have complied with all program requirements during their residence and
who have been a victim of domestic violence, dating violence, sexual assault, or stalking, and who
reasonably believe they are imminently threatened by harm from further domestic violence, dating
violence, sexual assault, or stalking (which would include threats from a third party, such as a friend
or family member of the perpetrator of the violence), if they remain in the assisted unit, and are able
to document the violence and basis for their belief, may retain the rental assistance and will be
moved, at their request, to another unit as quickly as possible. See recordkeeping requirements to

ensure proper documentation of imminent threat of harm (24 CFR 5.2005).

Notice of Occupancy Rights

Program participants must be provided with a “Notice of Occupancy Rights under the Violence
Against Women Act” under the following circumstances:

® At the time the applicant is denied assistance or admission under a covered housing
program;

® At the time the individual is provided assistance or admission under the covered housing
program;

e  With any notification of eviction or notification of termination of assistance.

The “Notice of Occupancy Rights under the Violence Against Women Act” must be made available

in multiple languages.

Prohibited Basis for Denial or Termination of Assistance or Eviction

An applicant for assistance through an ESG housing program may not be denied admission to,
denied assistance under, terminated from participation in, or evicted from the housing on the basis
or as a direct result of the fact that the applicant or tenant is or has been a victim of domestic
violence, dating violence, sexual assault, or stalking, if the applicant or participant otherwise qualifies
for admission, assistance, participation, or occupancy.

Program participants may not be denied tenancy or occupancy rights solely on the basis of criminal
activity directly relating to domestic violence, dating violence, sexual assault, or stalking if:

¢ The criminal activity is engaged in by 2 member of the household of the tenant or
any guest or other person under the control of the tenant, and
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® The tenant or an affiliated individual of the tenant is the victim or threatened victim of
such domestic violence, dating violence, sexual assault or stalking.

Fair Market Rent

Household rent for participants receiving ESG-funded rental assistance must not exceed the Fair
Market Rent established by HUD. Current FMR and guidelines for calculating rent are available
online through the following link: https://www.huduser.gov/portal/datasets / fmr.html.

FMR requirements do not apply when a program participant receives only financial assistance or
services under HUD's Housing Stabilization and Relocation Services. This includes rental
application fees, security deposits, an initial payment of “last month’s rent,” utility
payments/deposits, and/or moving costs, housing search and placement, housing stability case

management, landlord-tenant mediation, legal services, and credit repair.
Rent Reasonableness

For participants receiving rental assistance, household rent must comply with HUD’s standard of
rent reasonableness, meaning that the rent charged for a unit must be reasonable in relation to rents
currently being charged for comparable units in the private unassisted market and must not be in
excess of rents currently being charged by the owner for comparable unassisted units. These rent
restrictions are intended to help ensure that program participants can remain in their housing after
their assistance ends. Subrecipients will evaluate rent reasonableness at program intake and at least

once annually. Documentation of rent reasonableness evaluations will be kept in participant files.

As with FMR, rent reasonableness requirements do not apply when a program participant receives
only financial assistance or services under HUD’s ESG Housing Stabilization and Relocation

Services.
Habitability Standards

Housing for all ESG program participants receiving rental assistance must meet HHUD minimum
habitability standards for permanent housing. Subrecipients must document compliance with this
standard by signing and completing a current Habitability Standards Checklist before the participant
signs the lease and before the subrecipient provides any ESG rental assistance or services specific to
the unit. In addition, subrecipients must inspect all units annually to ensure that the units continue
to meet habitability standards.

Lead-Based Paint Requirements

All HUD-funded housing programs occupied by program participants are required to incorporate
lead-based paint remediation and disclosure requirements. Generally, these provisions require the
recipient to screen for, disclose the existence of, and take reasonable precautions regarding the
presence of lead-based paint in leased or assisted units constructed prior to 1978.
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ESG-funded programs are required to incorporate the Lead-Based Paint Poisoning Prevention Act
(42 US.C. 4821-4846), the Residential Lead-Based Paint Hazard Reduction Act of 1992 (42 U.S.C.
4851-4846), and 24 CFR part 35, subparts A, B, H, ], K, M, and R in the unit.

Lease Agreement

Each program participant receiving rental assistance must have a legally binding, written lease for the
rental unit. The program patticipant must be the tenant on a lease for a term of at least one year that
is renewable and terminable only for cause. The lease must be renewable for terms that are a

minimum of one month.
Rental Assistance Agreement

In addition to a lease between the program participant and the owner, the ESG interim rule also
requires a rental assistance agreement between the subrecipient and the housing owner. The
subrecipient may make rental assistance payments only to an owner with whom the subrecipient has

entered into a rental assistance agreement.

The rental assistance agreement must set forth the terms under which rental assistance will be
provided, including the requirements of ESG assistance. In addition, the rental assistance agreement
must provide that, during the term of the agreement, the owner gives the subrecipient a copy of any
notice to the program participant to vacate the housing unit, or any complaint used under state or
local law to commence an eviction against the program participant. Finally, the rental assistance
agreement must contain the same payment due date, grace period, and late payment penalty
requirements as the program participant’s lease. The rental assistance agreement with the owner

must terminate and no further rental assistance payments under that agreement may be made if:

® The program participant moves out of the housing unit for which the program participant
has a lease; or
e The lease terminates and is not renewed; or

e The program participant becomes ineligible to receive ESG rental assistance.
Rent Payments

Program participants receiving rental assistance funds pay their portion of rent directly to the
landlord. The difference between the total rent and the amount paid by the program participant is
then paid by the subrecipient. Subrecipients may not use ESG funds to cover the cost of the
program participant’s rent, if the program participant fails to pay his or her portion of rent.

Subrecipients must make timely payments to each landlord or property owner in accordance with
the rental assistance agreement. All rent payments must go directly to a third-party (directly to
landlord). Subrecipients are solely responsible for paying late payment penalties that are incurred
with non-ESG funds.
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Appendix A: Eligible Activities by ESG Component

Street Outreach Component

Engagement

Unsheltered persons are engaged for the purpose of providing immediate support, intervention, and
connections with homeless assistance programs and/or mainstream social services and housing
programs. Eligible engagement activities include:

® Making an initial assessment of needs and eligibility using the Vulnerability Index Service
Prioritization Decision Assistance Tool (VI-SPDAT)

® Providing crisis counseling

¢ Addressing urgent physical needs, such as providing meals, blankets, clothes or toiletries

* Actively connecting and providing information and referrals to programs targeted to
homeless people and mainstream social services and housing programs, including emergency
shelter, transitional housing, community-based services, permanent supportive housing, and
rapid re-housing programs

Eligible costs include the technology costs (such as cell phones) of outreach workers during the
performance of these activities.

Case Management

Case management includes assessing housing and service needs, arranging, coordinating and
monitoring the delivery of individualized services to meet the needs of the program participant.
Eligible services and actvities ate as follows:

¢ Using the New Mexico Coordinated Entry System (NMCES)

¢ Conducting the initial VI-SPDAT

e Verifying and documenting program eligibility

e Counseling

* Developing, securing and coordinating services

® Obtaining Federal, State, and local benefits

® Monitoring and evaluating program participant progress

¢ Providing information and referrals to other providers

* Developing an individualized housing and service plan, including planning a path to
permanent housing stability.

Emergency Health Services

Emergency health services include direct outpatient treatment of medical conditions and are
provided by licensed medical professionals operating in community-based settings, including streets,
parks, and other places where unsheltered homeless people ate living. ESG funds may be used only
for these services to the extent that other appropriate health services are inaccessible or unavailable
within the area. Eligible treatment consists of:
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® Assessing a program participant’s health problems and developing a treatment plan

e Assisting program participants to understand their health needs

¢ DProviding directly or assisting program participants to obtain appropriate emergency medical
treatment

® Providing medication and follow-up services

Emergency Mental Health Services

Emergency mental health services are direct outpatient treatment by licensed professionals of mental
health conditions operating in community-based settings, including streets, parks, and other places
where unsheltered people are living. Mental health services are the application of therapeutic
processes to personal, family, situational, or occupational problems in order to bring about positive
resolution of the problem or improved individual or family functioning or circumstances. ESG
funds may be used only for these services to the extent that other appropriate mental health services
are inaccessible or unavailable within the community. Eligible treatment consists of:

e Crisis interventions
¢ The prescription of psychotropic medications
¢ Explanation about the use and management of medications

® Combinations of therapeutic approaches to address multiple problems

Iransportation

Transportation includes travel by outreach workers, social workers, medical professionals, or other
service providers are eligible, provided that this travel takes place during the provision of eligible
Street Outreach activities. The costs of transporting unsheltered people to emergency shelters or
other service families are also eligible. Eligible transportation costs include:

® The cost of a program participant’s travel on public transportation

e It service workers use their own vehicles, mileage allowance for service workers to visit
program participants

® The cost of purchasing or leasing a vehicle for the recipient or subrecipient which staff
transports program participants and/or staff serving program participants, and the cost of
gas, insurance, taxes, and maintenance for the vehicle

® The travel costs of recipient or subrecipient staff to accompany or assist program
participants to use public transportation

Services for Special Populations

Services for special populations include services for homeless youth, victim services, and services for
people living with HIV/AIDS, so long as the costs of providing these services are one of the above
eligible Street Outreach activities. The “term victim services” refers to services that assist program
participants who are victims of domestic violence, dating violence, sexual assault, or stalking,
including services offered by rape crisis centers and domestic violence shelters, and other
organizations with a2 documented history of effective work concerning domestic violence, dating
violence, sexual assault, or stalking.
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Emergency Shelter Component

ESG funds may be used for costs of providing essential services to homeless families and individuals
in emergency shelters, renovating buildings to be used as emergency shelter for homeless families
and individuals, and operating emergency shelters.

Case Management

Case management includes assessing housing and service needs, arranging, coordinating and
monitoring the delivery of individualized services to meet the needs of the program participant.
Eligible services and activites are as follows:

® Using the New Mexico Coordinated Entry System (NMCES)

* Conducting the initial VI-SPDAT

* Verifying and documenting program eligibility

* Counseling

* Developing, securing and coordinating services

¢ Obtaining Federal, State, and local benefits

® Monitoring and evaluating program participant progress

® Providing information and referrals to other providers

* Developing an individualized housing and service plan, including planning a path to
permanent housing stability

Child Care

Child care includes the costs of providing meals and snacks and comprehensive and coordinated scts
of appropriate developmental activities. Children must be under the age of 13, unless they are
disabled. Disable children must be under the age of 18. In addition, the child-care center must be
licensed by the jurisdiction in which it operates in order for its costs to be eligible.

Education Services

When necessary for the program participant to obtain and maintain housing, the costs of improving
knowledge and basic educational skills are eligible. Services include instruction or training in
consumer education, health education, substance abuse prevention, literacy, English as a Second
Language, and General Educational Development (GED).

Component services or activities include:

® Screening

® Assessment and testing

® Individual or group instruction

e Tutoring

¢ The provision of books, supplies, and instructional material
¢ Counseling

® Referral to community resources
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Emplovment Assistance and Job Training

Employment assistance and job training includes:

¢ Classroom, online, and/or computer instruction
®  On-the-job instruction
® Services that assist individuals in securing employment including:
o Employment screening, assessment or testing
Structured job skills and job-seeking skills
Special training and tutoring, including literacy training and prevocational training
Books and instructional material
Counseling or job coaching
Referral to community resources

0 0 0 0 C O

Acquiring learning skills that can be used to secure and retain a job, including the
acquisition of vocational licenses and/or certificates

O

Increasing earning potential.

o

Reasonable stipends to program participants in employment assistance and job
training

Outpatient Health Services

Outpatient health services include the direct outpatient treatment of medical conditions that are
provided by licensed medical professionals. ESG funds may be used only for these services to the
extent that other appropriate health services are unavailable within the community. Eligible
treatiment consists of:

® Assessing a program participant’s health problems and developing a treatment plan

*  Assisting program participants to understand their health needs

e Providing directly or assisting program participants to obtain appropriate medical treatment,
preventative care, and health maintenance services, including emergency medical services

¢ Providing medication and follow-up services

® Providing preventative and non-cosmetic dental care

Legal Services

Legal services include the hourly fees for legal advice and representation by attorneys licensed and in
good standing with the bar association of the State in which the services are provided, and by
person(s) under the supervision of the licensed attorney, regarding matters that interfere with the
program patticipant’s ability to obtain and retain housing. Emergency Solutions Grant (ESG) funds
may be used only for these services to the extent that other appropriate legal services are unavailable
or inaccessible within the community. Eligible subject matters are:

e Child support

¢  Guardianship

* Paternity

* Emancipation
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® Legal separation

®  Orders of protection and other civil remedies for victims of domestic violence, dating
violence, sexual assault, and stalking,

e Appeal of veterans and public benefit claim denials

® The resolution of outstanding criminal warrants
Component services or activities may include:

e C(Client intake

® Preparation of cases for trial
e Provision of legal advice

® Representation at hearings

® Counseling

Fees based on the actual service performed (i.e., fee for service) are also eligible, but only if the cost
would be less than the cost of hourly fees. Filing fees and other necessary court costs are also
cligible. If the subrecipient is a legal services provider and performs the services itself, the eligible
costs are the subrecipient’s employees’ salaties and other costs necessary to perform the services.
Legal services for immigration and citizenship matters and issues relating to mortgages are ineligible
costs. Retainer fee arrangements and contingency fee arrangements are ineligible costs.

Life Skills Training

Life skills training includes the costs of teaching critical life management skills that may never have
been learned or have been lost during the course of physical or mental illness, domestic violence,
substance use, and homelessness. These services must be necessary to assist the program participant
to function independently in the community. Component life skills training are:

® Budgeting resources

¢ Managing money

e Managing a household

® Resolving conflict

¢ Shopping for food and needed items
¢ Improving nutrition

® Using public transportation

* Parenting

Mental Health Services

Mental health services include the direct outpatient treatment by licensed professionals of mental
health conditions. ESG funds may only be used for these services to the extent that other
appropriate mental health services are unavailable or inaccessible within the community. Mental
health services are the application of therapeutic processes to personal, family, situational, or
occupational problems in order to bring about positive resolution of the problem or improved
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individual or family functioning or circumstances. Problem areas may include family and marital
relationships, parent-child problems, or symptom management. Eligible treatment consists of:

e Crisis interventions

® Individual, family, or group therapy sessions

® The prescription of psychotropic medications or explanations about the use and
management of medications

® Combinations of therapeutic approaches to address multiple problems.

Substance Abuse Treatment

Substance abuse treatment services are designed to prevent, reduce, eliminate, or deter relapse of
substance abuse or addictive behaviors and are provided by licensed or certified professionals. ESG
funds may only be used for these services to the extent that other appropriate substance abuse
treatment services are unavailable or inaccessible within the community. Eligible treatment consists

of:

e Client intake and assessment

e Outpatient treatment for up to 30 days.

Group and individual counseling and drug testing are eligible costs. Inpatient detoxification and
other inpatient drug or alcohol treatment are not eligible costs.

Transportation

Eligible transportation costs include a program participant’s travel to and from medical care,
employment, childcare, or other eligible essential services facilities. These costs include the
following:

® The cost of a program participant’s travel on public transportation

e If service workers use their own vehicles, mileage allowance for service workers to visit
program participants

® The cost of purchasing or leasing a vehicle for the recipient or subrecipient in which staff
transports program participants and/or staff serving program participants, and the cost of
gas, insurance, taxes, and maintenance for the vehicle

® The travel costs of recipient or subrecipient staff to accompany or assist program
participants to use public transportation.

Services for Special Populations

ESG funds may be used to provide services for homeless youth, victim services, and services for
people living with HIV/AIDS, so long as the costs of providing these services are one of the eligible
Emergency Shelter essential services listed above. The term “victim services” refers to services that
assist program participants who are victims of domestic violence, dating violence, sexual assault, or
stalking, including services offered by rape crisis centers and domestic violence shelters, and other
organizations with a documented history of effective work concerning domestic violence, dating
violence, sexual assault, or stalking.
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Shelter Operations

Shelter operations includes the costs of maintenance (including minor or routine repairs), rent,
security, fuel, equipment, insurance, utilities, food, furnishings, and supplies necessary for the
operation of the emergency shelter. Where no appropriate emergency shelter is available for a
homeless family or individual, eligible costs may also include a hotel or motel voucher for that family
or individual.

Homeless Prevention and Rapid Re-Housing Components

* Homeless Prevention (HP): assistance includes housing relocation and stabilization services
and short and/or medium term rental assistance necessary to prevent an individual or family
from moving into an emergency shelter or another place described in paragraph (1) of the
“homeless definition” in 24 CFR 576. The costs of homelessness prevention are only eligible
to the extent that the assistance is necessary to help the program participant regain stability
in the program participant’s current permanent housing or move into other permanent
housing and achieve stability in that housing.

® Rapid Re-Housing (RRH): assistance includes housing relocation and stabilization services
and short- and/or medium-term rental assistance as necessary to help a homeless individual
or family move as quickly as possible into permanent housing

Housing Relocation and Stabilization Services — Financial Assistance Costs

Subject to the general conditions under the Homelessness Prevention Component (24 CFR 576.103)
and the Rapid Re-Housing Assistance Component (24 CFR 576.104), ESG funds may be used to
pay housing owners, utility companies, and other third parties for the following costs:

* Rental Application Fees: ESG funds may pay for the rental housing application fee that is
charged by the owner to all applicants.

® Security Deposits: ESG funds may pay for a security deposit that is equal to no more than 2
months’ rent.

* Last Month’s Rent: If necessary to obtain housing for a program participant, the last
month’s rent may be paid from ESG funds to the owner of that housing at the time the
owner is paid the security deposit and the first month’s rent. This assistance must not exceed
one month’s rent and must be included in calculating the program participant’s total rental
assistance, which cannot exceed 24 months during any 3-year period.

* Utility Deposits: ESG funds may pay for a standard utility deposit required by the utility
company for all customers for the utilities listed below (under utility payments)

e Utility Payments: ESG funds may pay for up to 24 months of utility payments per program
participant, per service, including up to 6 months of utility payments in arrears, per service.
A partial payment of a utility bill counts as one month. This assistance may only be provided
if the program participant or a member of the same houschold has an account in his or her
name with a utility company or proof of responsibility to make utility payments. Eligible
utility services are gas, electric, water, and sewage. No program participant shall receive more
than 24 months of utility assistance within any 3-year period.
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Moving Costs: ESG funds may pay for moving costs, such as truck rental or hiring a moving
company. This assistance may include payment of temporary storage fees for up to 3
months, provided that the fees are accrued after the date the program participant begins
receiving housing stabilization services and before the program participant moves into
permanent housing. Payment of temporary storage fees in arrears is not eligible.

Housing Search & Placement Services

Assist participants in locating, obtaining, and retaining suitable permanent housing, including:

[ ]

Housing search

Tenant counseling

Understanding leases

Arranging for utilities

Making moving arrangements

Assessment of housing barriers, needs and preferences

Development of an action plan for locating housing

Outreach to and negotiation with owners

Assessment of housing for compliance with ESG requirements for habitability, lead-based
paint, and rent reasonableness

Assistance with submitting rental applications

Housing Stability Case Management

Assessing, arranging, coordinating, and monitoring the delivery of individualized services to facilitate

housing stability for a program participant who resides in permanent housing or to assist a program

participant in overcoming immediate barriers to obtaining housing by, for example:

* Conducting the initial VI-SPDAT or F-VI-SPDAT assessment, including verifying and
documenting eligibility

® Using the Coordinated Entry System (NMCES)

e Counseling

* Developing, securing, and coordinating services

e  Obtaining Federal, State, and local benefits

¢ Monitoring and evaluating program participant progress

¢ Providing information and referrals to other providers

® Developing an individualized housing and service plan, including planning a path to
permanent housing stability

* Conducting re-evaluations

Mediation

Mediation between the program participant and the owner or person(s) with whom the program
participant is living, provided that the mediation is necessary to prevent the program participant

from losing permanent housing in which the program participant currently resides.
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Legal Services

Costs of resolving a legal problem that prohibits a program participant from obtaining or retaining
permanent housing. Legal services or activities include client intake, preparation of cases for trial,
provision of legal advice, representation at hearings, and counseling. Filing fees and other necessary
court costs are also eligible. Legal services are subject to the following provisions:

e Eligible Billing Arrangements: ESG funds may be used only for legal advice from and
representation by licensed attorneys and by person(s) under the supervision of licensed
attorneys. Costs may be based on:

o Houtly fees
© Fees based on the actual service performed (i.e. fee for service), but only if the cost
would be less than the cost of houtly fees

* Ineligible Billing Arrangements: Funds must not be used for legal advice and representation
purchased through retainer fee arrangements or contingency fee arrangements.

e Eligible Subject Matters: Landlord/tenant matters; child support; guardianship; paternity;
emancipation; legal separation; orders of protection and other civil remedies for victims of
domestic violence, dating violence, sexual assault, and stalking; appeal of veterans and public
benefit claim denials; resolution of outstanding criminal warrants

* Ineligible Subject Matters: Legal services related to immigration and citizenship matters or
related to mortgages.

Credit Repair

Credit counseling and other services necessary to assist program participants with critical skills
related to household budgeting, managing money, accessing a free personal credit report, and
resolving personal credit problems.

Short-Term and Medium Term Rental Assistance

Subject to the general conditions under 24 CFR 576.103 and 24 CFR 576.104, the recipient or
subrecipient may provide a program participant with up to 24 months of rental assistance during any
3-year period. This assistance may be short-term rental assistance, medium-term rental assistance,
payment of rental arrears, or any combination of this assistance. Rental assistance may be tenant-
based or project-based.

e Short-Term Rental Assistance: Short-term rental assistance is assistance for up to 3 months
of rent.

® Medium-Term Rental Assistance: Medium-term rental assistance is assistance for more than
3 months but not more than 24 months of rent.

® Rental Arrears: Payment of rental arrears consists of a one-time payment for up to 6 months
of rent in arrears, including any late fees on those arrears.
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HMIS Component

The HMIS component includes the costs of contributing data to the NM-HMIS. Activities funded
under the HMIS component must comply with HUD’s standards on participation, data collection,
and reporting under a local HMIS. Eligible costs include:

® DPurchasing or leasing hardware
® Purchasing software or software licenses
® DPurchasing or leasing equipment, including telephones, fax machines, and furniture
® Obtaining technical support
® Leasing office space
® DPaying charges for electricity, gas, water, phone service, and high-speed data transmission
necessary to operate or contribute data to the HMIS
* Paying salaries for operating HMIS, including:
o Completing data entry
© Monitoring and reviewing data quality
o Completing data analysis
o  Reporting to the HMIS Lead Training staff on using the HMIS or comparable
database;
o and Implementing and complying with HMIS requirements

* Paying costs of staff to travel to and attend HUD-sponsored and HUD-approved training
on HMIS and programs authorized by Tide IV of the McKinney-Vento Homeless
Assistance Act

¢ Paying staff travel costs to conduct intake

* Paying participation fees charged by the HMIS Lead, if the recipient or subrecipient is not
the HMIS Lead. The HMIS Lead is the entity designated by the Continuum of Care to
operate the area’s HMIS

If the recipient is the HMIS lead agency, it may also use ESG funds to pay the costs of:

e Hosting and maintaining HMIS software or data
® DBacking up, recovering, or repairing HMIS software or data
¢ Upgrading, customizing, and enhancing the HMIS
¢ Integrating and warehousing data, including development of a data warehouse for use in
aggregating data from subrecipients using multiple software systems
® Administering the system
e Reporting to providers, the Continuum of Care, and HUD
* Conducting training on using the system or a comparable database, including traveling to the
training
If the subrecipient is a victim services provider or a legal services provider, it may use ESG funds to
establish and operate a comparable database that collects client-level data over time (i.e., longitudinal

data) and generates unduplicated aggregate reports based on the data. Information entered into a
comparable database must not be entered directly into or provided to an HMIS.
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Administrative Activities
The City of Albuquerque does not currently fund administrative costs for ESG subrecipients.

Administrative activities do not include staff and overhead costs directly related to carrying out
activities eligible under 576.101 through 576.107, because those costs are eligible as part of those
activities. Below are the eligible administrative costs.

General Management, Oversight and Coordination

The costs of overall program management, coordination, monitoring, and evaluation are eligible
administrative activities. These costs include, but are not limited to, necessary expenditures for the
following:

* Salaries, Wages, and Related Costs: Salaries, wages, and related costs of the recipient’s staff,
the staff of subrecipients, or other staff engaged in program administration. In charging
costs to this category, the recipient may either include the entire salary, wages, and related
costs allocable to the program of each person whose primary responsibilities with regard to
the program involve program administration assignment, or the pro rata share of the salary,
wages, and related costs of each person whose job includes any program administration
assignments. The recipient may use only one of these methods for each fiscal year grant.
Program administration assignments include the following:

o Preparing program budgets and schedules, and amendments to those budgets and
schedules

0 Developing systems for assuring compliance with program requirements

o Developing interagency agreements and agreements with subrecipients and contractors
to carry out program activities

o Monitoring program activities for progress and compliance with program requirements

0 Preparing reports and other documents directly related to the program for submission to
HUD

o Coordinating the resolution of audit and monitoring findings

o

Fvaluating program results against stated objectives
© Managing or supervising persons whose primary responsibilities with regard to the
program include such assignments as those described above

Also eligible are travel costs incurred for monitoring of subrecipients as well as administrative
services performed under third-party contracts or agreements (including general legal services,
accounting services, and audit services) and other costs for goods and services required for
administration of the program (including rental or purchase of equipment, insurance, utilities, office
supplies, and rental and maintenance (but not purchase) of office space.

® Training on ESG Requirements: Eligible costs include those of providing training on ESG
requirements and attending HUD-sponsored ESG trainings.

* Consolidated Plan: Eligible costs include those of prepating and amending the ESG and
homelessness-related sections of the consolidated plan in accordance with ESG
requirements and 24 CFR Part 91.
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¢ Eavironmental Review: Eligible costs include those of carrying out the environmental review
responsibilities under 24 CFR 576.407.
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Appendix B: HUD Definition of Homelessness
Category 1: Literally Homeless

Individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning:

Has a primary nighttime residence that is a public or private place not meant for human
habitation; or

Is living in a publicly or privately operated shelter designated to provide temporary living
arrangements (including congregate shelters, transitional housing, and hotels and motels paid
for by charitable organizations or by federal, state and local government programs); or

Is exiting an institution where (s)he has resided for 90 days or less and who resided in an
emergency shelter or place not meant for human habitation immediately before entering that
institution.

Category 2: Imminent Risk of Homelessness

Individual or family who will imminently lose their primary nighttime residence, provided that:

Residence will be lost within 14 days of the date of application for homeless assistance
No subsequent residence has been identified; and

The individual or family lacks the resources or support networks needed to obtain other
permanent housing

Category 3: Homeless Under Other Federal Statutes

Unaccompanied youth under 25 years of age, or families with children and youth, who do not

otherwise qualify as homeless under this definition, but who:

Are defined as homeless under the other listed federal statutes;

Have not had a lease, ownership interest, or occupancy agreement in permanent housing
during the 60 days prior to the homeless assistance application;

Have experienced persistent instability as measured by two moves or more during the
preceding 60 days; and

Can be expected to continue in such status for an extended petiod of time due to special
needs or barriers.

Category 4: Fleeing/Attempting to Flee DV

Any individual or family who:

e Is fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, stalking,
or human trafficking;
e Has no other residence; and
e Lacks the resources or support networks to obtain other permanent housing
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Appendix C: HUD Definition of “At Risk of Homelessness”

Category 1: Individuals and Families
An individual or family who:

Has an annual income below 30% of the median family income for the area; and

Does not have sufficient resources or support networks immediately available to prevent them from
moving to an emergency shelter or another place defined in Category 1 of the “homeless” definition;
and

Meets one or more of the following risk factors:

® Has moved because of economic reasons two or more times during the 60 days immediately
preceding the application for assistance; or

® Isliving in the home of another because of economic hardship; or

* Has been notified that their right to occupy their current housing or living situation will be
terminated within 21 days after the date of application for assistance; or

® Lives in a hotel or motel and the cost is not paid for by charitable organizations or by
Federal, State, or local government programs for low-income individuals; or

® Lives in an SRO or efficiency apartment unit in which there reside more than 2 persons or
lives in a larger housing unit in which there reside more than one and a half persons per
room; or

® Is exiting a publicly funded institution or system of care.

Category 2: Unaccompanied Children and Youth

A child or youth who does not qualify as homeless under the homeless definition, but qualifies as
homeless under another Federal Statute.

Category 3: Families with Children and Youth

An unaccompanied youth who does not qualify as homeless under the homeless definition, but
qualifies as homeless under section 725(2) of the McKinney-Vento Homeless Assistance Act, and
the parent(s) or guardian(s) or that child or youth if living with him or her.
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Executive Summary

ES-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)

1. Introduction

The world changed drastically in 2020 when the Coronavirus-19 (COVID-19) pandemic emerged and
shutdown many businesses, schools, and more exacerbating many of the housing and non-housing
related challenges and needs across the city. Over the course of the pandemic, rents and housing costs
increased significantly in Albuquerque putting more households, especially low- to moderate-income
families at risk of becoming homeless. In addition to the lack of affordable housing throughout the city,
the need for additional services increased. These services included health care, dental care, childcare,
mental health services, rental assistance, job training, education, emergency shelters and transitional
housing.

Albuqguerque is an entitlement community, which means that it is eligible to receive Community
Planning and Development (CPD) formula block grant programs. The City of Albuquerque receives
Community Development Block Grant (CDBG), HOME Investment Partnerships (HOME) funds, and
Emergency Solutions Grants (ESG) funds on a formula basis annually from the U.S. Department of
Housing and Urban Development (HUD). In order to receive these grants, the City of Alouquerque must
complete a Consolidated Plan every five years.

The Consolidated Plan provides the HUD with a comprehensive assessment of the City’s housing and
community development needs and outlines the City’s priorities, objectives and strategies for the
investment of CDBG, HOME, and ESG funds to address these needs over the next five years, beginning
July 1, 2023 and ending June 30, 2028. The programs funded with CDBG, HOME and ESG provide eligible
activities to benefit low- to moderate-income residents.

2. Summary of the objectives and outcomes identified in the Plan Needs Assessment
Overview

High priority needs for the 2023-2027 five-year Consolidated Plan were identified through focus group
discussions, interviews, a community survey and other relevant data. These high priority needs included
both housing and non-housing related needs. Priority needs identified are: Affordable Housing
Preservation, Affordable Housing Development, Affordable Homeownership Opportunities, Homeless
Prevention Programs, Homeless Services and Programs, Public Facilities and Infrastructure, Public
Services and Economic Development Opportunities. Albuquerque has developed and managed a robust
Citizen Participation process to solicit resident input on priority needs. The City of Albuquerque has
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integrated that Citizen Participation process with substantial research efforts to acquire hard data on
the scope of those needs.

3. Evaluation of past performance

Significant progress has been made during the 2018-2022 Consolidated Plan five-year period. With other
federal, state and local funding, HUD resources allowed the City, with its many partners, to make a
positive impact in the community. The following goals have been accomplished during the first four
years of the Plan:

e Increased affordable housing opportunities through the production of 113 rental housing units

e Increased affordable housing opportunities through mortgage reduction assistance to 67
homebuyers;

e Increased affordable housing opportunities through tenant based rental assistance and rapid
rehousing to 319 households;

e Increased affordable housing opportunities through the rehabilitation of 255 rental housing
units;

e Increased access to public services for 5,098 persons experiencing homelessness and/or at risk
of experiencing homelessness;

e Increased access to homeless services by assisting 3,411 persons experiencing homelessness
with overnight shelter;

e Increased access to childcare and case management services for 207 families experiencing
homelessness;

e Increased access to services for seniors by providing 7,902 seniors with a nutritious meal; and

e Increased access to public facilities and infrastructure for 121,181 persons.

Progress towards previous goals continues to be made during the final year of the 2018-2022
Consolidated Plan.

4, Summary of citizen participation process and consultation process

Citizen and stakeholder participation components are a critical process in the development of the
Consolidated Plan and are a priority for the City of Albuguerque. The Department of Family and
Community Services (DFCS) encouraged meaningful public participation in the Consolidated Plan
process, especially by low- and moderate-income residents, as well as those in legally protected classes.
The department conducted a broad consultation process with public and private agencies that provide
affordable/subsidized housing, homelessness prevention and intervention efforts, and health and
public/human services.

In accordance with the City’s Citizen Participation Plan, residents and stakeholders were able to
participate in the development of the 2023-2027 Consolidated Plan through completing a survey,
participating in a stakeholder interview, and attending focus groups or public hearings. Efforts were
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made to encourage participation by low- and moderate-income persons, by residents of predominantly
low- and moderate-income neighborhoods and by public housing residents. Efforts were made to
encourage the participation of minorities and non-English speaking persons, as well as persons with
disabilities. The consultation process included representatives of the CoC, PHA, and other specified
groups who completed surveys, provided local data, attended one of 14 focus groups and assisted the
City of Albuquerque to ensure practical coordination of strategies to maximize impact and to avoid
duplication of effort.

5. Summary of public comments

Please see the appendix for a summary of public comments received.

6. Summary of comments or views not accepted and the reasons for not accepting them
Please see the appendix for a summary of public comments received.

7. Summary

With the growing affordable housing crisis in Albuquerque and across the United States, the City's
CDBG, HOME, and ESG funds are more critical than ever to help low- to moderate-income persons and
at-risk populations. The City conducted its citizen participation efforts through a variety of stakeholder

interviews, focus groups, a survey, and public hearings to gather input from residents on the community
needs and potential strategies to address the needs.
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The Process

PR-05 Lead & Responsible Agencies 24 CFR 91.200(b)

1. Describe agency/entity responsible for preparing the Consolidated Plan and those
responsible for administration of each grant program and funding source

The following are the agencies/entities responsible for preparing the Consolidated Plan and
those responsible for administration of each grant program and funding source.

Agency Role Name Department/Agency
Lead Agency ALBUQUERQUE
CDBG Administrator ALBUQUERQUE Department of Family and Community
Services

HOPWA Administrator

HOME Administrator ALBUQUERQUE Department of Family and Community
Services
ESG Administrator ALBUQUERQUE Department of Homeless Prevention

and Initiatives

HOPWA-C Administrator

Table 1 — Responsible Agencies
Narrative

The City of Albuquerque’s Department of Family and Community Services (DFCS) is the lead agency
responsible for the administration of the CDBG, HOME, and ESG programs. DFCS contracted with
Crescendo Consulting Group, LLC to prepare the 2023-2027 Consolidated Plan.

In the development of this Consolidated Plan, Crescendo Consulting Group and DFCS developed and
implemented a comprehensive citizen participation and consultation process, which included
conducting a needs assessment and market analysis to identify community needs regarding affordable
housing, homelessness, special needs, and community development. This information was gathered
through consultation with public officials and local agencies, public outreach and community meetings,
review of demographic and economic data, and housing market analysis.

DFCS shall be responsible for all grants planning, management and monitoring duties necessary to
comply with HUD regulations and City policy during the implementation of the 2023-2027 Consolidated
Plan and each of the five Annual Action Plans.
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Consolidated Plan Public Contact Information

Monica Montoya, Community Development Division Manager
Department of Family and Community Services

400 Marquette Ave. NW, Albuquerque, NM 87103

(505) 768-2734

mtmontoya@cabq.gov

www.cabg.gov/family
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PR-10 Consultation — 91.100, 91.110, 91.200(b), 91.300(b), 91.215(1) and
91.315(1)

1. Introduction

The City of Albuquerque consulted with representatives from multiple community service providers, city
departments, advocacy groups, and organizations involved in the development of affordable housing,
the creation of job opportunities for low- and moderate-income residents, and/or the provision of
services to children, elderly persons, persons with disabilities, persons with mental health and/or
substance use disorder, and homeless persons. To facilitate this consultation, the City solicited feedback
through the following methods:

e Citywide community survey

e 14 Focus Group discussions with service providers and community residents;
e 52 stakeholder interviews;

e Three Public Hearings; and

e Receipt of written comments.

To gather the most in-depth information, the City consulted with a variety of community service
providers, advocacy groups and organizations concerning the housing, community and economic
development needs of the community. Each of the groups or organizations consulted is listed below.
The input received from these consultation partners helped establish and inform the objectives and
goals described in the Strategic Plan.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(1)).

During the development of this Consolidated Plan, the City consulted with several organizations that
provide housing, health services and other community-focused programs. Outreach included invitations
to community focus group discussions, one-on-one stakeholder interviews, community survey, and
public hearings.

The City recognizes the importance of continued coordination and alignment during the upcoming five-
year Consolidated Plan period with organizations and providers. The City will continue to look towards
these organization to assist in the implementation of projects using CDBG, HOME, and ESG funds.
Albuguerque has consolidated its City-directed housing and community development programs and
functions into the Department of Family and Community Services. By consolidating its HUD formula and
competitive grant programs, as well as oversight of its homeless initiatives, the City is able to target,
plan and implement programs more seamlessly and with greater impact. It is also able to be more
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efficient in delivering resources and services, monitoring service providers, and creating synergistic
relationships with other City departments.

The 2014 Settlement Agreement with the Department of Justice provides numerous mechanisms that
promote ongoing coordination among various health and social service entities that treat the most
severely mentally ill, those with severe alcohol and drug addictions, and others most critically in need of
intervention to stay permanently housed and out of the custody of law enforcement. The Agreement
includes the development and implementation of a Civilian Police Oversight Agency, Mental Health
Response Advisory Committee, Community Policing Councils, community policing partnerships, periodic
community meetings, and public reports on the City’s progress toward compliance. The communication
and coordination mandated under the Agreement between the Albuquerque Police Department and the
behavioral health community attempts to ensure that law enforcement is sensitive to the specific needs
of at-risk individuals. In addition to addressing dangerous escalations of force in stress situations
involving such individuals, these efforts at coordination are intended to reduce other unwanted
consequences, such as death from narcotic withdrawal or overdose immediately following incarceration
or release.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness

Albuquerque’s homeless system of care is comprised of a network of public, private, faith-based, for-
profit, and nonprofit service providers that utilizes several federal, state and local resources to provide
services for persons experiencing homelessness. The City also provides general fund resources for
services that assist those experiencing homelessness and those at risk of experiencing homelessness.
The City’s nonprofit community plays a key role in the Continuum of Care system. Numerous
organizations throughout the city administer programs ranging from meals to providing permanent
supportive housing opportunities. These services are available to single men and women experiencing
homelessness, as well as families with children. The City’s nonprofit community also serves special
needs populations, such as victims of domestic violence, veterans, persons with disabilities, persons
with HIV/AIDS, and youth.

At an institutional level, the City partners with the New Mexico Coalition to End Homelessness (NMCEH)
in the administration and delivery of Continuum of Care (CoC) services. In addition to the leadership
provided by the CoC Board of Directors, the Albuquerque Strategic Collaborative holds monthly
meetings at which members develop and vote on CoC related issues, such as the CoC Governance
Charter and Common Standards.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards and evaluate
outcomes, and develop funding, policies and procedures for the administration of HMIS
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The City contracts with the NMCEH to manage and coordinate the CoC. Under the CoC Governance
Charter, each year NMCEH will work with the City to develop performance standards for evaluating the
effectiveness of ESG program funded activities. These performance standards will be presented to the
Albuquerque CoC’s monthly meetings for discussion and feedback. Based on feedback from the
Albuquerque CoC, the City will use the performance standard data to determine if the current allocation
strategy is effectively meeting the City’s goals for reducing and preventing homeless.

The City recognizes that due to the COVID-19 pandemic and the rising costs of housing, the homeless
population in Albuquerque has grown in recent years. Providing housing and additional services for this
population has also been difficult due to the shortage of affordable housing in the community. The City
has pledged its own resources, as well as CDBG, HOME, ESG and CoC funds to increase services for at-
risk populations and increase affordable housing opportunities for its most vulnerable populations.

For the most recent Point-In-Time (PIT) Count, the sheltered count component relied on data collected
directly from emergency shelters or transitional housing programs. This information was obtained
through an agency-wide report generated through the Homeless Management Information System
(HMIS) database. NMCEH provides coordination and management of the local HMIS and is responsible
for maintaining policies and procedures for the use of HMIS throughout the CoC. NMCEH worked
collaboratively with CoC member organizations to develop the local HMIS system.

For the unsheltered count component of the PIT Count, in-person surveys were conducted at local
service sites and through street outreach activities. Demographic information such as veteran status,
numbers of children, and additional relevant details were ascertained to assist in identifying housing
service programs for which individuals might qualify. Member agencies conducted surveys at
Albuquerque Healthcare for the Homeless, First Nations Community Healthsource, The Rock at Noon
Day, HopeWorks, Compassion Center, God’s Warehouse, and the Transgender Resource Center of New
Mexico. This information was combined with data gathered by Street Outreach staff from Heading
Home Albuquerque Street Connect, Albuquerque Healthcare for the Homeless, Goodwill Industries of
NM, Molina Healthcare, NM Veteran's Integration Center, NM Veteran's Administration, and
Hopeworks, who canvased the city to conduct the survey among those whom they encountered
sleeping under highway underpasses, in encampments, and in parks and alleys on the day of the PIT
Count.

2. Describe Agencies, groups, organizations and others who participated in the process
and describe the jurisdictions consultations with housing, social service agencies and other
entities
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Table 2 — Agencies, groups, organizations who participated

1 | Agency/Group/Organization Albuquerque Housing Authority
Agency/Group/Organization Type Housing
PHA
Other government - Local
What section of the Plan was addressed | Housing Need Assessment
by Consultation? Public Housing Needs
Market Analysis
How was the Albuquerque Housing Authority (AHA) provided data
Agency/Group/Organization consulted related to residents, properties, and waiting lists and
and what are the anticipated outcomes | needs for affordable housing. Additionally, the
of the consultation or areas for Executive Director participated in a stakeholder
improved coordination? interview, members of the Board participated in the
focus groups, and AHA residents participated in the
community survey. AHA also provides data on their
voucher program and public housing units.
2 | Agency/Group/Organization CABQ Metropolitan Redevelopment Agency
Agency/Group/Organization Type Other government - Local
Planning organization
What section of the Plan was addressed | Housing Need Assessment
by Consultation? Non-Homeless Special Needs
Economic Development
Market Analysis
How was the The City of Albuquerque Metropolitan
Agency/Group/Organization consulted Redevelopment Agency participated in several
and what are the anticipated outcomes | stakeholder interviews and provided data as needed.
of the consultation or areas for
improved coordination?
3 | Agency/Group/Organization City of Albuquerque Planning Department

Agency/Group/Organization Type

Other government - Local
Planning organization

What section of the Plan was addressed
by Consultation?

Housing Need Assessment
Lead-based Paint Strategy
Non-Homeless Special Needs
Economic Development
Market Analysis
Anti-poverty Strategy
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How was the
Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for
improved coordination?

Members of the Planning Department participated
in stakeholder interviews and help informed the
completion of sections of the Plan addressing zoning
regulations and policies, barriers to affordable
housing, code enforcement, and the City's
Comprehensive Plan.

Agency/Group/Organization

City of Albuquerque Department of Senior Affairs

Agency/Group/Organization Type

Services - Housing
Services-Elderly Persons
Services-Persons with Disabilities
Other government - Local
Grantee Department

What section of the Plan was addressed
by Consultation?

Housing Need Assessment
Non-Homeless Special Needs

How was the
Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for
improved coordination?

The Department of Senior Affairs staff participated
in stakeholder interviews and focus groups. A focus
groups with seniors occurred at two of the
community senior centers. Additionally, staff help
publicize the survey to residents.

Agency/Group/Organization

NEW MEXICO COALITION TO END HOMELESSNESS

Agency/Group/Organization Type

Services-homeless

Publicly Funded Institution/System of Care
Regional organization

Grantee Department

What section of the Plan was addressed
by Consultation?

Housing Need Assessment

Homelessness Strategy

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs

How was the
Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for
improved coordination?

The New Mexico Coalition to End Homelessness staff
participated in stakeholder interviews and focus
groups. Additionally, NMCEH provided data to help
populate sections of the report.
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6 | Agency/Group/Organization

High Desert Housing

Agency/Group/Organization Type

Housing

Services - Housing
Services-Elderly Persons
Services-Persons with Disabilities
Regional organization

What section of the Plan was addressed
by Consultation?

Housing Need Assessment
Non-Homeless Special Needs
Market Analysis

How was the
Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for
improved coordination?

High Desert Housing participated in a stakeholder
interview. This consultation helped inform the
unique needs of special populations, such as persons
with disabilities and seniors.

7 | Agency/Group/Organization

Transgender Resource Center of New Mexico

Agency/Group/Organization Type

Services-Persons with HIV/AIDS
Services-Education
Regional organization

What section of the Plan was addressed
by Consultation?

Non-Homeless Special Needs

How was the
Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for
improved coordination?

The Transgender Resource Center of NM
participated in a stakeholder interview. This
consultation helped inform the unique needs of
special populations, such as transgender and
LGBTQIA+ persons.

8 | Agency/Group/Organization

Centro Savila

Agency/Group/Organization Type

Services-Health
Health Agency
Hispanic Community

What section of the Plan was addressed
by Consultation?

Homeless Needs - Chronically homeless
Non-Homeless Special Needs

How was the
Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for

improved coordination?

Centra Savila participated in a stakeholder interview.
This consultation helped inform the needs of
persons with mental health conditions and the
Hispanic community.
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9 | Agency/Group/Organization Hopeworks
Agency/Group/Organization Type Services - Housing
Services-Victims of Domestic Violence
Services-homeless
Services - Victims
What section of the Plan was addressed | Housing Need Assessment
by Consultation? Homelessness Strategy
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs
How was the HopeWorks participated in a stakeholder interview.
Agency/Group/Organization consulted This consultation helped inform the needs, both
and what are the anticipated outcomes | housing and services, for people experiencing
of the consultation or areas for homelessness.
improved coordination?
10 | Agency/Group/Organization Albuquerque Healthcare for the Homeless

Agency/Group/Organization Type

Services-Persons with Disabilities
Services-Persons with HIV/AIDS
Services-Victims of Domestic Violence
Services-homeless

Services-Health

Services - Victims

Health Agency

Grantee Department

What section of the Plan was addressed
by Consultation?

Homelessness Strategy

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs

How was the
Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for
improved coordination?

Albuquerque Healthcare for the Homeless staff
participated in stakeholder interviews and focus
groups. This consultation helped provide necessary
information to complete sections of the plan and to
identify non-housing related needs of people
experiencing homelessness in Albuquerque.
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11

Agency/Group/Organization

Albugquerque Heading Home

Agency/Group/Organization Type

Services - Housing

Services-Victims of Domestic Violence
Services-homeless

Services-Health

Service-Fair Housing

Regional organization

What section of the Plan was addressed
by Consultation?

Housing Need Assessment

Homelessness Strategy

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs

How was the
Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for
improved coordination?

Heading Home staff participated in stakeholder
interviews and focus groups. This consultation
provided information necessary to complete
sections of the Plan addressing the need for
emergency and transitional housing for vulnerable
communities, as well as necessary support services
to keep them permanently housed.

12

Agency/Group/Organization

GREATER ALBUQUERQUE HOUSING PARTNERSHIP

Agency/Group/Organization Type

Housing

Services - Housing
Services-Education
Service-Fair Housing
Regional organization
Grantee Department

What section of the Plan was addressed
by Consultation?

Housing Need Assessment

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Non-Homeless Special Needs

Market Analysis

How was the
Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for
improved coordination?

Greater Albuquerque Housing Partnership staff
participated in stakeholder interviews and focus
group discussions. This consultation provided
information for the needs assessment and housing
market analysis.
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13 | Agency/Group/Organization

Yes Housing, Inc.

Agency/Group/Organization Type

Housing

Services - Housing
Service-Fair Housing
Regional organization

What section of the Plan was addressed
by Consultation?

Housing Need Assessment
Homelessness Strategy

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Market Analysis

How was the

Agency/Group/Organization consulted
and what are the anticipated outcomes
of the consultation or areas for
improved coordination?

YES Housing, Inc. participated in stakeholder
interviews and the community survey. This
consultation provided information necessary to
complete sections of the Plan addressing supportive
service needs of the vulnerably housed, affordable

housing development and housing rehabilitation.

Identify any Agency Types not consulted and provide rationale for not consulting

All agency types were consulted during the preparation of the 2023-2027 Consolidated Plan and
supportive documents, including the 2023-2024 Action Plan and Assessment of Fair Housing.

Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap with the
goals of each plan?

Continuum of
Care

New Mexico
Coalition to End
Homelessness

New Mexico Coalition to End Homelessness (NMCEH) serves
as the Continuum of Care organization for Albuquerque. It is
also the lead agency for the Homeless Management
Information System (HMIS). NMCEH also manages the ABQ
Coordinated Entry System that serves individuals and families
experiencing homelessness. Both NMCEH and CABQ have the
same mission of homeless prevention and eliminating
homelessness.

ABQ the Plan

Urban Design and
Development
Division, Planning
Department

ABQ the Plan outlines housing, urban planning, and
economic development goals for the City. The Plan outlines
the need for affordable housing throughout Albuquerque.
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Name of Plan Lead Organization How do the goals of your Strategic Plan overlap with the
goals of each plan?

Assessment of | City of Albuquerque | As part of this Consolidated Plan, the City of Albuquerque
Fair Housing developed the Assessment of Fair Housing (AFH).
Contributing Factors identified in the AFH for Albuquerque
are incorporated into the Consolidated Plan's Strategic Plan

Table 3 — Other local / regional / federal planning efforts
Describe cooperation and coordination with other public entities, including the State and any
adjacent units of general local government, in the implementation of the Consolidated Plan
(91.215(1))

To enhance coordination among the CoC, public and assisted housing providers as well as private and
governmental health, mental health and service agencies, the City invited each of these entities to
provide input on the needs of the community in the development of this Consolidated Plan. The City
monitors CoC policy making to ensure that local efforts correspond to changes in the regional approach
to addressing the needs of homeless and low-income people. Further, DFCS works with subrecipients of
CDBG, HOME, and ESG funds to ensure a coordinated effort among service agencies to address the
needs of Albuquerque residents, including but not limited to chronically homeless individuals and
families, families with children, veterans and their families, unaccompanied youth, and persons who
were recently homeless but now live in permanent housing. To promote economic opportunities for
low-income residents, the City coordinates with sub-recipient social service agencies, businesses and
housing developers to ensure that where there are job opportunities for low-income people in
connection with HUD-assisted projects, information is disseminated through appropriate channels
consistent with the objectives of Section 3 of the Housing and Community Development Act of 1968.

Narrative (optional):
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PR-15 Citizen Participation — 91.105, 91.115, 91.200(c) and 91.300(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

The City established and followed a process for the development of this Consolidated Plan and the Assessment of Fair Housing that included
broad participation from the community. These activities were coordinated and implemented by the Department of Family and Community
Services. DFCS invited residents and stakeholders to attend any of 14 focus group discussions and 4 public hearings to discuss the short- and
long-term needs of the community and how federal CDBG, HOME and ESG funds, in addition to other local funds, may be used to meet those
needs. Table 5 provides a summary of the date, time and location of these meetings including information on newspaper advertisements,
postings and internet outreach.

DFCS also prepared and disseminated the 2023-2027 Community Survey in hardcopy and web-based format from October 10, 2022 to
November 15, 2022. The Survey form was available in English and Spanish. Community members were advised of the availability of the survey
via email to stakeholders, posts on the City's website and social media pages, announcements at City meetings, and during the community focus
group discussion meetings. The purpose of the survey was to allow all residents the opportunity to provide their assessment of the level of need
in Albuquerque for a variety of housing, community and economic development activities. In total, approximately 1,220 Albuquerque residents
provided completed responses to the survey. Both the survey results and the English and Spanish survey forms are included in Appendix.

In accordance with the City’s adopted Citizen Participation Plan, all public notices for community meetings, public hearings and the availability of
the resident survey were published in the Albuquerque Journal, a medium of general circulation in the City, as well as on the City's website and
Twitter account.

The citizen participation process informed the development of priority needs identified in the Consolidated Plan and added context to the goal-
setting process by visioning the types of programs and projects where CDBG, HOME, and ESG investments have the potential to improve
neighborhood conditions and increase access to opportunity for all residents.

The Consolidated Plan is significantly informed by the City’s 2023-2027 Assessment of Fair Housing (AFH). The AFH was prepared in accordance
with HUD guidelines.
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Citizen Participation Outreach

Speaking - Specify
other language:
Spanish

Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

Albuguerque Journal
to announce six
Community Meetings
for purpose of
receiving public input
on the preparation of
the City's 2023-2027
Consolidated Plan.
This Public Notice was
also posted at all
community centers,
Health & Social
Service Centers,
Senior Centers and
Albuguerque Housing
Authority.

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
1 Newspaper Ad Minorities Public Notice No comments were | No comments were Not
published October 16, | received. received. applicable
Non-English 2022 in the
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Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
2 Internet Outreach | Minorities Announcement of six | No comments were | No comments were Not
Community Meetings | received. received. applicable
Non-English was placed on City

Speaking - Specify
other language:
Spanish

Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

Neighborhood
Associations

Website, the City's
social media accounts
and sent to the City's
email list serv to
receive input on the
preparation of the
City's 2023-2027
Consolidated Plan.
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Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

11:30 am to 1:00 pm
at the Los Griegos
HSSC. 3 members of
the public

Increase of
vacation rentals in
the Old Town,
Single parents
struggle, Increase
in homelessness,
Fair Housing and
housing
discrimination with
immigrant
populations,
Mental health
services

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
3 Public Meeting Minorities Focus Groups held Availability of All comments were Not
October 17, 2022, affordable housing, | accepted. applicable
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Persons with

12:30to 2:00 pm at

housing, Housing

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
4 Public Meeting Minorities Focus Group held Affordable housing, | All comments were Not
October 18, 2022, Transitional accepted. applicable

disabilities the Ceasar Chavez counseling, Lack of
Community Center. 5 | livable wage jobs,
Non- members of the Lack of quality and
targeted/broad public safe affordable
community housing, Health
care
Residents of Public
and Assisted
Housing
Seniors
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Persons with

5:30to 7:00 pm at

wait lists for AHA

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
5 Public Meeting Minorities Focus Group held More affordable All comments were Not
October 18, 2022, rental units, Long accepted. applicable

disabilities Taylor Ranch voucher and public
Community Center. 4 | housing programs,

Non- members of the Housing First for

targeted/broad public homeless people,

community Need better code

enforcement

Residents of Public

and Assisted

Housing

Seniors
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Speaking - Specify
other language:

Los Volcanes Senior
Center. 10 members

live in parks,
Seniors cannot

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
6 Public Meeting Minorities Focus Group held Social isolation All comments were Not
October 19, 2022, among seniors, accepted. applicable
Non-English 11:30 to 1:00 pm at Homeless people

Spanish of the public afford home
repairs, Affordable

Persons with rental units for

disabilities seniors, Urban
Indian population

Non- has unique needs,

targeted/broad Crime

community

Residents of Public

and Assisted

Housing

Seniors
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Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted

Housing

Seniors

2:30t0 4:00 pm at

Alamosa Community
Center. 4 members of

the public attended

services, Homeless
services, Childcare,
Affordable health
care services

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
7 Public Meeting Minorities Focus Group held Affordable housing, | All comment s were Not
October 19, 2022, Mental health accepted Applicable
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Persons with

1:00 to 2:30 pm at

(supply)NIMPBYism

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
8 Public Meeting Minorities Focus Group held Affordable housing, | All comments were Not
October 20, 2022, Public safety as accepted. applicable
Persons with 8:00 to 9:00 am at seniors are more
disabilities Barelas Senior Center. | vulnerable, Aging in
10 members of the place, Rising rents,
Non- public Senior centers are
targeted/broad great
community
Residents of Public
and Assisted
Housing
Seniors
9 Public Meeting Minorities Focus Group held Lack of affordable All comments were Not
October 20, 2022, housing units accepted. applicable

disabilities John Marshall HSSC. 5 | for new affordable
members of the housing
Non- public development,
targeted/broad Transportation,
community International
District is very
Residents of Public vulnerable
and Assisted
Housing
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Speaking - Specify
other language:
Spanish

Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

Holiday Park
Community Center.
11 members of the
public

services, Rising
homelessness in
city, Services for
youth and young
people

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
10 Public Meeting Minorities Focus Group held Affordability of All comments were Not
October 21, 2022, housing, Crime, accepted. applicable
Non-English 11:30 to 1:00 pm at Mental health
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Persons with

3:30to0 4:30 pm at

units, Safety, Need

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
11 Public Meeting Minorities Focus Group held Affordable and All comments were Not
October 21, 2022, attainable housing accepted. applicable

disabilities International District to fix dilapidated
Library. 30 members properties,

Non- of the Black Increasing

targeted/broad Community homelessness in

community Engagement Steering | downtown area,
Committee Growing unhoused

Residents of Public collegiate

and Assisted population,

Housing especially black,

queer, and
Black or African transHousing First
American models
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Persons with
disabilities

Non-
targeted/broad
community

Housing Committee
during meeting on

September 22, 2022.

5 members of the
committee
participated

Low wages, Lack of
affordable housing,
Disproportionate
population of color
and lack of housing
and cost burden,
Investors have
bought many of the
affordable housing
and raised rents,
Rising construction
costs make building
affordable housing
difficult

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
12 Public Meeting Minorities Focus Groups held Generational and All comments were Not
with the Affordable situational poverty, | accepted. applicable
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tribal consultation,
Need transitional
housing or group
homes, Housing
First but
developmentally
aligned

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
13 Public Meeting Persons with Focus Group held Youth All comments were Not
disabilities with the Youth homelessness was accepted. applicable
Housing Continuum invisible for a long
Non- Leadership Team on time, Young people
targeted/broad November 11, 2022. 6 | experience
community members of the team | homelessness
differently than
Youth adults, Need for
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Residents of Public
and Assisted
Housing

Community
Service Providers

city, Better public
health
infrastructure

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
14 Public Meeting Persons with Focus Group held Lack of affordable All comments were Not
disabilities virtually with the housing, accepted. applicable
HNEDF Committee on | Homelessness,
Non- October 25, 2022. 8 NIMBYism, Pockets
targeted/broad members of the of poverty
community committee attended. | throughout the
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disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

Community
Service Providers

September 22, 2022.
4 members of the
Coalition participated.

Families cannot
afford home
maintenance,
Housing voucher
discrimination, Lack
of affordable
housing

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
15 Public Meeting Minorities Focus Group held Housing navigation | All comment Not
with the Affordable / case applicable
Persons with Housing Coalition on management,
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Persons with
disabilities

Non-
targeted/broad
community

Residents of Public

and Assisted
Housing

Albuguerque Housing
Authority board
meeting on
November 1, 2022. 8
members of the
Board participated.

aging public
housing stock, Lack
of affordable
housing stock, Not
many contractors
or developers in
the sector,
Neighborhood
revitalization, Need
more accessible
units, Housing
voucher
discrimination

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
16 Public Meeting Minorities Focus Group held Deferred All comments were Not
during the maintenance of accepted. applicable
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Speaking - Specify
other language:
Spanish

Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

treatment,
Homeless facilities
and services,
Health services,
Childcare

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
17 Community Minorities Approximately 1,200 | Affordable housing, | All comments were Not
Survey completed responses | Mental health and accepted. applicable
Non-English substance use
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Speaking - Specify
other language:
Spanish

Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

Albuquerque Journal
announcing a public
hearing for
Community Needs
and to present the
Workforce
Housing/Affordable
Housing Plan.

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
18 Newspaper Ad Minorities Public Notice was N/A N/A N/A
published October 26,
Non-English 2022, in the
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Speaking - Specify
other language:
Spanish

Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

Community Needs
and to present the
Workforce
Housing/Affordable
Housing Plan posted
at Community
Centers, Senior
Centers, Health &
Social Service Centers
and Albuquerque
Housing Authority.

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
19 Internet Outreach | Minorities Announcement of N/A N/A N/A
Public Notice for
Non-English public hearing on
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Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

and to present the
Workforce
Housing/Affordable
Housing Plan held
November 9, 2022 at
Los Griegos HSSC. 7
people from the
public attended.

and services,
Zoning changes and
allowing different
types of housing,
Public housing
improvements

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
20 Public Hearing Minorities Public Hearing for Affordable housing, | All comments were Not
community needs Homeless facilities accepted. applicable
Persons with and to present the and services
disabilities Workforce
Housing/Affordable
Non- Housing Plan held
targeted/broad virtually November 9,
community 2022. 39 people
participated (19
Residents of Public | people from the
and Assisted public; 6 staff; not all
Housing participants signed in)
21 Public Hearing Minorities Public Hearing for Affordable housing, | All comments were Not
community needs Homeless facilities accepted. applicable
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Speaking - Specify
other language:
Spanish

Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

on December 28,
2022, announcing the
public hearing to
present the draft
2023-2027
Consolidated Plan,
Program Year 2023
Action Plan and
Affordable/Workforce
Housing Plan.

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
22 Newspaper Ad Minorities Public notice was N/A N/A N/A
published in the
Non-English Albuguerque Journal
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Speaking - Specify
other language:
Spanish

Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted
Housing

Consolidated Plan,
Program Year Action
Plan and Affordable
Housing/Workforce
Housing Plan posted
on the City's web
page and social media
accounts. Notice was
posted at Community
Centers, Senior
Centers, Health &
Social Service Centers
and Albuquerque
Housing Authority.
Notice also sent out
to City email list serv.

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
23 Internet Outreach | Minorities Notice of the Public N/A N/A N/A
Hearing to present
Non-English the draft 2023-2027
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Persons with
disabilities

Non-
targeted/broad
community

Residents of Public
and Assisted

present the draft
2023-2027
Consolidated Plan,
Program Year 2023
Action Plan and
Affordable/Workforce
Housing Plan held on
February 21, 2023, at
Los Griegos Health &
Social Service Center.

received.

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
24 Public Hearing Minorities Public Hearing to No comments N/A N/A
present the draft received.
Persons with 2023-2027
disabilities Consolidated Plan,
Program Year 2023
Non- draft Action Plan and
targeted/broad Affordable
community Housing/Workforce
Housing Plan held
Residents of Public | virtually on January
and Assisted 12,2023. 37
Housing participants (26 from
the public; 11 staff).
25 Public Hearing Minorities Public Hearing to No comments N/A N/A

Housing There were no
attendees from the
public.
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Needs Assessment

NA-05 Overview

Needs Assessment Overview

The City of Albuguerque gathered information to determine priority needs from many sources. The City
has undertaken demographic and housing market research using US Census, the 2016-2020 5-Year
American Community Survey (ACS), and a special tabulation of ACS data known as Comprehensive
Housing Affordability Strategy (CHAS) data that estimates that number of households with one or more
housing needs. The Housing Needs and Markets sections of the Plan were completed to provide a
detailed analysis of affordable housing needs in Albuguerque, including housing gaps for owners and
renters. Public meetings were held during the development of the Housing Needs Assessment. The City
also conducted a series of Consolidated Plan Key Informant Interviews with City leaders, industry
specialists, City staff, nonprofit organizations involved with serving low-income and at-risk populations,
and the housing development and lending community. A community survey was made available to all
Albuquerque residents on the City’s website and social media and was sent to community partners to
disseminate to their clients, asking citizens to provide their insights into housing, homelessness, the
needs of at-risk populations, and community development needs within the community. All information
has been considered in the drafting of this plan, and in the prioritization of needs and actions to meet
needs.

Please note that the City of Albuquerque uses the term “at-risk populations” to identify populations
such as persons experiencing homelessness, victims of domestic abuse, persons with disabilities, and
persons with mental health and/or substance use disorders. This term is very similar to HUD’s definition
of “special needs populations” that may be referenced in the Consolidated Plan.
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NA-10 Housing Needs Assessment - 24 CFR 91.205 (a,b,c)

Summary of Housing Needs

Between the year 2010 and 2020, the population of Albuguerque increased 8.4% and households
increased 5.4%. Median incomes rose 13.5% during this time period.

Demographics Base Year: 2010 Most Recent Year: 2020 % Change
Population 513,403 560,447 9%
Households 217,256 229,701 6%
Median Income $46,662.00 $53,936.00 16%

Table 5 - Housing Needs Assessment Demographics

Alternate Data Source Name:
2020 5-Year Estimates American Community Survey
Data Source Comments:

Additional Text - Age Observation

The following table shows the number of residents in Alouquerque by age range. Over the past 10 years,
the Albuquerque population is trending older. The median age in 2010 was 35.1 and the median age in
2020 is two years older at 37.1. The percentage of children under the age of 9 has decreased indicating
that either adults are choosing to have smaller families or no children. There has also been a significant
decline in the 20 to 24 years old bracket. Presumably this could be because individuals at this age often
seek out higher education and job opportunities in other areas. This could be concerning if these
individuals leave the community for opportunities and then not return home. The largest increase in age
groups is the 65 to 74 years old bracket, which is traditionally the retiree age group. With its warm and
dry climate, New Mexico has long been a draw for many older adults looking to escape the harsh
winters of the north. However, as adults age, they often have unique challenges and needs, especially
when it comes to housing and health and social services.

Age 2010 Percent | 2020 Percent | % Change

Median Age (Years) | 35.1 37.1

Under 5 Years 7.1% 5.7% -19.7%

5to 9years 6.4% 5.8% -9.4%

10 to 14 years 6.3% 6.7% +6.3%

15 to 19 years 6.8% 6.3% -7.4%

20 to 24 years 8.0% 6.6% -17.5%

25 to 34 years 15.2% 15.8% +3.9%

35 to 44 years 13.3% 13.1% -1.5%

45 to 54 years 14.2% 11.9% -16.2%

55 to 59 years 5.9% 6.5% +10.2%
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60 to 64 years 5.0% 5.9% +18.0%
65 to 74 years 6.1% 9.3% +52.5%
75 to 84 years 3.9% 4.3% +10.3%
85 years and over 1.7% 2.0% +17.6%

Source: ACS

Table 6 - Population by Age, 2010 - 2020

Additional Text - Race and Ethnicity Observation

As 2020 American Community Survey data below shows, 70% of all Albuguerque residents identify their

race as white. Additionally, 49.2% identify themselves as Hispanic or Latino. Approximately 30% of the

city’s population identifies as non-white. Albuquerque is home to approximately 25,000 (4.5%)

American Indian and Alaska Native individuals, of which almost half identify as Navajo (13,186). It is

important to note that the U.S. Census Bureau has reported that black, Hispanic or Latino, and Native

Americans were undercounted in the 2020 Census due to disruptions of the emerging COVID-19

pandemic and disruptions from the administration at the time[1]. Comments from the community have

indicated that the city is becoming increasingly more diverse with residents moving from all over the

globe.

Race Bernalillo Albuquerque

County

Total % by Total % by

Population Race Population Race
White 476803 70.2% 394,098 70.3%
Black or African American 19002 2.8% 17319 3.1%
American Indian and Alaska Native 31591 4.7% 25169 4.5%
Asian 18271 2.7% 16972 3.0%
Native Hawaiian and Other Pacific 556 0.1% 479 0.1%
Islander alone
Some other race alone 69611 10.3% 54853 9.8%
Two or more races 63203 9.3% 51557 9.2%
Total 679037 100% 560447 100%

Table 7 - Population by Race, 2020

Ethnicity

Bernalillo County

Albuquerque

Total Population

% by Ethnicity

Total Population

% by Ethnicity

Hispanic or Latino

341790

50.3%

275900

49.2%

Not Hispanic or Latino | 337246 49.7% 284547 50.8%
Total 679037 100% 560447 100%
Table 8 - Population by Ethnicity, 2020
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Persons of Hispanic Origin

Persons of Hispanic Origin
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Source: HUD CPD Maps

The above HUD CPD map shows high concentrations (over 71.5%) of Hispanic persons largely in the
southwest quadrant of the city. These neighborhoods include Barelas, South Valley, Airport Area, Old
Town, and Downtown.

Income and Poverty Observations

The median household income in Albuquerque is $53,936. However, there is a significant median
income difference between renters ($33,453) and owners ($71,164). Homeowners’ median income is
twice that of the income of renters. This large income disparity between renters and owners highlights
the challenge many current renters face as they navigate requirements to find affordable rental units
and/or become homeowners themselves.
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Households by Tenure and Income, Albuquerque, 2020

Owner Households Renter Households Total Households
Less than $5,000 2.4% 7.1% 4.3%
$5,000 to $9,999 1.7% 7.5% 4.0%
$10,000 to $14,999 3.2% 7.9% 5.1%
$15,000 to $19,999 3.0% 7.5% 4.8%
$20,000 to $24,999 3.4% 7.6% 5.1%
$25,000 to $34,999 7.3% 14.1% 10.0%
$35,000 to $49,999 12.4% 15.0% 13.4%
$50,000 to $74,999 18.8% 16.9% 18.1%
$75,000 to $99,999 15.1% 7.9% 12.3%
$100,000 to $149,999 18.3% 6.4% 13.6%
$150,000 or more 14.3% 2.1% 9.5%
Median household income $71,164 $33,453 $53,936

Source: 2020 5-Year Estimates, American Community Survey
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Median household income

Map Legend

Median Household Income
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Source: HUD CPD Maps

Lower median income households are concentrated in the southwestern and older part of the city while
the higher income households live in the newer and suburban neighborhoods in the eastern and
northern areas of the city. If you compare the median household income map above with the Persons of
Hispanic Origin on the previous page, the median household income is higher in non-Hispanic census
tracts indicating that there is an income disparity between Hispanic and non-Hispanic populations.

Of the total population in the city, 16% lives below 100% federal poverty level. There are clear racial and
ethnic disparities of wealth in Albuguerque. Approximately one in five Black or African American,
American Indian and Alaska Native, Native Hawaiian and Other Pacific Islander live below the poverty
level. One in four persons with “some other race” live below the poverty level. Asians have the lowest
portion of individuals living below the poverty level (10.1%) followed by white (14.5%). Hispanic or
Latinos are also almost twice as likely to live below the poverty level than White, non-Hispanic or Latino
persons.

Approximately one in three children under the age of 5 live below the federal poverty level. Poverty
begins to decline in higher age group brackets. Approximately one in ten adults over the age of 65 live in
poverty. Females are also slightly more likely to live in poverty than males.
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Poverty in Albuquerque, 2020

Measure % of Population

RACE AND HISPANIC OR LATINO ORIGIN

White alone 14.5%
Black or African American alone 20.8%
American Indian and Alaska Native alone 21.6%
Asian alone 10.1%
Native Hawaiian and Other Pacific Islander alone 20.7%
Some other race alone 24.5%
Two or more races 15.3%
Hispanic or Latino origin (of any race) 19.6%
White alone, not Hispanic or Latino 11.1%
AGE

Under 5 years 27.8%
5to 17 years 19.5%
18 to 64 years 15.2%
65 years and over 10.9%
SEX

Male 15.4%
Female 16.5%

Source: 2020 5-Year Estimates, American Community Survey
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Poverty Level in Albuquerque, 20202

Poverty Level % of Population

50 percent of poverty level 7.7%
100 percent of poverty level 16.0%
125 percent of poverty level 21.2%
150 percent of poverty level 26.0%
185 percent of poverty level 32.3%
200 percent of poverty level 35.0%
300 percent of poverty level 51.9%
400 percent of poverty level 66.3%
500 percent of poverty level 76.4%

The above table shows the cumulative percentage of the population that lives at various poverty levels.
Low- and moderate-income households typically fall under the 150% of the federal poverty level
depending on family size.

Poverty Rate in Albuquerque
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Source: HUD CPD

Census tracts with the highest percentage of residents living below the federal poverty level is highest in
the areas with Hispanic and non-White residents highlighting the racial and ethnic disparities within the
city. Communities with high concentration of poverty tend to be in older neighborhoods of the city.
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Number of Households Table

0-30% >30-50% >50-80% | >80-100% | >100%
HAMFI HAMFI HAMFI HAMFI HAMFI
Total Households 32,240 27,180 37,175 21,615 105,960
Small Family Households 10,615 10,935 16,815 11,225 66,245
Large Family Households 1,655 1,555 2,370 1,355 6,755
Household contains at least one
person 62-74 years of age 2,540 3,235 5,185 3,745 21,805
Household contains at least one
person age 75 or older 1,830 2,120 3,735 2,360 8,020
Households with one or more
children 6 years old or younger 0 0 0 0

Table 9 - Total Households Table
Alternate Data Source Name:
2015-2019 CHAS

Data Source Comments:

HUD provides the following tables which show households with Housing Problems by tenure and income
range. These tables are created using US Census Bureau 2014-2018 American Community Survey (ACS)
data. Housing problems are defined by HUD for the Consolidated Plan as:

1. Housing unit lacks complete kitchen facilities

2. Housing unit lacks complete plumbing facilities

3. Overcrowding (1.01-1.5 persons per room)

4. Severe overcrowding (greater than 1.5 persons per room)

5. Cost burden (households paying between 30% and 50% of their income for housing)

6. Severe cost burden (households paying 50% or more of their income for housing)

In Albuguerque, HUD estimates there were 43,080 rental units and 26,105 owner occupied units
without complete plumbing or kitchen facilities in 2019. Of these, over half were rentals serving

households at 0-50% AMI. There were relatively few severely overcrowded households in Albuquerque,
though 1,060 renters and 255 owners were overcrowded in 2019.

By far the largest housing problem experienced by households at 100% of the AMI or less in
Albugquerque when combined was cost burden and severe cost burden. Renter households were more
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likely to be both severely cost burdened or cost burdened than owners. HUD estimates there were
14,265 renter households at 0-30% AMI that were severely cost burdened. Over 17,515 renters earning
30-50% of the AMI were cost burdened or severely cost burdened. There were also 37,110 owners
earning below 100% AMI who were cost burdened or severely cost burdened.
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Housing Needs Summary Tables

1. Housing Problems (Households with one of the listed needs)

Renter

Owner

0-30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

0-30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

NUMBER OF HOUSEHOLD

Substandard
Housing -
Lacking
complete
plumbing or
kitchen
facilities

17,76

13,86

9,500

1,960

43,08

7,750

7,080

7,625

3,650

26,10

Severely
Overcrowded -
With >1.51
people per
room (and
complete
kitchen and
plumbing)

520

270

205

65

1,060

40

50

125

40

255

Overcrowded -
With 1.01-1.5
people per
room (and
none of the
above
problems)

465

450

325

220

1,460

115

230

250

75

670

Housing cost

than 50% of
income (and
none of the
above

problems)

burden greater

14,26

5,080

740

65

20,15

6,095

4,045

1,755

345

12,24
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Renter Owner

0-30% >30- >50- >80- Total | 0-30% | >30- >50- >80- Total
AMI 50% 80% 100% AMI 50% 80% 100%
AMI AMI AMI AMI AMI AMI

Housing cost
burden greater
than 30% of
income (and
none of the
above 16,03 | 12,43 38,37 24,87
problems) 5 51| 8420 | 1,480 0| 7,390 | 6,780 | 7,220 | 3,480 0

Zero/negative
Income (and
none of the
above
problems) 2,440 0 0 0| 2,440 | 1,255 0 0 0| 1,255

Table 10 — Housing Problems Table
Alternate Data Source Name:
2015-2019 CHAS
Data Source
Comments:

Additional Text - Housing Problems

The next HUD-provided table shows the number of households with one of the four housing problems
or none of the four housing problems, by tenure and AMI income range in 2019. There are more renters
with housing problems than owners. Housing problems are experienced by more extremely low (0-30%
AMI) and low-income (31-50% AMI) renters and owners than by moderate income households or those
with incomes above 80% AMI.

2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks kitchen
or complete plumbing, severe overcrowding, severe cost burden)

Renter Owner
0-30% >30- >50- >80- Total 0-30% | >30- >50- >80- Total
AMI 50% 80% 100% AMI 50% 80% 100%
AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Having 1 or
more of four
housing
problems 17,760 | 13,860 | 9,500 | 1,960 | 43,080 | 7,750 | 7,080 | 7,625 | 3,650 | 26,105
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Renter Owner
0-30% >30- >50- >80- Total | 0-30% | >30- >50- >80- Total
AMI 50% 80% 100% AMI 50% 80% 100%
AMI AMI AMI AMI AMI AMI
Having none
of four
housing
problems 4,415 2,600 | 9,210 | 6,430 | 22,655 | 3,305 | 3,640 | 10,840 | 9,580 | 27,365
Household
has negative
income, but
none of the
other housing
problems 2,550 0 0 0| 2,550 1,255 0 0 0 1,255
Table 11 — Housing Problems 2
Alternate Data Source Name:
2015-2019 CHAS
Data Source
Comments:
3. Cost Burden > 30%
Renter Owner
0-30% | >30-50% | >50-80% Total 0-30% | >30-50% | >50-80% Total
AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Small Related 455 1,125 3,820 5,400 375 730 3,130 4,235
Large Related 85 145 530 760 65 275 960 1,300
Elderly 655 585 1,170 2,410 330 1,630 3,180 5,140
Other 720 890 4,075 5,685 195 455 1,555 2,205
Total need by 1,915 2,745 9,595 14,255 965 3,090 8,825 12,880
income
Table 12 — Cost Burden > 30%
Alternate Data Source Name:
2015-2019 CHAS
Data Source
Comments:
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Additional Text - Cost-Burdened Households

HUD data shows that “elderly” households have the highest percentage of cost burdened households in
Albuquerque. Small, related households also represent a high percentage of cost burdened

households.

4. Cost Burden > 50%

Renter Owner
0-30% >30-50% >50- Total 0-30% >30- >50- Total
AMI AMI 80% AMI 50% 80%
AMI AMI AMI

NUMBER OF HOUSEHOLDS
Small Related 5,395 4,490 2,805 12,690 1,725 2,460 2,800 6,985
Large Related 1,095 775 290 2,160 270 360 590 1,220
Elderly 2,870 2,205 1,150 6,225 2,735 1,845 1,355 5,935
Other 7,735 5,620 3,945 17,300 2,035 1,455 1,560 5,050
Total need by 17,095 13,090 8,190 38,375 6,765 6,120 6,305 19,190
income

Alternate Data Source Name:

2015-2019 CHAS
Data Source
Comments:

Additional Text - Severe Cost-Burdened Households

Table 13 — Cost Burden > 50%

The highest number of severely cost-burdened households are renters with incomes at 0—-30% AMI.
Most are large related households, and many are elderly and small related households. The highest
number of severely cost-burdened owner households are those at 0-30% AMI and elderly households.

Extremely Low-Income Households with Severe Cost Burden
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There is a high concentration of extremely low-income households with severe cost burden. The highest
percentage of households are in the North Albuquerque, Northwest Mesa, West Mesa Community
Planning Areas (CPAs). There is also a highest percentage of extremely low-income with severe cost
burden just outside the city limits and the Southwest Mesa.

Low-Income Households with Severe Cost Burden
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Source: HUD CPD Maps

As income increases slightly, the percentage of severe cost burden households decreases in many
census tracts.

Moderate Income Households with Se\_l_ere Cost Burden
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Source: HUD CPD Maps

As income continues to increase, the percentage of severe cost burdened households changes. Over
64.4% of households in the northeast census tracts just outside the city limits experiences the highest
percentage of severe cost burden. These census tracts also correspond to the locations of homes with
the highest median home value (shown below).

Median Home Value
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Map Legend

Median Home Value
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5. Crowding (More than one person per room)

Renter Owner
0-30% >30- >50- >80- Total 0- >30- | >50- >80- Total
AMI | 50% | 80% | 100% 30% | 50% | 80% | 100%
AMI AMI AMI AMI AMI AMI AMI

NUMBER OF HOUSEHOLDS
Single family
households 1,125 855 | 710 305 | 2,995| 105 190 | 310 95 700
Multiple,
unrelated family
households 75 145 125 19 364 60 90 65 19 234
Other, non-family
households 45 155 50 90 340 15 10 0 0 25
Total need by 1,245 | 1,155 | 885 414 | 3,699 | 180 | 290 | 375 114 959
income

Table 14 — Crowding Information — 1/2
Alternate Data Source Name:
2015-2019 CHAS

Data Source
Comments:

Additional Text - Crowding
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Overcrowding is also most prevalent in single family renter households with lower incomes.
Overcrowding often occurs when a low-income household must rent or own a home smaller than they
need because the price is lower than larger units.

Renter Owner
0-30% >30- >50- Total 0- >30- >50- Total
AMI 50% 80% 30% 50% 80%
AMI AMI AMI AMI AMI
Households
with Children
Present 4,155 | 3,080 | 2,700 | 9,935 855 | 1,245 | 2,245 | 4,345

Table 15 - Crowding Information — 2/2
Alternate Data Source Name:
2015-2019 CHAS
Data Source
Comments:

Describe the number and type of single person households in need of housing assistance.

The category “other” in the housing problem tables above include single person households and
households of unrelated individuals. Of this category, Albuquerque does not collect specific data on
single-person households nor is this data provided by HUD in the eCon Planning Suite. To estimate the
number of single person households in need of housing assistance, data was gathered from the
American Community Survey (2016-2020). Data indicates that there are 41,053 single person owner-
occupied housing units and 41,410 single person renter-occupied housing units in Albuquerque.
Applying an estimate of the number of lower-income households from an earlier table, it is estimated
that there are approximately 6,363 low-income (0-50% AMI) owner households and 17,682 low-income
(0-50% AMI) renter households.

Other factors can also be applied to this scenario, including cost burden. As a single person household,
that individual is solely responsible for their rent or mortgage. If the individual was to lose their job for
whatever reason, they could lose their ability to continue paying for their housing. Based on the 2020 5-
Year ACS estimates, approximately 22.6% of owner-occupied households, regardless of income, are cost
burdened and 48.2% of renter households are cost burden regardless of income level. By these
estimations, there are approximately 1,438 lower-income single person owner households and 8,523
lower-income single person renter households likely paying too much for housing.

Additionally, the ACS indicate that there are only 2,732 studio and one-bedroom owner-occupied
housing units and 34,248 studio and one-bedroom renter-occupied housing units in Albuquerque. As
shown above, there are more single person owner and renter households than there is studio or one-
bedroom housing units in the city. This indicates that these households may have difficulty finding
homes typically occupied by individuals and that are naturally more affordable. Many single person
households are likely living in larger housing units than they may need.
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Estimate the number and type of families in need of housing assistance who are disabled or
victims of domestic violence, dating violence, sexual assault and stalking.

Households with disabled household members will be discussed in further detail in NA-40, Non-
Homeless Special Needs Assessment. CHAS data analyzed for preparation of the Albuquerque
Consolidated Plan provides the estimated number of households at or below 80% AMI with household
members with various disabilities. This data source does not break down which households are families,
which are individuals, or which are seniors. Households could have more than one disability within their
household. CHAS data (please see NA-40 for more detail) concludes the following in 2019:

e 24,695 households with a hearing or visually-impaired household member
e 29,895 households with a member who has an ambulatory limitation
e 22,485 households with a member who has a cognitive limitation

e 23,345 households with a member who has a self-care or independent living limitation

The most common assistance needed for households with a disabled household member are housing
accessibility modifications, access to public transportation, and rent restrictions to reduce household
housing costs.

The New Mexico Coalition of Sexual Assault Programs tracks Domestic Violence trends by New Mexico
county. In Bernalillo County, there were 9,206 law enforcement-reported domestic violence incidents in
2021. Bernalillo County ranked the fourth highest county for domestic violence incidents in New Mexico.
Albuquerque is home to several domestic violence service providers, including the Domestic Violence
Resource Center, Enlace, and S.A.F.E. House. A focus group with youth homeless advocates and service
providers indicated that youth homeless and human trafficking, especially of unhoused youth, is on the
rise across the United States and locally in Albuquerque.

What are the most common housing problems?

The most common housing problems experienced by Albugquerque households are cost burden and
severe cost burden. Housing costs in Albuquerque and the surrounding area are higher than the price
affordable to many low, very low and extremely low-income households, and many low and extremely
low households are getting priced out of rental and for-sale units. Low vacancy rates and rising costs of
rent make it difficult for renters to find housing, especially with lower rents. Community partners have
reported that the “affordable” apartments in Albuquerque are often poor quality with health and safety
concerns and located in areas in the city with lower quality schools and higher crime rates. Households
with moderate, low, and extremely low-income are less able to pay for current housing prices than
those with higher incomes. See the Housing Markets section for more information on the cost of
housing in Albuquerque.

Are any populations/household types more affected than others by these problems?
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Small related households, and “other” households have the highest incidence of cost burden, as do
those at 0 — 30% AMI incomes. Renters have a much higher incidence of cost burden than owner
households. Persons living on fixed incomes, especially those with disabilities, are also more affected by
rising housing costs and less inventory of affordable rental units.

Describe the characteristics and needs of Low-income individuals and families with children
(especially extremely low-income) who are currently housed but are at imminent risk of
either residing in shelters or becoming unsheltered 91.205(c)/91.305(c)). Also discuss the
needs of formerly homeless families and individuals who are receiving rapid re-housing
assistance and are nearing the termination of that assistance

Households with severe cost burden and those with more than one family living in a unit are most in
danger of becoming unsheltered and homeless. This is especially true for extremely low-income
households. In 2019, there were a total of 14,265 renter households at 0-30% AMI and 5,080 renter
households at 31-50% AMI with severe cost burden in Albuquerque. While some low-income students
are included in these numbers, not all students respond to the census where they reside for school, and
not all are low-income. Many severely cost-burdened households are low and very low-income families,
elderly, and individuals with a disability. Alouguerque has a very low vacancy rate for most rental
housing types, and most price restricted rental properties have waiting lists, as does the Albuquerque
Housing Authority Housing Choice Voucher program. Households who fall behind in rent payments may
find it difficult to find a less costly rental unit within Albuquerque due to the low vacancy rate and rising
rent.

Homeless providers and housing providers interviewed during the preparation of the Consolidated Plan
indicated the biggest hurdle for their clients is finding an affordable rental when they are ready to leave
a shelter or homeless program. This is also true for families and individuals with bad credit or a criminal
record. In the Fall of 2022, the City of Albuquerque passed a “source of income discrimination”
ordinance that prohibits landlords from discriminating against source of income, including housing
vouchers. Anecdotally, stakeholders have said due to this new ordinance, landlords have raised the
rents above what someone with a voucher can qualify and afford. Households will struggle to avoid the
homelessness cycle without housing that costs 30% or less of their income or landlords that accept
housing vouchers and assistance programs.

Formerly homeless families and individuals nearing the termination of rapid re-housing assistance need
extended case management or supportive services to ensure once financial assistance is no longer
needed that they will have the support, resources, and skills required to retain their housing
permanently.

If a jurisdiction provides estimates of the at-risk population(s), it should also include a
description of the operational definition of the at-risk group and the methodology used to
generate the estimates:
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The City of Albuquerque does not provide estimates of any specific at-risk populations. The assessment
of at-risk populations in this report is based on American Community Survey (ACS) and CHAS data using
HUD definitions for household types and housing problems.

Specify particular housing characteristics that have been linked with instability and an
increased risk of homelessness

Housing cost and housing availability are the two housing characteristics most linked to housing
instability in Albuquerque. The costs of housing is continuing to rise, which concerns City officials,
community partners, and community residents. The Albuquerque rental housing market and the gap
between low wages and prevailing rents is causing many households to be priced out of the rental
market and potentially leading them to experience homelessness. Additionally, the quality of some of
the more affordable rental units is not good, especially in certain parts of the city, most notably the
International District. Many community leaders who specialize in affordable housing in Albuquerque
also identify mental and behavioral health issues, a lack of financial literacy and credit, and long wait
lists of individuals trying to find and secure affordable rental units or rental assistance as contributing
factors to housing instability.

Discussion

Many low- and moderate-income households are experiencing cost burden and other housing problems.
The following sections in the Needs Assessment will continue to outline the magnitude of need in
Albuquerque.
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NA-15 Disproportionately Greater Need: Housing Problems — 91.205 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to

the needs of that category of need as a whole.

Introduction

A disproportionately greater need exists when the members of a racial or ethnic group at any income
level experience housing problems at a greater rate (10 percent points or more) than the income level.
Data tables below show the number of households experiencing housing problems by income level and

race/ethnicity.

0%-30% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 25,510 6,720 0
White 10,440 2,310 0
Black / African American 1,370 235 0
Asian 325 115 0
American Indian, Alaska Native 985 375 0
Pacific Islander 0 25 0
Hispanic 11,830 3,605 0
0 0 0 0

Table 16 - Disproportionally Greater Need 0 - 30% AMI

Alternate Data Source Name:
2015-2019 CHAS

Data for Household has no/negative income, but none of the other housing problems was available in the

Data Source Comments:

*The four housing problems are:

2015-2019 CHAS data.

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

30%-50% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 20,940 6,240 0
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Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

White 7,515 2,495 0
Black / African American 535 215 0
Asian 540 85 0
American Indian, Alaska Native 1,015 119 0
Pacific Islander 0 0 0
Hispanic 10,895 3,245 0
0 0 0 0

Table 17 - Disproportionally Greater Need 30 - 50% AMI

Alternate Data Source Name:
2015-2019 CHAS

Data for Household has no/negative income, but none of the other housing problems was available in the

Data Source Comments:

*The four housing problems are:

2015-2019 CHAS data.

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

50%-80% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 20,940 6,240 0
White 7,515 2,495 0
Black / African American 535 215 0
Asian 540 85 0
American Indian, Alaska Native 1,015 119 0
Pacific Islander 0 0 0
Hispanic 10,895 3,245 0
0 0 0 0
Table 18 - Disproportionally Greater Need 50 - 80% AMI
Alternate Data Source Name:
2015-2019 CHAS
Data for Household has no/negative income, but none of the other housing problems was available in the
Data Source Comments: 2015-2019 CHAS data.
*The four housing problems are:
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1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

80%-100% of Area Median Income

Housing Problems Has one or more Has none of the Household has

of four housing four housing no/negative
problems problems income, but none

of the other
housing problems
Jurisdiction as a whole 5,610 16,010 0
White 2,555 7,035 0
Black / African American 250 290 0
Asian 50 305 0
American Indian, Alaska Native 170 675 0
Pacific Islander 0 50 0
Hispanic 2,520 7,295 0
0 0 0 0

Table 19 - Disproportionally Greater Need 80 - 100% AMI
Alternate Data Source Name:
2015-2019 CHAS

Data for Household has no/negative income, but none of the other housing problems was available in the

Data Source Comments: 2015-2019 CHAS data.

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%

Discussion

Extremely Low Income - 0 to 30% AMI

An estimated 79.1 percent of all extremely low-income households in the city had at least one housing
problem. Black/African American experience the highest percentage of one or more housing problems
at 85.4% followed by White (81.9%), Hispanic (76.6%), Asian (73.9%), and American Indian/Alaska Native
(72.4%). Pacific Islander Households have zero one of more of four housing problems. In the extremely
low-income group, Black/African American, and Hispanic households experienced the highest rates of
housing problem(s).

Very Low Income - 30 to 50% AMI

An estimated 77.0 percent of all very low-income households had at least one housing problem.
American Indian/Alaska Native experienced the highest percentage of one or more housing problems
(89.5%) followed by Asian (86.4%), Hispanic (77.1%), White (75.1%), Black / African American (71.3%),
and Pacific Islander (0%). American Indian/Alaska Native and Asian households experienced the highest
rates of housing problem(s) in this very low-income group, with White and Hispanic or Latino
households experiencing nearly the same rates.
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Low Income - 50 to 80% AMI

An estimated 56.3 percent of low-income households had at least one housing problem. Asian
households experience the highest percentage of one or more of four housing problems (77.1%)
followed by American Indian/Alaska Native (73.0%), Hispanic (62.0%), White (48.3%), Black/African
American (40.2%), and Pacific Islander (0%). In the low-income category, Asian and American
Indian/Alaska Native households had a disproportionately greater need.

Moderate Income - 80 to 100% AMI

An estimated 25.9 percent of all moderate-income households had at least one housing problem.
Black/African American households experience the highest percentage of one or more of four housing
problems (46.3%) followed by White (26.6%), Hispanic (25.7%), American Indian/Alaska Native (20.1%),
Asian (14.1%), and Pacific Islander (0%). Black/African American households had a disproportionately
greater need.

Summary

Housing problems in Albuquerque are experienced at a higher rate by households with lower incomes.
However, across income ranges, housing problems disproportionately affect Black/African American and
American Indian/Alaska Native households at a rate unequal to their overall representation in the
Albuquerque population.
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NA-20 Disproportionately Greater Need: Severe Housing Problems —91.205

(b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

Severe housing problems in Albuquerque are experienced at a higher rate by households with lower
incomes. However, as incomes increase, and overall severe housing problems decrease, severe housing
problems continue to affect American Indian/Alaska Native and Asian households at a much higher

percentage than other household races.

0%-30% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 22,445 9,785 0
White 9,230 3,515 0
Black / African American 1,190 410 0
Asian 275 160 0
American Indian, Alaska Native 970 390 0
Pacific Islander 0 25 0
Hispanic 10,235 5,195 0
0 0 0 0

Table 20 — Severe Housing Problems 0 - 30% AMI

Alternate Data Source Name:
2015-2019 CHAS

Data for household has no/negative income, but none of the other housing problems was not available in the

Data Source Comments: 2015-2019 CHAS data.

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%
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30%-50% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 10,850 16,325 0
White 3,920 6,085 0
Black / African American 260 495 0
Asian 245 380 0
American Indian, Alaska Native 395 739 0
Pacific Islander 0 0 0
Hispanic 5,875 8,265 0
Other 0 0 0

Table 21 - Severe Housing Problems 30 - 50% AMI

Alternate Data Source Name:
2015-2019 CHAS

Data for household has no/negative income, but none of the other housing problems was not available in the

Data Source Comments:

*The four severe housing problems are:

2015-2019 CHAS data.

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

50%-80% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 3,980 33,195 0
White 1,715 13,860 0
Black / African American 165 1,165 0
Asian 125 570 0
American Indian, Alaska Native 150 1,235 0
Pacific Islander 0 70 0
Hispanic 1,745 15,845 0
Other 0 0 0

Table 22 — Severe Housing Problems 50 - 80% AMI

Alternate Data Source Name:
2015-2019 CHAS

Data for household has no/negative income, but none of the other housing problems was not available in the

Data Source Comments:
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*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

80%-100% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 1,065 20,550 0
White 485 9,105 0
Black / African American 25 515 0
Asian 20 335 0
American Indian, Alaska Native 80 760 0
Pacific Islander 0 50 0
Hispanic 455 9,360 0
Other 0 0 0

Table 23 — Severe Housing Problems 80 - 100% AMI

Alternate Data Source Name:
2015-2019 CHAS

Data for household has no/negative income, but none of the other housing problems was not available in the

Data Source Comments: 2015-2019 CHAS data.

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

Discussion

Extremely Low Income - 0 to 30% AMI

An estimated 69.6 percent of all extremely low-income households in the city had at least one severe

housing problem. Black/African American households experience the highest percentage of severe
housing problems (74.1%) followed by White (72.4%), American Indian/Alaska Native (71.3%), Hispanic
(66.3%), Asian (62.5%), and Pacific Islander (0%). In the extremely low-income group, Black/African
American, White, and American Indian/Alaska Native households experienced the highest rates of

severe housing problem(s).

Very Low Income - 30 to 50% AMI

An estimated 39.9 percent of all very low-income households had at least one severe housing problem.

Hispanic households experience the highest percentage of severe housing problems (41.5%) followed by
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Asian (39.2%), White (39.2%), American Indian/Alaska Native (34.8%), Black/African American (34.7%),
and Pacific Islander (0%). Hispanic, Asian, and White households experienced the highest rates of severe
housing problem(s) in this very low-income group.

Low Income - 50 to 80% AMI

An estimated 10.7 percent of low-income households had at least one severe housing problem. Asian
households experience the highest percentage of severe housing problems (17.9%) followed by
Black/African American (12.4%), White (11.0%), American Indian/Alaska Native (10.8%), Hispanic (9.9%),
and Pacific Islander (0%). In the low-income category, Asian households had a disproportionately greater
need.

Moderate Income - 80 to 100% AMI

An estimated 4.9 percent of all moderate-income households had at least one severe housing problem.
American Indian/Alaska Native households experience the highest percentage of severe housing
problems (9.5%) followed by Asian (5.6%), White (5.1%), Black/African American (4.6%), Hispanic (4.6%),
and Pacific Islander (0%). American Indian/Alaska Native households experienced a disproportionately
greater rate of severe housing problems than other household races.

Summary

Housing problems in Albuquerque are experienced at a higher rate by households with lower incomes.
However, across income ranges, housing problems disproportionately affect American Indian/Alaska
Native and Asian households at a rate unequal to their overall representation in the Albuquerque
population.
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NA-25 Disproportionately Greater Need: Housing Cost Burdens — 91.205 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to

the needs of that category of need as a whole.

Introduction:

Households that spend between 30 and 50 percent of their annual household income on housing costs

are considered cost burdened while households that spend over 50 percent of their annual household

income are considered severely cost burdened. Black/African American (22.8%), American Indian/Alaska

Native households (17.3%), and Hispanic (16.8%) have the highest percentage of households that are

severely cost-burdened. The same racial and ethnic groups also have the highest percentage of

households that are cost-burdened.

Housing Cost Burden

Housing Cost Burden <=30% 30-50% >50% No / negative
income (not
computed)

Jurisdiction as a whole 103,405 16,390 12,775 0
White 75,755 14,855 14,760 0
Black / African
American 3,525 1,435 1,520 0
Asian 3,395 755 600 0
American Indian,
Alaska Native 4,515 1,350 1,290 0
Pacific Islander 120 20 0 0
Hispanic 59,205 17,355 15,830 0
Table 24 — Greater Need: Housing Cost Burdens AMI
Alternate Data Source Name:
2015-2019 CHAS
Data Source Comments: Data for no/negative income is not available for the 2015-2019 CHAS data.
Race or Ethnicity Median Income
Total Households $53,936
White $56,842
Black or African American $39,626
American Indian and Alaska Native $42,483
Asian $62,762
Native Hawaiian and Other Pacific Islander | $49,569
Some Other Race $40,039
Hispanic or Latino Origin $47,802
White Alone, Not Hispanic or Latino $61,396
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Table 25 - Median Household Income by Race and Ethnicity, 2020

Discussion:

Black/African American, American Indian/Alaska Native, and Hispanic households have the highest
percentage of households experiencing housing cost burden and severe cost burden in Albuquerque.
This is likely due to the median household income disparities between racial and ethnic groups. For
example, the median income for Black/African American households in Albugquerque is only $39,626,
which is significantly lower than the median income of $53,936.
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NA-30 Disproportionately Greater Need: Discussion — 91.205(b)(2)

Are there any Income categories in which a racial or ethnic group has disproportionately
greater need than the needs of that income category as a whole?

Yes, households in the 0 — 30% AMI range (extremely low income) are more likely to have a

disproportionate housing need than in other income ranges. Black/African American and White (except

cost burden) households in this income range have disproportionate housing needs. American
Indian/Alaska Native Households also experience significant greater housing needs as well, especially
cost burden.

If they have needs not identified above, what are those needs?

Black/African American and American Indian/Alaska Native households experience extreme housing
cost burden at an unequal rate compared to other households. These households most likely are
overcrowded. There are few households that lack complete kitchen or plumbing facilities in
Albuquerque.

Are any of those racial or ethnic groups located in specific areas or neighborhoods in your
community?

Blacks or African Americans and Asians represent a small percentage of the total population. Black or
African Americans are largely located in the southeastern and eastern neighborhoods of the city while
Asians are largely located in the outer census tracts of the city. There is a much higher percentage of
Native Americans and Alaska Natives throughout the city.

Black or African American
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NA-35 Public Housing — 91.205(b)

Introduction

The Albuquerque Housing Authority (AHA) operates a variety of programs for residents of Albuquerque, including Section 8 Housing Choice
Vouchers, public housing, and price restricted rental units for seniors and people living with disabilities. The Housing Authority administers 3,068
Housing Choice Vouchers within the City of Albuquerque. AHA also owns 953 public housing units located in Albuquerque, and 40 Section 8 new

construction units, which are located within the City.

Totals in Use

Program Type
Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program

Housing

# of units vouchers in use 0 7 752 3,068 202 2,484 229 0 146

Table 26 - Public Housing by Program Type
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Alternate Data Source Name:

Albuquerque Housing Authority

Data Source Comments:
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Characteristics of Residents

Program Type
Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family
Affairs Unification
Supportive Program
Housing
Average Annual Income 0 0 0 0 0 0 0 0
Average length of stay 0 0 0 0 0 0 0 0
Average Household size 0 0 0 0 0 0 0 0
# Homeless at admission 0 0 0 0 0 0 0 0
# of Elderly Program Participants
(>62) 0 189 0 79 0 0 0
# of Disabled Families 364 137 0
# of Families requesting
accessibility features 0 0 0 3,873 0 3,825 48 0
# of HIV/AIDS program participants 0 0 0 0 0 0 0 0
# of DV victims 0 0 0 0 0 0 0 0
Table 27 — Characteristics of Public Housing Residents by Program Type
Alternate Data Source Name:
Albuquerque Housing Authority
Data Source Comments:
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Race of Residents

Program Type
Race Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
White 0 6 590 0 206 2,226 166 0 138
Black/African American 0 73 0 22 232 27 0 10
Asian 0 3 0 2 46 0 0 2
American Indian/Alaska
Native 0 0 71 0 26 177 16 0 4
Pacific Islander 0 0 0 0 0 0 0 0 0
Other 0 0 4 0 1 387 0 0 0
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Table 28 — Race of Public Housing Residents by Program Type
Alternate Data Source Name:
Albuquerque Housing Authority
Data Source Comments:
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Ethnicity of Residents

Program Type
Ethnicity Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
Hispanic 0 5 479 0 153 1,780 184 0 79
Not Hispanic 0 2 262 0 104 704 122 0 69
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Table 29 — Ethnicity of Public Housing Residents by Program Type
Alternate Data Source Name:
Albuquerque Housing Authority
Data Source Comments:
78
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Section 504 Needs Assessment: Describe the needs of public housing tenants and applicants
on the waiting list for accessible units:

According to the most recently available data, AHA serves 508 disabled families and 268 elderly
residents. Over the recent years, AHA has completed accessibility improvements to public housing sites
and they currently have 42 units that meet Uniform Federal Accessibility Standards (UFAS), representing
approximately 5% of the 953 total units in public housing developments. AHA uses a lottery process to
add new households to the Section 8 Housing Choice Voucher Program. The pre-application process
typically opens once a year for 30 days. It is estimated to be open again in June 2023.

AHA has policies and procedures in place that are designed to provide assurances that all persons with
disabilities, including applicants and current residents, are provided with reasonable accommodations
so that they may fully access and utilize AHA’s housing programs and related services. AHA provides
resources through its website and at all offices on services available to households with disabilities.

Most immediate needs of residents of Public Housing and Housing Choice voucher holders

The most pressing need is the high demand for affordable housing throughout the city and the high
number of units in need of rehabilitation and modification to accommodate residents with disabilities.
Additionally, stakeholders from AHA expressed a concern that many of the public housing units are
aging and in need of capital improvements and upgrades to preserve the units for future use.

AHA noted that housing costs and rents are quite high in Albuquerque, often resulting in cost-burdened
households. A limited inventory of housing units has led to rent prices increasing in recent years. Many
community residents and community service providers have indicated that many housing voucher
holders also experience stigma. Many landlords refuse to rent to people with a housing voucher. This led
the City of Albuquerque to add a “source of income discrimination” to its ordinances to try to prevent
discrimination against housing voucher holders. While the ordinance was still new during the
Consolidated Plan research, community service providers have indicated that rents began to rise again
due to this new ordinance.

Beyond the need for affordable housing, residents also need additional access to service programs such

as:
e Job training and education
e Childcare
e Transportation
e Food and basic needs
e Youth activities
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How do these needs compare to the housing needs of the population at large

The needs experienced by AHA residents are similar to the needs of extremely low and very low-income
households throughout Albuquerque.

Discussion

The Albuquerque Housing Authority continues to provide affordable housing units for low- to moderate-
income and at-risk households. Due to the aging public housing stock, capital investments are needed to
renovate and maintain the structures to preserve affordable housing in the city.
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NA-40 Homeless Needs Assessment — 91.205(c)

Introduction:

Homelessness in Albuquerque affects a variety of populations and differs from many other parts of the country. In urban areas cars and vacant
buildings may be utilized by some people experiencing homelessness. Couchsurfing, while not recognized by HUD as homelessness per the
definition of 24 CFR 578.3 is also a common form of housing instability in the city. In New Mexico people who are homeless often camp out in
open areas, such as city parks and remote parts of the city, that may be harder to identify and provide outreach. The New Mexico Coalition to
End Homelessness (NMCEH) estimates that approximately 15,000 to 20,000 people experience homelessness in New Mexico each year. This
includes single adults, unaccompanied, and families with children.

The Continuum of Care (CoC) is the coordinated approach that addresses physical, economic and social needs of the homeless population.
Services organized within the Continuum of Care include emergency shelter, transitional and permanent housing and supportive services. The
New Mexico Coalition to End Homelessness (NMCEH), is the leader of this process. NMCEH convenes, manages and leads the Balance of State
Continuum of Care Coalition. Albuquerque is home to 22 organizations that are members of the NMCEH, including the City of Albuquerque, who
provides funding for the HMIS in Albugquerque.

While there are no estimates of the number of persons becoming and exiting homelessness each year and/or the number of days that persons
experience homelessness in Albuquerque, other relevant data has been obtained by population type using the 2022 annual Point in Time count.
There were 1,311 total persons experiencing homelessness counted on January 31, 2022. Of those, 197 were unsheltered and 940 were utilizing
emergency shelter. There were also 174 people in transitional (temporary) housing during the survey.

The growing homeless population in Albuquerque has made headlines in the news regularly and was discussed in depth during focus groups and
stakeholder interviews during the citizen participation process. The lack of housing stock, the rising costs of rents, and the impacts of the COVID-
19 pandemic combined with other factors has created the “perfect storm” for a significant rise in housing instability and homelessness in the
city.
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Homeless Needs Assessment

Population Estimate the # of persons Estimate the # | Estimatethe | Estimatethe# | Estimate the #
experiencing homelessness experiencing # becoming exiting of days persons
on a given night homelessness homeless homelessness experience
each year each year each year homelessness

Sheltered Unsheltered

Persons in Households with Adult(s)

and Child(ren) 309 43 0 0 0 0

Persons in Households with Only

Children 0 0 0 0 0 0

Persons in Households with Only

Adults 629 154 0 0 0 0

Chronically Homeless Individuals 341 180 0 0 0 0

Chronically Homeless Families 0 0 0 0 0 0

Veterans 43 25 0 0 0 0

Unaccompanied Child 2 0 0 0 0 0

Persons with HIV 0 0 0 0 0

Table 30 - Homeless Needs Assessment

Alternate Data Source

Name:

Point In Time Count

Data Source Comments: New Mexico Coalition to End Homelessness, 2022 Albuquerque Point in Time Count, 2022
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Total Individuals 1,311

Total Individuals Sheltered 940
Total Individuals Unsheltered 197
Total Persons in Families 462
Total Persons in Families Sheltered 309

Total Persons in Families Unsheltered | 43
Total Family Households 156
Total Family Households Sheltered 117
Total Family Households Unsheltered | 6

Total Chronically Homeless 521
Chronically Homeless Sheltered 341
Chronically Homeless Unsheltered 180
Total Veterans 68
Total Veterans Sheltered 43
Total Veterans Unsheltered 25

Table 31 - Point in Time Homeless Results January 2022

Unsheltered Demographics

Unsheltered individuals are more likely to be between the ages of 30 and 59, white, and non-Hispanic.
For a small population in the city, American Indian or Alaska Native appear to have a higher number of
people experiencing homelessness — unsheltered or in an emergency shelter. Interviews with
community partners and stakeholders also support this conclusion.

Indicate if the homeless Has No Rural Homeless

population is:
If data is not available for the categories "number of persons becoming and exiting
homelessness each year," and "number of days that persons experience homelessness,"
describe these categories for each homeless population type (including chronically homeless
individuals and families, families with children, veterans and their families, and
unaccompanied youth):

The table below shows the results of the 2022 Point in Time (PIT) Count in Albuquerque. There were
1,311 total persons experiencing homelessness counted on that day. Of those, 197 were unsheltered
and 940 were utilizing emergency shelter. There were also 174 people in transitional (temporary)
housing during the survey[1].
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Nature and Extent of Homelessness: (Optional)

Race: Sheltered: Unsheltered (optional)

White 607 0
Black or African American 86 0
Asian 4 0
American Indian or Alaska

Native 138 0
Pacific Islander 19 0
Ethnicity: Sheltered: Unsheltered (optional)
Hispanic 422 0
Not Hispanic 518 0

Alternate Data Source Name:
Point In Time Count

Data Source
Comments: New Mexico Coalition to End Homelessness, 2022 Albuquerque Point in Time Count, 2022

Nature and Extent of Homelessness: (Optional)

The number of unsheltered individuals in Albuquerque has fluctuated over time, which is largely a
reflection of the challenge of counting unsheltered individuals. The number of encampments across the
city has increased over the last several years, due in part to the continued rising costs of rents and lack
of affordable housing, as well access to behavioral health care.

The National State of Homelessness: 2022 Edition report found that homelessness nationwide increased
by two percent between 2019 and 2020, which marked the fourth straight year of incremental
population growth!. National data on unsheltered homelessness found that unsheltered homelessness
dropped by nearly a third in 2015, but since then has seen a 30% increase. The number of people
currently living unsheltered is virtually as high as it was in 2007.

! National Alliance to End Homelessness. State of Homelessness: 2022 Edition.
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Unsheltered Population Demographics - Age

Age Demographics
80 75

20

Under 19 20-29 30-39 40-49 50-59 60-69 70-79 80-89 Refused

2022 PIT Unsheltered Survey

Unsheltered Population Demographics - Ethnicity

Ethnicity - ABQ 2022 PIT Data
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Unsheltered Population Demographics - Race

Race - ABQ 2022 PIT Data
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Estimated Number of Unsheltered in Albuquerque, 2009-2022

ABQ - US Count Totals: 2009 - 2022

1000

Total Persons

183 197
144
0
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Year
Source: NMCEH. 2022 Point-In-Time County: Joint Albuquerque and Balance of State Report.
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Estimate the number and type of families in need of housing assistance for families with
children and the families of veterans.

Youth and Young Adults in Bernalillo County

In 2021, the Pacific Institute for Research and Evaluation (PIRE) studied youth housing instability and
homelessness in Bernalillo County. The Comprehensive Needs Assessment of Young People Experiencing
Housing Instability and Homelessness in Bernalillo County, New Mexico came out in April 2022. The New
Mexico Youth Count and Housing Survey estimated the total homeless youth population aged 15 to 25
to be 1,088 to 2,314 persons based on the set of sites used in the Mark-Recapture computations and the
data from the survey and tallies. It is estimated that 74.8% of the youth are unstably housed or
experiencing homelessness. The top reasons that youth reported for being unstably housed include
being kicked out, domestic or family violence issues, running away, and being evicted.

Survey respondents experiencing housing instability/homelessness were slightly older than those who
were stably housed and more likely to be over the age of 18. A higher proportion of those experiencing
housing instability/homelessness identified as American Indian or Alaska Native as well.

Youth and Young Adults in Bernalillo County

In 2021, the Pacific Institute for Research and Evaluation (PIRE) studied youth housing instability and
homelessness in Bernalillo County. The Comprehensive Needs Assessment of Young People Experiencing
Housing Instability and Homelessness in Bernalillo County, New Mexico came out in April 2022. The New
Mexico Youth Count and Housing Survey estimated the total homeless youth population aged 15 to 25
to be 1,088 to 2,314 persons based on the set of sites used in the Mark-Recapture computations and the
data from the survey and tallies. It is estimated that 74.8% of the youth are unstably housed or
experiencing homelessness. The top reasons that youth reported for being unstably housed include
being kicked out, domestic or family violence issues, running away, and being evicted.

Survey respondents experiencing housing instability/homelessness were slightly older than those who
were stably housed and more likely to be over the age of 18. A higher proportion of those experiencing
housing instability/homelessness identified as American Indian or Alaska Native as well.
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Table 1.5 Demographic Characteristics of Sample Overall and By Housing Status - Age, Race, and

Ethnicity
All Respondents Unstably Stably Housed
(N=365) Housed/Homeless (N=91)
(N=270)
# %/Mean # %/Mean # %/Mean
Age
Average Age 20.2 20.6 18.9
Age Ranges
15-17 103 28.2% 66 24.4% 36 39.6%
18-20 95 26.0% 68 25.2% 27 29.7%
21-23 86 23.6% 62 23.0% 23 25.3%
24 - 26! 81 22.2% 74 27.4% 5 5.5%
Race and Ethnicity
Hispanic? 232 68.6% 168 68.3% 61 69.3%
American Indian/Alaska Native? 55 15.4% 47 17.8% 8 9.1%
Black/African American? 49 13.8% 38 14.4% 9 10.2%
Non-Hispanic White* 62 17.5% 46 17.5% 16 18.2%
mAGTOt mam | s w4 am
Non-Hispanic Other Race* 8 2.3% 7 2.7% 1 1.1%

!Three respondents aged 26 completed the survey because their birth year fell in the correct range; however,

their birth month occurred before the month of data collection.

2valid N of 338 for All Respondents, 246 for Unstably Housed/Homeless, and 88 for Stably Housed.
3 valid N 356 for All Respondents, 264 for Unstably Housed/Homeless, and 88 for Stably Housed.
“Valid N of 355 for All Respondents, 263 for Unstably Housed/Homeless, and 88 for Stably Housed.

Source: PIRE. Comprehensive Needs Assessment of Young People Experiencing Housing Instability and
Homelessness in Bernalillo County, New Mexico, April 2022.

Describe the Nature and Extent of Homelessness by Racial and Ethnic Group.

Of the 940 individuals counted in emergency shelters, there is a disproportionate number of American
Indian, Alaska Native, and Indigenous compared to other racial populations. A total of 174 individuals
were counted living in transitional housing. There is a higher portion of females and non-binary
individuals living in transitional housing compared to males.
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Describe the Nature and Extent of Unsheltered and Sheltered Homelessness.

The table below shows the results of the 2022 Point in Time (PIT) Count in Albuquerque. There were
1,311 total homeless persons counted on that day. Of those, 197 were unsheltered and 940 were
utilizing emergency shelter. There were also 174 people in transitional (temporary) housing during the
survey[1].

Providers of homeless programs and services, legal advocates for housing, and many other providers
interviewed indicated that mental health services and substance use services are critical to helping
those with mental health and substance use to obtain and maintain stable housing. Additionally, several
community partners said that eviction prevention programs are important to helping keep at-risk
individuals housed. In early 2022, the State of New Mexico launched an Eviction Prevention and
Diversion Pilot Program to help protect tenants at risk of being evicted from their homes and potentially
becoming homeless.

Discussion:

Several service providers reported a significant need for mental health and substance use treatment
options and an increased need for affordable housing with wraparound services in Alouquerque.
Progress has been made in addressing veteran homelessness with the availability of case management,
housing vouchers, and more flexible financial resources to prevent homelessness. However, the
percentage of youth and young adults that are unstably housed is concerning. Other barriers for
homeless persons identified by homeless service providers include a lack of jobs and employment
opportunities, application fees and security deposits, reliable public transportation, funding for existing
program expansion, and Fair Housing practices by local landlords.
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NA-45 Non-Homeless Special Needs Assessment - 91.205 (b,d)

Introduction:

The City of Albuguerque identifies several at-risk population groups that are served in a variety of
settings. These populations include persons with physical disabilities, intellectual and developmental
disabilities (IDD), mental health disabilities, substance use disorders (SUD), elderly, frail elderly, people
with HIV/AIDS, victims of domestic violence, veterans, at-risk youth, migrant/seasonal workers and their
families, and immigrant populations. At-risk communities often encounter financial barriers and
access/availability of appropriate housing and services.

Describe the characteristics of special needs populations in your community:

Seniors

The number of seniors in Albuquerque has grown over the past decade and is expected to continue to
grow through 2020. As people age, they often have unique housing, health, and other social needs
compared to younger age groups. Albuguerque is home to many senior centers across the city that
provide meals and other social opportunities for seniors, which is a vital service for many low-income
seniors as well as those who live alone. One gentleman at the Los Volcanes Senior Center said while
pointing to a table of men, “all those guys can afford to eat at home, but their wives died, and they
come here for the social time.” Recent research has shown that social isolation is equivalent to smoking
two packs of cigarettes a day. Additionally, seniors may need accommodations made to their homes for
health, mobility, and safety reasons. Some may also require specialized housing, such as assisted living
or memory care facilities as they continue to age.

Seniors may also have increased needs for health care, especially specialty care. Local providers report
an increase in the number of seniors with medical issues, including mental health and increasing need
for home-based services. The CHAS table below shows the numbers of elderly households in
Albuquerque with one or more housing problem as defined by HUD. There were an estimated 8,840
senior households at 30% or below of the area median income (AMI) and 9,155 households between 31-
50% of the AMI with one or more HUD defined housing problem in 2019. A large percentage of low- and
moderate-income senior households in Albuquerque had at least one of the four housing problems, the
most common being cost burden. HUD defines “elderly” as those aged 62 to 74 and “extra elderly as
those aged 75 and above.
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HUD CHAS Senior Households with One or More Housing Problems, 2015-2019

All Households

Elderly 49,040 5,860 | 5,855 7,705 4,610 25,010
Extra Elderly 23,710 2,980 @ 3,300 4,880 3,080 9,470
Renters

Elderly 12,530 3,320 2,620 2,520 865 3,205
Extra Elderly 5,645 1,150 @ 1,180 1,145 720 1,450
Owners

Elderly 36,510 2,540 | 3,235 5,185 3,745 21,805
Extra Elderly 18,065 1,830 | 2,120 3,735 2,360 8,020

Source: HUD CHAS Data 2015-2019

The HUD CHAS table below shows the cost burden of seniors by income range. The data shows that a
significant number of seniors in the two lowest income ranges (0-30% and 30-50% AMI), who are paying
over 30% of their adjusted income toward housing expenses.

HUD CHAS Senior Households by Cost Burden, Tenure and Income Range, 2015-2019

All Households

Housing cost burden is less than or equal to 30% 23,500 230 1,005 2,850 2,210 17,205
Housing cost burden is greater than 30% but less 3,265 290 450 1,010 745 770
than or equal to 50%

Housing cost burden is greater than 50% 2,300 1,105 680 400 80 35

All households 29,065 1,625 2,135 4,260 3,025 18,010
Renters

Housing cost burden is less than or equal to 30% 2,655 80 285 495 295 1,500
Housing cost burden is greater than 30% but less 745 155 120 345 90 35

than or equal to 50%
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Housing cost burden is greater than 50% 670
All 4,070
Owners

Housing cost burden is less than or equal to 30% 20,845
Housing cost burden is greater than 30% but less 2,520
than or equal to 50%

Housing cost burden is greater than 50% 1,630

Housing cost burden not computed (household has 85

no/negative income)

All

Source: HUD CHAS Data 2015-2019

Domestic Violence

25,080

360

595

150

135

745

80

1,110

215

620

720

330

465

1,515

85

925

2,355

665

315

3,335

10

395

1,915

655

70

2,645

According to the New Mexico Coalition of Sexual Assault Programs, Bernalillo County had a domestic

violence rate of 13.9 per 1,000 persons in 2020. This makes Bernalillo County the 3rd highest county in

the state for rates of domestic violence. There were 2,817 adults and 398 children served by responders

to domestic violence in 2020 and 4,942 crisis calls were received. Women and men with or without

children experiencing domestic violence often need immediate emergency shelter, counseling and other

support services as a family unit or individually.

The table below shows the services provided for adult victims of domestic violence in Bernalillo County

from 2016 to 2020. Most victims utilized case management and crisis interventions.

Services Provided for Adult Victims of Domestic Violence, Bernalillo Totals

2,817

Adult Victims Served
Counseling
Emergency Services
Transportation
Financial Support
Housing

Protection Orders
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2,045 1,833
1,009 780
546 387
133 97

82 75
158 193
754 642
ALBUQUERQUE

2,137
159
398
41
171
150

16

3,083

907

540

77

143

98

980

648

366

167

108

232

626

92

1,535

15,705

735

35

16,475



Legal Advocacy 722 1,070 44 499 919

Psycho-Education Classes 1,331 1,222 162 755 125
Case Management 554 523 462 1,209 1,424
Crisis Intervention 1,646 1,548 400 1,173 1,779
Other 24 4 0 0 66

Source: New Mexico Interpersonal Violence Data Central Registry, 2010-2014

The table below indicates the types of services received by children who have witnessed or been a
victim of violence in their homes in Bernalillo County from 2016-2020. In 2020, children were most likely
served with emergency shelter, counseling, and case management.

Number of Children Served and Number Receiving Each Type of Service in Bernalillo County, 2016-
2020

Number of Children Victim-Witnesses 583 504 588 600 398
Counseling 100 31 210 87 115
Emergency Shelter 434 377 312 304 208
Day Care 27 6 18 177 0
School 1 0 0 0 5
Case Management 11 0 96 0 60
Crisis Intervention 403 397 312 310 0
Other Services 0 9 0 0 0

Source: New Mexico Interpersonal Violence Data Central Registry, 2016-2020
Mental lliness

The prevalence of mental health conditions in Albuquerque was determined by using state data from
the 2022 State of Mental Health in New Mexico? report from the New Mexico Department of Health. In
2020, it is estimated that 18% of adults had a history of a depression diagnosis and 7% of adults had a
serious mental illness in 2018-2019. Based on these percentages, it can be estimated based on
Albuquerque’s population of 560,447 people, that approximately 39,231 people have a serious mental

2 https://www.nmhealth.org/data/view/report/2650/
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illness and 100,880 people have experienced depression. The report also stated that two out of five high
school students felt sad or hopeless in 2019 and one out of six youth aged 12 to 17 experienced a major
depressive episode during 2019-2020. New Mexico had the fourth highest rate of suicides among all U.S.
states in 2020. The age-adjusted suicide rate increased 19% from 2011 to 2020.

While it is likely that most people with a mental health condition do not require specialized housing or
services, some with serious mental iliness are unable to obtain and maintain employment and/or stable
housing and may need significant support, medication monitoring as well as subsidized specialized
housing with wraparound services. Provider interviews indicated the need for expanded mental health
care for all ages within the community, especially for low-income persons. Data from the 2022 State of
Mental Health report found that while one in six New Mexican adults have a history of a depression
diagnosis, it is 30% in adults with incomes under $15,000.

Substance Use Disorders

According to the New Mexico Department of Health, Epidemiology Profile on Substance Abuse 2021,
there were 998 drug overdose deaths from 2015-2019 in Bernalillo County. This translates to 29.1 drug
overdose deaths per 100,000 persons resulting in New Mexico having the 12" highest total drug
overdose death rate in the county in 2019. Statewide data indicates that the most common drugs that
caused unintentional overdose deaths from 2015 to 2019 were prescription opioids (45%), heroin (33%),
methamphetamine (43.6%), benzodiazepines (17%), and cocaine (13%).

During this same time period, there were 2,261 alcohol related injuries and deaths (or 62.4 per 100,000
persons). During 2014 in Bernalillo County, law enforcement reported that 29% of all domestic violence
cases involved alcohol or drug use. While Albuquerque is home to many substance use treatment
facilities, one of the main barriers to care is lack of health insurance or ability to pay. Additionally,
stakeholders have expressed the lack of available beds as many patients at the facilities are not just local
Albuquerque residents — they come from across the state and region. When patients are discharged
from treatment, they often need transitional and permanent supportive housing in an environment that
aids in their recovery.

Additionally, there is a strong stigma that all unhoused people have substance use issues. While
substance use is common in the unhoused population, it is often a result of homelessness rather than a
cause. People who are unhoused often turn to drugs and alcohol to cope with their situations®. Often
times, emergency shelters can be high-barrier or “dry shelters,” which can result in more unhoused
people remaining on the streets in unsafe environments. Low-barrier shelters can help people stay alive,
especially in inclement weather and hazardous air conditions.

3 National Coalition for the Homeless. Substance Abuse and Homelessness.
https://www.nationalhomeless.org/factsheets/addiction.pdf
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At-risk Youth

Albuquerque has several organizations that work with at-risk youth. New Day works with youth aged 11
to 25 who experience marginalization, disconnection, and homelessness. They provide emergency and
transitional housing and supports year-round. New Day also has a drop-in center, street outreach,
education, life coaching and a variety of other supportive programs. Service providers indicate that
there is a need for permanent housing units for youth once they leave the transitional program. A lack
of reliable public transportation in the evenings is also a gap for youth, who often are working jobs on
weekends and in the evenings, and who depend upon public transportation instead of cars. Youth
Development, Inc. (YDI) provides a variety of programs for youth and families, including early childhood
education and child care, alternative education job training and placement, mental and behavioral
health services, and more. YDI has locations across New Mexico, including in Albuquerque. There are
also other organizations such as Rocky Mountain Youth Corps, Boys & Girls Clubs of Central New Mexico,
and the YMCAs that provide services to youth and at-risk youth.

The 2022 State of Mental Health in New Mexico report indicates the need for mental health services for
youth. The COVID-19 pandemic has only exacerbated the mental health crisis in youth. Even before the
pandemic, suicide was already the second-leading cause of death among people aged 10 to 34.
Community service providers and residents in focus groups expressed a concern about the mental and
emotional health of the youth in the city and the need for healthy, safe activities for youth of all ages.

Disabilities

The US census American Community Survey collects data related to disability status. From 2016-2020
there were an estimated 75,728 adults aged 18 to 64 with a disability in Albuquerque. Those adults may
have more than one disability. There were 66,569 seniors over the age of 65 with disabilities and 6,587
children with disabilities between the ages of 5-17. The most common disability for adults aged 18 to 64
was coghnitive difficulty followed closely by an ambulatory difficulty. The most common disability was
ambulatory difficulty followed by independent living difficulty for seniors. These disabilities all can
require service enriched or modified housing.
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Persons with Disabilities in Albuquerque, 2020

Number Percent Number Percent Number Percent Number Percent
With a with a With a with a With a with a With a with a
disability @ disability = disability disability disability = disability @ disability @ disability

With a hearing 95 0.3% 784 0.9% 7,732 2.2% 12,827 14.8%
difficulty

With a vision 188 0.6% 819 0.9% 7,841 2.3% 5,524 6.4%
difficulty

With a cognitive ND ND 3,897 4.3% 20,183 5.8% 8,644 10.0%
difficulty

With an ambulatory ND ND 537 0.6% 18,600 5.4% 19,214 22.2%
difficulty

With a self-care ND ND 550 0.6% 6,523 1.9% 7,025 8.1%
difficulty

With an independent | ND ND ND ND 14,849 4.3% 13,335 15.4%
living difficulty

Total 283 6,587 75,728 66,569

Source: American Community Survey 2020

The following table shows households with a disabled household member by tenure and income range.
The most common disabilities were vision or hearing impairment and cognitive limitations. In the lowest
income category (0-30% AMI), there were a significant number of households with a hearing or vision,
ambulatory, or self-care limitation. There were more low-income renter households with a disabled
household member than owners.

HUD CHAS Disability Status by Tenure and Income Range, Albuquerque, 2015-2019

All Households

Household member has a cognitive limitation 24,695 4,315 3,825 4,345 12,210
Household member has a hearing or vision 29,895 6,345 5,035 5,405 12,610
impairment

Household member has a self-care or independent | 22 485 6,145 4,150 3,485 8,705
living limitation

Household member has an ambulatory limitation 23,345 6,075 3,985 4,185 9,100

Renters
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Household member has a cognitive limitation 8,975 2,690 2,070 1,850 2,365

Household member has a hearing or vision 12,255 4,425 2,845 2,355 2,630
impairment

Household member has a self-care or independent | 10,785 4,425 2,580 1,560 2,220
living limitation

Household member has an ambulatory limitation 10,155 4,015 2,265 1,885 1,990

Owners

Household member has a hearing or vision 15,720 1,625 1,755 2,495 9,845
impairment

Household member has an ambulatory limitation 17,640 2,420 2,190 3,050 9,980
Household member has a cognitive limitation 11,700 1,720 1,570 1,925 6,485

Household member has a self-care or independent | 13 190 2,060 1,720 2,300 7,110
living limitation

Source: HUD CHAS Data 2015-2019

HUD CHAS Disability Status by Income Range, Albuquerque, 2015-2019
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hearing or vision impairment ~ ambulatory limitation cognitive limitation self-care or independent
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Source: Source: HUD CHAS Data 2015-2019
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The next table shows the number of households with one of the four housing problems, and a disabled
household member. There is more renter than owner households with disabled household members
and housing problems, according to CHAS data from 2015-2019. There are more households with
ambulatory limitations with housing problems than households with other limitations. Households at
80% AMI or less with a disabled household member may need a price restricted housing unit or a
housing unit with accessibility features.

HUD CHAS Household with Housing Problems with Disabled Household Member

All Households

Household member has a hearing or vision impairment 9,260 | 3,450 2,675 | 1,800 | 1,335
Household member has an ambulatory limitation 12,635 5,395 3,660 2,270 1,310
Household member has a cognitive limitation 10,985 5,115 3,345 | 1,495 1,030
Household member has a self-care or independent living 10,685 4,935 3,035 1,620 1,095
limitation

Renters

Household member has a hearing or vision impairment 4,955 | 2,150 1,590 805 410
Household member has an ambulatory limitation 7,425 | 3,500 2,400 | 1,155 | 370
Household member has a cognitive limitation 7,090 | 3,750 2,220 775 345
Household member has a self-care or independent living 6,400 | 3,250 | 1,915 | 870 365
limitation

Owners

Household member has a hearing or vision impairment 4,305 | 1,300 1,085 995 925
Household member has an ambulatory limitation 5,210 | 1,895 1,260 1,115 940
Household member has a cognitive limitation 3,895 | 1,365 | 1,125 | 720 685
Household member has a self-care or independent living 4,285 1,685 1,120 750 730
limitation

Source: HUD CHAS Data 2015-2019
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The table below shows the percent of people with a disability by race and Hispanic origin. Nearly 43% of
the Native Hawaiian and Other Pacific Islander population in Albuguerque has a disability, the highest
rate in Albuquerque. Hispanic households have a lower rate of disability than the white alone
population.

Population by Disability by Race and Hispanic Origin Albuquerque, 2020

White 56,016 14.3%
Black or African American 2,503 14.7%
American Indian and Alaska Native 2,864 11.5%
Asian 1,310 7.8%

Native Hawaiian and Other Pacific Islander 205 42.8%
Some other race alone 8,363 15.3%
Two or more races 6,531 12.8%
White alone, not Hispanic or Latino 34,887 16.4%
Hispanic or Latino (of any race) 35,020 12.7%

Source: American Community Survey, 2016-2020

What are the housing and supportive service needs of these populations and how are these
needs determined?

Many at-risk populations in Albuquerque need affordable housing and some may need affordable
housing with supportive services. Transportation can often be a barrier for persons seeking services if
the service site is not located nearby their housing or easily accessible by public transportation.
Additionally, persons with a disability may need housing that can accommodate their seen or unseen
disability.

Discuss the size and characteristics of the population with HIV/AIDS and their families within
the Eligible Metropolitan Statistical Area:

According to the Centers for Disease Control (CDC) AIDSVu HIV Surveillance Data, there were
approximately 3,934 persons living with HIV infection in New Mexico, with approximately 284 likely
living in Bernalillo County in 2020. Persons living in poverty and those without a high school education
have a rate of HIV infection twice as high as other populations. This same source also shows that
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Hispanic and Black households’ have higher rates than Caucasian people. Housing needs for persons
with HIV/AIDS often include subsidized housing units and medical and mental health case management

services.

Discussion:

The City of Albuguerque defines its at-risk population groups as persons with physical disabilities,
intellectual and developmental disabilities (IDD), mental health disabilities, substance use disorders
(SUD), elderly, frail elderly, people with HIV/AIDS, victims of domestic violence, veterans, at-risk youth,
migrant/seasonal workers and their families, and immigrant populations. Many at-risk populations in
Albuquerque need affordable housing, and some may need affordable housing with supportive services.

Consolidated Plan ALBUQUERQUE 100

OMB Control No: 2506-0117 (exp. 09/30/2021)



NA-50 Non-Housing Community Development Needs — 91.215 (f)

Describe the jurisdiction’s need for Public Facilities:

The social safety net in Albuquerque is composed of a combination of City agencies and community-
based organizations that supply emergency services as well as long term supportive services. Often the
nonprofit organizations and charitable groups do not have the resources to secure and maintain
adequate facilities for their service activities. Critical health and safety improvements to community-
based facilities is an ongoing challenge. The City of Albuquerque manages and operates a variety of
social service centers, multi-generational centers, and other facilities that is utilizes by residents. Some
facilities are aging and may need improvements and renovations to meet the needs of programming and
the community.

How were these needs determined?

Making sure that the Community Safety Net has a minimally functional platform from which to deliver
services is an important component of this plan. Both through the needs assessment section of this plan
and the public participation process including the key informant interviews, community survey, and
community meetings, there is a clear consensus that the need to maintain and upgrade community
facilities in order to meet growing demand is an important component for non-housing community
development needs.

Describe the jurisdiction’s need for Public Improvements:

There are several low-income neighborhoods that lack basic infrastructure improvements such as
sidewalks, curb and gutter, drainage and water and sewer improvements. Many of these neighborhoods
are located in the International District, Old Tow, and Barelas/South Valley area. Community survey
respondents indicated the need for more investment on streetlights and street improvements. Several
also provided comments about increased development of bicycle lanes and safer parking options in the
Sawmill District. Several community partners have also voiced the need for ADA compliant sidewalks in
many neighborhoods throughout the city.

How were these needs determined?

Through the public participation process, including the key informant interviews, community survey,
community meetings, and by reviewing City Public Works assessments and plans, residents and City
officials believe that increased resources need to be applied to upgrade current aging public facilities
and infrastructure throughout the city, especially in older neighborhoods. The City of Albuquerque
performs an annual evaluation and updates to its Capital Improvements Plan.

Describe the jurisdiction’s need for Public Services:
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Many households in Albuquerque are priced out of the appreciating housing market. Buying a home is
also challenging with the recent rise in mortgage interest rates. This economic stress on individuals and
families is further exacerbated by the limited or lack of other services that also contribute to a positive
living situation. Many households which are at the lower end of the income spectrum are also dealing
with other challenges that make it more difficult to maintain stable housing. Medical challenges,
substance abuse, domestic violence, nutritional needs, mental health, lack of affordable childcare, and
support for elderly residents in poverty all contribute to conditions that tear at the fabric of
independence and stability. The City, through its general fund and federal allocations, partners with
local agencies and charitable groups to provide a level of basic services to assist those households in
maintaining greater independence and stability. An essential aspect of this support system also involves
making people aware they can obtain help when the need arises. Albuquerque is served by a strong
supportive service system that can assist people challenged by poverty in getting the necessary help
they need to overcome a range of challenging situations.

How were these needs determined?

The challenges of living in poverty in Albuquerque have been quantified and documented through
community surveys, community focus groups, key informant interviews, the reporting documents
provided by service agencies and the needs assessment section of this plan. Stagnant wage, lack of
childcare, and declines in employment have influenced the number of households that do not have the
income to provide for basic necessities in addition to any needed support services, such as child care,
medical care, early education, elderly support services, support for victims of domestic violence,
supportive services for those with special needs, nutrition assistance, and homeless support and
prevention.
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Housing Market Analysis

MA-05 Overview

Housing Market Analysis Overview:

The housing market across the United States changed dramatically over the course of the COVID-19
pandemic and its impact was felt locally in Albuguerque. According to the Greater Albuquerque
Association of Realtors, the median detached home price increased 15.3% from September 2021 to
September 2022 to $340,000[1]. Rental vacancy rates have declined, rents are on the rise, and prices of
units for sale have increased significantly in recent years, but now seem to have stabilized a bit.
Community housing providers and community residents interviewed for the Consolidated Plan indicate
a lack of affordable units for sale within the city, especially for low- and moderate-income households.
There are gaps in the inventory of housing units to meet existing and growing demand, especially in the
price ranges affordable at 80% AMI or less.

Almost 50% of all housing units in Albuquerque were constructed prior to 1980, and deferred
maintenance and disrepair are an issue for some of the housing stock. A Home Rehabilitation Program
for low- and moderate-income owners may be helpful for ensuring that the existing housing stock is
maintained. Older rental housing properties in some areas of Albuquerque are in need of upgrades and
repairs, including public housing owned by the Albuquerque Housing Authority.

The most significant HUD “housing condition” experienced in Albuquerque is cost burden, which is the
result of a lack of affordable units.
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MA-10 Number of Housing Units — 91.210(a)&(b)(2)

Introduction

Approximately 64% of the housing stock in Albuquerque is single family homes, and another 5.4% is
attached townhomes and condos. Only 18.9% of units are apartment buildings with five or more units.
During consultations for the Consolidated Plan, key stakeholders noted that to deal with the current
rental housing shortage, denser, multi-unit properties or infill developments need to be constructed.
Access to available buildable development sites, infrastructure costs and NIMBYism are challenges to
building additional dense housing in Albuquerque. However, there are some redevelopment
opportunities for new housing units in existing neighborhoods, and in newer areas of the city where
developed lots are being sold.

All residential properties by number of units

Property Type Number %

1-unit detached structure 147,570 64%
1-unit, attached structure 12,482 5%
2-4 units 17,348 8%
5-19 units 10,293 4%
20 or more units 33,164 14%
Mobile Home, boat, RV, van, etc 8,844 4%
Total 229,701 100%

Table 32 — Residential Properties by Unit Number
Alternate Data Source Name:
2020 5-Year Estimates American Community Survey

Data Source Comments:

Additional Text

The US Census American Community Survey further refines this data by tenure. Almost 90% of all
owners live in detached single family homes, while renters are more evenly disbursed between single
family homes, small multifamily, and large apartment buildings.

Tenure by Units in Structure, 2016-2020

Number Percent Number Percent Number Percent
1-unit Detached 121,538 87.7% 26,032 28.6% 147,570 64.2%
1-unit Attached 8,238 5.9% 4,244 4.7% 12,482 5.4%
2 to 4 Units 1,283 0.9% 16,065 17.7% 17,348 7.5%
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5 to 9 Units

10 or More Units

Other (mobile home, RV,

etc.)

Total

138,568

332 0.2%
1,092 0.8%
6,085 4.4%

100%

9,961
32,072

2,759

91,133

Source: American Community Survey, 2016-2020 5 -Year Estimates

10.9% 10,293
35.2% 33,164
3.0% 8,844
100% 229,701

4.5%

14.4%

3.9%

100%

In 2020, most owners lived in homes with two to three bedrooms, renters were largely split between
one- and 2-3-bedroom units. Only 5.3% of renter units have four or more bedrooms while 27.3% of
owner-occupied units have four or more bedrooms. In 2020, the average household size for owners was
2.54 persons, while renter households had a slightly smaller average household size of 2.22 persons.
However, during stakeholder interviews, community stakeholders discussed the need for larger rentals
to accommodate larger families and multigenerational families which are more common with certain

cultures.

Unit Size by Tenure

Owners Renters
Number % Number %
No bedroom 508 0% 8,178 9%
1 bedroom 2,224 2% 26,070 29%
2 bedrooms 98,061 71% 52,066 57%
3 or more bedrooms 37,775 27% 4,819 5%
Total 138,568 100% 91,133 100%

Alternate Data Source Name:

Table 33 — Unit Size by Tenure

2020 5-Year Estimates American Community Survey

Data Source Comments:

The New Mexico Mortgage Finance Authority (MFA) is a self-supporting, quasi-governmental entity that
provides financing to make quality affordable housing and other related services available to low- and
moderate-income New Mexicans across the state. The organization maintains a database of Subsidized,

affordable, and specialized housing on their website (https://housingnm.org/find-housing). The

following tables provide locations of subsidized and affordable housing in Albuquerque.

Subsidized Housing

Name Address

ALBUQUERQUE
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Brentwood Gardens

Saint Anthony Plaza

Sandia Vista

Plaza David Chavez
Montgomery Manor
Westwood Village

David Spector Shalom House
El Paseo Village Apartments
Encino Gardens

Encino Terrace Apartments
La Resolana Apartments
Mountain View

Ranchitos Village Apartments
Rio Vista

Solar Villa Apartments

Villas Esperanza

Source: Housing New Mexico
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6302 Harper Place NE

1750 Indian School Road NW
901 Tramway Blvd. NE

2821 Mountain Road NW
4301 Morris St. NE

901 68th St. NW

5500 Wyoming Blvd. NE

420 Coal St. SE

412 Alvarado St. SE

609 Encino Place NE

1025 Chelwood Park Blvd. NE
1515 Columbia St. SE

6811 Ranchitos Road NE

770 Juan Tabo Blvd. NE

1135 Texas St. NE

3901 Lafayette Drive NE

ALBUQUERQUE
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Affordable Housing

Name Address

Casa Bonita Apartments 4528 Carlisle Blvd. NE

Chateau Apartments 6101 Osuna Road NE

La Cantera Senior Apartments 3600 Old Airport Road NW

Desert Willow Apartments 8901 Jefferson St. NE

La Terraza Apartments 3704 Ladera Drive NW

Lifestyle Apartments at Renaissance 4920 Union Way NE

Manzano Mesa Apartments 700 Eubank Blvd. SE

Rio Volcan Apartments 1919 Ladera Drive NW

Jefferson Crossings 4401 Montgomery NE

Sawmill Lofts 1801 Bellamah Ave. NW

Ventana Ranch Apartments 10400 Universe Blvd. NW

West Park Apartments 9251 Eagle Ranch Road NW

Alta Vista Apartments 4200 Spanish Bit NE

Arioso Apartments 7303 Montgomery Blvd. NE

Broadway Apartments 414 Broadway Blvd SE Apt 11

Candelaria Gardens 820 Candelaria NW

Cafion de Arrowhead 1700 Market St. NW

Downtown @ 700 2nd Apartments 700 Second St. NW

Kentucky Manor 437 Kentucky St. SE

Las Brisas Apartments 1201 San Pedro Drive SE

Lomas Gardens 12601 Lomas Blvd. NE

Ortiz Properties 1335 Ortiz Road SE
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Candlelight Square

Plaza Feliz Apartments

Silver Gardens Apartments
The Artisan at Sawmill Village

The Beach Apartments

Villa Nueva Apartments (Sawmill Senior)

Plaza Ciudaina
Sundowner Apartments

Vista Grande Apartments

Silver Moon Lodge Apartments

Volcanes Commons
Encino El Paseo Village
Tucson Apartments

Casa Feliz

Village at Avalon Apartments
Arroyo Vista

Sterling Downtown
Casitas de Colores
Lifestyles at Renaissance
Plaza Ciudana

Luna Lodge Apartments
Villas Esperanza

Nuevo Atrisco

T & C Management, El Pueblo Madiera & Maderira

Courts
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7501 Montgomery Blvd. NE
517 San Pablo St. SE

100 Silver Ave. SW

1751 Bellamah Ave. NW
2525 Tingley Drive SW
990 18th St. NW

310 Indian School Road NE
6101 Central Ave. NE
12801 Copper Avenue NE
901 Park Avenue. SW
6901 Glen Rio NW

420 Coal SE

5401 Tucson Ave. NW

443 Espanola St. SE

601 90th St. NW

4201 Bryn Mawr Dr. NE
800 Silver Ave. SW

215 Lead Ave. SW

4920 Union Way NE

310 Indian School Road NE
9119 Central Ave. NE

3901 Lafayette Drive NE
201 Unser Blvd NW

1701 Moon St. Suite 400
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Generations at West Mesa 5710 Avalon Road NW

Copper Hills 4200 Spanish Bit NE
Marbella 6801 Glenrio Road NW
Arroyo Villas 4701 Irving Blvd. NW

La Vida Nueva 1200 Dickerson Drive SE
Cuatro 1319 4th Street SW
Casa de Sierra 200 Valencia Drive SE
Aspen Ridge 820 Louisiana Blvd SE

Describe the number and targeting (income level/type of family served) of units assisted with
federal, state, and local programs.

The COVID-19 pandemic highlighted the growing affordable housing crisis across the county and locally
in Albuquerque. The 2020 Albuquerque Affordable Housing and Homelessness Needs Assessment by the
Urban Institute found that more than 40% of rental units affordable to households with extremely low
incomes are occupied by households with higher incomes and 82% of extremely low-income households
are rent-burdened. Additionally, the report estimated that there is a gap of 15,500 units of affordable
housing for renter households with extremely low incomes. Maintaining affordable housing stock within
the city is vital to keeping people, especially more vulnerable populations, housed.

According to the HUD Assisted Housing database[1], there are 8,870 subsidized units available with 85%
occupied in 2021. The occupied units house 14,871 households with a median household income of
$12,865. There are also 93 tax credit properties that provide 7,387 low-income units for households
with incomes at or below 60% AMI[2]. The MFA provides an extensive, but not an inclusive, list of
available subsidized, affordable, and specialized housing in the city. Additionally, the Albuquerque
Housing Authority has approximately 950 housing units throughout the city with 373 units designated
specifically for elderly and persons living with a disability.

Albuquerque is home to a variety of non-profit organizations that provide affordable housing options for
renters and homeowners. The Greater Albuquerque Habitat for Humanity builds approximately four to
six houses per year. Homeowners must meet the income requirements set forth by HUD annually, which
is between 30% and 60% of the median household income for family size. While Homewise does not
build housing, it helps citizens, especially residents of low- to moderate-income purchase affordable,
quality homes using its down payment assistance and homebuyer education programs.

Consolidated Plan ALBUQUERQUE 109

OMB Control No: 2506-0117 (exp. 09/30/2021)



Provide an assessment of units expected to be lost from the affordable housing inventory for
any reason, such as expiration of Section 8 contracts.

According to the National Housing Preservation 2022 Preservation Profile for New Mexico, five percent
of publicly supported rental housing face an expiring affordability restriction in the next five years and
650 public housing units are in need of immediate investment. Of the publicly supported rental housing
expiring in the next five years, 55% are funded by LIHTC.

As noted in the Urban Institute report, there is a huge gap of affordable housing in Albuquerque and it’s
vital that the City attempt to preserve the existing affordable units or facilitate the development of new
units. Since the publication of that report in 2020, the City has dedicated more funding to affordable
housing and homelessness prevention programs. In Fall 2022, the mayor launched his Albuquerque
Housing Forward Initiative that further commits city funding to housing projects.

Does the availability of housing units meet the needs of the population?

Crescendo Consulting Group used HUD income limit data, 2020 American Community Survey, and
current housing authority utility allowance information to estimate the number of renter households
needed in Albuguerque. The analysis shows a lack of units, or a gap for renters, at 0 —30% AMI, with a
total of almost 20,000 renters in need of an affordable rental unit. The Urban Institute Albuquerque
Affordable Housing and Homelessness Needs Assessment estimated a gap of 15,5000 units for renter
households with extremely low-income using 2016 data. Renters with incomes up to 80% AMI will have
a hard time affording the average rent in Albuguerque of $822, based upon the Albuguerque Mark
Survey May 2018 rent survey, and the current utility allowance average for a two-bedroom apartment in
Albuquerque.

The homeowner gap analysis for renters who would like to become owners shows that those at 50%
AMI or less will need subsidies to afford the median priced home in Albuquerque, as will those with
incomes just under 80% AMI. Down payment assistance programs, interest rate subsidies and lower cost
units constructed by affordable housing developers are all potential strategies for meeting demand from
this population.
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Measure

Ownership Housing Gap and Price Gap for Renters Analysis

Supply of
Existing Owner

Occupied Units

Number of

Households Able

to Afford Units

Existing Surplus

(Deficit) of Units

Total Housing Units 247,926
Total Occupied Units 229,701
Total Vacant Units 18,225
Owner Occupied Homes (Home Value) 138,568
< $50,000 6,367 10,107 (3,740)
$50,000 - $99,999 5,512 8,925 (3,413)
$100,000 - $149,999 21,466 10,178 11,288
$150,000 - $199,999 33,745 17,170 16,575
$200,000 - $349,999 43,202 47,011 (3,809)
$350,000 - $499,999 22,957 25,352 (2,395)
$500,000 - or More 5,319 19,825 (14,506)
Median Home Value $204,100
Housing Unit Vacancy Rate (% of Total Housing 7.4%
Units)
Number of Vacant Units (Weighted) 18,225
Total Housing Supply 247,926
Supply of Number of Existing Surplus
Existing Renter = Households Able to (Deficit) of Units
Occupied Units Afford Units
Total Occupied Rental Supply 87,983
Occupants Paying No Rent 3150
$1- 5499 7,480 27,301 (19,821)
$500 - $999 46,410 19,731 26,679
$1,000 - $1,499 26,491 13,666 12,825
$1,500 - $1,999 6,111 15,404 (9,293)
$2,000 - $2,499 876 7,239 (6,363)
$2,500 - $2,999 290 5,871 (5,581)
$3,000 or More 325 1,921 (1,596)
Median Monthly Rent $889
Rental Vacancy Rate 7.3%
Number of Vacant Units (Weighted)
Total Rental Supply 98,310
Source: 2020 5-Year Estimate American Community Survey, Crescendo Consulting Group
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Describe the need for specific types of housing:

There is a need for rental housing for individuals and families at 60% AMI or less. The need is especially
acute for those at 0-30% AMI. Persons on fixed incomes and persons with special needs, such as
disabled individuals, need deeply subsidized units accessible and close to public transportation and
service enriched housing. There is also an additional need for homeownership opportunities for those at
80% AMI or less.

Discussion

Maintaining affordable housing stock within the city is critical to keeping people, especially more
vulnerable populations, housed.

The COVID-19 pandemic highlighted the growing affordable housing crisis across the county and locally
in Albuguerque. The 2020 Albuquerque Affordable Housing and Homelessness Needs Assessment by the
Urban Institute found that more than 40% of rental units affordable to households with extremely low
incomes are occupied by households with higher incomes and 82% of extremely low-income households
are rent-burdened. Additionally, the report estimated that there is a gap of 15,500 units of affordable
housing for renter households with extremely low incomes.

Consolidated Plan ALBUQUERQUE 112

OMB Control No: 2506-0117 (exp. 09/30/2021)



MA-15 Housing Market Analysis: Cost of Housing - 91.210(a)

Introduction

Rental housing costs in Albuguerque have been rising, and prices for units for sale have also increased
significantly largely due to the impacts of the pandemic. The following section of the plan provides an
analysis of current housing costs in Albuquerque and recent cost trends, while also presenting all
required Consolidated Plan tables and analysis of housing costs.

The following HUD-provided Consolidated Plan table shows a 10-year trend in Albuquerque housing
costs. The median home value between 2010 and 2020 only rose 5.2%. However, home value does not
equate to home sales prices, which went up over 15% from September 2021 to September 2022
according to GAAR. The median contract rent rose almost 20% during this 10-year period.

Cost of Housing

Base Year: 2010 Most Recent Year: 2020 % Change
Median Home Value 188,600 204,100 8%
Median Contract Rent 712 889 25%

Table 34 — Cost of Housing
Alternate Data Source Name:
2020 5-Year Estimates American Community Survey

Data Source Comments: 2010 5-Year Estimates American Community Survey
Rent Paid Number %

Less than $500 7,480 17.9%
$500-999 46,410 60.6%
$1,000-1,499 26,491 18.5%
$1,500-1,999 6,111 2.1%
$2,000 or more 1,491 1.0%
Total 87,983 100.0%

Table 35 - Rent Paid

Alternate Data Source Name:
2020 5-Year Estimates American Community Survey

Rent Paid Narrative

The HUD-provided table above shows the number and percentage of renters in Albuquerque in 2020
paying rents by rent range. The data shows that 61.2% of Albuquerque renters paid less than $999 in
rent. Just over 30% of residents pay between $1,000 and $1,499 for rent. The New Mexico Apartment
Association and BBER at the University of New Mexico both track the rental market in Alouquerque and
provide more recent rental pricing and vacancy information than the US Census.

The average rent for all units in Albuquerque in May 2018 was $822 and ranged from $743 for a one
bedroom one bath unit to $1,193 for a three-bedroom 2.5 bath unit.

Albuquerque Market Survey, May 2018
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All Units 40,865

1BR/1B 17,017

2 BR/1B 5,335

2 659
BR/1.5B

2BR/2B 10,988

3 BR/2B 2,853

3 BR/2.5 159
B

Source: CBRE

Vacancies in Albuquerque are concentrated in three bedroom 2.5 baths and two bedroom 1.5 baths.
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Housing providers and landlords interviewed during this study indicate a tight market, with waiting lists

and few vacancies in price restricted and lower rent units. While most recent rent survey data is not

available for 2022, community providers and residents indicate that rents have risen and there are just
not enough affordable housing units available. A representative from the Albuquerque Housing

Authority states that there have been double digit increases in rents, which makes it much harder for

voucher holders to use their vouchers. She indicated that it could take up to four to six months to find a

place.
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Albuquerque Weighted Average Rents and Vacancy Rates by Bedroom Size
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mmmm \Weighted Average Rent e % Vacancy
Source: CBRE
Monthly Indicators, September 2022, Albuquerque
Single Family 15 $330,000 $378,538 69
Condos/Townhouse 10 $237,500 $244,730 96
Source: GAAR. September 2022 Monthly Indicators
The median sales prices for January 2022 through September 2022 for a single family detached house
was $330,000 with the average sales price of $378,538. Historically, the median sales price for a house
in Albugquerque was around $200,000 for a single family detached house and around $150,000 for
townhouse or condo. The median sales price began increasing slightly in 2019 and started a steep climb
in 2020.
The Housing Affordability Index measures housing affordability for the region. For example, an index of
120 means the median household income is 120% of what is necessary to qualify for the median-priced
home under prevailing interested rates. A higher number means greater affordability. Historically from
2012 through 2018, the housing affordability index was around 200. The housing affordability index took
a sharp decline in 2021 with the year-to-date affordability score of 69 for a single family detached
house.
HUD creates an estimate of the number of units on the market that are affordable to households at
each HUD income range, using 2019 American Community Survey data. The analysis estimates there
were a total of 14,065 rental and 6,760 owner occupied units affordable to households at 100% AMI or
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less in Albuquerque. Rental units subsidized with HOME funds may only charge the maximum rent
limits, listed below, for HOME subsidized units.

Housing Affordability

Number of Units affordable to Renter Owner
Households earning
30% HAMFI 4,310 No Data
50% HAMFI 4,450 1,455
80% HAMFI 4,310 2,305
100% HAMFI No Data 3,000
Total 13,070 6,760
Table 36 — Housing Affordability
Alternate Data Source Name:
2015-2019 CHAS
Data Source Comments: There are 995 renters at 100% HAMFI.
Monthly Rent
Monthly Rent ($) Efficiency (no | 1Bedroom | 2 Bedroom | 3 Bedroom | 4 Bedroom
bedroom)

Fair Market Rent 666 821 996 1,415 1,705
High HOME Rent 563 711 877 1,091 1,198
Low HOME Rent 563 616 740 854 953

Table 37 — Monthly Rent

Data Source: HUD FMR and HOME Rents

Is there sufficient housing for households at all income levels?

No, there is not enough price restricted or fair market rental housing for renter households of all
incomes, but especially for those extremely low renter households at 30% AMI or less. The recent Urban
Institute report[1] estimates that more than 40% of rental units affordable to households with
extremely low incomes are occupied by households with higher incomes. Additionally, the AHA has
indicated that there are approximately 1,000 public housing units that were largely built in the 1970s
and 1980s that are due for major capital repairs and upgrades. Other community stakeholders have also
expressed the importance of preserving current affordable rental units in the city.

Due to the pandemic, many families were impacted financially and found themselves housing insecure
for the first time. Additionally, there has been some migration of “remote workers” from high cost of
living cities moving to Albuquerque that has further increased the demand and supply of housing.
Several community stakeholders have also pointed out the film and television industry that has grown in
recent years has also stressed the rental market. While there is no hard data, anecdotally, community
stakeholders have expressed their concern that long-term rental stock is being converted to short-term
rentals further shrinking the supply of rental units. The community survey also identified the need to
build more affordable housing and emergency rental assistance programs as the top housing-related
needs.
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Additionally, with the increasing median sales prices of single-family houses in Albuquerque coupled
with the sharply rising interest rates, homeownership is even further for many low- to -moderate
households that would like to purchase a home. Without the ability to transition from renting to
ownership, the rental supply continues to be limited with very little vacancy.

How is affordability of housing likely to change considering changes to home values and/or
rents?

With the limited supply of housing at all levels, but especially affordable units for low- to -moderate
income, home values and rents are likely to continue to rise. The rising interest rates for mortgages is
also going to make homeownership more expensive, especially for lower income households. This all
has the potential to further exacerbate housing problems such as cost burden, severe cost burden and
overcrowding, especially for low- to moderate-income households.

How do HOME rents / Fair Market Rent compare to Area Median Rent? How might this
impact your strategy to produce or preserve affordable housing?

The median contracted rent according to 2016-2020 ACS data was $889, which is $68 more than the Fair
Market Rate for a one-bedroom unit. While there have been no recent rent surveys conducted in the
past few years in Albuguerque, multiple community stakeholders have expressed concern for the
continued rise in rent during the pandemic. A Washington Post article found that rent in Bernalillo
County has increased 20.8% since 2019[1].

In June 2022, Albuquerque City Council passed a “source of income discrimination” meaning that
landlords cannot discriminate against housing voucher holders. Albuquerque became the first city in
New Mexico to pass this legislation. However, multiple community providers that provide housing
vouchers for their clients have indicated that landlords have raised rents over the limits, so voucher
holders no longer qualify for that rental unit.

A representative of the AHA also expressed the need to preserve the current outdated public housing
and investment in new affordable housing developments. The Urban Institute report also strongly
recommends preserving current affordable housing stock and also increase development of market-rate
housing. Market-rate rental housing has rents that typically fall in the affordability range of households
with incomes between 50 and 80 percent of AMI. HUD’s fair market rents for a two-bedroom unit also
falls within this range.

For building new affordable housing developments in Albuquerque, the following density calculations
demonstrate that larger unit buildings result in lower costs per unit due to economy of scale and tax
credit programs. The below density calculations utilize affordable housing development data from
recent years. Typically, the City has not funded high density developments, therefore the numbers
below for high density average utilizes MFA data.
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DEVELOPMENT
INFORMATION

Low Density Average
(~60 Units)

Medium Density
Average (~90 units)

High Density
Average (~150 units)

Total Units 60 90 150
Total Square Feet 57,908 91,351 103,115
Land Acquisition (Total $456,298 $2,632,455 $1,100,000
cost)

Site Construction (Total SO SO $1,170,192
cost)

Buildings and Structures, $13,076,688 $16,3828,189 $11,545,410
Taxes and Fees (Total

cost)

Construction Financing $695,250 $727,410 $2,117,231
(Total cost)

Permanent Financing $326,471 $514,500 $456,294
(Total cost)

Soft Costs (Total cost) $1,909,845 $1,911,380 $163,476
Syndication (Total cost) $50,000 $7,500 $67,308
Developer Fee (Total $1,260,000 $1,520,000 $2,692,308
cost)

Discussion

Housing costs have increased significantly in Albuquerque and the United States over the past few years.
With a limited supply of housing stock, especially affordable housing, the demand is high, which can lead
to steep increases in both homes for sale and rent.
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MA-20 Housing Market Analysis: Condition of Housing —91.210(a)

Introduction

In addition to analyzing housing costs, it is essential to also study the condition of the housing stock
within a community. Older housing units may need rehabilitation or upgrades to make them safe and
habitable. Older units may also have lead-based paint or other hazards that need to be mitigated. The
following information provides an analysis of the condition of housing units in Albuquerque.

HUD calculates the number of occupied housing units with one or more “selected conditions” by tenure.

These conditions include:

e Lack of complete plumbing
e Lack of complete kitchen facilities
e More than one person per room

® Cost burden greater than 30%

In addition to analyzing housing costs, it is essential to also study the condition of the housing stock
within a community. Older housing units may need rehabilitation or upgrades to make them safe and
habitable. Older units may also have lead-based paint or other hazards that need to be mitigated. The
following information provides an analysis of the condition of housing units in Albuquerque.

HUD calculates the number of occupied housing units with one or more “selected conditions” by tenure.

These conditions include:

e Lack of complete plumbing
e Lack of complete kitchen facilities
e More than one person per room

® Cost burden greater than 30%

Most households with a housing condition in Albuguerque only have one housing condition. Cost
burden and severe cost burden were the most common housing problems, especially among extremely
low (0-30% AMI) and very low (30-50% AMI) households. Renters had disproportionately more housing
problems than homeowners. Units with substandard housing conditions, such as lack of complete
pluming or kitchen facilities, may be candidates for any local housing rehabilitation programs. While the
number of overcrowded households is relatively small compared to other housing problems, it still
indicates the need for larger housing units to accommodate larger household size.

Most households with a housing condition in Albuquerque only have one housing condition. Cost
burden and severe cost burden were the most common housing problems, especially among extremely
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low (0-30% AMI) and very low (30-50% AMI) households. Renters had disproportionately more housing
problems than homeowners. Units with substandard housing conditions, such as lack of complete
pluming or kitchen facilities, may be candidates for any local housing rehabilitation programs. While the
number of overcrowded households is relatively small compared to other housing problems, it still
indicates the need for larger housing units to accommodate larger household size.

Definitions

Albuquerque will employ the following definitions and standards to units which may be under
consideration for Home Repair services within a potential Rehabilitation Program:

Standard Unit(s) not suitable for Rehabilitation: Dwelling units that meet minimum local, state and
federal code requirements adopted by the City of Albuquerque and are in good condition requiring only
cosmetic work, correction of minor livability problems, or maintenance work.

Substandard, Suitable for Rehabilitation: Dwelling units that do not meet minimum local, state and
federal code requirements adopted by the City of Albuquerque but are both financially and structurally
feasible for rehabilitation. This does not include units that require only cosmetic work, correction of
minor livability problems, or maintenance work.

Substandard, Unit not Suitable for Non-Substantial Rehabilitation: Dwelling units that are in such poor
condition as to be neither structurally nor financially feasible for rehabilitation, such as instances where
the majority of a unit is structurally unstable and thereby unsafe for habitation.

Condition of Units

OMB Control No: 2506-0117 (exp. 09/30/2021)

Condition of Units Owner-Occupied Renter-Occupied

Number % Number %
With one selected Condition 30,800 23% 41,650 47%
With two selected Conditions 670 1% 3,160 1%
With three selected Conditions 60 0% 65 0%
With four selected Conditions 0 0% 0 0%
No selected Conditions 100,630 76% 44,070 50%
Total 132,160 100% 88,945 101%

Table 38 - Condition of Units
Data Source: 2013-2017 ACS
Year Unit Built

Year Unit Built Owner-Occupied Renter-Occupied

Number % Number %
2000 or later 30,620 23% 13,145 15%
1980-1999 38,885 29% 30,220 34%

Consolidated Plan ALBUQUERQUE 120




Year Unit Built

Owner-Occupied

Renter-Occupied

Number % Number %
1950-1979 53,505 40% 38,835 44%
Before 1950 9,165 7% 6,745 8%
Total 132,175 99% 88,945 101%

Data Source: 2013-2017 CHAS
Additional text - Year Unit Built

Table 39 — Year Unit Built

Owner occupied units in Albuguerque tend to be newer than renter occupied units. Fifty-two percent

(52%) of owner-occupied units were built in 1980 or after, while only 49% of renter occupied units were

built in 1980 or after. Units constructed before 1980 may be in need of rehabilitation and upgrades and

may also contain lead-based paint.

Risk of Lead-Based Paint Hazard

Risk of Lead-Based Paint Hazard

Owner-Occupied

Renter-Occupied

Number % Number %
Total Number of Units Built Before 1980 62,670 47% 45,580 51%
Housing Units build before 1980 with children present 18,680 14% 10,415 12%

Table 40 — Risk of Lead-Based Paint

Data Source:  2013-2017 ACS (Total Units) 2013-2017 CHAS (Units with Children present)
Additional Text - Lead-Based Paint Hazard

HUD calculates the number of housing units that may be at-risk for lead-based paint hazards. Units built

before 1980 may have lead-based paint, which is dangerous to children if not properly encapsulated or

remediated. The following table shows the number of homes built in Albuquerque before 1980 where

children are present. New Mexico has not conducted any areawide lead-based paint studies which

would help determine how many children may be at-risk for lead poisoning in Albuquerque. Owners of

rental housing units should test for lead to ensure rental units are safe for children living in them.

Homes rehabilitated with CDBG funds must meet all HUD lead-based paint safety requirements.

HUD estimates of the units built before 1980 where children are present, 18,680 owner-occupied units

and 10,415 renter-occupied units may contain a lead hazard.

Vacant Units

Suitable for Not Suitable for Total
Rehabilitation Rehabilitation
Vacant Units 0 0 0
Abandoned Vacant Units 0 0 0
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Suitable for Not Suitable for Total
Rehabilitation Rehabilitation

REO Properties 0 0 0

Abandoned REO Properties 0 0 0

Table 41 - Vacant Units
Data Source:  2005-2009 CHAS

Need for Owner and Rental Rehabilitation

The age and condition of Albuquerque’s housing stock is an important indicator of potential
rehabilitation needs. Housing over 25-20 years of age will generally exhibit deficiencies in terms of paint,
weatherization, heating/cooling systems, hot water heaters, and finish plumbing fixtures. Additionally,
housing over 25-30 years of age needs some form of major rehabilitation, such as roof replacement,
foundation work and plumbing systems. Due to housing costs outpacing the rise in income, housing in
Albuqguerque tends to have high instances of maintenance issues.

Despite having sizable equity in their homes, homeowners, especially seniors may have limited incomes
and may have difficulty maintaining their homes. Combined with the supply chain challenges from the
COVID-19 pandemic, lack of qualified trades people, and inflation, more people may be delaying minor
and major home renovations and repairs.

Almost half of both the owner-occupied and renter-occupied housing in Albuquerque was built before
1980. The following map shows the percent of rental housing units in each Albuquerque census tract
constructed before 1980. These units are more likely than newer units to contain lead-based paint, lack
complete plumbing and kitchens, and to need upgrades to major systems, including heating, cooling,
roofs, electrical and plumbing. Units in these areas of Albuquerque are most likely to benefit from a
owner-occupied housing rehabilitation program than units in areas of town with higher concentrations
of units constructed since 1980.

Rent Housing Built Before 1980
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Estimated Number of Housing Units Occupied by Low or Moderate Income Families with LBP
Hazards

Any housing built before 1978 may contain lead-based paint. If ingested, lead may cause severe damage
to young children including decreased growth, learning disabilities, impaired hearing, hyperactivity,
nerve and brain damage. Children are more susceptible to the effects of lead because their growing
bodies absorb more lead, and young children often put their hands and other objects in their mouths.
Most children do not have any symptoms, even if a blood test shows that they have an elevated blood
lead level.

The most common source of child lead poisoning is exposure to lead-based paint and lead-contaminated
dust in the child’s home. Since the amount of lead pigment in the paint tends to increase with a home’s
age, older housing is more likely to have lead-based paint hazards. There are 108,250 housing units in
Albuquerque built before 1980 that may contain lead-based paint, of which 62,670 are owner-occupied
units and 45,580 are renter-occupied units. There are 29,095 housing units built before 1980 with
children present, including 18,680 owner-occupied units and 10,415 renter-occupied units. According to
the 2015-2019 CHAS data, 43% of Albuquerque households are low- to -moderate income (0-80% AMI),
which means approximately 12,510 housing units with lead-based paint hazards may be occupied by
low- and moderate-income families with children.
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Discussion

As noted in the Needs Assessment, a large percentage of owner and renter households experience at
least one substandard housing condition. Based on the results of the Needs Assessment and supported
by the qualitative research, the most prevalent condition is cost-burden. This indicates that the housing
stock is generally suitable for habitation, however, it is just expensive. However, based on the age of the
housing stock, it is estimated that a significant need exists for the preservation of older housing units
occupied by low- and moderate-income households. The City of Albuquerque will continue to address
this need through the implementation of programs designed to preserve the stock of affordable

housing.
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MA-25 Public and Assisted Housing — 91.210(b)

Introduction

The Albuquerque Housing Authority owns 953 units of public housing at 34 sites throughout the city and has no plans to dispose of units in the

next five years. The AHA provides affordable housing for low- to moderate-income families, seniors, and persons with a seen or unseen

disability. HUD reports that the Housing Authority has 306 VASH Vouchers, and 176 vouchers for persons with a disability, in addition to the
4,541 vouchers available throughout Albuquerque.

Totals Number of Units

Program Type
Certificate Mod-Rehab Public Vouchers
Housing Total Project -based Tenant -based Special Purpose Voucher
Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
# of units vouchers
available 0 18 760 4,541 258 0 306 0 176
# of accessible units 42
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Table 42 — Total Number of Units by Program Type
Alternate Data Source Name:
Albuquerque Housing Authority
Data Source Comments:
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Describe the supply of public housing developments:

Describe the number and physical condition of public housing units in the jurisdiction,
including those that are participating in an approved Public Housing Agency Plan:

The Housing Authority owns 953 units of public housing in Albuquerque in 34 locations across the city.
AHA has a goal of updating 48 units to meet the Uniform Federal Accessibility Standards (UFAS) and
currently has 42 units that meet these standards in 2022. Tenants of public housing units pay 30% of
their income toward their rent, with additional costs subsidized by federal funding. For the public
housing program, 49% were disabled, 25% were elderly, and 26% were non-elderly or disabled. The
average household income was $15,234 with the average rent being $244.

The Housing Authority owns 953 units of public housing in Albuguerque in 34 locations across the city.
AHA has a goal of updating 48 units to meet the Uniform Federal Accessibility Standards (UFAS) and
currently has 42 units that meet these standards in 2022. Tenants of public housing units pay 30% of
their income toward their rent, with additional costs subsidized by federal funding. For the public
housing program, 49% were disabled, 25% were elderly, and 26% were non-elderly or disabled. The
average household income was $15,234 with the average rent being $244.

Public Housing operated by Albuguerque Housing Authority includes the following public housing
projects:

® Sunset Gardens, 60th St. NW, Don Gabal, and 2709 12th St. NW — 153 units of low-income
housing in four apartment communities

® 701 5th SW, 415 Fruit NE, 615 Arno NE, and 1212 Candelaria — 156 units of low-income housing
in four apartment communities

e 8010 Constitution NE and 5601 Gibson SE — 163 units of low-income housing in two apartment
communities

e 1840 Broadway NE, 320 Roma NE, 6100 Harper NE, 120 La Plata NW, 3224 Lafayette NE — 189

units of low-income housing in six apartment communities

® 514 Morris, 716 Morris, 124 Pennsylvania, 9109 Copper NE, 608 Grove SE, 140 General Bradley
NE and scattered sites — 146 units of low-income housing in six apartment communities and
eight single family homes

® 2905 Chelwood NE, 9725 Comanche NE, 9000 Veranda NE, City View, 903 Nakomis NE — 146
units of low-income housing in five apartment communities

Some or all of the apartment units in these communities are rent-subsidized, meaning their rents are
income-based.
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Public Housing Condition

Public Housing Development Average Inspection Score
Morris Lafayette 514 Morris St, NE (146 units) | 71
Veranda NE La Plata NW (146 units) 69
8010 Constitution NE (163 units) 93
Sunset Gardens 60th St. NW (153 units) 70
Morris Lafayette 320 Roma Ave, NE (189 units) | 92
701 5th SW (156 units) 86

Table 43 - Public Housing Condition
Describe the restoration and revitalization needs of public housing units in the jurisdiction:

AHA manages a portfolio of 953 units of public housing. All the housing units and complexes were built
in the 1970s and 1980s and are in need of capital improvements. The 2021 Albuquergue Housing
Authority Annual Report stated that 87 additional roofs were completed in FY2021 with the help of
CDBG funding from the City of Albuquerque. During stakeholder interviews and focus groups, AHA staff
and board members expressed the need for continued support from the City and other funding sources
to make much needed capital improvements and upgrades to preserve the current housing stock.

Describe the public housing agency's strategy for improving the living environment of low-
and moderate-income families residing in public housing:

The Resident Opportunities and Self Sufficiency (ROSS) Program is an essential program for AHA public
housing residents. In 2021, there were 32 active clients and 11 people completed the Individual Training
and Services Plan. AHA continues to maintain partnerships with Dress for Success, UNM Carelink,
Independent Living Resource Center, NMCEH, ABC Community School Partnership Program, and
HELPNM for referral and service coordination.

Additionally, AHA recently completed their 2022-2026 Strategic Plan. AHA has the following goals:

e Increase quantity of affordable housing opportunities for households at or below 50% of AMI

e Improve the quality of affordable housing opportunities for households at or below 80% of AMI

e Improve access to higher income neighborhoods for families at or below 50% of AMI

e Increase affordable housing and neighborhood revitalization efforts that support families at or
below 50% of AMI

e Improve placement rates and housing success rates for vulnerable populations.

Discussion:

There is a clear need for repair, retrofit and rehabilitation of the 953 public housing units operated by
AHA. AHA has made progress since the 2018-2022 Consolidated Plan with new roofs, but much more
improvements and upgrades are needed in other units across AHA's portfolio.
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MA-30 Homeless Facilities and Services — 91.210(c)

Introduction

The City of Albuguerque and its partners provide a continuum of homeless facilities and services for individuals and families experiencing
homelessness and those who are at risk of becoming homeless. Programs provided through the Continuum of Care include emergency shelter,
supportive services, transitional housing, permanent supportive housing and Rapid Rehousing. The New Mexico Coalition to End Homelessness

(NMCEH) takes the lead in developing New Mexico’s Continuum of Care Plan. The table below outlines the numbers of beds under each

umbrella category. The following section describes facilities and services in detail.

Facilities and Housing Targeted to Homeless Households

Emergency Shelter Beds

Transitional
Housing Beds

Permanent Supportive Housing

Beds

Year Round Beds
(Current & New)

Voucher /
Seasonal /
Overflow Beds

Current & New

Current & New

Under
Development

Households with Adult(s) and

Child(ren) 314 236 148 568 0
Households with Only Adults 536 0 101 854 42
Chronically Homeless Households 0 0 0 681 0
Veterans 1 0 18 354 0
Unaccompanied Youth 12 0 0 20 0
Table 44 - Facilities and Housing Targeted to Homeless Households
Data Source Comments: New Mexico Coalition to End Homelessness
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Describe mainstream services, such as health, mental health, and employment services to the
extent those services are use to complement services targeted to homeless persons

The City of Albuguerque has four Health and Social Services Centers: Alamosa, East Central, John
Marshall, and Los Griegos — one located in each quadrant of the city. These Centers were designed to
encourage the colocation of public and private non-profit organizations providing social and health
services in the neighborhoods where their client population live. These “one stop shops” providing
medical, dental, and other services were conceived to be more convenient for low- to moderate-income
residents by removing barriers, such as transportation. Fees for medical and dental services are based
on income eligibility, insurance, or a sliding fee scale. The City of Albuquerque initiated this partnership
program, leasing office and clinic space to organizations, to provide additional services to the
community.

In addition to the four Health and Social Services Centers, Albuquerque also has six senior centers —
Barelas, Bear Canyon, Highland, Los Volcanes, North Valley, and Palo Duro — and two multigenerational
centers — Manzano Meza and North Domingo Baca. These centers offer diverse services to residents
over the age of 50, including recreation activities, arts programs, unlimited learning opportunities, trips
and outings, meals, special events and support groups — all of which are designed to combat “social
isolation,” which is more important than ever thanks to the COVID-19 pandemic.

Two Federally Qualified Health Centers (FQHCs) operate in the city providing a range of health services
at multiple locations to low- and moderate-income residents. Many of their patients have a history of
homelessness or are precariously housed and at risk of becoming homeless. These organizations include
Albuquerque Health Care for the Homeless and First Nations Community HealthSource.

The City of Albuquerque partners with the University of New Mexico (UNM) and Central New Mexico
Community College to provide various continuing education and workforce training programs for
residents, including those that might experience homelessness. Other workforce training can be
accessed at the Barelas Job Opportunity Center, Goodwill Industries Workforce Development Program,
Southwestern Indian Polytechnic Institute, and the Albuquerque Workforce Development Center.

List and describe services and facilities that meet the needs of homeless persons, particularly
chronically homeless individuals and families, families with children, veterans and their
families, and unaccompanied youth. If the services and facilities are listed on screen SP-40
Institutional Delivery Structure or screen MA-35 Special Needs Facilities and Services,
describe how these facilities and services specifically address the needs of these populations.

The City of Albuquerque and its partners provide a continuum of homeless facilities and services for
individuals and families experiencing homelessness and those who are at risk of becoming homeless.
Programs provided through the Continuum of Care include emergency shelter, supportive services,
transitional housing, permanent supportive housing and Rapid Rehousing).

The New Mexico Coalition to End Homelessness (NMCEH) takes the lead in developing New Mexico’s
Balance of State Continuum of Care Plan. NMCEH convenes and manages the Continuum of Care
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planning process and various organizations throughout the city to provide multiple services for
individuals experiencing homelessness and the chronically homeless population in Albuquerque. The
following section describes facilities and services in detail.

CABQ Westside Emergency Housing Center (WEHC) located at 7440 Jim McDowell NW is an emergency
shelter open year-round for men and women experiencing homelessness. In addition to approximately
300 beds, the facility offers meals and shuttle service form downtown daily. Guests have access to a
computer lab, showers, medical examination rooms, and three meals a day.

CABQ Wellness-2 Family Shelter is available for families up to 90 days.

Barrett Foundation manages five housing programs for individuals and families, including the Barrett
House Shelter, which is an emergency shelter for women and children experiencing homelessness.
Guests receive shelter for up to 30 days, three meals a day, and supportive services. The Barrett
Foundation also runs a Women’s Respite program, Rapid Rehousing, and Permanent Supportive
Housing.

Casa Q provides services for LGBTQ youth aged 14 to 17 in Albuquerque who are at risk of or
experiencing homelessness.

New Day Youth and Family Services provides services for youth aged 11 to 17. The Safe Home is a
shelter providing immediate refuge for youth who do not have a safe place to sleep at night. The facility
is open year-around and youth who stay at the facility receive an assessment, clinical and care
coordination services, life skills development, and assistance in arranging safe long-term housing
options.

Good Shepherd Center on Iron SW provides male guests with no or unsafe housing with three months
of on-site resident preparation to reintegrate into the community by helping them find safe and stable
housing and gain and maintain employment. Additionally, in collaboration with Health Care for the
Homeless, University of New Mexico Hospital, Good Shepherd Center also provides a limited number of
respite beds for those who have recently been discharged from the hospital.

Heading Home’s Albuquerque Opportunity Center (AOC) is a services campus with two collocated
programs, an emergency overnight shelter with 71 beds for men, and a respite care program with 30
beds. The campus has a variety of amenities such as a computer lab, storage area, showers, laundry, and
also helps guests connect to supportive services.

S.A.F.E House is an 85-bed facility that helps survivors of domestic violence. The shelter offers up to 90
days of lodging and services, including case management, therapy for adults and children, enrichment
classes, a children’s program, and safety planning 24/7 year-round. S.A.F.E House also provides Rapid
Rehousing housing assistance as well.
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ABQ StreetConnect is a street outreach collaborative managed by Heading Home with a focus on
identifying and helping people experiencing homelessness who have the highest records of utilization of
emergency services and care. The program provides intensive navigation and wraparound supportive
services and provides permanent supportive housing in scattered site apartments units across the city.

First Nations Community Healthsource manages the Linkage Program that provides rental subsidies and
supportive services to vulnerable populations to link them to affordable quality housing with
community-based, individualized services. Linkages targets consumers with demonstrated housing
needs prioritizing individuals with serious mental illness including Native Americans living off the
reservation.

Albuquerque Health Care for the Homeless is the only health care organization in Central New Mexico
dedicated exclusively to people without homes. The facility provides primary care services, including
psychiatric and some specialty care, behavioral health services, dental care, and street medicine and
harm reduction outreach. AHCH also provides additional services, such as motel vouchers, art center,
and housing services.

HopeWorks serves approximately 11,000 individuals experiencing homelessness or housing stability
every year in Albuquerque. The non-profit provides a variety of services, including the Hope Found, a
program that helps families leave homelessness through rapid rehousing and case management.
HopeWorks operates over 11 housing programs and a day shelter. Additionally, HopeWorks provides a
variety of mental and behavioral health services to primarily people experiencing homelessness.
However, mental health services are open to anyone.

Consolidated Plan ALBUQUERQUE 131

OMB Control No: 2506-0117 (exp. 09/30/2021)



MA-35 Special Needs Facilities and Services — 91.210(d)

Introduction

The City of Albuquerque identifies several at-risk populations within the city. They include: persons with
physical disabilities, intellectual and developmental disabilities (IDD), mental health disabilities, people
with Substance Use Disorders (SUD), elderly, frail elderly, people with HIV/AIDS, victims of domestic
violence, veterans, at-risk youth, and the immigrant community. The primary housing need of many of
households is affordable inventory and services. Many people with special needs require supportive
housing and services to allow them to live in the least restrictive environment and to avoid
homelessness.

Including the elderly, frail elderly, persons with disabilities (mental, physical, developmental),
persons with alcohol or other drug addictions, persons with HIV/AIDS and their families,
public housing residents and any other categories the jurisdiction may specify, and describe
their supportive housing needs

To determine the magnitude or need and types of supportive services needed by special needs
populations, the City consulted with community service providers and residents during stakeholder
interviews, focus group discussions, public hearings, and a community survey along with reviewing
American Community Survey and CHAS data. Supportive services needed for special populations include
case management, housing navigation, medical or mental health counseling, childcare, transportation,
and job training and education.

Seniors

Many seniors emphasized their desire to “age in place” in their homes. For many families, especially in
older, established neighborhoods, many have lived their entire lives in the family home and would like
to continue doing so. To safely allow seniors to “age in place,” simple design adaptations or rehabs can
accomplish this through accessibility modifications to accommodate persons with mobility challenges
like installation of wider doorways, no-step thresholds, ramps, grab bars, and more. Additionally, it is
important that seniors have access to social activities to help reduce or prevent social isolation. One
senior resident at a focus group at a senior center expressed the importance of the congregate senior
meals allows for single seniors to get out of the house and interaction with the community.

For seniors and others with sensory disabilities or challenges, the modifications might be different. For
persons with hearing challenges, their homes may need visual adaptations for such items as the

telephone ringer, the doorbell, and smoke alarms. Residents with visual challenges may require tactile
markings on the changes in floor level and stair edges and braille markings on appliances and controls.

Behavioral Health and Substance Use
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For persons with mental, behavioral, and development disabilities, the needs are more service-based
than housing site-based, and include accessible to ongoing case management, behavioral health
counseling and therapy, medication management (if relevant), employment opportunities, job skills and
training, housing assistance, and life skills.

Similar to persons with mental health conditions, persons with substance use challenges, may
experience housing instability and homelessness more than the average person. Unfortunately, this is
often true for those who have violent or criminal histories as landlords are often unwilling to honor
housing vouchers for persons whom they consider high risk. Community service providers expressed the
need for more substance use treatment facilities, especially in-patient beds, to meet the needs of
people seeking treatment. Once a patient is discharged, it is important that they are discharged into a
safe environment. Transitional and permanent supportive housing with wraparound services is vital for
persons with substance use challenges.

Persons with HIV/AIDs

Nation data shows that at least half of people with HIV have experienced homelessness or unstable
housing and will frequently experience these challenges throughout their lives. Prevalence of HIV is
generally estimated to be at least three times higher among people who are homeless than in the
general population. Transitional and longer-term housing is currently provided to Albuquerque residents
living with HIV/AIDS by New Mexico AIDS Services (NMAS), a local non-profit agency. NMAS operates
two housing complexes in the Albuquerque metro area, including Sleepy Hollow apartments located in
downtown Albuquerque. Persons with HIV/AIDS also need access to affordable health, dental, and
mental health care to maintain healthy lives.

Domestic Violence

Victims of domestic violence need safe housing to provide a path to freedom. Many victims of domestic
violence experience barriers to obtaining and maintaining safe and affordable housing, such as lack of
finances, poor credit scores, lack of childcare, and more. Many victims can also face discrimination in
applying for housing due to the violent or criminal actions of their abusers. Many victims of domestic
violence have children and the children also have unique needs such as childcare, school, and
counseling. Victims need safe housing with supportive services, such as legal, counseling, childcare, job
training, and health.

Summary

As housing costs continue to rise in Albuquerque, it is difficult for persons with special needs to maintain
a stable and safe home. Often these special needs populations identified by the City rely on supportive
services offered by the City and community service providers.
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Describe programs for ensuring that persons returning from mental and physical health
institutions receive appropriate supportive housing

The New Mexico Balance of State Continuum of Care (CoC), which includes Albuquerque, was developed
knowing that people who are experiencing homelessness often do not always enter the system at a set
point and institutional discharge planning is an important component of prevention. Inadequate
discharge planning and coordination contributes to homelessness in situations where people are
released from public institutions or public systems of care without having an appropriate mainstream or
supportive housing option available upon discharge from an institutional setting.

One of the goals included in the Settlement Agreement with the U.S. Department of Justice is to support
the development of community resources and housing options so that hospitals, jails, and foster care
programs can more effectively assist people being discharged by providing appropriate referrals in order
to facilitate smoother transition to supportive or mainstream housing. The goal calls for the CoC to
explore methods to increase communication and coordination among institutions.

Specify the activities that the jurisdiction plans to undertake during the next year to address
the housing and supportive services needs identified in accordance with 91.215(e) with
respect to persons who are not homeless but have other special needs. Link to one-year
goals. 91.315(e)

See below.

For entitlement/consortia grantees: Specify the activities that the jurisdiction plans to
undertake during the next year to address the housing and supportive services needs
identified in accordance with 91.215(e) with respect to persons who are not homeless but
have other special needs. Link to one-year goals. (91.220(2))

During the 2023-2027 Consolidated Plan period, the Strategic Plan calls for the City to use CDBG funds to
support public services for at-risk populations, including, but not limited to, people experiencing
homelessness or at-risk of becoming homeless, extremely low-income incomes households (0-30%),
seniors (elderly and frail elderly), persons with seen or unseen disabilities, persons with mental health
and/or substance use disorders, victims of domestic violence, and victims of human trafficking.
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MA-40 Barriers to Affordable Housing — 91.210(e)

Negative Effects of Public Policies on Affordable Housing and Residential Investment

A barrier to affordable housing is a public policy or nongovernmental condition that constrains the
development or rehabilitation of affordable housing. Barriers can include land use controls, property
taxes, state prevailing wage requirements, environmental protection, land costs, and availability of
monetary resources. Barriers to affordable housing are distinguished from impediments to fair housing
choice in the sense that barriers are lawful and impediments to fair housing choice are usually unlawful.

Based on stakeholder interviews with community service providers and city officials, focus groups with
community service providers and community residents, and the community survey, the primary barriers
to affordable housing in Albuquerque are the rising cost of rents, purchase prices of homes for sale and
the lack of available stock. The Albuquerque Affordable Housing and Homelessness Needs Assessment
study completed by the Urban Institute in May 2020, identified that the city has a gap of about 15,500
units of affordable housing for renter households with extremely low incomes and a gap of nearly 800
units of rapid rehousing for people experiencing homelessness.

The report recommends in order to increase the pipeline of market-rate and affordable rental units, the
City should use inclusionary zoning or other policies so some units will be affordable to renter
households with low incomes or very low incomes. Additionally, creating a landlord mitigation fund in
exchange for landlords who relax their screening requirements would be a way to help residents find
housing.

As part of the Mayor’s Housing Forward initiative, the City will also review its current zoning policies. In
2020, 63% of all housing in Albuquerque was single family detached homes. By adjusting the Integrated
Development Ordinance (IDO), Albuquergque may attract housing developers who want to build multi-
units or alternative housing models like tiny homes, manufactured homes, and other innovative options.
The City is also considering allowing accessory dwelling units, or casitas, which would help increase the
supply of affordable housing.

Additionally, the Workforce Housing Trust Fund (WHTF), which provides funding for affordable housing
projects for low- and moderate-income households, is only funded every other year and must go on the
ballot for a citywide vote by Albuquerque residents. While the WHTF funding is almost always approved,
political and electorate priorities may change in the future.
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MA-45 Non-Housing Community Development Assets — 91.215 (f)

Introduction

The US Census Bureau American Community Survey (ACS) produces data that makes it possible to estimate labor force dynamics for the City of

Albuquerque. While more recent employment data is available for Albuquerque, the HUD-provided data does show the unemployment rate for

younger Albuquerque residents is much higher than the rate for those age 25 and older. This analysis has most likely included many University of

New Mexico students who are not employed.

More current information from the New Mexico Department of Workforce Solutions (NMDWS)[1] is available for the Albuguerque MSA. The

December 2022 seasonally adjusted unemployment rate in the MSA was 3.1%. There were 439,503 persons in the labor force, 425,219 of whom

were employed, and 14,284 who were unemployed. The unemployment rate is slightly lower than New Mexico which had a 3.9% seasonally

adjusted unemployment rate in December 2022.

Economic Development Market Analysis

Business Activity

Business by Sector Number of Number of Jobs Share of Workers Share of Jobs Jobs less workers
Workers % % %
Agriculture, Mining, Oil & Gas Extraction 1,279 1,133 1 1 0
Arts, Entertainment, Accommodations 29,281 35,044 16 16 0
Construction 13,517 14,284 7 6 -1
Education and Health Care Services 39,880 52,607 22 23 1
Finance, Insurance, and Real Estate 12,569 17,127 8 1
Information 6,448 8,819 4 1
Manufacturing 9,490 11,635 5 0
Other Services 6,743 8,309 0
Professional, Scientific, Management Services 25,692 22,402 14 10 -4
Public Administration 0 0 0 0 0
Retail Trade 27,181 36,085 15 16 1
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Business by Sector Number of Number of Jobs Share of Workers Share of Jobs Jobs less workers

Workers % % %
Transportation and Warehousing 5,470 6,564 3 3 0
Wholesale Trade 7,836 9,868 4 4 0
Total 185,386 223,877 -- -- --

Table 45 - Business Activity
Data Source:  2013-2017 ACS (Workers), 2017 Longitudinal Employer-Household Dynamics (Jobs)

Additional Text - Economic Development Market Analysis

The following table shows the number of workers in Albuquerque in 2017 by business sector, the number of jobs by business sector, the share of
total workers, share of total jobs, and the percentage of jobs less percentage of workers. The table indicates the share of jobs and share of
workers in Albuquerque are well aligned, with little variance between the two. The information is provided for 13 business defined sectors, using
American Community Survey and Longitudinal Employer Household Dynamics (jobs) data that is provided in the eConPlanning Suite.
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Labor Force

Total Population in the Civilian Labor Force 289,406
Civilian Employed Population 16 years and

over 287,520
Unemployment Rate 5.60
Unemployment Rate for Ages 16-24 12.60
Unemployment Rate for Ages 25-65 4.70

Table 46 - Labor Force

Alternate Data Source Name:
2020 5-Year Estimates American Community Survey
Data Source Comments:

Additional Text - Labor Force

The unemployment rate for Albuquerque has returned to relatively normal rates after reaching an all-

time high during the early days of the COVID-19 pandemic. During interviews and focus groups,

stakeholders expressed that it’s easy to find a job in Albuquerque, but it is difficult to find a livable wage

job in the city. Outside of education and health care services, the top industries are retail trade and arts,

entertainment, and accommodations, which are generally lower wage jobs.

Occupations by Sector

Number of People

Management, business and financial 117,291
Farming, fisheries and forestry occupations 452
Service 51,390
Sales and office 62,719
Construction, extraction, maintenance and
repair 18,850
Production, transportation and material
moving 20,732
Table 47 — Occupations by Sector

Alternate Data Source Name:
2020 5-Year Estimates American Community Survey
Data Source Comments:

Consolidated Plan ALBUQUERQUE 138

OMB Control No: 2506-0117 (exp. 09/30/2021)




Most Common Business by Sector Jobs in Albuquerque

Business by Sector Number Percent
Agriculture, Mining, Oil & Gas Extraction 2,506 0.9%
Arts, Entertainment, Accommodations 28,757 10.6%
Construction 16,487 6.1%
Education and Health Care Services 74,135 27.3%
Finance, Insurance, and Real Estate 16,065 5.9%
Information 4,895 1.8%
Manufacturing 10,937 4.0%
Other Services 15,232 5.6%
Professional, Scientific, Management Services 39,777 14.7%
Public Administration 17,870 6.6%
Retail Trade 30,463 11.2%
Transportation and Warehousing 9,094 3.4%
Wholesale Trade 5,216 1.9%
Total 271,434

Source: 2020 ACS 5-Year Estimates

The median household income in Albuquerque is $53,936. As outlined in the table below, the most
common jobs in Albuquerque generally have salaries, even for someone with experience, below the
median household income. The jobs with the highest average salary typically require at least a bachelor
degree if not a masters or professional degree.
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Occupational Wages by Sector in Albuquerque

Sector Number of Entry Experienced
Workers Salary Salary
Architecture & Engineering 13,140 $61,940.00 $107,240.00
Art, IE)esign, Entertainment, Sports & 4,070 $28,740.00 $55 780.00
Media
:ﬂ”;::it:i:‘nf?““ds Cleaning & 10,390 $22,960.00 $29,450.00
Business & Financial Operations 21,750 $43,330.00 $75,380.00
Community & Social Service 6,360 $34,120.00 $53,400.00
Computer & Mathematical 9,660 $46,450.00 $85,560.00
Construction & Extraction 19,370 $31,070.00 $46,190.00
Educational Instruction & Library 20,250 $29,240.00 $57,410.00
Farming, Forestry & Fishing 540 $24,810.00 $32,960.00
Food Preparation & Serving Related 31,300 $22,270.00 $27,090.00
Healthcare Practitioners & Technical 25,290 $43,650.00 $90,720.00
Healthcare Support 24,040 $22,750.00 $30,130.00
Installation, Maintenance & Repair 13,600 $29,710.00 $47,500.00
Legal 3,680 $42,730.00 $93,130.00
Life, Physical & Social Science 4,030 $39,580.00 $77,920.00
Management 18,690 $56,620.00 $110,300.00
Office & Administrative Support 54,520 $26,970.00 $39,470.00
Personal Care & Service 5,860 $22,460.00 $30,550.00
Production 10,920 $26,390.00 $40,850.00
Protective Service 10,160 $26,560.00 $45,020.00
Sales & Related 32,840 $23,070.00 $37,680.00
Travel Time

Travel Time Number Percentage

< 30 Minutes 187,487 75%

30-59 Minutes 53,539 21%

60 or More Minutes 10,489 4%

Total 251,515 100%

Table 48 - Travel Time

Alternate Data Source Name:

2020 5-Year Estimates American Community Survey

Data Source Comments:
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Education:

Educational Attainment by Employment Status (Population 16 and Older)

Educational Attainment In Labor Force
Civilian Employed Unemployed Not in Labor
Force

Less than high school graduate 14,658 1,230 10,424
High school graduate (includes

equivalency) 42,284 3,292 18,437
Some college or Associate's degree 72,734 3,569 21,824
Bachelor's degree or higher 92,143 3,097 14,185

Alternate Data Source Name:

Table 49 - Educational Attainment by Employment Status

2020 5-Year Estimates American Community Survey

Data Source Comments:

Additional Text - Educational Attainment

American Community Survey (ACS) data from 2020 shows there were just under 57,000 persons in the

Albuquerque labor force with a high school degree or less. For those with only a high school education,

the poverty rate (28%) was over four times the rate for those with a college education (6.3%). Job

training and placement programs for these residents could reduce the unemployment rate for less

educated workers and thus the poverty rate.

Educational Attainment by Age

Age
18-24 yrs 25-34 yrs 35-44 yrs 45-65 yrs 65+ yrs
Less than 9th grade 690 1,343 1,714 6,022 4,281
9th to 12th grade, no diploma 6,542 5,335 4,832 6,928 4,720
High school graduate, GED, or
alternative 14,674 18,602 14,271 32,471 20,900
Some college, no degree 21,219 23,069 17,433 31,066 18,613
Associate's degree 2,558 8,210 8,001 12,411 5,369
Bachelor's degree 4,776 20,848 14,965 25,714 17,368
Graduate or professional degree 498 11,328 12,213 21,734 16,766
Table 50 - Educational Attainment by Age
Alternate Data Source Name:
2020 5-Year Estimates American Community Survey
Data Source Comments:
Additional Text - Educational Attainment by Age
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Many of the residents without a high school diploma are older than 24-years-old and have limited job
options that will pay a living wage. Job training programs must target residents in all age groups.

Educational Attainment — Median Earnings in the Past 12 Months

Educational Attainment Median Earnings in the Past 12 Months
Less than high school graduate 22,167
High school graduate (includes equivalency) 28,385
Some college or Associate's degree 33,480
Bachelor's degree 46,075
Graduate or professional degree 65,135

Table 51 — Median Earnings in the Past 12 Months
Alternate Data Source Name:
2020 5-Year Estimates American Community Survey
Data Source Comments:

Additional Text - Median Earnings in the Past 12 Months

The 2020 ACS data finds that residents with the most education also earn the most in Albuquerque.
Persons with a bachelor’s degree earned close to double the median income than someone with a high
school diploma or less.

Based on the Business Activity table above, what are the major employment sectors within
your jurisdiction?

The major employment sectors in Albuquerque are Education and Health Care Services, Arts,
Entertainment and Accommodations, and Retail Trade.

Describe the workforce and infrastructure needs of the business community:

Community service providers and community residents expressed the need for livable wage jobs,
especially as the cost of housing has increased significantly. In the recent years, the Greater
Albuquerque area has attracted some major businesses like Amazon, Tesla, and the growing film and
television industry. Many of these new industries and businesses create higher wage jobs, but they
often require employees with a higher education.

The 2017 Albuquerque Comprehensive Plan outlines the City’s Economic Development plan in Chapter
eight of the report. To maximize long-term opportunities for prosperity, the City and the County must
plan ahead to accommodate the region’s anticipated growth in a way that leverages and amplifies
current and emerging economic trends. The City’s plan has three components:

1. Business recruitment, retention, expansion, and start-ups
2. Economic well-being of the population through living wages, social programs, and education and
training
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3. Fiscal health through a balanced budget and efficient use of limited dollars for infrastructure
and municipal services

The Plan indicates that in 2012, only 13% of all jobs in Bernalillo County were located on the West Side.
According to MRCOG’s 2040 Forecast for the region, 23% of the new jobs expected will locate on the
West Side over the next 25 years if current development trends continue. This means that the City and
County need to invest in infrastructure to continue to promote development in this area along with the
need to bring housing in this area to help decrease the traffic congestion from cross-city commutes.

The Plan also identifies 10 industry clusters that would provide significant opportunities in the region.
These industries include aerospace and aviation, solar and environmental technologies, microsystems
and nanotechnology, information technology and software, semiconductors and electronics, directed
energy, photonics, and optics, health care and social assistance, film and digital media, creative
industries, and tourism and hospitality.

The Comprehensive Plan recognizes the important of “placemaking” or making places where people and
employers want to be. Interest in revitalizing Albuquerque’s downtown is becoming more popular,
especially among the city’s younger generations. Albuquerque’s downtown must function as a center for
activity and employment and as a hub for the surrounding region. Many employers seek high-quality
Class A office space in downtowns with accessible and affordable high-performance telecommunications
infrastructure to attract a younger tech-oriented workforce. Tech workers also tend to want to live and
work near good transportation, restaurants, and leisure activities.

Describe any major changes that may have an economic impact, such as planned local or
regional public or private sector investments or initiatives that have affected or may affect
job and business growth opportunities during the planning period. Describe any needs for
workforce development, business support or infrastructure these changes may create.

The City’s Comprehensive Plan outlines two goals with one focused on entrepreneurship. The City aims
to foster a culture of creativity and entrepreneurship and to encourage private businesses to grow. The
City’s Economic Development Department has a mission to create a more diversified and equitable
economy that works for everyone by growing and retaining local businesses and jobs, eliminating
barriers to success in underserved communities, recruiting businesses in key industries, increasing
Albuquerque’s competitiveness in the global market, and fostering a healthful built environment.

The City offers four Economic Incentive Programs. Local Economic Development Act (LEDA) allows public
support of qualified economic development projects for existing expanding companies as well as for
newly recruited ones to foster, promote, and enhance local economic development efforts while
continuing to protect against the unauthorized use of public money and other public resources. LEDA
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offers businesses to enter into a “public private partnership” for economic benefit, such as
reimbursement for eligible expenses for hard assets.

The City can also issue industrial revenue bonds (IRBs) to finance economic-based industry projects. This
includes construction or renovation of manufacturing plants, research and development facilities,
corporate headquarters and certain other facilities, and purchase of land and equipment. The City has
an Opportunity Zone program, which offers three tax incentives for investing in low-income
communities, and Metropolitan Redevelopment Bonds (MRBs) for projects in designed Metropolitan
Redevelopment Areas.

How do the skills and education of the current workforce correspond to employment
opportunities in the jurisdiction?

Only 41.5% of the employed civilian workforce has a bachelor’s degree or higher. One in four (25.7%) of
the workforce has a high school diploma or less. As Table 49 shows, there is a strong correlation with
education and income. The most common jobs in Albuquerque, including many arts, entertainment,
accommodation, and retail trade jobs don’t typically require a college degree while the education and
health care sector typically do require a college degree and often a professional or graduate degree. To
attract the target industries listed in the Comprehensive Plan, Albuquerque will need to invest in higher
education and job training to meet the market demands.

Describe any current workforce training initiatives, including those supported by Workforce
Investment Boards, community colleges and other organizations. Describe how these efforts
will support the jurisdiction's Consolidated Plan.

The University of New Mexico Health Sciences Center (HSC) is one of Albuquerque’s largest employers
with 11,00 employees and a $2.6 billion operating budget. HSC is leading the way in terms of workforce
training initiatives and programs to stimulate job creation and business growth within Albuquerque and
the region. HSC's job training programs help to prepare people form disadvantaged communities for
jobs in universities and hospitals.

Healthy Neighborhoods Albuquerque is a coalition of local health care and educational institutions to
create “Main Street” jobs in Albuquerque by buying and hiring locally in a coordinated strategy to keep
more money in the local economy. The coalition includes six “anchor institutions” — UNM HSC,
Presbyterian Healthcare Services, Central New Mexico Community College (CNM), Albuquerque Public
Schools, First Choice Community Healthcare, and the City of Albuquerque. Its Project HIRE program is an
initiative to strengthen the local economy by strengthening the workforce pool and pipeline.

CNM has the WORKforce Training Center, which provides customized job training, professional
development, skill upgrade and certification, and more. Job Training Albuguerque is a program of CNM
Ingenuity, a non-profit organization operated by Central New Mexico Community College and funded by
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the City of Albuquerque Economic Development Department. The program provides a variety of free
and low-cost trainings for Albuquerque residents.

The City also supports its non-profit partners, such as Accion, the Loan Fund, and WESST, in various
education and training programs designed to promote self-employment and job creation through
entrepreneurship, business incubation, business accelerator programs, continuing education and skills
training, credit-building services, small business and start-up loans, and ongoing supportive service to
help businesses succeed.

Does your jurisdiction participate in a Comprehensive Economic Development Strategy
(CEDS)?

Yes

If so, what economic development initiatives are you undertaking that may be coordinated
with the Consolidated Plan? If not, describe other local/regional plans or initiatives that
impact economic growth.

Yes. The report can be found here: https://www.mrcog-nm.gov/DocumentCenter/View/3976/2020-
CEDS-PDF

See above. Similar to the Comprehensive Plan, the CEDS report also is focused on attracting and
promoting businesses and jobs in the aerospace, film/arts and entertainment, information technology,
manufacturing, advanced manufacturing, assembly and logistics, and science and technology industries.
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MA-50 Needs and Market Analysis Discussion

Are there areas where households with multiple housing problems are concentrated?
(include a definition of "concentration")

Areas with both higher percentages of cost-burdened households and households with more housing
problems closely align with areas of minority populations, households with lower incomes, and areas
with a large number of foreign-born residents. In general, housing cost burden and the number of
households with multiple housing issues go together, although many households may be cost-burdened
and not have housing problems with their homes. This is most prominent in the International District,
which has both a large percentage of severely cost-burdened households and households with multiple
housing problems. This is also the case with the other R/ECAP areas identified in 2010:

e The International District (Tracts 9.03, 6.03, 6.04, 9.01): Five neighborhoods including South Los
Altos, La Mesa, Trumbull Village, South San Pedro, and Elder Homestead. These neighborhoods
have some of the highest percentages of households with severe cost burdens (between 16 and
36 percent) as well as multiple housing problems (over 50 percent of households). Homes in this
area are generally older and may have more maintenance issues than newer neighborhoods on
the west side.

o Inner NE Heights (Tracts 37.33 and 34): Fewer households are severely cost burdened in these
Census tracts (16 and20 percent) but over 50 percent have one or more housing problems.

e South Broadway and San Jose (Tract 12): 21 and25 percent of households are severely cost
burdened in these neighborhoods, and over 50 percent have multiple housing problems.

o West Mesa (Tract 47.35): Sections between Unser Blvd and Coors Blvd south of Arenal Rd; 26-
36 percent of households have a severe cost burden and over 50 percent have multiple housing
problems.

In addition to these R/ECAP areas, households around UNM (UNM Heights), Santa Barbara /
Martineztown are severely cost burdened. Between 26 percent and 36 percent of households in these
areas are severely cost burdened. Other areas having a significant percentage of households with
multiple housing problems include Singing Arrow, UNM Heights, Santa Barbara/Martineztown, parts of
the South Valley, and some tracts in the SW Mesa area of Albuquerque. While foreign born residents are
located throughout Albugquerque and the state, there are concentrations of immigrants, predominantly
from Mexico, in the South Valley, Southwest Mesa, South Broadway and International District. The
International District and parts of the South Valley and Southwest Mesa are areas with a high
percentage of households with a severe cost burden.

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income
families are concentrated? (include a definition of "concentration")

For consistency in planning and in recognition that HUD does not establish a percentage threshold for
racial or ethnic concentration or low-income concentration, the City used 69 percent as its threshold for
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racial or ethnic concentration and low-income concentration. Of the Racially or Ethnically Concentrated
Areas of Poverty (R/ECAPs) identified in HUD-supplied data for the Assessment of Fair Housing, the
lowest threshold percentage for either metric in any of the R/ECAP census tracts was 69.38 percent. The
following eight census tracts were identified as R/ECAP areas where racial or ethnic minorities and low-
income families are concentrated: 6.03; 6.04; 9.01; 9.03; 12.00; 34.00; 37.33; and 47.35.

R/ECAP Census Tracts, Albuquerque, CPD
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What are the characteristics of the market in these areas/neighborhoods?

As presented in the Assessment of Fair Housing by means of analysis of census tract and neighborhood
data, there is significant overlap among areas with the following characteristics:
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e Higher concentrations of racial and ethnic minorities;

e Areas with higher poverty rates;

e Areas with higher incidences of housing problems;

e Areas with low-proficiency schools;

e Areas with greater concentrations of foreign-born residents; and

e To some extent, areas with larger populations of families with children.

Such areas include the International District, and Southwest Albuquerque, which have much higher
concentrations of Hispanics, lower-proficiency schools, higher concentrations of foreign-born residents
and of families with children, as well as the highest percentages of severe cost burden and multiple
housing problems. SE areas, such as San Jose, South Broadway, and Barelas also have higher
concentrations of Hispanic residents, higher numbers of families with children, and much higher than
average poverty rates. San Jose and South Broadway also have higher than average percentages of
households with severe cost burden and multiple housing problems. Bel Air and Inner Northeast Heights
have high concentrations of American Indians, and high poverty exposure. Areas in and around
Downtown, such as Sawmill, Santa Barbara, and UNM Heights have higher poverty rates, high levels of
severe cost burden, and multiple housing problems.

Are there any community assets in these areas/neighborhoods?

Community assets within these neighborhoods are extensive, and include community centers, parks,
senior centers, and libraries. The Downtown area and the adjacent neighborhoods of Old Town, Sawmill,
Martineztown and Barelas, are home to major cultural and civic attractions, such as the Alvarado
Transportation Center, the Holocaust and Intolerance Museum of New Mexico, Explora, the
Albuquerque Museum, the New Mexico Museum of Natural History and Science, the Planetarium, the
ABQ BioPark, containing the Zoo, Aquarium, Botanical Gardens and Tingley Beach, the Indian Pueblo
Cultural Center, the Rattlesnake Museum, Vietnam Veterans Memorial Park, and the National Hispanic
Cultural Center. The International District is home to the New Mexico Veterans Memorial and Museum
and the International District Community Garden.

Are there other strategic opportunities in any of these areas?

Yes, there are opportunities for revitalization, housing rehabilitation and housing construction in the
downtown and other neighborhoods described above.
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MA-60 Broadband Needs of Housing occupied by Low- and Moderate-Income
Households - 91.210(a)(4), 91.310(a)(2)

Describe the need for broadband wiring and connections for households, including low- and
moderate-income households and neighborhoods.

For a major United States’ city, Albuguerque, has pockets of the city with no internet providers. In the
downtown areas, residents generally have about three to four provider options, but most
neighborhoods only have two provider options. According to Broadband Now, three providers in the city
can provide internet speeds of up to 300 Mbps. Small households with one to two individuals need
download speeds of at least 25 Mbps. For larger households of four or more or individuals looking to
work from home, speeds of at least 100 Mbps are ideal.

Broadband Internet Coverage in Albuquerque

@ Provider Counts
) Min. Speed
Max. Speed
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Cable
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(J Fixed Wireless

Source: Broadband Now

Describe the need for increased competition by having more than one broadband Internet
service provider serve the jurisdiction.

Albuguerque has a total of 14 internet providers, with most offering residential and business services. Of
those 14, two are Fiber providers, one is DSL providers, six are Fixed Wireless providers, two are Satellite
providers and three are 5G internet. Introductory rates for internet access in Albuguerque range from
$30 to $90 monthly, depending on service provider and download speed.
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MA-65 Hazard Mitigation - 91.210(a)(5), 91.310(a)(3)

Describe the jurisdiction’s increased natural hazard risks associated with climate change.

Urban heat occurs in areas with large amounts of asphalt and concrete that absorb the sun’s energy,
radiates it out as heat, and raises surrounding air temperatures. This can affect residents outside and
inside their homes. Urban heat is a product of historic and traditional urban planning that ignored the
importance of green space and quality of homes. Climate change is not the cause of urban heat, but it
can make conditions worse.

In addition to urban heat and other natural hazards, The City of Albuquerque recognizes that climate
change compounds existing inequities and that those communities who are likely to be the most
impacted by climate change are those best able to develop solutions. Albuquerque participates in the
Mayors National Climate Action Agenda (MNCAA), which is a network of nearly 400 U.S. mayors
representing 68 million Americans that support, honor, and uphold the Paris Agreement goals. Following
the call of City Resolution R-19-187 and the City’s commitment to reducing its greenhouse gas (GHG)
emissions by 26 to 28 percent below 2005 levels by 2025, the 19-member Climate Action Task Force and
City staff worked over 10 months to develop the 2021 Albuquerque Climate Action Plan (CAP).

The CAP includes 50 strategies that were adopted by City Council and are organized under the
categories of:

e Sustainable buildings

e Renewable energy

e C(Clean transportation

e Waste & recycling

e Economic development

e Education & awareness

e Climate conscious neighborhoods & resources

Since the release of the 2021 Albuquerque CAP, the City has achieved the following:

e Completed Solar Direct with partners in Jicarilla Apache Nation, one of the region’s largest
utility-scale solar fields, to now utilize 88% renewable energy for city government.

e Advanced the projected date for 100% municipal renewable energy use to 2025.

e Hired new full-time staff to lead and implement sustainability priorities.

e Completed the American Cities Climate Challenge funded by Bloomberg Philanthropies.

e Named a top five large city in America for more solar installed per capita.

Describe the vulnerability to these risks of housing occupied by low- and moderate-income
households based on an analysis of data, findings, and methods.
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The impacts from urban heat and climate change extreme heat events may disproportionately impact
certain populations more than others. According to the National Integrated Health Heat Information
System (NIHHIS, 2021) the following factors put individuals at risk during extreme heat conditions:

e Household composition (e.g., children under 5 or over 65)

e Chronic health conditions (e.g., diabetes, asthma, cardiac problems)

e Economic status (e.g., low income, fixed income, health care)

e Housing and transportation (e.g., substandard housing)

e Exposure, (e.g., outdoor workers, athletes, individuals experiencing homelessness; and
e Ethnicity (language barriers, cultural practices).

Thermal comfort and safety. Homes with minimal insulation, single pane windows, concrete
construction, limited cross ventilation, old or poorly maintained evaporative coolers, and leaking ducts
are just some of the many factors that interfere with thermal comfort and ultimate safety. From a
targeted survey (LaRocque, unpublished) of one inner city LMI neighborhood (with a 26 % response
rate), several heat experiences were illuminated:

e 77% were bothered by extreme heat.

e 67% sweated heavily; 50% had headaches; 45% felt weak; 45% had muscle cramps.

e 43% attribute the above symptoms to the house not being cool; 38% to working outside; and
25% to health issues.

e 34% rent their home.

e 75% of the households used evaporative coolers.

® 33% went to another place to cool off such as a shopping mall or grocery store for 1-4 hours.

o 79% reported that they had 0 (39%) or 1-2 (40%) family members or friends in the neighborhood
that they could call if they needed help.

e 20% of potential households that may be at risk due to household composition, (7% with
children under 5; 6% with couples over 65 years old; and 7% of households with adults over 65
years old living alone.)

Much of the above data is accompanied by anecdotes and observations that encourage further concern.
Evaporative coolers perform best in arid conditions; however, summer extreme heat events can occur
during the monsoon season, limiting the efficiency of coolers to just a 10°F drop in temperatures. With
unreceptive landlords, renters must work with legal aid delaying response time by three months. During
the pandemic, cool centers and commercial operations were either closed or not conducive to
gathering. Neighborhoods with limited social cohesion are more likely to be impacted by extreme
weather events that neighborhoods that have strong connections.

Given this initial evidence climate change projections, and clean energy technologies must be
incorporated in low- to moderate-income housing and neighborhood planning to address the increasing
vulnerabilities and inequities that Albuguerque low- to moderate-income populations continue to face.
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Strategic Plan

SP-05 Overview

Strategic Plan Overview

The City of Albuguerque’s Strategic Plan identifies the priority needs in the city and describes strategies
the City will undertake to address those needs. The priority needs will be addressed through affordable
housing development, affordable housing preservation, homeownership opportunities, in addition to
addressing homelessness prevention and improving public facilities and infrastructure.
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SP-10 Geographic Priorities — 91.215 (a)(1)
Geographic Area

Table 52 - Geographic Priority Areas
1

Area Name: Citywide
Investment
Area Type: Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type: Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this target area. Within city limits

Include specific housing and commercial characteristics of this target area.

How did your consultation and citizen participation process help you to
identify this neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement in this target area?

Are there barriers to improvement in this target area?

General Allocation Priorities

Describe the basis for allocating investments geographically within the jurisdiction (or within the EMSA
for HOPWA)

The City of Albuquerque will not target funding or programs to specific geographies within the city.
Funds are allocated based upon priorities, goals and need.

The City allocates CDBG and HOME dollars in order to assist low to moderate income persons and at-risk
populations. To the extent that specific geographic areas have greater needs than other areas in the city
and/or if service and housing organizations are in certain areas, they will receive a larger proportionate
share of the funding. For sidewalk improvements, the city will focus on the geographic areas where
sidewalks, curb cuts and related ADA accommodations are lacking. Finally, to provide affordable rental
and single-family housing, the city's dollars will be allocated in areas of new development where
affordable housing is lacking and/or infill areas that can accommodate affordable housing.
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SP-25 Priority Needs - 91.215(a)(2)
Priority Needs

Table 53 — Priority Needs Summary

1

Priority Need
Name

Affordable Housing Preservation

Priority Level

High

Population

Extremely Low

Low

Moderate

Middle

Large Families

Families with Children

Elderly

Public Housing Residents

Chronic Homelessness

Individuals

Families with Children

Mentally IlI

Chronic Substance Abuse

veterans

Persons with HIV/AIDS

Victims of Domestic Violence
Unaccompanied Youth

Elderly

Frail Elderly

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence

Geographic
Areas
Affected

Citywide Investment

Associated
Goals

Affordable Housing Preservation
Homeless Prevention Programs
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Description Goal: Preserve the affordable housing supply in Albuquerque
Potential strategies include, but are not limited to:

e Provide support to aging affordable housing developments for capital
improvements and maintenance

e Provide a rental rehabilitation program for landlords who provide
housing for low-income tenants

e Provide homeownership rehabilitation programs
e Provide a minor home repair program

e Provide a retrofit program to help qualified households retrofit their
homes for mobility or disability challenges

Basis for Overall, the biggest need mentioned by providers in community stakeholder
Relative interviews, community focus group meetings, and the community survey was for
Priority preserving current and building additional affordable housing units for all

incomes, but especially extremely low and low-income residents.

2 Priority Need | Affordable Housing Development
Name
Priority Level | High
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Population

Extremely Low

Low

Moderate

Middle

Large Families

Families with Children

Elderly

Public Housing Residents

Chronic Homelessness

Individuals

Families with Children

Mentally IlI

Chronic Substance Abuse

veterans

Persons with HIV/AIDS

Victims of Domestic Violence
Unaccompanied Youth

Elderly

Frail Elderly

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence

Geographic
Areas
Affected

Citywide Investment

Associated
Goals

Affordable Housing Development
Affordable Homeownership Opportunities
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Description Goal: Increase access to safe, decent, and affordable housing for low- to
moderate-income residents
Potential strategies include, but are not limited to:
e Develop affordable housing units citywide
e Develop projects with larger bedroom units
e Develop more units for special populations, such as seniors or persons
living with a disability
e Acquisition
e Convert motels or other reasonable commercial properties into
affordable housing
Basis for Overall, the biggest need mentioned by providers in community stakeholder
Relative interviews, community focus group meetings, and the community survey was for
Priority preserving current and building additional affordable housing units for all
incomes, but especially extremely low and low-income residents.
Priority Need | Affordable Homeownership Opportunities
Name

Priority Level

High

Population

Extremely Low

Low

Moderate

Middle

Large Families

Families with Children

Elderly

Elderly

Frail Elderly

Persons with Mental Disabilities

Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence

Geographic
Areas
Affected

Citywide Investment

Associated
Goals

Affordable Homeownership Opportunities
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Description Goal: Create affordable homeownership opportunities for low- to moderate-
income Albuquerque residents.

Potential strategies include, but are not limited to:

Provide mortgage reduction assistance programs

Provide down payment assistance programs

Develop affordable homeownership units

Develop financial literacy and housing counseling programs

Acquire land for affordable housing development for homeownership
opportunities

Basis for Housing costs have skyrocketed over the course of the past few years making
Relative homeownership unattainable for many, but especially for low-income residents.
Priority By continuing to support organizations that provide housing counseling, down

payment assistance, and building of affordable homes, homeownership may be
attainable for some residents.

Name

Priority Need | Homeless Prevention Programs

Priority Level | High
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Population

Extremely Low

Low

Moderate

Middle

Large Families

Families with Children

Elderly

Public Housing Residents

Chronic Homelessness

Individuals

Families with Children

Mentally IlI

Chronic Substance Abuse

veterans

Persons with HIV/AIDS

Victims of Domestic Violence
Unaccompanied Youth

Elderly

Frail Elderly

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence

Geographic Citywide Investment
Areas
Affected
Associated Affordable Housing Preservation
Goals Affordable Housing Development
Homeless Prevention Programs
Description Goal: Increase access to homeless prevention programs for Low- to moderate-

income residents

Potential strategies include, but are limited to:
e Provide TBRA and utility assistance programs
e Provide emergency rental assistance and/or utility assistance
e Provide deposit and/or utility deposit assistance

e Provide landlord/tenant legal services
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Basis for One of the leading factors of the rise in homelessness in the city is the rising cost
Relative of rent and the lack of affordable rental units. Preventing homelessness through
Priority prevention programs can help keep individuals and families off the street.
5 Priority Need | Homeless Services and Programs
Name
Priority Level | High
Population Extremely Low
Low
Moderate
Middle
Large Families
Families with Children
Elderly
Public Housing Residents
Chronic Homelessness
Individuals
Families with Children
Mentally IlI
Chronic Substance Abuse
veterans
Persons with HIV/AIDS
Victims of Domestic Violence
Unaccompanied Youth
Geographic Citywide Investment
Areas
Affected
Associated Homeless Prevention Programs
Goals Homeless Services and Programs
Description Goal: Reduce homelessness through access to homeless services and programs
Potential strategies include, but are not limited to:
e Provide street outreach, including case management and housing
navigations programs
e Support HMIS
e Provide and support emergency shelter programs
e Provide and support rapid rehousing programs
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Basis for

The rise in homelessness in Albuquerque was one of the top needs identified

Relative during the citizen participation process. In addition to physical housing stock,

Priority services and programs are vital to helping individuals experiencing homelessness
to transition to housing.

Priority Need | Public Facilities and Infrastructure

Name

Priority Level

High

Population

Extremely Low

Low

Moderate

Middle

Large Families

Families with Children

Elderly

Public Housing Residents

Chronic Homelessness

Individuals

Families with Children

Mentally IlI

Chronic Substance Abuse

veterans

Persons with HIV/AIDS

Victims of Domestic Violence
Unaccompanied Youth

Elderly

Frail Elderly

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence

Geographic
Areas
Affected

Citywide Investment

Associated
Goals

Affordable Housing Development
Affordable Homeownership Opportunities
Public Facilities and Infrastructure
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Description Goal: Enhance and develop public facilities and infrastructure in Albuquerque.
Potential strategies include, but are not limited to:

e Develop and/or improve parks and recreational facilities

e Develop and/or improve public facilities

e Update firetrucks and equipment

e Update and/or improve infrastructure at Title 1 schools

e Improve facilities for service-based organizations

e Develop and/or improve sidewalks, street lights, bike lanes and other
active transportation infrastructure

e Plant trees and install other shade structures in public facilities and/or
parks

e Develop utility and street infrastructure for new affordable housing
developments

e Acquire land for affordable housing development

e Improve ADA accessibility

Basis for Enhancing existing public facilities and infrastructure will allow the City of
Relative Albuquerque to continue to grow into a vibrant and livable city for all residents.
Priority Focusing on greenspace and revitalization will address the needs many key

stakeholders identified as they relate to improving quality of life in Albuquerque.

7 Priority Need | Public Services
Name
Priority Level | High
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Population

Extremely Low

Low

Moderate

Middle

Large Families

Families with Children

Elderly

Public Housing Residents

Chronic Homelessness

Individuals

Families with Children

Mentally IlI

Chronic Substance Abuse

veterans

Persons with HIV/AIDS

Victims of Domestic Violence
Unaccompanied Youth

Elderly

Frail Elderly

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence

Geographic
Areas
Affected

Citywide Investment

Associated
Goals

Affordable Housing Preservation
Affordable Homeownership Opportunities
Homeless Services and Programs

Public Services
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Description Goal: Improve access to public services for low- to moderate-income residents.
Potential strategies include, but are not limited to:
e Increase access to quality childcare
e Provide services to seniors
e Increase access to after-school activities for youth
e Increase access to dental or other health care services
e |ncrease access to mental health and/or substance use services
e Provide services to at-risk populations
Basis for Not all residents have access to affordable services, such as childcare, health or
Relative dental care, and transportation, due to income. The City of Albuquerque can use
Priority funding to continue funding programs and services that help eligible low to
moderate households.
8 Priority Need | Economic Development Opportunities
Name

Priority Level

Low

Population

Extremely Low

Low

Moderate

Middle

Large Families

Families with Children

Chronic Homelessness

Individuals

Families with Children

Mentally IlI

Chronic Substance Abuse

veterans

Persons with HIV/AIDS

Victims of Domestic Violence
Unaccompanied Youth

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence
Non-housing Community Development
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Geographic

Citywide Investment

Areas
Affected
Associated Affordable Housing Development
Goals Affordable Homeownership Opportunities
Economic Development Opportunities
Description Goal: Increase economic development opportunities for low to moderate-income
residents.
Potential strategies include, but are not limited to:
e  Fund microenterprise and small business development
e Fund large-scale commercial and industrial development
e Fund job creation, job retention, and job training
Basis for Economic development, especially livable wage jobs, will help low to moderate
Relative households become more self-sufficient and improve their ability to afford stable
Priority and quality housing for the long-term. Job opportunities also can help
marginalize communities to build generational wealth.
Priority Need | Program Administration
Name

Priority Level

Low

Population Non-housing Community Development
Other
Geographic Citywide Investment
Areas
Affected
Associated Program Administration
Goals
Description Goal: Efficiently administer and manage the program funding and reporting
Potential strategies include, but are not limited to:
e Costs of administering programs
e Market programs
Basis for Effectively and efficiently managing and administering the CDBG, HOME, and ESG
Relative funding programs is important in meeting the above seven goals and helping low
Priority to moderate households across Albuquerque.
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SP-30 Influence of Market Conditions — 91.215 (b)

Influence of Market Conditions

Affordable
Housing Type

Market Characteristics that will influence
the use of funds available for housing type

Tenant Based
Rental Assistance
(TBRA)

Demand surpasses the supply of subsidized, accessible affordable rental units.
TBRA programs are needed to address the immediate needs of homelessness
and cost burdened households. TBRA assists these households seeking a
Housing Choice Voucher or a Public Housing unit but are unable to obtain one
because of the long waiting lists.

TBRA for Non-
Homeless Special
Needs

At-risk households often have poverty-level incomes and because of long
waiting lists for assisted housing, TBRA can provide assistance while these
households obtain a Housing Choice Voucher or a Public Housing unit.

New Unit
Production

The City will continue its efforts to utilize CDBG, HOME, Workforce Housing
Trust Fund and General Funds to develop new affordable housing units. The
number of rent burdened households and the short supply of affordable units
continue to make new affordable unit production a necessity.

Rehabilitation

A significant number of homes in Albuquerque are more than thirty years old.
Many of these homes are occupied by low- to moderate-income households
which prevent them from making necessary repairs and accessibility
improvements. The investment of CDBG and HOME funds in programs that
provide rehabilitation and accessibility improvements assists with the
preservation of homeownership. Rehabilitation and accessibility improvements
to aging affordable housing units, including Public Housing, will assist with the
preservation of existing affordable housing.

Acquisition,
including
preservation

CDBG, HOME and Workforce Housing Trust Funds may be used to acquire and
rehabilitate units which will then become part of the affordable housing stock
in the city.
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SP-35 Anticipated Resources - 91.215(a)(4), 91.220(c)(1,2)

Introduction

During the 2023-2027 Consolidated Plan, the City anticipates the availability of the following resources by funding type, inclusive of HUD funds,
program income, prior year(s) and local resources: CDBG - $21,506,901; HOME - $11,960,105; ESG - $1,910,525; General Funds - $11,546,115;
and Workforce Housing Trust Fund - $9,900,000.

Anticipated Resources

OMB Control No: 2506-0117 (exp. 09/30/2021)

Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Funds Annual Program | Prior Year Total: Amount
Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
CDBG public - | Acquisition The annual allocation of CDBG funds
federal | Admin and is subject to Federal appropriations
Planning and changes in demographic data
Economic used in HUD's formulas for each
Development respective program.
Housing
Public
Improvements
Public Services 4,278,318 21,000 94,311 | 4,393,629 | 17,113,272
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Program

Source
of Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income:

$

Prior Year
Resources:

$

Total:
S

Expected
Amount
Available
Remainder
of ConPlan

$

Narrative Description

HOME

public -
federal

Acquisition
Homebuyer
assistance
Homeowner
rehab
Multifamily
rental new
construction
Multifamily
rental rehab
New construction
for ownership
TBRA

2,302,248

100,000

348,865

2,751,113

9,208,992

The annual allocation of funds is
subject to federal appropriations and
changes in demographic data used in
HUD's formulas for each respective
program.
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Funds Annual Program | Prior Year Total: Amount
Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
ESG public - | Conversion and The annual allocation of ESG funds is
federal | rehab for subject to Federal appropriations and
transitional changes in demographic data used in
housing HUD's formulas for each respective
Financial program. The City of Albuguerque
Assistance matches ESG funding dollar-for-dollar
Overnight shelter each year.
Rapid re-housing
(rental
assistance)
Rental Assistance
Services
Transitional
housing 382,105 0 0 382,105 | 1,528,420
Other public - | Acquisition Local Bond Funds are subject to voter
local Homebuyer approval every odd year. These bond
assistance funds are generally used for new
Multifamily construction of rental housing. The
rental new City expects to receive funding
construction sometime in 2023, 2025, and 2027.
New construction
for ownership 0 0 0 0| 9,900,000
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description

of Funds Annual Program | Prior Year Total: Amount
Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
Other public- | Admin and Local General Funds are subject to
local Planning annual appropriations.
Multifamily
rental new

construction
Multifamily
rental rehab
Overnight shelter
Public Services
Rapid re-housing
(rental
assistance)
Rental Assistance
TBRA 2,309,223 0 0 2,309,223 | 9,236,223

Table 55 - Anticipated Resources
Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how
matching requirements will be satisfied

Depending on the financing structure of a given project, it may be advantageous for the City to use CDBG and HOME funds to leverage
appropriate state, local and private resources, including but not limited to those listed below.

State Resources

e New Mexico State Low-Income Housing Tax Credit Program
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e Building Equity and Growth in Neighborhoods Program (BEGIN)
e  Multifamily Housing Program (MHP)
e Mental Health Service Act (MHSA) Funding

Local Resources

The City’s Workforce Housing Trust Fund (WHTF) is a source of revenue used to support the preservation and production of affordable housing.
These funds can be leveraged with additional resources, including HOME and CDBG, and have a long-term affordability requirement. The WHTF
is funded by a biannual voter approved City bond. As described in § 14-9-4 Creation And Administration Of The Workforce Housing Trust Fund,
“Projects receiving funding or land under the Workforce Housing Opportunity act shall leverage non-city funds by at least a 4:1 ratio (non-city to
city resources). The Plan may make exception to this ratio for certain hard to develop projects to be defined. Federal and state funds flowing
through the city are not considered city funds for purposes of this requirement.” For these purposes, “hard to develop projects” include those
projects where:

e At least a portion serves vulnerable or extremely low-income populations.

e The developer is able to adequately justify to the City that the physical condition, shape or location of the property make the property
difficult to develop.

e The project is being developed on land contributed by the City of Albuquerque as the City aims to only acquire land for affordable
housing development if the land is difficult to develop.

Additionally, in the Fall of 2022, Mayor Tim Keller launched his “Albuquerque Housing Forward” initiative to close the affordable housing gap in
the city. As part of this plan, the City Council appropriated $20 million as part of the Gross Receipts Tax Bond to provide more affordable
housing. Some of the strategies that this funding can be used for include the following:

e Motel/hotel conversions to supportive/affordable housing

e Commercial/office building conversions to housing

e Expanding nuisance abatement laws

e Changing zoning codes to allow for more density and housing type options

Private Resources
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e Federal Home Loan Bank Affordable Housing Program (AHP)
e Community Reinvestment Act Programs
e Private Developer Contributions

Matching Requirements

The City provides a dollar-for-dollar cash match from the City’s General Fund for the ESG program. HOME funds are leveraged with other local
and private non-federal resources in order to meet its HOME program 25 percent matching requirement. Eligible forms of HOME match are
documented by the City and reported to HUD as part of the Consolidated Annual Performance and Evaluation Report (CAPER) each year.

If appropriate, describe publically owned land or property located within the jurisdiction that may be used to address the needs
identified in the plan

Data compiled by the Planning Department indicates that the City owns vacant properties for the possible development of affordable housing
located outside of floodplains and near principal arterial or major collector streets. Alternatively, these properties may be used for other civic
purposes such as public facilities to benefit area residents.

Discussion

Assuming continued levels of funding for the CDBG, HOME and ESG programs, the City expects to utilize approximately $21.5 million of CDBG,
$11.9 million of HOME, $1.9 million of ESG, $11.4 million of General Fund and $9.9 million of Workforce Housing Trust Fund during the five-year
period beginning July 1, 2023, and ending June 30, 2028. These resources are to be utilized to achieve the goals of the Strategic Plan, as well as
annual Action Plans.
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SP-40 Institutional Delivery Structure — 91.215(k)

Explain the institutional structure through which the jurisdiction will carry out its consolidated plan

including private industry, non-profit organizations, and public institutions.

Department of Family
and Community
Services

Development
Homelessness
Non-homeless special
needs

Ownership

Rental

neighborhood
improvements

public facilities

public services

Responsible Entity Responsible Entity Role Geographic Area
Type Served
City of Albuquerque - Government Economic Jurisdiction

Strengths

Table 56 - Institutional Delivery Structure
Assess of Strengths and Gaps in the Institutional Delivery System

e CDBG funds are available to non-profit organizations in order to provide activities that benefit

low to moderate income persons

e Stakeholders and Albuquerque residents are involved in the CDBG and HOME process through

the Annual Action Plan public hearings and citizen participation plan process.

e The publicis given the opportunity, through a series of public meetings and notifications, to

receive information about CDBG, HOME, ESG programs, eligible projects and activities, as well as

how non-profit organizations may apply for grant funding.

e (City department, subrecipients, non-profit organizations, affordable housing developers, and
others often leverage their awards with other funding sources.

Gaps

e land use, zoning, permitting, environmental, other project development, and “Not in My
Backyard” mentality issues can slow progress of construction projects, increase project costs, or

result in project termination.

e Complexity and limiting HUD eligibility requirements and regulations can discourage potential

non-profit organizations was applying for fundings.

Consolidated Plan

ALBUQUERQUE

OMB Control No: 2506-0117 (exp. 09/30/2021)

173




e Alack of consistent Request for Proposal process and timeline can hinder non-profit
organizations and developers from applying for funding, especially when they are trying to
leverage other funding sources, such for LIHTC.

e Limited resources available to smaller non-profits, which can constrain administrative capacity.

e Public and community resident apathy.

e Staffing shortages.

Availability of services targeted to homeless persons and persons with HIV and mainstream

services
Homelessness Prevention Available in the Targeted to Targeted to People
Services Community Homeless with HIV

Homelessness Prevention Services
Counseling/Advocacy X X X
Legal Assistance X X X
Mortgage Assistance X
Rental Assistance X X
Utilities Assistance X

Street Outreach Services
Law Enforcement X X
Mobile Clinics X X
Other Street Outreach Services X X
Supportive Services
Alcohol & Drug Abuse X X
Child Care X X
Education X X
Employment and Employment
Training X X
Healthcare X X X
HIV/AIDS X X X
Life Skills X X X
Mental Health Counseling X X X
Transportation
Other ‘

Table 57 - Homeless Prevention Services Summary
Describe how the service delivery system including, but not limited to, the services listed

above meet the needs of homeless persons (particularly chronically homeless individuals and
families, families with children, veterans and their families, and unaccompanied youth)

The Division of Homeless Programs and Initiatives (HPI) within the Department of Family and
Community Services (DFCS) is a key player in the City’s effort to end homelessness. In 2020, the City
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hired the Urban Institute to conduct the “Albuquerque Affordable Housing and Homelessness Needs
Assessment.” The study revealed that there is a gap of 15,500 affordable housing units for renter
households with extremely low incomes and a gap of nearly 800 units for rapid rehousing for people
experiencing homelessness. The report identified some potential strategies to close the gap including
the following: securing funding for 1,000 additional supportive housing vouchers, increase the use of
Albuquerque Housing Authority’s current homeless preference to prioritize housing assistance and
address the gaps in the city’s coordinated entry system.

In March 2021, the Department of Family and Community Services, Albuquerque Community Safety
Departments, and the Bernalillo County’s Department of Behavioral Health Services and the Behavioral
Health Initiative worked with Via Positiva to conduct a systems-based Gap Analysis. As a result of the
Gap Analysis, the City of Albuquerque / Bernalillo County Collaborative Strategic Plan was developed.
The Strategic Plan has eight strategic goals to address the areas of community need and support.
Strategic Goal #1 is “supports efforts to increase access and housing stability of individuals with
behavioral health needs.” Through this strategic goal, the City will provide comprehensive supports at
Westside Emergency Housing Center (WEHC) and Gibson Health Hub, continue collaboration with UNM
to provide necessary health and behavioral health supports via the city shelter and wellness hotel
systems, and continue its partnership with the state to distribute federally allocated eviction prevention
dollars to support housing stability through the grant administration window.

Additionally, the City in collaboration with their partners across Albuquerque also coordinate street
outreach to people living in public spaces, manage the Westside Emergency Housing Center, increased
annual investment in supportive housing, and launches a new $21.4 million emergency rental assistance
program (ERAP) to keep people housed who are in danger of being evicted. The City and community
service partners partner with the New Mexico Coalition to End Homelessness (NMCEH) to operate the
505-768-HELP Helpline to assist people experiencing a housing crisis to remain housed or exit
homelessness quickly by connecting them to resources such as rental assistance and legal services or
conduct the necessary assessment to register unhoused callers into the Coordinated Entry System to
apply for supportive housing programs.

The City is a member of the NMCEH, which assists communities to create solutions to homelessness
from prevention through permanent housing by using action, advocacy, and awareness. NMCEH
manages the Homeless Management Information System (HMIS), a centralized database which securely
collects client-level information on demographics, characteristics, and needs of people experiencing
homelessness as well as data on the services that are available throughout the state for these clients.

Describe the strengths and gaps of the service delivery system for special needs population
and persons experiencing homelessness, including, but not limited to, the services listed
above

The non-profit organizations providing services to special needs populations and persons experiencing
homelessness throughout the city have a long history and expertise in providing these services identified
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in Table 57 and elsewhere in the Consolidated Plan. The COVID-19 Pandemic has placed additional
demand on service providers with many service providers, especially those that serve people
experiencing homelessness, seeing a rise in demand for their services over the course of the pandemic.
To some extent, the ability to expand the service delivery system for individuals experiencing
homelessness is dependent on greater resource availability. This is a challenging situation because the
fiscal pressures on local government make it difficult for them to simply allocate more money out of
strapped local revenues.

The need for new supportive housing developments that addresses the needs of special populations and
those experiencing homelessness is critical. Barriers include a current lack of investment within older
areas of the city for redevelopment, lack of infill development strategy, a lack of variety of housing types
being developed, and NIMBYism.

Through stakeholder interviews and focus group discussions, the following groups were identified as
underserved in Albuquerque: seniors, people with seen and unseen disabilities, single parents,
indigenous/American Indians, households with extremely low-income, and unaccompanied/homeless
youth, including those transitioning out of the foster care system.

Provide a summary of the strategy for overcoming gaps in the institutional structure and
service delivery system for carrying out a strategy to address priority needs

To overcome the identified gaps, the City of Albuguerque is committed to several endeavors. The City
continues to host the Affordable Housing Committee that meets regularly and serves as an advocacy
group for affordable housing. The Workforce Housing Trust Fund is presented to the City’s voters every
two years for renewal. To ensure the electorate is educated as to the importance of affordable housing
to the City's quality of life, the Affordable Housing Committee serves as an ad hoc committee that
advocates on behalf of ongoing support for the Fund. Continuing its partnership with NMCEH and its
non-profit organization partners, the City of Albuquerque will work diligently to fill gaps and reduce
homelessness and housing instability.

Additionally, in fall 2022, the City launched its Albuquerque Housing Forward initiative with a goal of
“adding at least 5,000 additional housing units above and beyond what the private housing market will
provide to the current supply in Albuguerque for the entire range of user by 2025.” The City Council has
appropriated $20 million as part of a Gross Receipts Tax Bond to provide more affordable housing.
Combined with the Workforce Housing Trust Fund, CDBG, and HOME grants, the City should make
positive progress to meeting its strategic goals outlined in the Consolidated Plan and the Housing
Forward initiative.
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SP-45 Goals Summary —91.215(a)(4)

Goals Summary Information

OMB Control No: 2506-0117 (exp. 09/30/2021)

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
1 Affordable Housing | 2023 | 2027 | Affordable Citywide Affordable Housing CDBG: | Rental units rehabilitated:
Preservation Housing Investment | Preservation $2,000,000 | 150 Household Housing Unit
Public Housing Homeless
Non-Homeless Prevention
Special Needs Programs
Public Services
2 Affordable Housing | 2023 | 2027 | Affordable Citywide Affordable Housing HOME: | Rental units constructed:
Development Housing Investment | Development $9,797,582.70 | 180 Household Housing Unit
Public Housing Homeless General Funds:
Non-Homeless Prevention $2,252,310
Special Needs Programs
Public Facilities and
Infrastructure
Economic
Development
Opportunities
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Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
3 Affordable 2023 | 2027 | Affordable Citywide Affordable Housing CDBG: | Direct Financial Assistance to
Homeownership Housing Investment | Development $6,000,000 | Homebuyers:
Opportunities Public Housing Affordable HOME: | 130 Households Assisted
Non-Homeless Homeownership $500,000
Special Needs Opportunities
Public Facilities and
Infrastructure
Public Services
Economic
Development
Opportunities
4 Homeless 2023 | 2027 | Affordable Citywide Affordable Housing CDBG: | Tenant-based rental
Prevention Housing Investment | Preservation $1,250,000 | assistance / Rapid Rehousing:
Programs Homeless Homeless HOME: | 20 Households Assisted
Prevention $2,056,860
Programs General Funds: | Homelessness Prevention:
Homeless Services $625,000 | 1750 Persons Assisted
and Programs
Other:
85 Other
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Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
5 Homeless Services | 2023 | 2027 | Affordable Citywide Homeless Services ESG: | Tenant-based rental
and Programs Housing Investment | and Programs $1,776,788.25 | assistance / Rapid Rehousing:
Homeless Public Services 50 Households Assisted
General Funds:
$7,673,068.25 | Homeless Person Overnight
Shelter:
3490 Persons Assisted
Overnight/Emergency
Shelter/Transitional Housing
Beds added:
2910 Beds
Other:
725 Other
6 Public Facilities and | 2023 | 2027 | Non-Housing Citywide Public Facilities and CDBG: | Public Facility or
Infrastructure Community Investment | Infrastructure $3,515,340 | Infrastructure Activities other
Development than Low/Moderate Income
Housing Benefit:
75000 Persons Assisted
7 Public Services 2023 | 2027 | Non-Housing Citywide Public Services CDBG: | Public service activities other
Community Investment $1,924,490 | than Low/Moderate Income
Development General Funds: | Housing Benefit:
$437,000 | 10525 Persons Assisted
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$133,736.75
General Funds:
$133,736.75

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
8 Economic 2023 | 2027 | Non-Housing Citywide Economic CDBG: SO | Businesses assisted:
Development Community Investment | Development HOME: SO | 3 Businesses Assisted
Opportunities Development Opportunities ESG: SO
General Funds:
S0
Local Bonds: SO
9 Program 2023 | 2027 | Non-Housing Citywide Program CDBG: | Other:
Administration Community Investment | Administration $4,278,315 | 1 Other
Development HOME:
$1,151,124
ESG:

Table 58 — Goals Summary

Goal Descriptions

1 | Goal Name

Affordable Housing Preservation

Goal
Description

Goal: Preserve the current affordable housing supply in Albuquerque.

homes.

Preserving the current supply of affordable rental units in Alouquerque is critical to helping keep extremely low to low-
income households from becoming homeless. Programs funded under this goal may include rehabilitation programs,
energy efficiency improvements, lead-based paint testing and abatement, emergency repairs, weatherization,
modernization of public housing and retrofit programs to help keep residents with mobility or disability challenges in their
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Goal Name Affordable Housing Development

Goal Goal: Increase access to safe, decent, and affordable housing for low- to moderate-income residents

Description Building new affordable rental housing is important to improve the severe shortage of housing in the city. Programs
funded under this goal may include developing rental and/or single-family units, acquisition, clearance, relocation and
converting motels or other reasonable commercial properties into affordable housing.

Goal Name Affordable Homeownership Opportunities

Goal Goal: Create affordable homeownership opportunities for low- to moderate-income Albuquerque residents

Description Increase homeownership for low to moderate-income households. Such mechanisms include down payment assistance or
mortgage reduction assistance programs. Prospective homebuyers will also receive services including counseling and
financial literacy to impart budgeting skills and to encourage savings for home maintenance and emergency repairs.

Goal Name Homeless Prevention Programs

Goal Goal: Increase access to homeless prevention programs

Description Increased access to homeless prevention programs will help reduce the risk of homelessness. Programs funded under this
goal may include Tenant Based Rental Assistance (TBRA), deposit and utility assistance, emergency rental assistance, and
landlord/tenant legal services.

Goal Name Homeless Services and Programs

Goal Goal: Reduce homelessness through access to homeless services and programs

Description Programs funded under this goal will include street outreach and/or case management that includes housing navigation
and engagement, HMIS support, emergency shelter programs, and rapid rehousing programs.

Goal Name Public Facilities and Infrastructure

Goal Goal: Enhance and develop public facilities and infrastructure in Alouquerque

Description

Improve City public facilities, including community centers, senior or multi-generational centers, fire stations and other
public buildings. Improve City infrastructure, including sidewalks and street improvements, lighting and flood drainage and
water/sewer improvements.
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7 | Goal Name Public Services

Goal Goal: Improve access to public services for low- to moderate-income residents

Description Programs funded under this goal are services for low- to moderate-income persons and at-risk populations, including but

not limited to youth and senior services.

8 | Goal Name Economic Development Opportunities

Goal Goal: Increase economic development opportunities for low to moderate income residents

Description Promote stability by increasing access to economic opportunities for low- to moderate-income residents or businesses.

9 | Goal Name Program Administration

Goal Goal: Efficiently administer and manage program funding and reporting

Description Provide for the administration of HUD Community Planning and Development programs.

Estimate the number of extremely low-income, low-income, and moderate-income families to whom the jurisdiction will provide
affordable housing as defined by HOME 91.315(b)(2)

During the five-year period of the 2023-2027 Consolidated Plan the City estimates 180 extremely low-, low- and moderate-income renters will
be assisted with affordable housing access, and 150 rehabilitated units of public housing.
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SP-50 Public Housing Accessibility and Involvement — 91.215(c)

Need to Increase the Number of Accessible Units (if Required by a Section 504 Voluntary
Compliance Agreement)

The Albuquerque Housing Authority (AHA) oversees the public housing program for the City. AHA
recognizes the need for accessible units, therefore, 5% of Public Housing units in AHA’s portfolio must
meet Universal Federal Accessibility Standards (UFAS). This requirement is applied to conversions from
Public Housing stock to Rental Demonstration Projects.

Activities to Increase Resident Involvements

The Resident Opportunities and Self Sufficiency (ROSS) Program is an essential program for AHA’s public
housing residents. In 2021, there were 32 active clients of ROSS and 11 people had completed the
Individual Training and Services Plan. AHA also implements the Family Self-Sufficiency (FSS) Program
which residents are encouraged to participate in as well. The FSS Program advocate works with families
to target specific goals and plan strategies to reach these goals over a five-year period. Residents are
also informed and encouraged to participate in regular board meetings of the AHA Board. There is a
position on the AHA Board designated for a resident. AHA, also, continues to maintain partnerships with
Dress for Success, UNM Carelink, Independent Living Resource Center, NMCEH, ABC Community School
Partnership Program, and HELPNM for referral and service coordination.

Is the public housing agency designated as troubled under 24 CFR part 902?
No
Plan to remove the ‘troubled’ designation

N/A
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SP-55 Barriers to affordable housing — 91.215(h)

Barriers to Affordable Housing

A barrier to affordable housing is a public policy or nongovernmental condition that constrains the
development or rehabilitation of affordable housing. Barriers can include land use controls, property
taxes, state prevailing wage requirements, environmental protection, land costs, and availability of
monetary resources. Barriers to affordable housing are distinguished from impediments to fair housing
choice in the sense that barriers are lawful and impediments to fair housing choice are usually unlawful.

Based on stakeholder interviews with community service providers and city officials, focus groups with
community service providers and community residents, and the community survey, the primary barriers
to affordable housing in Albuquerque are the rising cost of rents, purchase prices of homes for sale and
the lack of available stock. The Albuquerque Affordable Housing and Homelessness Needs Assessment
study completed by the Urban Institute in May 2020, identified that the city has a gap of about 15,500
units of affordable housing for renter households with extremely low incomes and a gap of nearly 800
units of rapid rehousing for people experiencing homelessness.

The report recommends in order to increase the pipeline of market-rate and affordable rental units, the
City should use inclusionary zoning or other policies so some units will be affordable to renter
households with low incomes or very low incomes. Additionally, creating a landlord mitigation fund in
exchange for landlords who relax their screening requirements would be a way to help residents find
housing.

As part of the Mayor’s Housing Forward initiative, the City will also review its current zoning policies. In
2020, 63% of all housing in Albuquerque was single family detached homes. By adjusting the Integrated
Development Ordinance (IDO), Albuquergque may attract housing developers who want to build multi-
units or alternative housing models like tiny homes, manufactured homes, and other innovative options.
The City is also considering allowing accessory dwelling units, or casitas, which would help increase the
supply of affordable housing.

Additionally, the Workforce Housing Trust Fund (WHTF), which provides funding for affordable housing
projects for low- and moderate-income households, is only funded every other year and must go on the
ballot for a citywide vote by Albuquerque residents. While the WHTF funding is almost always approved,
political and electorate priorities may change in the future.

Strategy to Remove or Ameliorate the Barriers to Affordable Housing
The City of Albuquerque has identified five Fair Housing Goals to address over the next five years.

1. Increase the number of affordable rental housing units and preserve existing units
2. Expand affordable homeownership opportunities
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3. Expand housing opportunities for at-risk populations (persons with disabilities, victims of
domestic violence, seniors, homeless, extremely low-income households)

4. Increase community education about affordable housing

5. Increase understanding of housing discrimination and Fair Housing

In addition to the City's Fair Housing goals, the City is committed to providing funding for new affordable
housing and homeless prevention programs. The Mayor has dedicated an additional $20 million in Gross
Receipts Tax Bonds for affordable housing initiatives. Additionally, the City utilizes its Workforce Housing
Trust Fund (WHTF) to build affordable workforce housing for low- and moderate-income households.
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SP-60 Homelessness Strategy — 91.215(d)

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The City’s Continuum of Care (CoC) is the coordinated approach that addresses physical, economic, and
social needs of the homeless population. Services organized within the CoC include emergency shelter,
rapid re-housing, transitional and permanent housing, and supportive services. The City along with New
Mexico Coalition to End Homelessness (NMCEH), are the leaders of this process. The City and NMCEH
convene, manage, and lead the Albuquerque Continuum of Care Coalition. The City of Albuquerque and
a variety of community service organizations provide an array of services for the homeless population in
Albuquerque.

Once assessed vulnerable individuals, including unsheltered persons, are assisted with wraparound
services, crisis intervention and permanent supportive housing. Homeless service providers work to
transition individuals and their family members into housing. A variety of programs are provided to help
individuals with emergency and transitional housing, The ABQ Street Connect program is an outreach
collaborative focused on people experiencing homelessness who have the highest records of utilization
of emergency service and care. The aim is to establish ongoing relationships that result in permanent
supportive housing for those experiencing homelessness.

Addressing the emergency and transitional housing needs of homeless persons

The ultimate solution to ending homelessness is assisting unhoused persons transition into permanent
housing closely aligned with supportive services that ensure housing stability. However, because the
demand for affordable housing far outpaces the city’s supply, the CoC continues to rely on its
emergency and transitional housing programs in order to address the immediate needs of
Albuquerque’s homeless population.

The City funds several emergency shelters as well as transitional housing programs. There is an
emergency shelter specifically for women and children, two emergency shelters that serve men, an
emergency shelter for youth and a day shelter that provides meals showers, storage and connection to
needed resources.

The Albuquerque Opportunity Center (AOC) is a service campus with two programs: an emergency
shelter and respite care program. The overnight emergency shelter contains 71 beds and the respite
care program contains 30 beds. Heading Home operates the Family Shelter as a non-congregate
emergency shelter for families with minor children. The West Emergency Housing Center also offers a
safe and welcoming environment to men and women experiencing homelessness. There are also a few
other small emergency shelters and transitional housing operated by small or faith-based community
organizations.
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However, it is important to note that the current number of emergency shelter and transitional housing
beds is not enough to meet the demands of the growing homeless population in Albuquerque.
Additionally, community partners and stakeholders have identified the need for homeless prevention
programs, like emergency rental assistance and eviction prevention programs, to help households that
are on the brink of becoming homeless.

Community partners also identified the need for wraparound services, such as mental health, substance
use, health and dental care, child care, education and job training, and other basic needs services such
as laundry and shower facilities.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again.

Many veterans and veterans with families who are homeless or at risk of homelessness utilize the
Supportive Services for Homeless Veteran’s Program (SSVF), the HUD VASH program with its partner,
Goodwill New Mexico and Albuquerque Housing Authority. There is significant focus on veterans at the
local and federal level and flexible financial and service-based resources are helping veterans in
Albuqguerque obtain and maintain permanent housing.

Youth homelessness is increasing dramatically in Albuquerque and across the country. Albuquerque only
has 75 beds for homeless youth, which only accounts for about 7% of the homeless youth in the city.
The New Mexico Dream Center provides services to survivors of human trafficking and youth
experiencing homelessness in Albuquerque and the state. The Harbour is a drop-in center for youth
experiencing homelessness that provides food, showers, clothing, a place of refuge. The Harbour is
currently raising funds to acquire a property to build a shelter dedicated to youth and human trafficking
victims in Albuguerque. Additionally, the City is currently in the planning phases of building a Youth
Assistance and Housing Navigation Campus to serve homeless youth ages 18-25.

Additionally, the City, in collaboration with nonprofit partners who operate permanent supportive
housing (PSH) programes, is focused on helping chronically homeless individuals and families obtain
permanent supportive housing. Currently, the Albuquerque CoC Permanent Supportive Housing
Standards require CoC Permanent Supportive Housing providers prioritize chronically homeless
individuals and families when there is an opening. The City currently funds 26 Permanent Supportive
Housing (PSH) programs. These vouchers are targeted to chronically homeless individuals and families
experiencing homelessness.
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Help low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families who are likely to become homeless after being
discharged from a publicly funded institution or system of care, or who are receiving
assistance from public and private agencies that address housing, health, social services,
employment, education or youth needs

An individual or family is considered to be at-risk of becoming homeless if it experiences extreme
difficulty maintaining housing and has no reasonable alternatives for obtaining subsequent housing.
Homelessness often results from a complex set of circumstances that require people to choose between
food, shelter and other basic needs. Examples of common circumstances that can cause homelessness
include eviction, loss of income, insufficient income, disability, increase in the cost of housing, discharge
from an institution, irreparable damage or deterioration to housing, and fleeing from family violence.

In Albuquerque, the Coordinated Entry System managed by the New Mexico Coalition to End
Homelessness is an indispensable tool to monitor the needs of vulnerable communities, including when
such individuals are discharged from publicly funded institutions or system of care institutions.
Members of the behavioral health community also meet regularly with local law enforcement as part of
the Mental Health Response Advisory Committee, a coordinated follow-up care management
mechanism, established by a Settlement Agreement with the US Department of Justice in 2014. The
communication and coordination mandated under the Agreement between the Albuquerque Police
Department and the behavioral health community attempt to ensure that law enforcement is sensitive
to the specific needs of at-risk individuals. In addition to addressing dangerous escalations of force in
stress situations involving such individuals, these efforts at coordination are intended to reduce other
unwanted consequences, such as death from narcotic withdrawal or overdose immediately following
incarceration or release.

Although HUD has invested significant amounts of monetary resources in Continuum of Care / homeless
programs over the last 10 years, the severe lack of affordable housing continues to be a contributing
factor contributing to homelessness within Albuquerque and has led to high rent cost burdens,
overcrowding, and substandard housing, not only forcing many people to become homeless but also
putting a growing number of people at risk of becoming homeless. The COVID-19 pandemic and the hot
housing market has only added more pressure to the growing issue.

The mayor’s new Albuquerque Housing Forward program is committed to addressing the housing
shortage by setting a goal of adding at least 5,000 additional housing units in the city by 2025. Through
the CABQ Affordable Housing Strategies Plan 2022-2025 and the Housing Forward program, the City of
Albuquerque is working to create more new Permanent Supportive Housing vouchers and Rapid
Rehousing vouchers by 2025.
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SP-65 Lead based paint Hazards — 91.215(i)

Actions to address LBP hazards and increase access to housing without LBP hazards

The Residential Lead Based Paint Hazard Reduction Act of 1992 (Title X) emphasizes prevention of
childhood lead poisoning through housing-based approaches. This strategy requires the City to
implement programs that protect children living in older housing from lead hazards.

Overall, the City has a relatively old housing stock, with 46.4% of owner housing units and 50.9% of
rental housing units having been built before 1979 according to the 2020 American Community Survey
5-Year Estimates. The large portion of units constructed prior to January 1, 1978 has the potential to
contain lead-based paint. In these units, the best way to have reasonable assurance that lead-based
paint hazards are not present is to have the painted surfaces tested. A typical “full lead-based paint risk
assessment and report” costs between $400 and $600.

According to the New Mexico Department of Health, Childhood Lead Poisoning Prevention Program
(NMDH), there were 3,582 children (8% of the population under age 6) screened for blood lead content
in Bernalillo County in 2019. The percentage of Bernalillo County children with elevated blood lead
levels (EBLLs) greater than the CDC blood lead reference level of 5 ug/dL was 0.6 percent; the
percentage with EBLLs greater than 10 pg/dL was unavailable due to low numbers. To reduce lead-based
paint hazards, the City of Albuquerque takes the following actions:

e Include lead testing and abatement procedures, if necessary, in all residential rehabilitation
activities for units built prior to January 1, 1978.

e Educate residents on the health hazards of lead-based paint through the use of brochures and
encourage screening children for elevated blood-lead levels.

e Disseminate brochures about lead hazards through the City’s residential rehabilitation
programs.

How are the actions listed above related to the extent of lead poisoning and hazards?

The actions listed above will promote greater awareness of the hazards of lead-based paint to children
and will also address unsafe housing conditions in pre-1978 units where children may potentially be
exposed to lead-based paint hazards.

How are the actions listed above integrated into housing policies and procedures?

HUD requires the dissemination of brochures provided by the U.S. Environmental Protection Agency to
all applicants as part of the transmittal of the program application. Any unit receiving CDBG or HOME
assistance that was built prior to January 1, 1978 is addressed appropriately based on the level of
rehabilitation hard costs for the project. If lead-based paint is present, appropriate abatement
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procedures are implemented as part of the rehabilitation contract consistent with the requirements of
24 CFR Part 35.
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SP-70 Anti-Poverty Strategy — 91.215(j)

Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level Families

The City of Albuquerque has established strategic goals, policies, programs, and services that directly or
indirectly assist families in poverty to improve their economic circumstances and become financially
independent. The City partners with several organizations that provide services and programs for low-
income families. Additionally, HELPNM, a community action agency with a mission to alleviate poverty,
provides a variety of services in Albuquergque and Bernalillo County.

The City administers many programs that help reduce and prevent poverty. These include but are not
exclusive to:

e Early Head Start

e Preschool and NM Pre-K

e Emergency rental assistance program (ERAP)
e  Utility assistance program

e Emergency Food Assistance Program (TEFAP)
e Emergency Diaper Assistance

e Clothing Bank

e Senior centers, including congregate meals

e The Path Program (substance use)

The City manages four Health and Social Service Centers in each quadrant of the city that serve as a
community focal point where service providers collocate to meet health, food, clothing, education, and
social service needs of the community.

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with this
affordable housing plan

The City is committed to coordinate its affordable housing plan with the jurisdiction poverty reducing
goals, programs, and policies listed above that is currently offered by the City and other services and
programs offered by community partners.

The Consolidated Plan seeks above all to address the most pressing need among low- and moderate-
income Albuquerque residents, namely, housing instability. All other investments, including those
directed toward public service programs, infrastructure improvements, and economic opportunity
programs, are intended to engender the self-sufficiency and mobility that can lead to a safe, affordable,
stable, and accessible living environment for all Alouquerque residents.
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SP-80 Monitoring —91.230

Describe the standards and procedures that the jurisdiction will use to monitor activities
carried out in furtherance of the plan and will use to ensure long-term compliance with
requirements of the programs involved, including minority business outreach and the
comprehensive planning requirements

The City monitors subrecipient activities to ensure that CDBG, HOME and ESG funds are used efficiently
and in compliance with all applicable regulations. This is accomplished through an initial review of a
proposal, compliance review monitoring, technical assistance, active ongoing monitoring, desk and on-
site reviews. All monitoring activities are completed in compliance with the respective grant policies and
procedures as well as the Department’s Administrative Requirements.

Proposal/Application Review

Prior to the award of funds, a proposal is submitted and reviewed in detail to determine eligibility of the
project/activity and conformance with a National Objective, if applicable, and a Plan goal. The review
also assesses the proposed use of funds, eligibility of the service area, determination of eligibility of the
intended beneficiaries, in addition to compliance with other federal requirements, such as National
Environmental Policy Act, the System for Award Management (SAM) debarment list, prevailing wage,
Minority and Women Business Enterprise, Section 3 and federal acquisition and relocation regulations,
as applicable. Subrecipient’s previous financial audits and other necessary documentation are also
reviewed to determine capacity to carry out the described activity.

Technical Assistance

The City provides technical assistance, either in person, virtually or electronically, for subrecipients in
order to review City, Federal and other contract requirements upon execution of an agreement.
Additionally, technical assistance is provided on an as-needed basis throughout the term of the
agreement.

Active Project Monitoring

After execution of an agreement and an initial reimbursement request is submitted, a Compliance
Review is completed for CDBG and HOME subrecipients. Compliance reviews are done to ensure that
clients receiving the benefits are in fact eligible for benefits or services received. The review also ensures
that the subrecipients are collecting the necessary client information and that all supporting
documentation is provided.

Monitoring visits are conducted annually for CDBG, HOME and ESG subrecipients to ensure compliance.
Based upon a risk assessment score, either a comprehensive or limited monitoring review will be
conducted for CDBG and HOME contracts. Monitoring reviews determine if the subrecipient is in
compliance with the program regulations and the agreement. Areas routinely reviewed include overall
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administration, financial systems, appropriateness of program expenditures, program delivery, client
eligibility determination and documentation, reporting systems, and progress toward achieving
contractual goals. Following the monitoring visit, a written report is provided detailing the results of the
review and any findings of non-compliance and the required corrective action. Subrecipients have 30
days to provide the City with corrective actions taken to address any findings.

Individualized technical assistance is provided, as noted above, as soon as compliance concerns are
identified. For CDBG and HOME construction projects, monitoring also includes compliance with Davis-
Bacon, Minority and Women’s Business Enterprise (MBE/WBE) and Section 3 as applicable. For HOME
funded affordable housing developments, the City routinely monitors to ensure that for renter occupied
units, household income, rents and utility allowances are in compliance with applicable limits pursuant
to the affordability covenant and that for owner occupied units, the home continues to be the principal
residence of the homeowner throughout the affordability period.
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2023 Annual Action Plan

AP-15 Expected Resources —91.220(c)(1,2)

Introduction

During the 2023-2027 Consolidated Plan, the City anticipates the availability of the following resources by funding type, inclusive of HUD funds,

program income, prior year(s) and local resources: CDBG - $21,506,901; HOME - $11,960,105; ESG - $1,910,525; General Funds - $11,546,115;
and Workforce Housing Trust Fund - $9,900,000.

Anticipated Resources

OMB Control No: 2506-0117 (exp. 09/30/2021)

Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Funds Annual Program | Prior Year Total: Amount
Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
CDBG public - | Acquisition The annual allocation of CDBG funds
federal | Admin and is subject to Federal appropriations
Planning and changes in demographic data
Economic used in HUD's formulas for each
Development respective program.
Housing
Public
Improvements
Public Services 4,278,318 21,000 94,311 | 4,393,629 | 17,113,272
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Program

Source
of Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income:

$

Prior Year
Resources:

$

Total:
S

Expected
Amount
Available
Remainder
of ConPlan

$

Narrative Description

HOME

public -
federal

Acquisition
Homebuyer
assistance
Homeowner
rehab
Multifamily
rental new
construction
Multifamily
rental rehab
New construction
for ownership
TBRA

2,302,248

100,000

348,865

2,751,113

9,208,992

The annual allocation of funds is
subject to federal appropriations and
changes in demographic data used in
HUD's formulas for each respective
program.
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Funds Annual Program | Prior Year Total: Amount
Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
ESG public - | Conversion and The annual allocation of ESG funds is
federal | rehab for subject to Federal appropriations and
transitional changes in demographic data used in
housing HUD's formulas for each respective
Financial program. The City of Albuguerque
Assistance matches ESG funding dollar-for-dollar
Overnight shelter each year.
Rapid re-housing
(rental
assistance)
Rental Assistance
Services
Transitional
housing 382,105 0 0 382,105 | 1,528,420
Other public - | Acquisition Local Bond Funds are subject to voter
local Homebuyer approval every odd year. These bond
assistance funds are generally used for new
Multifamily construction of rental housing. The
rental new City expects to receive funding
construction sometime in 2023, 2025, and 2027.
New construction
for ownership 0 0 0 0| 9,900,000
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description

of Funds Annual Program | Prior Year Total: Amount
Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
Other public- | Admin and Local General Funds are subject to
local Planning annual appropriations.
Multifamily
rental new

construction
Multifamily
rental rehab
Overnight shelter
Public Services
Rapid re-housing
(rental
assistance)
Rental Assistance
TBRA 2,309,223 0 0 2,309,223 | 9,236,223

Table 59 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how
matching requirements will be satisfied

Depending on the financing structure of a given project, it may be advantageous for the City to use CDBG and HOME funds to leverage
appropriate state, local and private resources, including but not limited to those listed below.

State Resources

e New Mexico State Low-Income Housing Tax Credit Program
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e Building Equity and Growth in Neighborhoods Program (BEGIN)
e  Multifamily Housing Program (MHP)
e Mental Health Service Act (MHSA) Funding

Local Resources

The City’s Workforce Housing Trust Fund (WHTF) is a source of revenue used to support the preservation and production of affordable housing.
These funds can be leveraged with additional resources, including HOME and CDBG, and have a long-term affordability requirement. The WHTF
is funded by a biannual voter approved City bond. As described in § 14-9-4 Creation And Administration Of The Workforce Housing Trust Fund,
“Projects receiving funding or land under the Workforce Housing Opportunity act shall leverage non-city funds by at least a 4:1 ratio (non-city to
city resources). The Plan may make exception to this ratio for certain hard to develop projects to be defined. Federal and state funds flowing
through the city are not considered city funds for purposes of this requirement.” For these purposes, “hard to develop projects” include those
projects where:

e At least a portion serves vulnerable or extremely low-income populations.

e The developer is able to adequately justify to the City that the physical condition, shape or location of the property make the property
difficult to develop.

e The project is being developed on land contributed by the City of Albuquerque as the City aims to only acquire land for affordable
housing development if the land is difficult to develop.

Additionally, in the Fall of 2022, Mayor Tim Keller launched his “Albuquerque Housing Forward” initiative to close the affordable housing gap in
the city. As part of this plan, the City Council appropriated $20 million as part of the Gross Receipts Tax Bond to provide more affordable
housing. Some of the strategies that this funding can be used for include the following:

e Motel/hotel conversions to supportive/affordable housing

e Commercial/office building conversions to housing

e Expanding nuisance abatement laws

e Changing zoning codes to allow for more density and housing type options

Private Resources
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e Federal Home Loan Bank Affordable Housing Program (AHP)
e Community Reinvestment Act Programs
e Private Developer Contributions

Matching Requirements

The City provides a dollar-for-dollar cash match from the City’s General Fund for the ESG program. HOME funds are leveraged with other local
and private non-federal resources in order to meet its HOME program 25 percent matching requirement. Eligible forms of HOME match are
documented by the City and reported to HUD as part of the Consolidated Annual Performance and Evaluation Report (CAPER) each year.
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If appropriate, describe publically owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

Data compiled by the Planning Department indicates that the City owns vacant properties for the
possible development of affordable housing located outside of floodplains and near principal arterial or
major collector streets. Alternatively, these properties may be used for other civic purposes such as
public facilities to benefit area residents.

Discussion

Assuming continued levels of funding for the CDBG, HOME and ESG programs, the City expects to utilize
approximately $21.5 million of CDBG, $11.9 million of HOME, $1.9 million of ESG, $11.4 million of
General Fund and $9.9 million of Workforce Housing Trust Fund during the five-year period beginning
July 1, 2023, and ending June 30, 2028. These resources are to be utilized to achieve the goals of the
Strategic Plan, as well as annual Action Plans.
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AP-20 Annual Goals and Objectives

Goals Summary Information

OMB Control No: 2506-0117 (exp. 09/30/2021)

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
1 Affordable Housing | 2023 | 2037 | Affordable Citywide Affordable Housing CDBG: | Rental units rehabilitated: 75
Preservation Housing Investment | Preservation $1,000,000 | Household Housing Unit
Public Housing Affordable
Non-Homeless Homeownership
Special Needs Opportunities
Homeless
Prevention
Programs
Public Facilities
and Infrastructure
2 Affordable Housing | 2023 | 2027 | Affordable Citywide Affordable Housing HOME: | Rental units constructed: 40
Development Housing Investment | Development $1,959,516.54 | Household Housing Unit
Public Housing Homeless General Funds:
Non-Homeless Prevention $450,462
Special Needs Programs
3 Affordable 2023 | 2027 | Affordable Citywide Affordable CDBG: | Direct Financial Assistance to
Homeownership Housing Investment | Homeownership $1,200,000 | Homebuyers: 26 Households
Opportunities Public Housing Opportunities HOME: | Assisted
Non-Homeless $100,000
Special Needs
Consolidated Plan ALBUQUERQUE 201




OMB Control No:

2506-0117 (exp. 09/30/2021)

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
4 Homeless 2023 | 2027 | Affordable Citywide Affordable Housing CDBG: | Homelessness Prevention: 367
Prevention Housing Investment | Preservation $250,000 | Persons Assisted
Programs Homeless Affordable Housing HOME:
Development $411,372.55
Homeless General Funds:
Prevention $125,000
Programs
Homeless Services
and Programs
5 Homeless Services | 2023 | 2027 | Affordable Citywide Homeless ESG: | Tenant-based rental assistance
and Programs Housing Investment | Prevention $355,357.65 | / Rapid Rehousing: 10
Homeless Programs General Funds: | Households Assisted
Homeless Services $1,534,613.65 | Homeless Person Overnight
and Programs Shelter: 698 Persons Assisted
Overnight/Emergency
Shelter/Transitional Housing
Beds added: 582 Beds
6 Public Facilities 2023 | 2027 | Non-Housing Citywide Public Facilities CDBG: | Public Facility or Infrastructure
and Infrastructure Community Investment | and Infrastructure $703,067.86 | Activities other than
Development Low/Moderate Income Housing
Benefit: 7750 Persons Assisted
7 Public Services 2023 | 2027 | Non-Housing Citywide Public Services CDBG: | Public service activities other
Community Investment $384,898 | than Low/Moderate Income
Development General Funds: | Housing Benefit: 2095 Persons
$87,400 | Assisted
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Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
8 Economic 2023 | 2027 | Non-Housing Citywide Economic CDBG: SO | Businesses assisted: 0
Development Community Investment | Development HOME: S0 | Businesses Assisted
Opportunities Development Opportunities ESG: SO
General Funds:
S0
Local Bonds: SO
9 Program 2023 | 2027 | Non-Housing Citywide Program CDBG: | Other: 1 Other
Administration Community Investment | Administration $855,663.60
Development HOME:
$230,224.80
ESG:
$26,747.35
General Funds:
$26,747.35

Table 60 — Goals Summary

Goal Descriptions

1 | Goal Name

Affordable Housing Preservation

Goal
Description

Goal: Preserve the current affordable housing supply in Albuquerque.

homes.

Preserving the current supply of affordable rental units in Albouquerque is critical to helping keep extremely low to low-
income households from becoming homeless. Programs funded under this goal may include rehabilitation programs,
energy efficiency improvements, lead-based paint testing and abatement, emergency repairs, weatherization,
modernization of public housing and retrofit programs to help keep residents with mobility or disability challenges in their
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Goal Name Affordable Housing Development

Goal Goal: Increase access to safe, decent, and affordable housing for low- to moderate-income residents

Description Building new affordable rental housing is important to improve the severe shortage of housing in the city. Programs
funded under this goal may include developing rental and/or single-family units, acquisition, clearance, relocation and
converting motels or other reasonable commercial properties into affordable housing.

Goal Name Affordable Homeownership Opportunities

Goal Goal: Create affordable homeownership opportunities for low- to moderate-income Albuquerque residents

Description Increase homeownership for low to moderate-income households. Such mechanisms include down payment assistance or
mortgage reduction assistance programs. Prospective homebuyers will also receive services including counseling and
financial literacy to impart budgeting skills and to encourage savings for home maintenance and emergency repairs.

Goal Name Homeless Prevention Programs

Goal Goal: Increase access to homeless prevention programs

Description Increased access to homeless prevention programs will help reduce the risk of homelessness. Programs funded under this
goal may include Tenant Based Rental Assistance (TBRA), deposit and utility assistance, emergency rental assistance, and
landlord/tenant legal services.

Goal Name Homeless Services and Programs

Goal Goal: Reduce homelessness through access to homeless services and programs

Description Programs funded under this goal will include street outreach and/or case management that includes housing navigation
and engagement, HMIS support, emergency shelter programs, and rapid rehousing programs.

Goal Name Public Facilities and Infrastructure

Goal Goal: Enhance and develop public facilities and infrastructure in Alouquerque

Description

Improve City public facilities, including community centers, senior or multi-generational centers, fire stations and other
public buildings. Improve City infrastructure, including sidewalks and street improvements, lighting and flood drainage and
water/sewer improvements.
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7 | Goal Name Public Services

Goal Goal: Improve access to public services for low- to moderate-income residents

Description Programs funded under this goal are services for low- to moderate-income persons and at-risk populations, including but

not limited to youth and senior services.

8 | Goal Name Economic Development Opportunities

Goal Goal: Increase economic development opportunities for low to moderate income residents

Description Promote stability by increasing access to economic opportunities for low- to moderate-income residents or businesses.

9 | Goal Name Program Administration

Goal Goal: Efficiently administer and manage program funding and reporting
Description

Provide for the administration of HUD Community Planning and Development programs.
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AP-35 Projects — 91.220(d)

Introduction

To address priority needs identified in the Strategic Plan, the City of Albuquerque will invest either
CDBG, HOME, ESG, and General funds in projects that develop new affordable housing units, promote
homeownership, provide fair housing services, and provide services to low-and moderate-income
residents. These projects will include activities for youth and seniors, will address and prevent
homelessness, as well as improve public facilities and infrastructure. In addition to addressing the
priority needs in the Strategic Plan, the projects in the 2023 Action Plan will further HUD’s national goals
for the CDBG, HOME and ESG programs to provide decent housing opportunities, maintain a suitable
living environment and expand economic opportunities for low- and moderate-income Albuquerque

residents.
Projects
# Project Name
1 | 2023 COA Administration
2 | Affordable Housing Preservation - Rental
3 | Affordable Homeownership Assistance
4 | Affordable Housing Development
5 | CHDO Operating
6 | Tenant Based Rental Assistance (TBRA)
7 | Deposit Assistance
8 | Public Facilities & Infrastructure Improvements
9 | Services for Seniors
10 | Dental Services
11 | Early Childhood Services
12 | Eviction Prevention
13 | Homeless Intervention and Rapid Rehousing

Table 61 — Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs

Based on the Strategic Plan, the City is allocating 100% of its non-administrative CDBG, HOME and ESG
investments for Program Year 2023 to projects that benefit low-and moderate-income individuals and
families.

The primary obstacles to meeting the underserved needs of low-and moderate-income persons include:
lack of funding from federal, state, and other local sources to contribute to projects that will serve this
population and the increasing costs of housing. To address these obstacles, the City will allocate its
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available resources to:

e Develop new affordable housing units,

e Promote homeownership through affordable housing programs,

e Preserve current affordable housing units through rehabilitation and repair programs,

e Allocate funds to a CHDO to provide supportive services,

e Provide fair housing services,

e Provide public services such as, senior meals programs, childcare, and dental services to low-and
moderate-income residents,

e Address and prevent homelessness, and

e Improve public facilities and infrastructure.

The 13 listed projects will address the priority needs of Albuquerque by utilizing allocated CDBG, HOME,
ESG, and General funds.

Consolidated Plan ALBUQUERQUE 207

OMB Control No: 2506-0117 (exp. 09/30/2021)



AP-38 Project Summary

Project Summary Information
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Project Name

2023 COA Administration

Target Area

Citywide Investments

Goals Supported

Program Administration

Needs Addressed

Program Administration

Funding

CDBG: $855,663
HOME: $230,224

ESG: $26,747

General Funds: $26,747

Description

Funds will be used for administrative costs to support the
administration of HUD Community Planning and Development
Programs.

Target Date

7/31/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

Low to moderate income individuals will benefit from CDBG, HOME and
ESG programs citywide.

Location Description

Citywide

Planned Activities

Administer the CDBG and HOME programs.

Project Name

Affordable Housing Preservation - Rental

Target Area

Citywide Investments

Goals Supported

Affordable Housing Preservation

Needs Addressed Affordable Housing Preservation
Funding CDBG: $1,000,000
Description Funds will be used by Albuquerque Housing Authority to upgrade and

improve public housing properties. Upgrades and improvements will
include window and door replacements, cabinetry replacement,
evaporative cooler replacement, furnace replacement and plumbing
upgrades.

Target Date

7/31/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

An estimated 75 affordable housing units will be renovated and/or
updated.
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Location Description | Citywide — Albuquerque Housing Authority properties

Planned Activities Provide funding to make improvements and upgrades to existing public
housing to help preserve affordable housing units across the city.

3 Project Name Affordable Homeownership Assistance

Target Area Citywide Investments

Goals Supported Affordable Homeownership Opportunities

Needs Addressed Affordable Homeownership Opportunities

Funding CDBG: $1,200,000
HOME: $100,000

Description Funds will be provided to Homewise and Sawmill Community Land Trust
to assist low to moderate income homebuyers purchase an affordable
home.

Target Date 7/31/2024

Estimate the number | 26 homebuyers receiving direct financial assistance will benefit from

and type of families this activity.

that will benefit from

the proposed

activities

Location Description | Citywide

Planned Activities Assist low to moderate income homebuyers purchase an affordable
home through mortgage reduction assistance. Prospective homebuyers
will also receive services including counseling and financial literacy to
impart budgeting skills and to encourage savings for home maintenance
and emergency repairs.

4 Project Name Affordable Housing Development

Target Area Citywide Investments

Goals Supported Affordable Housing Development

Needs Addressed Affordable Housing Development

Funding CDBG: 51,959,516
General Funds: $450,462

Description Projects funded under this category will be provided assistance to
develop affordable housing units, either rental or homeownership, for
low- and moderate-income households, either through development or
acquisition and rehabilitation.

Target Date 7/31/2024

Consolidated Plan ALBUQUERQUE 210

OMB Control No: 2506-0117 (exp. 09/30/2021)



Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 40 new rental housing units will be developed with the
funding.

Location Description

TBD — an RFP(s) will be issued for proposals for PY 2023 funds.
Developments funded with PY 2023 funds will have accomplishments
that will be realized in future years. This is due to the fact that
development activities are multi-year projects.

Planned Activities

Provide funding to assist in the development of affordable housing
units, either rental or homeownership, for low to moderate income
individuals, either through development or acquisition and
rehabilitation.

Project Name

CHDO Operating

Target Area

Citywide Investment

Goals Supported

Affordable Housing Development

Needs Addressed Affordable Housing Development
Funding HOME: $50,000
Description Funds will be provided to Greater Albuquerque Housing Partnership

(GAHP), a Community Housing Development Organization (CHDO), to
assist with operating costs incurred implementing housing activities.

Target Date

7/31/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

Funds will be provided to a Community Housing Development
Organization (CHDO) to assist with operating costs incurred
implementing housing activities.

Location Description

Citywide

Planned Activities

The funding is used to assist with operating costs incurred while
implementing affordable housing activities.

Project Name

Tenant Based Rental Assistance (TBRA)

Target Area

Citywide Investment

Goals Supported

Homeless Prevention Programs

Needs Addressed

Homeless Prevention Programs
Homeless Services and Programs
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Funding CDBG: $411,372
General Funds: $125,000
Description Funds will be provided to Enlace for Tenant Based Rental Assistance

activities. At-risk populations will be served with these funds.

Target Date

7/31/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

20 at-risk persons will benefit from this activity.

Location Description

Citywide

Planned Activities

Provide Tenant Based Rental Assistance along with supportive services
to at-risk persons.

Project Name

Deposit Assistance

Target Area

Citywide Investment

Goals Supported

Homeless Prevention Programs

Needs Addressed Homeless Prevention Programs
Funding CDBG: $50,000
Description Funds will be provided to the City’s Health and Social Services Centers

to provide rental deposit and/or utility deposit assistance payments for
low to moderate income persons.

Target Date

7/31/2024

Estimate the number

Approximately 17 persons will benefit from the activities under this

and type of families project.
that will benefit from

the proposed

activities

Location Description | Citywide

Planned Activities

Provide rental deposit and/or utility deposit assistance payments to low
to moderate income households.

Project Name

Public Facilities & Infrastructure Improvements

Target Area

Citywide Investment

Goals Supported

Public Facilities and Infrastructure

Needs Addressed

Public Facilities and Infrastructure
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Funding

CDBG: $703,068

Description

Improve public facilities to benefit low and moderate-income residents
or those presumed under HUD regulations will be provided to the City’s
Parks Department for improvements, renovations and expansion to Phil
Chacon Park. Improvements/renovations include, but may not be
limited to, renovate irrigation system, remove and replace play area,
remove and replace basketball court, improve softball field, add a dog
park, pump track, community garden space and futsal ball court.

Target Date

7/31/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

17,755 low- to moderate-income households will benefit from the park
improvements

Location Description

7600 Southern Ave SE, 87108

Planned Activities

Funds will be provided to the City’s Parks Department for
improvements/renovations and expansion to Phil Chacon Park.

Project Name

Services for Seniors

Target Area

Citywide Investment

Goals Supported

Public Services

Needs Addressed Public Services
Funding CDBG: $119,300
Description Provide services to seniors that will improve quality of life. Projects to

be funded under this goal include, but are not limited to, nutrition
services, recreational and educational activities as well as supportive
services.

Target Date

7/31/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

1,700 low to moderate income persons will benefit from this activity.

Location Description

Citywide

Planned Activities

The Department of Senior Affairs will receive funds to assist with the
program costs to provide meals for low- to moderate-income seniors.
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10

Project Name

Dental Services

Target Area

Citywide Investment

Goals Supported

Homeless Services and Programs

Public Services

Needs Addressed Homeless Services and Programs
Public Services
Funding CDBG: $229,760
General Funds: $67,400
Description These funds will be used by Albuquerque Healthcare for the Homeless

to provide a full range of dental services to medically indigent, low- and
moderate-income persons in the City who are experiencing
homelessness.

Target Date

7/31/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

345 persons experiencing homelessness will benefit from this activity
utilizing CDBG funds. An additional 200 persons experiencing
homelessness will benefit from this project utilizing General Funds.

Location Description

Services are available to persons experiencing homelessness citywide
but the service will take place at 1217 1st St. NW.

Planned Activities

Provide a range of dental health services to low- and moderate-income
homeless persons.

11

Project Name

Early Childhood Services

Target Area

Citywide Investment

Goals Supported

Public Services

Needs Addressed Public Services

Funding CDBG: $35,838
General Funds: $20,000

Description Cuidando Los Ninos will receive funds to provide child development
services, as well as case management to homeless children and their
families.

Target Date 7/31/2024
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Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 35 homeless children and their families will be provided
child development services, as well as case management with CDBG
funding. An additional 25 homeless children and their families will be
provided services with General Funds.

Location Description

Citywide

Planned Activities

Activities will provide services for children, such as child development
services, case management for homeless children and their families,
childcare and services concerned with health, education and/or
recreation.

12

Project Name

Eviction Prevention

Target Area

Citywide Investment

Goals Supported

Homeless Prevention Programs

Homeless Services and Programs

Needs Addressed Homeless Prevention Programs
Homeless Services and Programs
Funding CDBG: $200,000
Description Funds will be provided to the City’ Health and Social Services Centers to

provide emergency rental and utility assistance for low- to moderate-
income persons residing within the Albuquerque city limits.

Target Date

7/31/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 350 people will be provided rental and/or utility
assistance in order to prevent homelessness.

Location Description

Citywide

Planned Activities

These funds will allow the City’s Health and Social Service Centers to
provide emergency rental and utility assistance for low to moderate
income persons residing within the Albuquerque city limits.

13

Project Name

Homeless Intervention and Rapid Rehousing

Target Area

Citywide Investment

Goals Supported

Homeless Prevention Programs
Homeless Services and Programs

Public Services
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Needs Addressed

Homeless Prevention Programs
Homeless Services and Programs
Public Services

Funding ESG: $355,357.65
General Funds: $1,889,971.30
Description Projects under this category will provide services to populations

experiencing homelessness by providing street outreach and/or case
management that includes housing navigation and engagement, HMIS
support, emergency shelter programs, and rapid rehousing programs.
Funds will also be used for administrative costs to support the
implementation of these services for the 2023 Action Plan.

Target Date

7/31/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 698 persons will be provided overnight shelter; 582 beds
at an overnight/emergency shelter/transitional housing facility will be
provided; 10 households will benefit from rapid rehousing; and 145
persons will be provided with street outreach and/or case management.

Location Description

Citywide

Planned Activities

Projects under this category work to increase services for “at-risk”
populations by providing public services to homeless persons, such as
emergency shelter services, transitional and permanent supportive
housing opportunities, along with integrated services to maintain
housing stability; including but not limited to health care, counseling,
case management, and meal assistance.

Consolidated Plan
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AP-50 Geographic Distribution — 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

At present, the City of Albuquerque is not implementing any official HUD designated and non-HUD
designated geographic based priority areas such as investment and reinvestment areas, Empower
Zones, or Brownfields. Allocations and program activities are funded citywide in accordance with
eligibility and program priorities set through sub-recipient department policies.

Geographic Distribution

Target Area Percentage of Funds
Citywide Investment 100
Table 62 - Geographic Distribution

Rationale for the priorities for allocating investments geographically

The City’s primary method of allocating CDBG, HOME, and ESG dollars is to assist low- to moderate-
income and at-risk populations. To the extent that specific geographic areas have greater needs than
other areas in the city and/or if service and housing organizations are in certain areas, they will receive a
larger proportionate share of the funding. For any sidewalk or infrastructure improvements, the City will
focus on LMA areas and /or affordable housing developments where sidewalks, curb cuts, and related
ADA accommodations are lacking. Finally, to provide affordable rental and single-family housing, the
City’s dollars will be allocated towards new affordable housing developments where affordable housing
is lacking and/or infill areas that can accommodate affordable housing. Additional geographic priorities
for such infill developments will include: 1) located within a City Metropolitan Redevelopment Area; 2)
located within a % mile of a Transit Center, Premium Transit Station or Transit Corridor as defined by the
Comprehensive Plan; 3) located within an Area of Change as defined by the City’s Comprehensive Plan.

Discussion

All priority needs, goals, and projects are designed to serve the geographic distribution area.
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AP-55 Affordable Housing — 91.220(g)

Introduction

The City of Albuguerque has identified that there is a shortage of approximately 15,500 affordable
housing units across the city. The 2023-2027 Consolidated Plan, along with other housing-related studies
and initiatives, promotes the need for affordable housing for a variety of households. During PY 2023,
the City will address the shortage by prioritizing the development of affordable housing units, affordable
homeownership opportunities and the preservation of affordable rental units that are currently
affordable for low- to moderate income households. Households assisted through these programs
include homeless, non-homeless, and at-risk populations.

In PY 2023, $1,959,516.54 of HOME funds, $348,865.89 of HOME prior years and $450,462.00 in HOME
match will be allocated to the development of affordable housing units for low- to moderate-income
households. This may be done through development and/or acquisition/rehabilitation. The City will
provide $50,000.00 of HOME to a Community Housing Development Organization (CHDO) to assist with
operating cost incurred implementing HOME-funded housing activities. HOME funds in the amount of
$411,372.55 and HOME Match in the amount of $125,000.00 will be provided for the implementation of
a Tenant Based Rental Assistance (TBRA) program. This program will serve approximately 20 households
that are homeless or at risk of becoming homeless. CDBG funds in the amount of $1,200,000.00 and
HOME funds in the amount of $100,000.00 will be provided to approximately 26 low- to moderate-
income households in the form of mortgage reduction assistance. This assists in making purchasing a
home affordable for these households. In addition to the above, $1,000,000.00 in CDBG funds will be
provided for the renovation/rehabilitation and/or preservation of approximately 75 rental housing units.
These activities will increase the number of affordable housing units and preserve existing affordable
housing throughout the city while creating housing stability for residents.

One Year Goals for the Number of Households to be Supported
Homeless 20
Non-Homeless 141
Special-Needs 0
Total 161

Table 63 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance 20
The Production of New Units 40
Rehab of Existing Units 75
Acquisition of Existing Units 26
Total 161

Table 64 - One Year Goals for Affordable Housing by Support Type
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Discussion

The City of Albuguerque is committed to improving the availability of affordable housing options. In
addition to its HUD entitlement programs, the Mayor’s Housing Forward Initiative has committed an
additional $20 million in city bond funds to provide more affordable housing through a variety of
strategies. Workforce Housing Trust Funds, which will be used for affordable housing development, are
expected to be allocated three times during this five-year Consolidated Plan.
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AP-60 Public Housing — 91.220(h)

Introduction

Public housing and other assisted housing programs are part of the City of Albuquerque's efforts to
address the affordable housing needs of low- and moderate-income families. The Albuquerque Housing
Authority (AHA) oversees the public housing program for the City. AHA's mission is: "Empowering
people in our community through affordable housing and self-sufficiency opportunities."”

Given the extremely large quantity of aging housing stock both in AHA's portfolio and that of various
private and non-profit entities, the need for maintenance and rehabilitation of the rental housing stock
is significant. This has been stressed over time by not only Housing Authority leadership and staff but
other community members as well. AHA will continue to address their aging housing stock through
renovations and updates to properties.

Actions planned during the next year to address the needs to public housing

During their 2024 fiscal year, AHA will continue to work on goals from their previous annual plans. Those
goals include the following: Improve Quantity of Housing; Improve Quality of Housing; Increase Mobility
of Low-Income Households through the HCV Voucher Program; Neighborhood Stabilization Activities;
and Improve Housing Readiness and Housing Stability. Though the goals are the same, the goals are
addressed through different activities each year.

The AHA will receive $1,000,000.00 in CDBG funding to address the needed renovation of their aging
housing stock. The renovations and/or improvements will include window and door replacements,
cabinetry replacement, evaporative cooler replacement, furnace replacement and plumbing upgrades.
These improvements/upgrades will assist in the preservation of the affordable rental units. This project
funding meets both the objectives and goals of the AHA annual plan as well as the goal of the 2023-2027
Consolidated Plan.

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

The AHA will continue to implement the Family Self Sufficiency (FSS) program which is aimed at
empowering families so that they may create lives of greater dignity and independence. The FSS
program combines AHA's housing assistance programs with various support services. Families selected
to participate are assigned a family advocate who helps them target specific goals for success and plan
strategies to reach these goals over a five-year period. Participants have the opportunity to attend
seminars held by the AHA on such topics as preparing a household budget and credit repair. These
combined elements assist residents on their path to self-sufficiency.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
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provided or other assistance
N/A
Discussion

As in the past, the City will continue to partner with AHA in preserving the affordable housing stock. The
ongoing partnership between the City and AHA is in line with AHA's Plan to improve the quality of
affordable housing for households at or below 80% area median income (AMI).
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AP-65 Homeless and Other Special Needs Activities — 91.220(i)

Introduction

The key solution to ending homelessness is the stewarding of persons experiencing homelessness
through the transition to permanent housing closely aligned with supportive services that ensure
housing stability. However, because the demand for affordable housing far outpaces the supply, the
Albuquerque Continuum of Care (CoC) continues to rely on its emergency and transitional housing
system in order to address the immediate needs of Albuquerque’s homeless population.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The Continuum of Care (CoC) is the coordinated approach that addresses physical, economic, and social
needs of the homeless population. Services organized within the Continuum of Care include emergency
shelter, transitional and permanent housing, and supportive services. The New Mexico Coalition to End
Homelessness (NMCEH), is the leader of this process. NMCEH convenes, manages, and leads the Balance
of State Continuum of Care Coalition. The City of Albuquerque and a variety of community service
organizations provide an array of services for the homeless population in Albuquerque.

Once assessed, vulnerable individuals are assisted by the Albuquerque Heading Home homeless
initiative, which has become a national leader in the field by concentrating on wraparound services,
crisis intervention and permanent supportive housing. Since 2011, Heading Home programs have
collectively transitioned more than 3,000 individuals and their family members into housing. Heading
Home provides a variety of programs that help individuals with emergency and transitional housing, The
ABQ StreetConnect program is an outreach collaborative focused on people experiencing homelessness
who have the highest records of utilization of emergency service and care. The aim is to establish
ongoing relationships that result in permanent supportive housing for these people.

The City will continue to provide funding for emergency shelter and services for two local homeless
service providers and rapid rehousing. Additionally, the City is supporting a street outreach program and
the HMIS managed by the New Mexico Coalition to End Homelessness. While providing shelter and
services for people who are currently experiencing homelessness is important, homeless prevention is
also critical in reducing and ending homelessness in Albuquerque. The City is funding various programs,
including eviction prevention, TBRA, landlord/tenant hotline along with preserving and developing
affordable housing across the city.

Addressing the emergency shelter and transitional housing needs of homeless persons

The City funds several emergency shelters that are open year-round. There is an emergency shelter for
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women and children, two emergency shelters that serve men, an emergency shelter for youth, and a
day shelter that provides meals, showers, storage, and connection to needed resources such as housing
and behavioral health services for those who are experiencing homelessness.

Additionally, the City funds a transitional housing program for men and women experiencing
homelessness and are recovering from substance abuse addictions. Also, the City has a Tenant-Based
Rental Assistance program that serves approximately 20 households including those who are homeless
or at-risk of homelessness and residents with special needs for up to 30 months.

The Westside Emergency Housing Center (WEHC), formerly the Winter Shelter, is open year-round.
WEHC provides overnight shelter to men, women, children, and families. In addition, residents at WEHC
are provided with medical services and case management services that assist in connecting them to
behavioral health services, housing, employment, and other supportive service needs. During the
COVID-19 pandemic, the WEHC has operated 24 hours a day, 7 days a week. The City hired a medical
director to establish COVID-safe protocols at the WEHC, including a process for screening residents daily,
testing those with symptoms, and providing a safe place for people to self-isolate if positive or waiting
test results.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

Many veterans and veterans with families who are homeless or at risk of homelessness utilize the
Supportive Services for Homeless Veteran’s Program (SSVF), the HUD VASH program with its partner,
Goodwill New Mexico and Albuquerque Housing Authority. There is significant focus on veterans at the
local and federal level and flexible financial and service-based resources are helping veterans in
Albuquerque obtain and maintain permanent housing.

Youth homelessness is increasing dramatically in Albuquerque and across the country. Albuquerque only
has 75 beds for homeless youth, which only accounts for about 7% of the homeless youth in the city.
The New Mexico Dream Center provides services to survivors of human trafficking and youth
experiencing homelessness in Albuquerque and the state. The Harbour is a drop-in center for youth
experiencing homelessness that provides food, showers, clothing, a place of refuge. The Harbour is
currently raising funds to acquire a property to build a shelter dedicated to youth and human trafficking
victims in Albuguerque. Additionally, the City is currently in the planning phases of building a Youth
Assistance and Housing Navigation Campus to serve homeless youth ages 18 to 25.

Additionally, the City, in collaboration with nonprofit partners who operate permanent supportive
housing (PSH) programes, is focused on helping chronically homeless individuals and families obtain
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permanent supportive housing. Currently, the Albuquerque CoC Permanent Supportive Housing
Standards require CoC Permanent Supportive Housing providers prioritize chronically homeless
individuals and families when there is an opening. The City currently funds 26 Permanent Supportive
Housing (PSH) programs. These vouchers are targeted to chronically homeless individuals and families
experiencing homelessness.

In support of the Albuquerque CoC efforts, the Strategic Plan provides for the use of CDBG, HOME, ESG
and General funds to support activities implemented by local nonprofit organizations that provide
services to help prevent and eliminate homelessness, including families at risk of homelessness,
veterans, victims of domestic violence and emancipated foster youth. The City will also leverage CDBG,
HOME and General Funds to expand the supply of affordable housing in Albuquerque.

Additional efforts are underway to shorten the period of time during which individuals and families are
experiencing homelessness and to prevent individuals and families who were recently homeless from
becoming homeless again. The Rapid Rehousing Program provides assistance that targets and prioritizes
homeless families who are in most need of temporary assistance and are most likely to achieve and
maintain stable housing, whether subsidized or unsubsidized, after the Program concludes. All sub-
recipients are required to select program participants through the Albuquerque Coordinated Entry
System (ACES), in accordance with the prioritization system outlined in the Albuquerque CoC RRH
written standards. The Rapid Rehousing program strives to assist program participants to be self-
sufficient by obtaining permanent housing and sustainable employment as quickly as possible. For those
facing immediate eviction from their homes, motel vouchers are provided to prevent homelessness.
Motel vouchers are also available to the homeless while they await housing and services, and for those
who have medical needs that prevent them from accessing the City’s emergency shelters.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs

In Albugquerque, the Coordinated Entry System managed by the New Mexico Coalition to End
Homelessness is an indispensable tool to monitor the needs of vulnerable communities, including when
such individuals are discharged from publicly funded institutions or system of care institutions.
Members of the behavioral health community also meet regularly with local law enforcement as part of
the Mental Health Response Advisory Committee, a coordinated follow-up care management
mechanism, established by a Settlement Agreement with the US Department of Justice in 2014. The
communication and coordination mandated under the Agreement between the Albuquerque Police
Department and the behavioral health community attempt to ensure that law enforcement is sensitive
to the specific needs of at-risk individuals. In addition to addressing dangerous escalations of force in
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stress situations involving such individuals, these efforts at coordination are intended to reduce other
unwanted consequences, such as death from narcotic withdrawal or overdose immediately following
incarceration or release.

Although HUD has invested significant amounts of monetary resources in Continuum of Care / homeless
programs over the last 10 years, the severe lack of affordable housing continues to be a contributing
factor contributing to homelessness within Albuquerque and has led to high rent cost burdens,
overcrowding, and substandard housing, not only forcing many people to become homeless but also
putting a growing number of people at risk of becoming homeless. The COVID-19 pandemic and the hot
housing market has only added more pressure to the growing issue.

The mayor’s new Albuquerque Housing Forward program is committed to addressing the housing
shortage by setting a goal of adding at least 5,000 additional housing units in the city by 2025. Through
the CABQ Affordable Housing Strategies Plan 2022-2025 and the Housing Forward program, the City of
Albuquerque is working to create more new Permanent Supportive Housing vouchers and Rapid
Rehousing vouchers by 2025.

The City partners with Bernalillo County and provides housing and case management funding for people
that have been released from the Metropolitan Detention Center. The program, Community
Connections, provides housing vouchers, intensive case management services and other supportive
services. The City contracts with two providers, one provides the housing and the other provides case
management. Additionally, the City also collaborates with a youth homeless provider that provides
shelter services for youth that are being transitioned from CYFD's foster care program by providing
funding for the shelter services.

Very low-income households that are about to be evicted can receive eviction prevention assistance
(funded through CDBG-CV funds) through the City's Health and Social Services Centers (HSSC). Many of
these families are already receiving public benefits, as well as services through the HSSC's. The City
funds both the Rapid Rehousing and Permanent Supportive Housing programs with a mix of HUD and
General Fund dollars. Case managers connected to these programs work to connect participants with
social services, employment, education and other needs to ensure that they do not become homeless
again. The City funds a range of substance abuse programs for low-income Albuquerque residents, many
of whom are receiving other types of public and private assistance, to ensure that residents have access
to the substance abuse treatment they need to maintain housing and employment.

Discussion

In Albuquerque, there are many low-income people who are who are not homeless but require
supportive housing, including the elderly, frail elderly, persons with disabilities, persons with substance
use disorder, persons with HIV/AIDS and their families and public housing residents. Many of these
households are housing cost burdened and/or are living in housing that is substandard or overcrowded.
These residents need safe, high-quality housing that is affordable for extremely low-income residents.
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Many of these residents are disconnected from services and would benefit greatly from housing that
comes with case management services that can help them connect to community resources, such as
meal services, mental health and substance abuse services and benefits such as SNAP, SSI or Housing
Choice Vouchers.

Albuqguerque will continue to implement policies and programs aimed at ensuring homeless persons in
the City are rapidly housed and offered an appropriate level of support services to meet their
circumstances and keep them stably housed. Homeless service providers continue to gear their
programs and maintain their focus upon moving people quickly into permanent housing. The goal of
these Permanent Supportive Housing and Rapid Rehousing programs is to significantly reduce
homelessness and improve the quality of life for City residents, especially those who are precariously

housed.
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AP-75 Barriers to affordable housing — 91.220(j)

Introduction:

As part of the Consolidated Plan process, an Assessment of Fair Housing was conducted for
Albuquerque. The Assessment for Fair Housing (AFH) is a review of barriers that prevent people from
choosing their preferred housing, including an assessment of the availability of affordable, accessible
housing. MA-40 of the Consolidated Plan also addresses barriers to affordable housing. The primary
barriers to affordable housing identified in the AFH and MA-40 are summarized below.

Housing Costs and Cost Burden. One in four renter households in Albuquerque have incomes at 30% of

the AMI or less. The highest number of cost-burdened households are renters and owners with incomes
at 0-30% AMI. The number of severely cost burden renters is approximately 2.7 times higher than
owners. The shortage of housing units in Albuquerque has led to a sharp increase in market rent over
the past few years, which has led to an increase of cost-burden households and potentially resulting in
housing instability and homelessness.

Development Costs. The cost of developing affordable housing, inclusive of land, material, and labor

costs, has outpaced inflation in recent years. Development fees, often referred to as impact fees, also
contribute to the increased cost of development and are gaining more attention as a barrier to
construction.

Zoning. The City as part of the Albuquerque Housing Forward initiative has committed to reviewing and
changing zoning codes to allow more density and housing type options. Approximately 63% of the
current housing in Albuquerque is single family detached houses. The City is proposing modifications to
the IDO to allow more construction and conversion projects in appropriately zoned areas for small living
areas, such as casitas, and also increasing the development of multifamily units. Increasing residential
density, or rather allowing apartment buildings, in more areas can increase housing affordability by
increasing the supply of smaller and thus less expensive homes.

Education and Outreach. Educational opportunities regarding fair housing and affordable housing

available to the public is currently available by request from the City. While the community survey
revealed that many residents were familiar about Fair Housing laws, there is likely a large population of
residents who don’t understand their rights. Thus, fair housing and affordable housing education has
been identified as an effective strategy for furthering fair housing and mitigating “Not in my backyard
(NIMBYism).” Outreach methods should be expanded beyond the City website, traditional newspaper,
and other publications. Instead, it should utilize diverse neighborhood groups and organizations.

Housing Options for At-Risk Populations. Housing that is accessible for at-risk groups, such as seniors or

persons with seen or unseen disabilities, is limited in Albuquerque. Universal design principles in new
development and retrofit programs for existing housing would allow for more accessible housing
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options, which the City includes and prioritizes in its application for affordable housing developments.

Code Enforcement. Enforcement is a key driver for expanding access to safe and sanitary affordable
housing, but enforcement activities are limited and disjointed between multiple community partners
and the City that provide affordable housing.

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

The City of Albuquerque has identified five Fair Housing Goals to address over the next five years.

1. Increase the number of affordable rental housing units and preserve existing units
Expand affordable homeownership opportunities

3. Expand housing opportunities for at-risk populations (persons with disabilities, victims of
domestic violence, seniors, homeless, extremely low-income households)
Increase community education about affordable housing

5. Increase understanding of housing discrimination and Fair Housing

To address housing affordability and the lack of monetary resources to invest in affordable housing, the
Program Year 2023 Action Plan will invest $1,959,516.54 of HOME and $1,000,000.00 for the
development of new/rehabilitated affordable rental housing units and affordable housing preservation.
Approximately 26 prospective homeowner households will be provided with mortgage reduction
assistance in order to purchase a home through Homewise and Sawmill Community Land Trust. To
further improve barriers, affordable housing developments are eligible for an impact fee waiver based
upon the number of affordable units in the development.

Discussion:

As part of the 2023-2027 Consolidated Plan, the City will implement the goals and supported strategies
identified in the 2023 Assessment of Fair Housing to continue to affirmatively further fair housing in
Albuquerque. City administration, including the Mayor, have all identified the need for affordable
housing across the City. In Fall 2022, the Mayor launched his Albuquerque Housing Forward initiative
with $20 million appropriated by the City Council as part of a Gross Receipts Tax Bond to provide more
affordable housing. Additionally, in PY 2023, the City will use General Funds to fund the Landlord/Tenant
Hotline and Fair Housing Training and Education.
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AP-85 Other Actions — 91.220(k)

Introduction:

In creating the 5-year Consolidated Plan, 14 focus group discussions were held with community
residents and service providers, including agencies, groups, and organizations involved in the
development of affordable housing, the job training opportunities for low- and moderate-income
residents, and/or the provision of services to high priority populations. Participants involved in
affordable housing development emphasized the need to relate and involve community-based services
with housing in order to produce best outcomes for long-term housing security and stability.
Additionally, a public hearing was held regarding the community needs for the Consolidated Plan and
the Affordable Housing Plan with community residents.

Focus group participants advocated the use of CDBG monies to fund necessary public facility and
infrastructure improvements and public services. These include off-parcel improvements, such as ADA
compliant sidewalks and utility connections, as means of lowering development costs. Such utility
connections should include broadband infrastructure improvements to improve access to online
connectivity, increase internet capacity, and deliver faster internet speed to consumers. Additionally,
participants expressed the need for senior services, childcare, low-cost health and dental services for
low- to moderate-income households.

At-risk populations identified through the Consolidated Plan process include persons with seen and
unseen disabilities, mental health conditions, substance use disorders, seniors, victims of domestic
violence, at-risk youth, and people experiencing homelessness. Special needs communities often
encounter financial barriers and access/availability of appropriate housing and services.

Actions planned to address obstacles to meeting underserved needs

CDBG funds have been primarily used to address public facility and infrastructure needs in lower-income
neighborhoods and public services for low- to moderate-income households, including people
experiencing homelessness. Trough community input, the City identifies potential projects for
community improvements and affordable housing developments from community-based organizations
and City departments at various times during the program year cycle. Projects funded must meet at
least one of the strategic goals set forth in the 2023-2027 Consolidated Plan.

Actions planned to foster and maintain affordable housing

In an effort to foster and maintain affordable housing, the City will fund affordable housing
development and homeownership programs. During PY 2023, the City will put out an RFP to allocate
HOME funds for the development of affordable housing. Homeownership assistance will be carried out
through a mortgage reduction assistance program. This program will assist homebuyers purchase an
affordable home. The City will continue its efforts to upgrade and preserve existing affordable housing
stock through rehabilitation of public housing properties. This effort will ensure that aging affordable
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housing stock is updated in hopes of extending useful life.

With regard to addressing rehabilitation needs of aging housing stock, developers report many
challenges, including a regulatory requirement that units be brought entirely up to code when utilizing
HOME funds. Frequently, many repair issues are not apparent until rehab activities are well underway,
and can cause costs to soar up to $100,000.00 per unit. In order to continue to preserve affordable
housing in the city, the City recognizes the need to continue to fund rehabilitation projects with the
understanding that costs may drastically increase during the course of the project. The City values the
preservation of affordable housing to help keep people in their homes.

The City’s presence and ongoing involvement on the Affordable Housing Committee is another way its
efforts to foster and maintain affordable housing can be seen. The Affordable Housing Committee
continues to meet regularly and serves as an advocacy group for affordable housing. The Workforce
Housing Trust Fund (WHTF) is presented to the City's voters every two years for renewal. To ensure the
electorate is educated as to the importance of affordable housing to the City's quality of life, the
Affordable Housing Committee serves as an ad hoc committee that advocates on behalf of ongoing
support for the Fund.

Actions planned to reduce lead-based paint hazards
To reduce lead-based paint hazards, the City of Albuquerque takes the following actions:

e Include lead testing and abatement procedures, if necessary, for residential rehabilitation
activities for units built prior to January 1, 1978.

e Educate residents on the health hazards of lead-based paint through the use of brochures as
well as encouraging the use of online resources moving forward.

e Encourage screening children for elevated blood-lead levels.

e Disseminate brochures about lead hazards through the City’s residential rehabilitation
programs.

HUD requires the dissemination of brochures provided by the U.S. Environmental Protection Agency to
all applicants as part of the transmittal of the program application. Units receiving CDBG or HOME
assistance that were built prior to January 1, 1978 are addressed in accordance with the Lead-Safe
Housing Rule. If testing is required and lead-based paint is present, appropriate abatement procedures
are implemented as part of the rehabilitation contract consistent with the requirements of 24 CFR Part
35.

Actions planned to reduce the number of poverty-level families

In an effort to meaningfully address the challenge of the high number of families living in poverty, the
goals of the 2023-2027 Consolidated Plan are aligned to support activities that promote the availability
of affordable housing and that provide essential services directly benefitting low- and moderate-income
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individuals. The City will, therefore, prioritize funding for activities that will most effectively address
those goals over the next five years. This strategy will use CDBG, HOME, and ESG funds to help
individuals and families rise out of poverty through programs that implement accessibility to affordable,
safe and stable housing, in order to reach long-term self-sufficiency.

The Program Year 2023 Action Plan will address the most pressing need among low and moderate-
income Albuquerque residents, namely, housing instability. All other investments, including those
directed toward public service programs, and infrastructure improvements are intended to promote
self-sufficiency and mobility that can only be the outgrowth of a safe, affordable, stable, and accessible
living environment.

Actions planned to develop institutional structure

The institutional structure identified in the Consolidated Plan (see SP-40) includes a formal and informal
network of various agencies of local government, non-profit organizations, and private entities involved
in carrying out a range of housing and supportive services programs. The City of Albuquerque continues
to play a significant role in citywide housing and homeless issues. The City is a member of numerous
committees and coalitions, including the Affordable Housing Committee, which will continue to meet
regularly to advocate for affordable housing. Please see below for additional groups the City participates
in throughout the city, county, and state.

Actions planned to enhance coordination between public and private housing and social
service agencies

Preventing and ending homelessness is a HUD priority addressed nationally through coordination of
regional strategies carried out locally by government agencies and a wide variety of community-based
organizations and faith-based groups. Consistent with this approach, the City of Alouquerque supports
the efforts of the New Mexico Coalition to End Homelessness, the State's lead agency for the Continuum
of Care (CoC), and its member organizations that address homelessness throughout the city. In
alignment with this strategy, the City will use CDBG, HOME, WHTF, ESG, and General funds to support
local service providers with programs to prevent homelessness and to expand the supply of affordable
housing in Albuquerque for low and moderate-income residents.

Members of the behavioral health community also meet regularly with local law enforcement as part of
the Mental Health Response Advisory Committee, a coordinated follow-up care management
mechanism, established by a Settlement Agreement with the US Department of Justice in 2014. The
communication and coordination mandated under the Agreement between the Albuquerque Police
Department and the behavioral health community attempt to ensure that law enforcement is sensitive
to the specific needs of at-risk individuals. In addition to addressing dangerous escalations of force in
stress situations involving such individuals, these efforts at care coordination are intended to reduce
other unwanted consequences, such as death from narcotic withdrawal or overdose immediately
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following incarceration or release.

To enhance coordination for economic development, the City of Albuquerque aims to stay involved with
a number of groups, including Albuquerque Economic Development, the Greater Albuquerque Chamber
of Commerce, the Hispano Chamber of Commerce, the Affordable Housing Committee, the Affordable
Housing Coalition, and the New Mexico Coalition to End Homelessness. These groups represent the
interests of the private industry, local businesses, developers and social services agencies, and the City
hopes to encourage joint efforts to encourage economic development in the Albuguerque community.

Discussion:

With a lack of affordable housing within Albuquerque and a rise in homelessness, the City continues to
dedicate funds to help address the housing and non-housing needs of at-risk and low- to moderate-
income households.
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Program Specific Requirements
AP-90 Program Specific Requirements — 91.220(1)(1,2,4)

Introduction:

In the implementation of programs and activities under the PY 2023 Action Plan, the City of
Albuquerque will follow all HUD regulations concerning the use of program income, forms of
investment, overall low and moderate-income benefit for the CDBG program, Resale/Recapture
requirements for the HOME program and ESG performance standards.

The City certifies that it will pursue all resources indicated in this Plan and will not willingly or knowingly
hinder the implementation of any planned activities. The City will continue to abide by the definitions of
eligible applicants for funding as described in the Department of Family and Community Services’
Administrative Requirements, as amended. These Requirements are located on the Department's
website at: https://www.cabg.gov/family/documents/administrative-requirements-coa-family-and-
community-services-july-2019-noosp.pdf. The City will continue to use a Request for Proposal Process
(RFP) to solicit projects from eligible applicants and abide by the RFP process outlined in the
Department's Social Services Contracts Procurement Rules and Regulations. This document is also
located on the Department’s website.

Grant-specific CDBG, HOME and ESG requirements are addressed on the following pages.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(1)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the next

program year and that has not yet been reprogrammed 0
2. The amount of proceeds from section 108 loan guarantees that will be used during the year to

address the priority needs and specific objectives identified in the grantee's strategic plan. 0
3. The amount of surplus funds from urban renewal settlements 0
4. The amount of any grant funds returned to the line of credit for which the planned use has not

been included in a prior statement or plan 0
5. The amount of income from float-funded activities 0
Total Program Income: 0

Other CDBG Requirements

1. The amount of urgent need activities 0
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2. The estimated percentage of CDBG funds that will be used for activities that

benefit persons of low and moderate income.Overall Benefit - A consecutive period

of one, two or three years may be used to determine that a minimum overall

benefit of 70% of CDBG funds is used to benefit persons of low and moderate

income. Specify the years covered that include this Annual Action Plan. 100.00%

HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)
1. Adescription of other forms of investment being used beyond those identified in Section 92.205 is
as follows:

a. Equity investments;
b. Interest bearing loans or advances;
c. Non-interest-bearing loans or advances;
d. Interest subsidies;
e. Deferred payment loans;
f. Grants; and

g. Loan guarantees.
2. Adescription of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:

The City will not fund homebuyer assistance under the Recapture guidelines using HOME funds for
Program Year 2023, however, Recapture Guidelines are attached in Appendix B due to space
limitations.

The City will fund homebuyer assistance under the Resale Guidelines using HOME funds during PY
2023. Recapture Guidelines are attached in Appendix B due to space limitation.

If the City uses HOME funds for homebuyer assistance or for the rehabilitation of owner-occupied
single-family housing the City will use the HOME Income limits for the area provided by HUD.
3. A description of the guidelines for resale or recapture that ensures the affordability of units acquired
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with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

During PY 2023, the City will provide HOME funds to individuals for the purchase of a home on
Sawmill Community Land Trust. These funds will be subject to the Resale guidelines to ensure
affordability.

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required that
will be used under 24 CFR 92.206(b), are as follows:

During the 2023 Program Year, the City will not use HOME funds to refinance existing debt secured
by multifamily housing that is rehabilitated with HOME funds.

Emergency Solutions Grant (ESG)
Reference 91.220(1)(4)

1. Include written standards for providing ESG assistance (may include as attachment)

The City and NMCEH updated administrative standards for ESG in December of 2018 which
were subsequently approved by the Albuquerque Strategic Collaborative. Refer to Appendix B.

2. If the Continuum of Care has established centralized or coordinated assessment system that
meets HUD requirements, describe that centralized or coordinated assessment system.

The Albuquerque Continuum of Care and the Balance of State Continuum of Care (the rest of New
Mexico) have developed a centralized or coordinated assessment system. The City will continue to
collaborate with both Continuums of Care and the MFA in the implementation of the system. The
VI-SPDAT (Vulnerability Index Service Prioritization Decision Assistance Tool) has been used for all
City homeless housing programs since 2017.

3. Identify the process for making sub-awards and describe how the ESG allocation available to
private nonprofit organizations (including community and faith-based organizations).

In addition to the City’s “Standards for Providing Emergency Solutions Grant Assistance” that was
approved by the Albuquerque Strategic Collaborative in December of 2018, the City’s Department of
Family and Community Services, under the Purchasing Ordinances, is allowed to procure their own
social services. The City’s ESG projects are considered social services. The procurement process is
governed by the Social Services Contracts Procurement Rules and Regulations promulgated by the
Department. According to the Department Procurement Guidelines, “An RFP is required for the
procurement of Social Services unless exempted or an alternate competitive process applies.”
Department staff review submitted offers to ensure technical compliance prior to review by the Ad
Hoc Committee. An Ad Hoc Committee reviews the proposal. The Ad Hoc Committee consists of a
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minimum of three persons and is approved by the Department Director. Offers submitted in
response to an RFP are reviewed, and scored by the committee, for areas stated in the RFP. The Ad
Hoc Committee provides the Director with a recommendation of award. If the Director concurs with
the Ad Hoc Committee recommendation, the Director notifies the Offeror in writing and instructs
staff to begin contract negotiations. If the Director does not concur with the Ad Hoc Committee
recommendations he/she may request reconsideration by the Ad Hoc Committee.

4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR
576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with
homeless or formerly homeless individuals in considering policies and funding decisions
regarding facilities and services funded under ESG.

The City meets the homeless participation requirement in 24 CFR 576.405(a). The Albuquerque
Strategic Collaborative, which serves as the Continuum of Care Steering Committee, has formerly
homeless individual members who participate in policies and funding decisions regarding City
programs and services funded under ESG.

5. Describe performance standards for evaluating ESG.

The City and NMCEH updated the ESG Performance Standards for evaluating ESG projects in
December of 2018 and are attached as part of Appendix B. These Performance Standards were
approved by the Albuquerque Strategic Collaborative which serves as the Continuum of Care
Steering Committee.

During the 2023 Program Year, the City will continue to utilize these standards.

The City has worked with the New Mexico Coalition to End Homelessness (NMCEH), its subrecipients,
and the local HUD office to update the City’s ESG Policies and Procedures. These policies and procedures
are adopted to assure that the City is administering ESG funds in accordance with ESG regulations.
Additionally, the policies and procedures include monitoring forms to ensure that the City’s
subrecipients are adhering to the ESG regulations when implementing the project services that are
provided to project participants.
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