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Cover Analysis 
 

1. What is it? 
 

The Department of Senior Affairs’ Age-Friendly Report covers the second quarter of 

Fiscal Year 2026 and includes a summary of DSA’s work to evaluate operations, 

programs and services and build relationships internally and with community groups and 

organizations across the City to identify policy or programmatic change opportunities to 

meet the needs of Albuquerque’s aging population. 

 

2. What will this piece of legislation do? 
 

Report on the status of the Department of Senior Affairs’ efforts to support the aging 

population from October to December 2025.  

 

3. Why is this project needed? 
 

This update is in response to Resolution No. R-21-221 to provide quarterly reports to the 

City Council regarding the Albuquerque Age-Friendly Action Plan to support 

Albuquerque’s aging population. 

 

4. How much will it cost and what is the funding source? 

 
None. 

 

5. Is there a revenue source associated with this contract? If so, what level 

of income is projected? 

 
 There is no revenue source associated with this legislation. This legislation is for 

 informational purposes only. 

 

6. What will happen if the project is not approved? 
 

N/A 

 

7. Is this service already provided by another entity? 

 
No. 











Fiscal Year 2025 was a year of celebration, growth, and reflection for the City of Albuquerque’s Department of Senior 
Affairs (DSA). With the City’s continued commitment to being Age-Friendly, the Department’s work continues to bridge 
generations—supporting children, families, and older adults across Bernalillo County.

Department of Senior Affairs

FY2025 ANNUAL REPORT

Home Delivered Meals 
(Weekdays)

Home Delivered Meals  
(Weekends)

2025 – 166,054

2024 – 157,703

2025 – 43,273

2024 – 42,506

Total Increase 5% Total Increase 2%

Total Meals  
Provided

Breakfast Served  
at Centers

Total Increase 9%

2025 – 653,923

2024 – 601,839

2025 – 126,521

2024 – 112,143

Total Increase 13%
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This year, DSA proudly celebrated the 50th anniversary of 
the Palo Duro Senior Center, the first senior center built 
in Albuquerque, and the 35th anniversary of Los Volcanes 
Senior Center, a vital hub for residents on the city’s west 
side. These milestones not only recognized decades of 
service but also reaffirmed the Department’s promise 
to create welcoming spaces for lifelong engagement. 
The upcoming grand opening of the Conway Wood 
Northwest Multigenerational Center will expand that 
promise—offering new opportunities for all ages to 
connect and thrive.

FY2025 also marked the one year anniversary of Santa 
Barbara Martineztown Multigenerational Center (SBMT). 
“Year of SBMT” highlighed the importance of community 
connection and capital investment in our centers. 
Projects like this initiative helped modernize facilities and 
create more accessible environments for our members.

INVESTING IN THE FUTURE

9%

MEAL PROGRAMS
In FY25, DSA observed a 9% increase in meals provided over FY24. 
General Funding provides for breakfast services and any lunch service for those under the 
age of 60, including a la carte options at select centers. The Area Agency on Aging (AAA) 
provides the majority of funding for the free/donation lunch for those over the age of 60 
and other qualified recipients.



JOURNEY OF AGE-FRIENDLY 
OPPORTUNITIES
DSA provides year-round youth programming  
at each of its multigenerational centers for students 
currently in kindergarten through 8th grade. In FY25, 
2,964 YOUTH PROGRAM PARTICIPANTS enjoyed 
safe and enriching out-of-school-time programming 
across all three multigenerational centers. Through 
the City’s Job Mentor Program (JMP), DSA provided 
hands-on work experience for local high school 
students at six sites.

PROVIDING ALL LEVELS OF  
SENIOR SUPPORT
The Department’s Information and Assistance 
Specialists answered 19,532 CALLS from older 
adults, caregivers, and family members seeking 
guidance and support. The six-member team 
assisted callers from Bernalillo County and beyond 
seeking vital local resources and support networks.

As part of the work funded by the Area Agency on 
Aging, the Information and Assistance program 
was able to make these improvements with 
additional staff and new workflow procedures with 
the implementation of the Universal Consumer 
Information Tool (UCIT). The UCIT is required for 
individuals aged 60 and older who are requesting 
services.

We saw the percentage of incoming calls  
answered has increased from an average of  
25% IN SEPTEMBER TO 43% IN NOVEMBER  
with a commensurate decrease in abandoned calls. 
The department’s commitment to staff training, 
and improved workflow procedures resulted in 
an increase in the percentage of incoming calls 
answered.
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ASSIST OLDER ADULTS TO LIVE 
WITH DIGNITY IN A SUPPORTIVE 
ENVIRONMENT
DSA continued to help older adults live independently 
and with dignity.

ENGAGEMENT FOR ALL AGES
With support from the Age-Friendly Action 
Committee, DSA updated the 2021 Age-Friendly 
Action Plan. The updated plan was approved by 
AARP and focuses on three key livability domains—
housing, transportation, and civic participation/
employment—and aims to promote inclusivity  
and reduce age bias.

Of home service recipients 
LIVE BELOW THE FEDERAL 
POVERTY LEVEL.

Of case management clients 
served by DSA LIVE ALONE.

73%

43%

Annual Holiday Drive:  
ASSEMBLED 220 BAGS 
(127 bags assembled in 2024)

Age-Friendly Summit: 
74 ATTENDEES gathered to  
strengthen intergenerational initiatives.



HEALTHY LIVING FOR ALL AGES
Over the year, 180 SOCIAL DANCES brought in 
more than 11,468 ATTENDEES, supporting both 
physical activity and emotional well-being among 
older adults. Programs like Falls Prevention and 
Medicare outreach—led by dedicated staff—
continued to empower older adults to live safely  
and confidently at home.
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PROMOTING POSITIVE AGING  
THROUGH VOLUNTEERISM
DSA’s Volunteer Programs—including the Retired & 
Senior Volunteer Program (RSVP), Foster Grandparent 
Program (FGP), Senior Companion Program (SCP), 
and Volunteers in Action (VIA)—remained a driving 
force in serving Albuquerque’s older adults.

Additionally, the Home Services program engaged  
120 VOLUNTEERS who served 840 HOURS helping  
91 OLDER adults with home maintenance— 
an impact valued at $26,812 through its annual 
HEATS ON project. 

Other Volunteerism highlights include the Fiesta 
Fanatics Clean-Up where 4.2 tons of litter was 
picked up and properly disposed; the Annual 
RSVP Volunteer Appreciation Breakfast with 
400 ATTENDEES; and FGP receiving national 
recognition from Generations United as a 
“Program of Merit.”

HIGHLIGHTS ACROSS THE YEAR
•	 Honored ALBUQUERQUE RESIDENTS AGED 

100+, featured on KRQE.

•	 More than 300 PEOPLE ATTENDED the  
SENIOR TECH FAIR at North Domingo Baca.

•	 DSA Meal Site Coordinators held the ANNUAL 
SENIOR PROM at Taylor Ranch Community 
Center with more than 150 ATTENDEES to 
showcase social engagement and age positivity!

•	 A SENIOR I KNOW ESSAY AWARDS Recognized 
30 STUDENT WRITERS who celebrated the 
wisdom of elders.

•	 PICKLEBALL TOURNAMENT PARTNERSHIP:  
Over three days, 168 OLDER ADULT ATHLETES 
PARTICIPATED in singles, doubles, and mixed 
pickleball events.

•	 BIKE TO WORK WEEK, NATIONAL SENIOR 
HEALTH & FITNESS DAY, and many other 
community events continued to promote 
wellness and engagement.

•	 DSA relaunched its PETS PROJECT for seniors. 
The Social Services Case Management team 
identified 50 HOMEBOUND SENIORS WITH 
CATS AND DOGS to now receive donated pet 
food by the Nutrition/Transportation Division.

•	 DSA’s Fiscal team successfully implemented a 
streamlined purchasing process, contributing to 
department-wide cost-saving measures without 
compromising service quality. Additionally, the 
Fiscal team and Strategic Planning and Data 
team worked together to create an internal 
dashboard to compare budget, performance, 
and spending allocations.

•	 The Nutrition Program and CASA’s commercial 
kitchen were honored with the BLOSSOM 
AWARD from the New Mexico Grown Coalition 
for their continued work to INCORPORATE 
LOCALLY PRODUCED FOOD into our meal 
programs.



FY2025 was a testament to what’s possible when a community comes together—young and old, staff and 
volunteer, neighbor and friend. As DSA looks toward the future, we remain dedicated to OUR MISSION: 
Encouraging all ages to engage, connect, and thrive—while ensuring every older adult in Albuquerque 
lives with dignity, independence, and joy.
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FACTS, FIGURES, AND FORWARD 
MOMENTUM
DSA’s Transportation Division continued to deliver 
excellent service—answering 94% OF ALL INCOMING 
CALLS at 764-6464. DSA provides a variety of trips for 
those 60 and older from funding provided by the Area 
Agency on Aging. These trips include:

•	 Senior Recreational/Social Outings
•	 Senior Sports and Fitness Outings
•	 Itinerant/On Demand Trips  

(non-medical and medical reservations)
•	 Fixed route trips to closest meal sites
•	 Transport Foster Grandparents to local schools

94% Of respondents stated they were  
“Very Satisfied” and “Satisfied” 
with their Senior/Multigenerational 
Centers and the Center’s meals.

SENIOR/MULTIGENERATIONAL 
CENTER’S MEALS

92% Of respondents stated they were  
“Very Satisfied” and “Satisfied”  
with their Senior/Multigenerational 
Center’s meals.

SENIOR/MULTIGENERATIONAL 
CENTER’S MEALS

95% Of respondents stated the  
Home Delivered Meals were  
“Very Important” and “Important” 
to their quality of life.

HOME DELIVERED MEALS

93% Of respondents stated they were  
“Very Satisfied” and “Satisfied” with  
the Home Delivered Meal Program.

HOME DELIVERED MEALS

94% Of respondents stated that Center’s 
classes and activities, and field 
trips, were “Very Important” and 
“Important. 

CENTER’S CLASSES & ACTIVITIESVial of life kits provide a way for 
medical information to be kept readily 
available for First Responders in case 
of an emergency.
Staff Assembled:  
1,000 VIAL OF LIFE KITS

RSVP 2025 Pinning Ceremony: 
75 VOLUNTEERS PINNED 
1 35-YR VOLUNTEER 
2 25-YR VOLUNTEERS 
4 20-YR VOLUNTEERS

Volunteer  
Dottie Otto:  
Received pin  
for 40 YEARS  
of service.

SURVEY RESULTS

2025 ANNUAL SURVEY
Surveys were distributed by DSA at senior and 
multigenerational centers to request their input  
on our performance and impact of programs.  
DSA received a total number of 567 SURVEY 
RESPONSES.

Total One-Way Rides

Rides Given to Adults 60+

2025 – 50,063

2024 – 49,705
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